IBM Romania SRL - Technology Lifecycle Services

Sos Orhideelor 15D, 5th Floor The Bridge Sector 6 Bucharest, 060071 Romania

Bureau Veritas Certification Holding SAS - UK Branch certifies that the Management
System of the above organisation has been audited and found to be in accordance with the
requirements of the management system standards detailed below

ISO/IEC 20000-1:2018

Scope of certification

PROVISION OF IT SERVICES TO SUPPORT AND MANAGE EXTERNAL CUSTOMER'S IT
INFRASTRUCTURE BY IBM ROMANIA TECHNOLOGY LIFECYCLE SERVICES
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Original cycle start date by another certification body: 29-0October-2022
Expiry date of previous cycle: 10-November-2022
Certification / Recertification Audit date: 05-October-2022
Certification/Recertification Cycle Start Date: 29-0October-2022
Subject to the continued satisfactory operation of the

organization’s Management System, this certificate expires on: 10-November-2025
Certificate No.: US017572 Version: 1 Issue Date: 29-October-2022
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Certification Body Address: 5th Floor, 66 Prescot Street, London, E1 8HG, United Kingdom

Local Office: 16800 Greenspoint Park Drive Suite 300S Houston, TX 77060, USA

Further clarifications regarding the scope and validity of this certificate, and the applicability of the management system
requirements, please call: +(800) 937-9311
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https://e-cer.bureauveritas.com/PHYL8A20UAVZT7JZY8X6GOPMERTJ0EYLDQFQJ8HNJ2SS7YVR97CJIZIWQP8RNBPFBRFJHYG2YZ6QPWI6GKKXVVZMTGJR0Y8OAYLRJ1LWGSS7XNUKVTK6ORYFDFVXF6HWKT
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