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Software prerequisite

TBSM 6.2 requires the following minimum version of each product. They need to be installed
separately as they are not part of the TBSM package.

1. Installation Manager 1.8.6

2. IBM DB2 Workgroup Server Edition 11.1.2.2

3. IBM Tivoli Netcool/Omnibus v8.1.0.5

4. IBM WebSphere Application Server Version 8.5.5 Fix Pack 12

5. Jazz for Service Management 1.1.3.0 and Cumulative Patch 5 (1.1.3.0-T1V-JazzSM-DASH -
Cumulative-Patch-0005)

6. IBM JAVA 7.0.9.30

7. 1BM Tivoli Netcool/Omnibus 8.1.0.4-webgui Fix Pack 12

8. IBM Tivoli Netcool/Impact 7.1 Fix Pack 13

Within this guide the following version were used:

. Installation Manager 1.8.9

IBM DB2 Workgroup Server Edition 11.1.2.2

. IBM Tivoli Netcool/Omnibus v8.1.0.18

. IBM WebSphere Application Server Version 8.5.5 Fix Pack 13
. Jazz for Service Management 1.1.3 — Fix Pack 2

IBM JAVA 8.0.5.6.

. IBM Tivoli Netcool/Omnibus 8.1.0.4-webgui Fix Pack 15

. IBM Tivoli Netcool/Impact 7.1 Fix Pack 15
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Software prerequisite configurations that need attention

1. TBSM installation requires each component to be configured with FQDN, therefore this
should be used during each product installation and /etc/hosts file should be configured
accordingly.

Entry example:
IP-address FQDN Hostname-short name
172.20.20.12 Dooku.gpsg.ro Dooku

2. The user installing TBSM should be the user who installed all the prerequisite software.
In this material the installation is done with user root.

3. The Netcool/Impact server that is required by TBSM must have server name TBSM for
primary and TBSM_B for secondary and cluster name should be TBSMCLUSTER.

4. Impact, JazzZSM and TBSM should be configured to use the same user repository.

5. Before proceeding with TBSM installation, TBSM schema must be added within the
Object Server.



6. Waapi should be setup for WebGUI prior to TBSM installation and also a datasource

should be defined within it.

If an existing Omnibus installation is being used, then a new object server needs to be
created if the existing one is used by another TBSM installation. 1f an old TBSM server is
reading events from an object server, the new server cannot read them also, hence, a new
object server is needed to be used for TBSM 6.2.

TBSM 6.2 should not be installed on a server where there is already another TBSM
installation.

This guide has the purpose to illustrate a complete step by step example for a failover TBSM 6.2
installation.

All the TBSM prerequisites and components were installed as follows:

On server 1: Installation Manager, Omnibus, Netcool/Impact Primary, TBSM Primary
Data Server

On server 2: Installation Manager, Netcool/Impact Secondary, TBSM Secondary Data
Server

On server 3: Installation Manager, DB2, TBSM Database Configuration Utility, WAS,
JazzSM/DASH, WebGUI, TBSM Dashboard Server

Configurations that need attention for failover:

1. Netcool/Impact servers should be configured from the beginning asan Impact cluster, prior
to any TBSM component installation process to begin.

2. While instaling TBSM Primary data server, the secondary impact instance should be
stopped.

3. While instaling TBSM Secondary data server, the primary impact instance should be up
and running.

4. During the TBSM Secondary installation process the Designated Backup option should be
checked.

5. During the TBSM Dash installation process the HA/FO option should be checked.

Other references:

Complete official documentation guide:
https://www.ibm.com/support/know ledgecenter/SSSPFK 6.2.0/com.ibm.tivoli.itbsm. doc/installa

tion guide.pdf


https://www.ibm.com/support/knowledgecenter/SSSPFK_6.2.0/com.ibm.tivoli.itbsm.doc/installation_guide.pdf
https://www.ibm.com/support/knowledgecenter/SSSPFK_6.2.0/com.ibm.tivoli.itbsm.doc/installation_guide.pdf

Installation example with everything installed and configured on one server:
https://www.ibm.com/developerworks/community/blogs/7d5ebce8-2dd8-449c-a58e-
4676134e3eb8/entry/ TBSM 6 2 Installation Step by step example with all the prerequisite
s installation and configuration steps?lang=en us

Installation example with everything installed and configured on two servers:
https//www.ibm.com/developerworks/community/blogs/cdd16df5-7bb8-4efl1-bch9-
cefbldd40581/entry/TBSM 6 2 Split Installation Guide Step by step example with all the
prerequisites installation and configuration steps?lang=en us

Installation example with everything installed and configured on two servers including SSO
configuration between DASH and Impact:
https//www.ibm.com/developerworks/community/blogs/cdd16df5-7bb8-4efl-bch9-
cefbldd40581/entry/TBSM 6 2 Installation Guide Step by step example with all the prere
quisites installation and configuration steps including SSO configuration between DASH a
nd Impact?lang=en



https://www.ibm.com/developerworks/community/blogs/7d5ebce8-2dd8-449c-a58e-4676134e3eb8/entry/TBSM_6_2_Installation_Step_by_step_example_with_all_the_prerequisites_installation_and_configuration_steps?lang=en_us
https://www.ibm.com/developerworks/community/blogs/7d5ebce8-2dd8-449c-a58e-4676134e3eb8/entry/TBSM_6_2_Installation_Step_by_step_example_with_all_the_prerequisites_installation_and_configuration_steps?lang=en_us
https://www.ibm.com/developerworks/community/blogs/7d5ebce8-2dd8-449c-a58e-4676134e3eb8/entry/TBSM_6_2_Installation_Step_by_step_example_with_all_the_prerequisites_installation_and_configuration_steps?lang=en_us
https://www.ibm.com/developerworks/community/blogs/cdd16df5-7bb8-4ef1-bcb9-cefb1dd40581/entry/TBSM_6_2_Split_Installation_Guide_Step_by_step_example_with_all_the_prerequisites_installation_and_configuration_steps?lang=en_us
https://www.ibm.com/developerworks/community/blogs/cdd16df5-7bb8-4ef1-bcb9-cefb1dd40581/entry/TBSM_6_2_Split_Installation_Guide_Step_by_step_example_with_all_the_prerequisites_installation_and_configuration_steps?lang=en_us
https://www.ibm.com/developerworks/community/blogs/cdd16df5-7bb8-4ef1-bcb9-cefb1dd40581/entry/TBSM_6_2_Split_Installation_Guide_Step_by_step_example_with_all_the_prerequisites_installation_and_configuration_steps?lang=en_us
https://www.ibm.com/developerworks/community/blogs/cdd16df5-7bb8-4ef1-bcb9-cefb1dd40581/entry/TBSM_6_2_Installation_Guide_Step_by_step_example_with_all_the_prerequisites_installation_and_configuration_steps_including_SSO_configuration_between_DASH_and_Impact?lang=en
https://www.ibm.com/developerworks/community/blogs/cdd16df5-7bb8-4ef1-bcb9-cefb1dd40581/entry/TBSM_6_2_Installation_Guide_Step_by_step_example_with_all_the_prerequisites_installation_and_configuration_steps_including_SSO_configuration_between_DASH_and_Impact?lang=en
https://www.ibm.com/developerworks/community/blogs/cdd16df5-7bb8-4ef1-bcb9-cefb1dd40581/entry/TBSM_6_2_Installation_Guide_Step_by_step_example_with_all_the_prerequisites_installation_and_configuration_steps_including_SSO_configuration_between_DASH_and_Impact?lang=en
https://www.ibm.com/developerworks/community/blogs/cdd16df5-7bb8-4ef1-bcb9-cefb1dd40581/entry/TBSM_6_2_Installation_Guide_Step_by_step_example_with_all_the_prerequisites_installation_and_configuration_steps_including_SSO_configuration_between_DASH_and_Impact?lang=en

Setting up the server for TBSM Primary Data Server (server 1)

Install or upgrade to Installation Manager 1.8.9

If Installation Manager is not installed on the server, you have the option to either install it along
with Omnibus core installation as this one will automatically mstall IM if it detects that it doesn’t
exists, or you can manually install it after downloading IM package. If IMis installed on the server
and you have an older version, you can try to upgrade it to the latest version which is 1.8.9.

Option A: Manually download and install 1M 1.8.9

Download link:

https://www-

945.ibm.com/support/fixcentral/swa/selectFixes ?parent=ibm%7ERational&product=ibm/Rational/IBM+Installation
+Manager&release=1.8.9.0&platform=Linux&function=all&useReleaseAsTarget=true

refresh pack: — 1.8.9.0-IBMIM-LINUX-X86-20180313 1417 2018/03/23
1BM Installation Manager Install Kit for all x86 Linux versions supported by version 1.8.9.0

- extract IM 1.8.9 package, go to the extracted directory and run ./install :

Option B: Install IM along with OMNIbus

- go the directory where you have extracted omnibus 8.1.0.5 core and run ./install gui.sh
script:

You will get the option to install IM as well:

Install Packages -_
Select packagas to install i

W [[{, Version 8.1.0.5 Will be installed 1BM



https://www-945.ibm.com/support/fixcentral/swg/selectFixes?parent=ibm%7ERational&product=ibm/Rational/IBM+Installation+Manager&release=1.8.9.0&platform=Linux&function=all&useReleaseAsTarget=true
https://www-945.ibm.com/support/fixcentral/swg/selectFixes?parent=ibm%7ERational&product=ibm/Rational/IBM+Installation+Manager&release=1.8.9.0&platform=Linux&function=all&useReleaseAsTarget=true
https://www-945.ibm.com/support/fixcentral/swg/selectFixes?parent=ibm%7ERational&product=ibm/Rational/IBM+Installation+Manager&release=1.8.9.0&platform=Linux&function=all&useReleaseAsTarget=true

Option C: If IM is already installed or you have selected option B previously you can try to

upgrade to the latest version.

- one solution for this would be to use the service repositories feature from the already

installed IM. Run ./IBMIM script -> go to File > Preferences.

- on the Repositories tab, select Search service repositories during installation and updates.

Service repositories are remote locations where updates or extensions to packages (including the Installation Manager tself) are stored

«/ Search service reposttories during installation and updates

- then click Updates and select the Search for Installation Manager updates option.

) preferences x

Updates

P v D v v

Repositories
" The Installation Manager can optionally search for updates to itself whenever any of the following pages are opened from the Start page
Appearance
Install P ackages
Modify Packages
Update Packages

Files for Rollback
b Help
b Internet And when clicking the "Check for Other Versions, Fixes, and E xtensions" button on the "Install P ackages" page
Passport Advantage

Secure Storage +/ Search for Installation Manager updates

- click OK to close the Preferences page and afterwards click one of these wizards: Install

or Update.

Installation Manager searches for updates to itself and you will be prompted to update

Installation Manager; click yes to proceed with the upgrade:

I IBM Installation Manager X

A new version of IBM Installation Manager is available. If you do not update
the Installation Manager you will not be allowed to install some packages that
1 require the new version of the Installation Manager.

Do you want to update the Installation Manager?

No Details >> Yes

0 Restart Installation Manager X

Installation Manager has been updated to version: 1.8.9.2

Click OK to restart it

0K




Install Omnibus 8.1.0.5 core and upgrade to Fix Pack 18

- Extract the downloaded package for 8.1.0.5 and for Fix Pack 18 as well:

Download link for Omnibus 8.1 Fix pack 18:
https://www-01.ibm.com/support/docview.wss?uid=ibm10733443

- Add both repositories (for core and fix pack) to installation manager -> preferences panel:

for omnibus core location path should be:
<extracted_core_path>/<OS>/OMNIbusRepository/repository.config

Repostory.

for omnibus fix pack 18 the below 2 repositories files should be added:
<extracted_fixpack path>/OMNIbusRepository/5.50.81.de lta.core/repository.config
< extracted_fixpack path>/OMNIbusRepository/5.50.81.servicede lta.core/repository.config

Repository:

I IMihaftrmpOmniF P 18/0 MNIbusR epository/5.50.81.delta corefrepository. corfig

Repository:

IMihatrmpO mniF P L8/0MNIbusR epository/S.50. 81, servicedelta, corelrepository. config

By adding all 3 repositories omnibus can be directly installed as 8.1.0.18.:

| &/ Imntiimages/ibminetcoollomnibus_core/8.1.0.5/linux_x86_&4/0MNIbusRepository/repository.config

| % MihaftrmpOrmniFP 18/0MNIbusRepository/5, 50,81 delta core/repository config
a IMihaftrmpOmniF P 18/0MNIbusR epository/S.50.81. servicedslta. cora/repository. corfig

- After configuring the repository section, select “Install” option from IM main menu and check
the product to be installed:

0 IBM Installation Manager
Install Packages =3
Select packages to install: }

Installation Packages Status Vendor

% @ 1BM Tivoli NetcoolOMNIbus
(0], Version8.1.0.18

Will be installed IBM



https://www-01.ibm.com/support/docview.wss?uid=ibm10733443

enter the location path for the shared resources directory and continue with the installation:

e IBM Installation Manager = = X
Install Packages

—
Select a location for the shared resources directory. |

install Licenses ( Location > Features Summary

When you install packages, files are stored in two locations:
1) The shared resources directory - resources that can be shared by multiple packages.
2) The installation directory - any resources that are unique to the package that you are installing.

u Important: You can only select the shared resources directory the first time you install a package with the IBM

Installation Manager. For best results select the drive with the most available space because it must have
adequate space for the shared resources of future packages.

Shared Resources Directory. [ IMiha/optIBM/IBMIMS hared ] Browse. .
Disk Space Information
Volume  Available Space
] 227.35GB
@ < Back Next > tall Cancel

enter the installation directory path for Omnibus 8.1.0.18 if the default one needs to be
changed and click “Next” to continue with the installation process:

0 IBM Installation Manager

Install Packages

A package group is a location that contains one or more packages. Some compatible packages can be installed into a J
common package group and will share a common user interface. Select an existing package group, or create a new 3
one.

[ Location >  Features Summary

age grot
®) Create anew package group

e Group Name

Installation Directory

IMihalopt/IBMftivolinetcool

Archited

. |BM Netcool Core Components

64-bit
Package Group Name: IBM Netcool Core Components
Installation Directory: [ IMiha/opt/IBM/tivolinetcool Browse...
Architecture Selection: 32-bit 4-bit
Details Disk Space Information
Shared Resources Directory: /Mihajopt/IBM/IBMIMShared ;
Volume  Available Space
! 226.34GB
@ < Back Next > Cancel

select the features to be installed (by default all are selected):



0 IBM Installation Manager

Install Packages
Select the features to install

instal

Features
u f# 1BM Tivoli NetcoolOMNIbus 8.1.0.18
v |V, Administrator components
+  Administrator GUI
/|  Administrator tools
v TEC migration

~ [W%, Operator components
v Operator GUI

~ |V}, Server components

v ObjectServer

/  ObjectServer gateways

v Bridge server

4

[} Show dependencies ExpandAll | Collapse All
- Selected by Installation Manager because of dependencies
Details

IBM Tivoli Netcool/OMNIbus 8.1.0.18
IBM Tivoli NetcoolOMNIbus

Restore Default

@ < Back Next > al Cancel
- you can select to migrate data from another omnibus install or you
needed:
[Wiigr =t= dats

:_| Migrate data from another MetcoolOMMIbus installation

Erttar or salact 2 migration sourca (an axisting Meteoal OMHMIbus installation diractoryl:

Migration nforrnation
Source directory

Targat director

Migration lag fie:

e

in
o

select the Install option for the installation

process to begin:

0 IBM Installation Manager

Install Packages

Review the summary information.

nstall Licer

Location

Summary >

Target Location
Package Group Mame: IBM Netcool Core Components

Installation Directory: IMihalopt/IBMjtivelinetcool

Shared

Diractory  iMihar Sharad
Packages
Packages
w [[] 1BM Tivoli NetcoolOMNIbus 8.1.0.18
 [f% Administrator components
[ Administrator GUI
(> Administrator tools
[[}» TEC migration
~ [{: Operator components
Environment

Disk Space Information
English

Total Available Space

I 22635 GB
Total Download Size: 45112 MB
Total Installation Size: 115 GB
} Repository Information
@ < Back Next > Install Cancel

can do this post install if

10



- make sure the installation went fine and afterwards you can create and configure your
object server either by using the Netcoo/OMNIbus Initial Configuration Wizard option
that is available atthe end of the installation, either by manually running the commands to
create and configure a new object server after the installation:

) 1BM Installation Manager - o

Install Packages j

vg‘ The packages are installed. View Log File

The following package was installed: Which program do you want to start?
v %, IBM Netcool Core C ot
% s NetcoolOMNIbus Initial Corfiguration Wizard
1BM Tivoli NetcoolOMNIbus 8.1.0.18
) None

Note: If the packages support rollback, the temporary directory contains rolback files for installed packages. You
can delete the files on the Files for rollback preference page.

Configure Omnibus 8.1.0.18

Option A:

If you have selected None when the Omnibus installation finished, you will need to manually
create and configure an object server.

- some environment variables can be setup to easy navigate between directories:

export NCHOME=/Miha/opt/IBM/tivoli/netcool
export OMNIHOME=/Miha/opt/IBM/tivoli/netcool/omnibus

- create new object server (in this example, object server name will be NCOMS):

cd SOMNIHOME/bin
.Inco_dbinit -server NCOMS

Command example:

- edit omni.dat file and add the required details — port, hostname, object server name

cd $NCHOME/etc
vi omni.dat

11



¥
#
7
#
7
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- run ./nco_igen script for the changes to be saved and start the object server afterwards:

cd SNCHOME/bin
.Inco_igen

[root@crybabyl bin]# /Miha/opt/IBM/tivoli/

cd SNCHOME/bin
.Inco_objserv -name NCOMS &

hin]
nin]

Option B

You canselect “Netcoo/OMNIbus Initial Configuration Wizard” to configure your object server.
Enter the hostname details and installation path for Omnibus and continue with the wizard steps:

Which program do you want to start?

® | NetcoollOMNIbus Inttial Corfiguration Wizard

None

12



.- . . - 1 Net I/OMNIbus Initial Confi tion Wizard -
1 Netcool/OMNIbus Initial Configuration Wizard - a0 X Ftecol/ s el Fentiguration Hzar - *

Define host computers

ign L] . "

Initial Configuration Wizard b typicalcorfguration, mast of the components are installe on separate computers For each
computer in your environment, enter the host name and the Tivel Netcoo/OMMIbus installation
directory.

The wizard wil guide you through creating your configuration for your Tivoli NetcoolOMHIbus e e et o Yo [yt e Y eie| o ety e o e AL e T

environment. qualfied domain names (FQDN) such as myhost. example.com.

The corfiguration is saved to a file called the deployment descriptor that you can apply on any " Host

computer where ths wizard is instaled Enter the Tivol NetcoolOMNIbus installation directory. The installation directory is typically defined by
the NCHOME environment variable,

You can configure a distributed deployment now and assign each component to a specific computer.
When you apply the deployment descriptor on each computer, only components that are intended * NCHOME
for that computer wil be corfigured there,

Befora you start, assess your requirements and plan your deployment. You will ba asked to provide
the following information:

+ The rumber of Collection and Display layer ObjectServers required, if any

+ Detals of the computers that will host each component

+ Process Agent details for each computer

+ Aggregation layer ObjectServer details

+ Collection layer ObjectServer details (optional)

+ Display layer ObjectServer datais (optional)

curvierl. castle. fyre.ibm. com - /Miha/opt/IBMtivoli

Back Next Exit.

After having the object server properly configured and running, to prepare for Impact 7.1
installation, add impactadmin user within object, add its password and assign groups to this user:

cd SOMNIHOME/bin
.Inco_config

Go to User tab -> right click and select “Add User” option:

iﬂ Add User (NCOMS on tother1.castle.fyre.ibm.com:4100)

= ¢+ User Detalls ?
Configuration of NCOMS on totherl.castle.fyre.ibm.c

x

il o Users Username: | [impactadmin | useriD: 1=
Name: | Full Nan Full Name: | i Create Conversion
¥ nobody Nobody
ja oot Root User ( Groups | Restriction Filters || Settings |

Passwords

‘*wuu |

_| External Authentication

[nnnﬂ ‘ ’Tge‘

] User Type: Super User vl User Enabled

11

te

Groups
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Install Primary Netcool/Impact 7.1.0.14 and upgrade to Fix Pack 15
- download and extract Impact 7.1.0.14 and Fix Pack 15 for Impact

Download link for Fix Pack 15:
https://www-01.ibm.com/support/docview.wss?uid=ibm10739521

- add both the repository from Impact 7.1.0.14 base as well as the repositories from Impact
Fix Pack 15 within Installation Manager -> Preferences panel:

<extracted_path_for_impact71014>/ImpactRepository/diskl/diskTag. inf
<extracted_path_for_impactFP 15>/ImpactRepository/repository.config

/' [Mihaftmplmp/impactR epositoryydisk1/diskTag inf

a IMihaftmplmpactF F15/ImpactRepository/repository. config

Add the ones from the NOI extension as well if needed.

- select “Install” from IM main menu and check both GUI and Server options for Impact
7.1.0.15 to be installed:

) 1BM Installation Manager - O X
Install Packages ol
Select packages to install |

Installation Packages Status Vendor
w [+ (] 18M Tivoli Netcoolimpact GUI Server

WA ([}, Version 7.1.0.15 will be installed IBM
E I 18M Tivoli Netcoollmpact Server
[, version 7.1.0.15 will be installed IEM

_I Show all versions Check for Other Vers

Details

1BM Tivoli Netcool/impact Server 7,1.0.15

The Impact Server is responsible for managing the data model, running services, and policies that rnalne up y ur Netcoollmpact
Impact Server runs the policies in real time, in response to events that occur in your environment. Mo:

® Repository: MihaitmplmpactFP15/impactRepository

Next > Instal Cancel

®@

- enter installation path directory for Impact 7.1.0.15 and continue with the installation:

14


https://www-01.ibm.com/support/docview.wss?uid=ibm10739521

9 IBM Installation Manager - [} X

Install Packages
A package group is a location that contains one or more packages. Some compatible packages can be installed into a

common package group and will share a common user interface. Select an existing package group, or create a new
one,

Install Lic

) Use the existing package group

@) Create a new package group

Package

p Name Installation Di tory Archited

"« IBM Tivoli Netcool Impact IMihalopt]IBMive

Package Group Name: 1BM Tivoli Netcool Impact

Installation Directory: Mihdopt/iBMtivollimpact Browse...
Architecture Selection: 32-bit 64-bit
Details Disk Space Information

Shared Resources Directory: /Mihalopt/IBM/IBMIMS hared .
Volume  Available Space

1 221 42GB

@ < Back Next > Instal Cancel

- configure user registry —this should be the same as for webgui and tbsm; in this example
object server is being used for user registry, hence configure the required details for
omnibus: host, port and credentials details

Install Packages
Fillin the corfigurations for the packages

Install Licenses Location | Features >  Summary

- [r] Common Corfigurations Cornmorf Configurations
User ID and Password Select the user registry to use for user management and authentication.
Profile Ports

(®) ObjectServer
Mameserver

w [[] IBM Tivel MNetcoollmpact Server 7
C

ObjectServer with SSL

Impact Server ( LDAP

Derby Database ¥ .
( LDAP with SSL

Local File Based
OMNIbus ObjectServer
The OMNIbus ObjectServer Super User must exist and the OMNIbus
ObjectS erver must be configured and running.

Primary Host crybabyl. castle. fyre.lbm.com

Primary Port 4100

Backup Host (Optionall

Backup Port (Optional)

Super or Administrator User ID root

17 < Back Next > Insta Cancel

15



0 IBM Installation Manager

Install Packages
Fill in the corfigurations for the packages.

Instal

- [:j Common Configurations
[ User Registry
Profile Ports
Nameserver
w ([} 1BM Tivoli Netcoolimpact Server 7
Impact Server

Derby Database

Location [ Features > Summan

Common Configurations
User ID and Password

Provide an administrative user ID and password for Impact
Impact User ID

impactadmin

Impact Password (Minimum 6 characters)

e000000
Confirm Impact Password
[ 0000000 J
< Back Next > nstal Cancel

- enter port numbers for Impact Server and GUI Server

) 1BM Installation Manager

Install Packages
Fill in the configurations for the packages.

Install Lic

Locati

w [[J Common Corfigurations

= O X

on ( Feastures >  Summary

Common Configurations

2 Profile Ports
User Registry

User ID and Password
Nameserver
w [[J 1BM Tivoli Netcoolimpact Server 7
Impact Server
Derby Database

Impact requires a range of ports to run. Specify the starting port of the range.

Starting port number for Impact Server

9080

Starting port number for GUI Server

16310

< Back Next > ta Cancel

enter impactadmin password — should be the same as the one configured in object server
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- make sure you use FQDN address; add both the primary and secondary servers’ details
for cluster configuration;

Install Packages

Install Licenses Lo

w [[J Common Configurations
[ User Registry
E User ID and P assword
@ Profie Ports
¥ Nameserver
w || IBM Tivoli Netcoollmpact Server
Impact Server

Derby Database

Fill in the corfigurations for the packages. E:i I

cation | Features > Summary

Common Configurations

Nameserver

Nameserver

The installed server uses the Impact Nameserver to publish its services.
When Impact runs inside a cluster, the Impact Nameserver list must be the
same on each Impact server so that each Nameserver can participate in
cluster management.

7

Primary Nameserver Host | crybabyl.castle. fyre ibm.com

Primary Nameserver Port 9080

Secondary Nameserver Host coddingl.castle. fyre ibm.com
Secondary Nameserver Port 5080

Local Host

Specify a fully qualfied local host name. A fully qualified local host name is
required to create server certificate.

LocalHost | crybabyl castle fyre ibm com

< Back Next > Install Cancel

- Impact server name should be TBSM and cluster name should be TBSMCLUSTER:

@ IBM Installation Manager

Install Packages
Fill in the configurations for the packages.

Install Licenses Location | Features >  Summar

- [:_] Common Configurations
[ User Registry
[ User ID and Password
E Profile Ports
Nameserver
w [[J 1BM Tivoli Netcoollmpact Server 7

Derby Database

= (] X

il

Configuration for IBM Tivoli Netcool/lmpact Server 7.1.0.15
Impact Server

The instance name will act as a unique identifier for the server instance and
the cluster name defines which cluster the instance belongs to. The command
line port is used by Impact for it's command line service.

Instance Name
TBSM

Cluster Name

[ TBSMCLUSTER

Tommand Line Fort

2000

< Back Next > Instal Cancel
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- select derby type —the option “Primary — database on this machine should be used in this

case and enter host name and port details for both primary and secondary servers:

Install Packages =
Fillin the corfigurations for the packages. Wi

nstall Licerses Location | Festures >  Surmmary

w [[J Common Corfigurations Configuration for IBM Tivoli Netcool/Impact Server 7.1.0.14

Derby Datab
[ User Registry B hass
B User ID and Password PrimaryStandAlone - An Impact Server with no other cluster members.
& Profile Ports I ® Primary - Database on this machine which also functions in a c\usteredl
B MNameserver

- - Backup - Database on this machine which also functions in a clustered e
w [l 1BM Tivoli Netcoolimpact Server 7 -

B Impact Server ) Meither - A custer member which will peint to a Primary and Backup Dz

™ Derby Database

D erby Primary Host

erybabyl castle. fyre ibm.com

Derby Primary Port

1527

erby Backup Host

[ coddingl.castle. fyre.ibm.com|

Derby Backup Port
1527
Derby Replication Port

4851

@ < Back Next > sta Cancel

- you can safely ignore the pop-up that will appear stating that it cannot connect to the

secondary server:

@ Information

IMPACTINO185W The Mameserver Host could not be contacted on
restatel.castle. fyre.ibm. com:S080.

Cancel

oK

- continue with the Installation:
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© BMin

stallation Manager

Install Packages

Review the summary information,

Install Licenses Location Features ([ Summary >

Target Location

Package Group Name: 1BM Tivoli Netcool Impact
Installation Directory: IMihalopt/IBMtivoliimpact
Shared Directory:
Packages
Packages

Envirol
English

ﬁ'] IBM Tivoli Netcoollmpact GUI Server 7.1.0.15
ﬂi] IBM Tivoli Netcoollmpact Server 7.1.0.15

nment Disk Space Information

!

Total Download Size:  591.61 MB
Total Installation Size: 1.83 GB

» Repository Information

®

< Back Next >

Total Available Space
22141 GB
Install Cancel

make sure your installation finish with success:

0 The packages are installed View Log File

Multiple informations are generated

IMPACTINO185W The Nameserver Host could not b«

contacted on coddingl. castle fyre.ibm.corm: 9080

IMPACTINO236] The Derby Backup Port is not active
this could mean the Derby Backup database needs to

be activated. installation will continue.
The following packages were installed:

-~ 9‘!‘, IBM Tivol Netcool Impact
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Setting up the server for TBSM Secondary Data Server (server 2)

Install or upgrade to Installation Manager 1.8.9

If Installation Manager is not installed on the server, you have the option to manually install it after
downloading 1M package. If IM is installed on the server and you have an older version, you can
try to upgrade it to the latest version which is 1.8.9.

Option A: Manually download and install 1M 1.8.9

Download link:

https://www-

945.ibm.com/support/fixcentral/swa/selectFixes ?parent=ibm%7ERational&product=ibm/Rational/IBM+Installation
+Manager&release=1.8.9.0&platform=Linux&function=all&useReleaseAsTarget=true

refresh pack: = 1.8.9.0-IBMIM-LINUX-X86-20180313 1417 2018/03/23

IBM Installation Manager Install Kit for all x86 Linux versions supported by version 1.8.9.0

- extract IM 1.8.9 package, go to the extracted directory and run ./install :

Option B: If IM is already installed or you have selected option B previously you can try to
upgrade to the latest version.

- one solution for this would be to use the service repositories feature from the already
installed M. Run ./IBMIM script -> go to File > Preferences.

- on the Repositories tab, select Search service repositories during installation and updates.

Service repositories are remote locations where updates or extensions to packages (including the Installation Manager itself) are stored

+/ Search service repositories during installation and updates

- then click Updates and select the Search for Installation Manager updates option.

@ Preferences x

Updates -
S v o -

Repositories

The Installation Manager can optionally search for updates to itself whenever any of the following pages are opened from the Start page
Appearance
Install P ackages
Modify Packages
Update Packages

Files for Rellback
b Help
b Inkernet And when clicking the "Check for Other Versions, Fixes, and Extensions" button on the "Install P ackages® page.

Passport Advantage

Secure Storage +/ Search for Installation Manager updates
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- click OK to close the Preferences page and afterwards click one of these wizards: Install
or Update. Installation Manager searches for updates to itself and you will be prompted to
update Installation Manager; click yes to proceed with the upgrade:

I IBM Installation Manager X

A new version of IBM Installation Manager is available. If you do not update
the Installation Manager you will not be allowed to install some packages that
4 ! \\ require the new version of the Installation Manager.

Do you want to update the Installation Manager?

No Details >> Yes

@ Restart Installation Manager X

Installation Manager has been updated to version: 1.8.9.2

Click OK to restart it

oK

Install Secondary Netcool/Impact 7.1.0.14 and upgrade to Fix Pack 15

- download and extract Impact 7.1.0.14 and Fix Pack 15 for Impact

Download link for Fix Pack 15:
https://www-01.ibm.com/support/docview.wss?uid=ibm10739521

- add both the repository from Impact 7.1.0.14 base as well as the repositories from Impact
Fix Pack 15 within Installation Manager -> Preferences panel:

<extracted_path_for_impact71014>/I mpactRepository/diskl/diskTag. inf
<extracted_path_for_impactFP 15>/ImpactRepository/repository.config

& IMiha/trmplmpllmpactRepositoryfdiskl/diskTag.inf

Add the ones from the NOI extension as well if needed.

Stop primary Impact server before proceeding with the secondary server installation.
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- select “Install” from IM main menu and check both GUI and Server options for Impact
7.1.0.15 to be installed:

Install Packages =
S elect packages to mstal s g

tallstior

w (W[ 1BM Tivok Netcoolimpact GUI Server

V|, Version 71015 Wil be nstaled 18M
% B 1534 Tank Hetcookirmpact Server
W[}, version 71018 Wil be rataled 18
Show ol versicrs Ghack for Other Vers

- enter installation path directory for Impact 7.1.0.15 and continue with the installation:

9 IBM Installation Manager - O X

Install Packages !
A package group is a location that contains one or more packages. Some compatible packages can be installed into a J

common package group and will share a common user interface. Select an existing package group, or create a new
one.

Install Licenses Location ) Features Summary
| Use the existing package group

@) Create a new package group

Package Group Name Installation Directory Archited

"« IBM Tivoli Netcool Impact MihaloptiIBMtivolfimpact 64-bit

Package Group Name: IBM Tivoli Netcool Impact

Installation Directory: Mihdopt/iBMtivollimpact Browse...
Architecture Selection: 32-bit 54-bit
Details Disk Space Information

Shared Resources Directory. /Miha/opt/IBM/IBMIMShared .
Volume  Available Space

I 221.42GB

@ < Back Next > Instal Cancel

- configure user registry —this should be the same as for webgui and tbsm; in this example

object server is being used for user registry, hence configure the required details for
omnibus: host, port and credentials details
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Install Packages
Fillin the configurations for the packages

i

Install Licenses Location ( Features > Summary

- [f] Common Configurations

Common Configurations

I User Registr
@ User Registry A=

User ID and Password
Profile Ports
Mameserver
w [[] 18M Tiveli Netcoollmpact Server 7
Impact Server

Derby Database

Select the user registry to use for user management and authentication.
(@) ObjectServer
ObjectS erver with SSL
LDAP
LDAP with SSL
Local File Based
OMNIbus ObjectServer

The OMNIbus ObjectServer Super User must exist and the OMNIbus
ObjectS erver must be configured and running.

Primary Host crybabyl. castle. fyre.ibbm.com

Primary Port 4100

Backup Host (Optionall

Backup Port (Optional)

Super or Administrator User ID root

< Back Next > Insta Cancel

- enter impactadmin password — should be the same as the one configured in object server

0 IBM Installation Manager

Install Packages
Fill in the corfigurations for the packages.

Install Lic

- [:] Common Configurations
[ User Registry
Profile Ports
Nameserver
w ([} 1BM Tivoli Netcoolimpact Server 7
Impact Server

Derby Database

es Location | Features > Summary

Common Configurations
User ID and Password

Provide an administrative user ID and password for Impact

Impact User ID

impactadmin

Impact Password (Minimum 6 characters)

e000000
Confirm Impact Password
[ 0000000 J

< Back Next > nstal Cancel

- enter port numbers for Impact Server and GUI Server
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 1BM Installation Manager = O X
Install Packages
Fill in the configurations for the packages.
Install Licer Location ( Features > Summary
= [;’] Cormmen Configurations Common Configurations
: Profile Ports
User Registry
@ User ID and Password Impact requires a range of ports to run. Specify the starting port of the range.
Starting port number for Impact Server
Nameserver
w [[J 1BM Tivoli Netcoolimpact Server 7 9080
Impact Server
Derby Database Starting port number for GUI Server
16310
(i) < Back Next > |rstal Cancel

for cluster configuration;

Install Packages

Install Licenses Location ( Features >  Summary
w [[J Common Configurations Common Configurations
. . Nameserver
User Registry
[ User ID and Password Nameserver
@ Profile Ports The installed server uses the Impact Nameserver to publish its services. When Impact runs
inside a cluster, the Impact Nameserver list must be the same on each Impact server so that
each Nameserver can participate in cluster management.
w [[J 1BM Tivoli Vimpact Server 7
Impact Server Primary Nameserver Host crybabyl.castle.fyre.ibbm.com I
Derby Database

Primary Nameserver Port 9080

I Secondary Nameserver Host coddingl.castle. fyre.ibm.com l

Secondary Nameserver Port 9080

Local Host

Specify a fully qualified local host name. A fully qualified local host name is required to create
server certficate.

Local Host coddingl.castle. fyre.ibm.com

®

< Back Next > Install

Fill in the configurations for the packages. ; l

all Cancel

make sure you use FQDN address; add both the primary and secondary servers’ details
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- Impact server name should be TBSM_B and cluster name should

Install Packages
Fill in the corfigurations for the packages.

Install Lic

w [[J Common Corfigurations
[ User Registry
User ID and Password
[ Profile Ports
[ Nameserver
w [[J IBM Tivoli Netcoollmpact Server 7

W Impact Server

Derby Database

Location

Eﬂ
| Features )

Configuration for IBM Tivoli Netcool/impact Server 7.1.0.14
Impact Server

Summary

The instance name will act as a unique identffier for the server instance and the cluster name
defines which cluster the instance belongs to. The command line port is used by Impact for tt's
command line service.

Instance Name

[ m=me

Cluster Name
TBSMCLUSTER
Command Line Port

2000

Next > Install Cancel

be TBSMCLUSTER:

select derby type — the option “Backup - database on this machine...” should be used in this

case and enter host name and port details for both primary and secondary servers:

Install Packages
Fill in the configurations for the packages.

Install Licenses

w [[J Commeon Configurations
B User Registry
B User ID and Password
& Profile Ports
B Mameserver
- [i'] IEM Tivoli Netcoollmpact Server 7
Impact Server

Location

g

[ Features >

Configuration for IBM Tiveli Netcool/lmpact Server 7.1.0.14
Derby Database

Summary

| Primary - Database on this machine which also functions in a clustered environment and ne

| ® Backup - Database on this machine which also functions in a clustered environmert and nef

() Netther - A cluster member which will point to & Primary and Backup Database.

Derby Primary Host

| crybabyl.castle. fyre.ibm.com|

Derby Primary Port

1527

Derby Backup Host

coddingl. castle. fyre.ibm.com

Derby Backup Port
1527
Derby Replication Port

4851

stall

Next > Ir Cancel
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- continue with the Installation:

e IBM Installation Manager

Install Packages

Review the summary information
Install Feature:

Target Location

Package Group Name: IBM Tivoli Netcool Impact

Installation Directory: IMihalopt/IBMtivoliimpact

Shared Resources Directory. /Miha/opt/IBM/IBMIMShared
Packages
kag
[ 1BM Tivoli Netcoollmpact GUI Server 7.1.0.15
[] 1BM Tivoli Netcoolimpact Server 7.1.0.15

Environment
English

» Repository Information

Disk Space Information

!

Total Download Size:
Total Installation Size:

< Back

591.61 MB
183GB

Install

Total Available Space
22141 GB

Cancel

- make sure your installation finish with success:

Multiple informations are generated

crybabyl castle fyre.ibm com: 5080

continue
The following packages were installed:

w % IBM Tivoli Netcool Impact

0 The packages are installed

IMPACTINO185W The Nameserver Host could not be contacted on

IMPACTINO235I The Derby Primary Port is not active, this could mean
the Derby Primary database needs to be activated, nstallation will

Start primary and secondary Impact server, test the failover and make sure everything works

fine.

Cluster Status for TBSMCLUSTER
Primary Server

TBSM (Current Instance)

Secondary Server

TBSM_B

TS T aE SUUTGES T DA TyPeS T ONGIES TSeTVIcE:

Host

crybaby1.castle_fyre.ibm.com
Host

codding1.castle.fyre.ibm.com
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Setting up the server for TBSM Dash Server (server 3)

Installl

nstallation Manager 1.8.9

Download link:

https://www-
945.ibm.com/support/fixcentral/swg/se lectFixes?parent=ibm%7ERational&product=ibm/Ration

al/IBM+Installation+Manager&re lease=1.8.9.0&platform=Linux&function=all&useRelease AsT

arget=true

refresh pack: —> 1.8.9.0-IBMIM-LINUX-X86-20180313 1417
1BM Installation Manager Install Kit for all x86 Linux versions supported by version 1.8.9.0

2018/03/23

- extract IM 1.8.9 package, go to the extracted directory and run: ./install

- select IBM Installation

Instal

0 IBM Installation Manager = O X
| Packages — 3
Select packages to install: —

Installation Packag

v |V [J 1BM@ Installation Manager

select the directory where you want to install Installation Manager

!

e
stall Licenses | Location /

Installation Manager Directory. | IMihadopt/IBM/InstallationM anagerieclipse Browse...

Disk Space Information

Volurne Available Space

On:ke;mstalled‘ IBM Installation Manager will be used to install, update, modify, manage and uninstall your
packages.

23459 GB
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- continue with the installation by selecting “next” and “install’. Make sure everything

worked fine, you should get “the packages are installed” message at the end:

e IBM Installation Manager = O X

Install Packages

Review the summary information.

tall License ation immar >
Target Location

Package Group Name: IBM Installation Manager

Directory. |

Packages
age

[[) 1BM® Installation Manager 1.8.9

Environment Disk Space Information

Arabic, Brazilian Portuguese. Croatian, Czech, Danish,
Dutch, English, Finnish, French, German, Greek, Hebrew,
Hungarian, Itafian, Japanese, Korean, Norwegian, Polish, / 234,59 GB
Russian, Simplified Chinese, Slovak, Slovenian, Spanish,

Swedish, Thai, Tradtional Chinese, Turkish

Total Available Space

Total Download Size: 171.51 MB
Total Installation Size: 329.06 MB

» Repository Information

@ < Back | Install Cancel

9 IBM Installation Manager - O X

Install Packages

o The packages are installed. View Log File

The following package was installed

w % IBM Installation Manager

[J IBM® Installation Manager 1.8.9

Click on "Restart Installation Manager” to launch the new
Installation Manager and to start installation of other
package(s).

( ff- Restart Installation Manager
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Install DB2 Advanced Workgroup Server Edition 11.1.2.2

TBSM 6.2 requires DB2 Advanced Workgroup Server Edition and the minimum version needed
for this is: 11.1 Mod 2 Fix Pack 2. From software compatibility report:

Databases Fiter .

Prerequisite Version Prerequisite & Product @ Components & Operating Notes Details
Minimum Minimum System
E Restrictions?

DB2 Advanced Workgroup Server Edition 11.1.1.1 11.1.22 6.2 °

[]

Download link for DB2 11.1 Mod 2 Fix Pack 2
http://www-01.ibm.com/support/docview.wss?uid=swg24043789

- download and extract DB2 Advanced Workgroup Server Edition 11.1 and Activation
License for this as well

- go to the extracted directory and to /server_awse o/ directory and run the following
command from this directory:

Jdb2setup

- select New Install and DB2 Version 11.1.0.0. Workgroup, Enterprise and Advanced
Editions

|£: DB2 Setup = O X

Choose a Product

DB2 Version 11.1.0.0 Workgroup, Enterprise and Advanced Editions
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- enter installation directory for DB2. Afterwards you can select either “Custom” as
installation Type in order to customize different properties for DB2 such as the DB2
mstance port or select “Typical” and the default settings will be used. In this example I

have selected “Custom” installation

|4 DB2 Setup - DB2 Server Edition - O X

Lo Gz Configuration

elect the installation type

Typical

Make sure you select “Create an instance” and “I agree to the IBM terms”.

- select the DB2 features you wantto install (you can let them as default):

| £. DB2 Setup - DB2 Server Edition = ] X

Select Features

2. Features

DB2 Server Edition

- configure DAS user name (by default dasusrl user will be created; add a password for it):
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DB2 Setup - DB2 Server Edition — [m] X

DAS User

- select single partition instance for DB2

|2: DB2 Setup - DB2 Server Edition = = X

Database Partitioning

6. Database partiti...

- configure Instance owner user (by default db2instl user will be created):
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|2: DB2 Setup - DB2 Server Edition — ] X

Instance Owner

Z. Instance-owning

- configure fenced user for DB2 (by default do2fencl user will be created)

| DB2 Setup - DB2 Server Edition - [m] x

Fenced User

8. Fenced user

|2 DB2 Setup - DB2 Server Edition = O X

8. Communication ...

Port number
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- configure if you want the DB2 server to send notification; within this example this won’t
be configured:

| DB2 Setup - DB2 Server Edition = [m] X

Notifications

10. Notification set...

- select “Install DB2 Server Edition” option and “Finish” to start the installation and make
sure everything completed successfully:

DBZ Setup - DB2 Server Edition o ox

Response File and Summary

| < Setup Complete — [} X
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- login on the server with db2instl user and go to DB2 installation Directory ->bin and run
db2val script and make sure the validation is successful:

running. This can take 1 minutes.

~ the instance

Upgrade t011.1.2.2

Download link for DB2 11.1 Mod 2 Fix Pack 2
http://www-01.ibm.com/support/docview.wss?uid=swg24043789
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fix pack: = DB2-linuxx64-universal fixpack-11.1.2.2-FP002
DB2 11.1.2 Fix Pack 2 for Linux/x86-64 (64 bit), DB2 Universal Fix Pack

- stop DB2; connect to the server as db2instl user run: db2stop

- Qo to /universal directory from the one where you have extracted the fix and run
JinstallFixPack script

different installation di

fully.

e DB2 installation log at
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Install WAS 8.5.5.13, JazzSM 1.1.3/DASH 3.1.3 and JavaSDK 8.0.5.6
You caninstall all these directly, at the same step.
- download and extract WAS 8.5.5.9 core and 8.5.5 Fix Pack 13

Download link for 8.5.5 Fix Pack 13:
http://www-01.ibm.com/support/docview.wss?uid=swg24044479

- add both repositories within Installation Manager -> Preferences section:

<extracted_path_8.5.5.9>/linux_x86_64/diskl/diskTag.inf
<extracted_path_8.5.5.13>/repository.config

- download and extract JazzSM 1.1.3 package and add the repository within Installation
Manager -> Preferences panel:

<extracted_path_JazzSM>/JazzZSMRepository/disk1/diskTag. inf
- download and extract Java 8.0.5.6 package and add the repository within IM
<extracted_path_java>/repository.config

Download link for Java SDK 8.0.5.6:
https://www-01.ibm.com/support/docview.wss?uid=swg24044501

The following list of repositories should be added for this installation:

Repostories:

&' /mntfimages/ibminetcooliwas/8.5.5.9/linux_x86_64/diskl/diskTag.inf

' |/mntfimages/ibmiwas/8.5.5. 13/reposttory. corfig

&' IMiha/tmplava/repository.config

&' /mntfimages/ibmijazz_for_smyl.1.3.0/) azzS MRepository/diskl/diskTag. inf

- return to Installation Manager main menu and select the Install option

- select the products you want to install; you should select at least: WAS 8.5.5.13, Java SDK
8.0.5.6, Jazz for IBM WebSphere 8.5 version 1.1.2.1 and IBM Dash 3.1.3.0.

36


http://www-01.ibm.com/support/docview.wss?uid=swg24044479
https://www-01.ibm.com/support/docview.wss?uid=swg24044501

e Status
|\_4 ﬁ:] IEM WebSphere Application Server
(W[}, Version8.5513 Wil be installed

v | @ IBM WebSphere SDK Java Technelogy Edition (O ptional)
) [FL0 i o o
e £.30

|9 & IBM WebSphere SDK Java Technology Edition (O ptional)
WAL version 8.0.5.6 Will be installed

| J[% version 8.0.5.6
- |_| %]azz for Service Management extension for IBM WebSphere 8.0

T

Vendor

IBM

IBM

IBM

IBM

z f# IBEM Dashboard Application Services Hub
| [, Version 3.1.3.0 Will be installed

IBM

- continue with the installation and enter the location path for the shared resources directory:

€ 1BM Installation Manager = [m] X

Install Packages
Select a location for the shared resources directory.
Install Licenses Features Summary

When you install packages, files are stored in two locations:

1) The shared resources directory - resources that can be shared by multiple packages.
2) The installation directory - any resources that are unique to the package that you are installing.

& Important: You can only select the shared resources directory the first time you install a package with the IBM
Installation Manager. For best results select the drive with the most available space because it must have
adequate space for the shared resources of future packages.

Shared Resources Directory: [ IMihalopt/IBM/IBMIMS hared Browse...

Disk Space Information

Volume  Available Space
! 22829 GB

@ < Back Next > Install Cancel
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enter installation directory for WAS 8.5.5.13 and for DASH (you have to select each of
them to change their directories):

) 18M Installation Manager - O X
Install Packages
The packages will be installed into the indicated package groups. Select the package group to change the installation
directory.
Install Licenses [ Location >  Features Summary
Package Group Name Installation Directory Architec
w % IBM WebSphere Application Server V8.5 P \ere/AppServer

[[) 1BM WebSphere Application Server 85,513
[} 1BM WebSphera SDK Java Technolagy Editic
[ Jaz2 for Sarvice Management axtension for

Core services in Jazz for Service Management  [Mihafopt/IBM/)azzSM
[[] 18M Dashboard Application Sei Hub 3.

Package Group Name: Core services in Jazz for Service Management

Directory. I i SM I Browse...

Architecture Selection: () 32-bit (®) 64-bit

Details Disk Space Information

Shared Resources Directory: Miha/opt/IBM/IBMIMS hared .
" ! Volume  Available Space

1 228.29GB

@ < Back Next > nstal Cancel

- continue with the installation:

) 1BM Installation Manager = m] X

Install Packages
Select the features to install
Install Licenses Location ( Festures >  Summary

Features

» | ion for IBM pl 851121

» [ [[J 1BM Dashboard Application Services Hub 3.1.3.0

|__| show dependencies ExpandAll  Collapse All Restore Default

- Selected by Installation Manager because of dependencies

Details

IBM WebSphere Application Server 8.5.5.13
The IBM WebSphere Application Server family is the leading open standards-based Java Platform, Enterprise Edition I

(Java EE) compliant application foundation offering broad programming model choice and lower total cost of ownership
through high performance and high manageabilty.

R e G i Gkl P s AVie o o mrad s s oo o sl i st e e v

Disk Space Information

Volume Required Temporary Total Available

@ < Back Next > Install Cancel
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- enter WebSphere installation location as you initially added within the previous screens
and the details needed to create a WAS profile (smadmin user password); afterwards click
on the “Validate” option:

@ 1BM Installation Manager — O X
Install Packages _r——
@ Click Next to continue. 1 |

nstall Licenses Location | Features ’] Summary
w % Core services in Jazz for Service M Common Configurations for Core services in Jazz for Service
Management
- U Commeon Configurations WebSphere Corfiguration
™ WebSphere Corfiguration
Ports Configuration L E-L LGS N ELL LN LLE LY B ihalopt/|EM/Web S phere/AppS erver Brows
- [;] IBM Dashboard Application Se
Profile deployment type Create WebSphere profile b d
Context Root
- IBM WebS phere Application Server
& . o Profile details
- U IBM WebSphere Application Se
End of Service for Java SE Profile location IMihafopt/IBM{] azz5M/profile Brows
Profile name JazzSMProfile
MNode name JazzSMNode01
Server name serverl
User name smadmin
Password [ II1T11]]
P assword corfirmation 20000 0®
Validate...
. ] L ______________________________________________________________________ ]
[:':?_] < Back Next > nsta Cancel

- change installation ports if needed and continue with the installation

In case you are installing everything on the same box, these ports are easier to be changed than the
ones from Impact as they cannot run on the same port at the same time.
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0 IBM Installation Manager

Install Packages
Fill in the configurations for the packages.

Install

~ % Core services in)azz for Service M
w [[J Commeon Configurations
@ WebSphere Configuration

= Ports Configuration

w [[J IBM Dashboard Application Se

Context Root
w % IBM WebSphere Application Server
w [[J 1BM WebSphere Application Se
End of Service for Java SE

( FeatUrés 1>  Summary

Common Configurations for Core services in Jazz for Service
Management

Ports Configuration

Configure the various network ports to which the WebSphere Application Sery
Jazz for Service Management listens

HTTP transport port 16310
HTTPS transport secure port 16311
Bootstrap port 16312
SOAP connector port 16313
IPC connector port 16314
Administrative console port 16315
Administrative console secure port 16316

High availability manager communication port | 16318

ORB listener port 16320
SAS SSL server authentication port 16321
CS5IV2 client authentication listener port 16322

=< Back Next > nstal Cancel

- by default, context root is /ibm/console; continue with the installation

0 IBM Installation Manager

Install Packages
Fillin the corfigurations for the packages.

Install Licenses Location | Festures >  Summary

w %y Core services in Jazz for Service M
w [[J Commen Configurations
[0 WebSphere Corfiguration
B Ports Configuration
w ([} IBM Dashboard Application Se
- Fﬁ: IBM WebSphere Application Server
« [[J 1BM WebSphere Application Se

End of Service for Java SE

Configuration for IBM Dashboard Application Services Hub 3.1.3.0
Context Root

Context Root | fibmyconsole

< Back MNext = nstal Cancel
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- proceed with the installation and make sure everything completed successfully:

) 1BM Installation Manager

Install Packages

Review the summary information. ﬂ

Install Licenses Location Features ( Summary >

Target Location

Shared R Directory.  /Mih, ]

Packages

Packages

Installation Directory

~ ([} 1BM WebSphere Application Server 8.5.5.13
}» (%, WebSphere Application Server Full Profile

7., 1BM WebSphere SDK for Java Technology Edition

'3 IBM WebSphere SDK Java Technology Edition (Optional) 8.0.5.6
w ([ Jazz for Service Management extension for IBM WebSphere 8.5 1.2
[[> Install jazzSM WebSphere Extension
w % Core services in azz for Service Management IMiha/opt/IBM/jazzSM
w [[) 1BM Dashboard Application Services Hub 3.1.3.0
[ Installation

[{> Configuration

Environment
English

Disk Space Information
Total Available Space
! 22829 GB
Total Download Size: 138GB

Total Installation Size: 5.79 GB
» Repository Information

®)

< Back Next > Install Cancel

0 IBM Installation Manager

Install Packages

o The k are installed. View Log File

The following packages were installed: Which program do you want to start?

v %, IBM WebSphere Application Server V8.5

®) Log on to IBM Dashboard Application Services +
[} 18M WebSphere Application Server 85,5, |

|BM WebSphere SOK Java Technology Ed | ) Erofile Management Tool to create a profile.

&

(% Jazz for Service Management extension | () profile Management Tool to create an applicatior

w %, Core services in Jazz for Service Managemer

= ) None
[[) 18M Dashboard Application Services Hub |

Note: If the packages support rollback, the temporary directory contains rollback files for installed packages. You
can delete the files on the Files for rollback preference page.

Finish




Upgrade toJazzSM/DASH Fix Pack 2

Download link:

https://www-

945.ibm.com/support/fixcentral/swg/se lectFixes?product=ibm%2FTivoli%2FJazz+for+Service+
Management&fixids=1.1. 3-TI1V-JazzSM-multi-

FP002&source=SAR&function=Ffixl d&parent=ibm/Tivoli

IR A1 . 1.3-TIV-JazzSM-multi-FPO02 2018/12/27

- download and extract FP2 package
- add the repository within Installation Manager -> preferences section

<extracted_path_JazzFP2>/JazzZSMFPRepository/disk1/diskTag. inf

u IMihaftrpl azzSMFP 2J) azzSMFP Repository/diskl/ diskTag.inf

- return to IM main menu, select the Update option and choose Jazz from the list:

) 1M Installation Manager = O X
Update Packages fvﬁ
Select a package group to find updates for. \D/,
SA

Package Group Name Directory

here/AppServer

“.. Core services in Jazz for Service Management IMihalopt/IBM/jazzSM

| Update all packages with recommended updates and recommended fixes

Details

Core services in Jazz for Service Management

® Shared Resources Directory: /Miha/opt/IBM/IBMIMShared
® Installation Directory: /Mihajop SM

® Translations: English

® Archtecture: 64-bit

Installed Packages and Fixes

® |BM Dashboard Application Services Hub 3.1.3.0

®
(o]

Next > Update Cancel
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- continue with the installation:

0 IBM Installation Manager - O X

Update Packages
Select the updates to install

Update Recc Ve
- Qwia, Core services in
v (W (0] 18M Dashbo: plication Services Hub 3.1.3.0 (Installed)
9 [ Version3.1.3.2 v IBM
v/ Show recommended only
@ < Back Next > Update Cancel
0 IBM Installation Manager - O X
Update Packages fr.ﬁ
Select the features to install. - (V
\1)/
Update Packages Updates Licenses ([ Features >  Summary

Features

% W 18M Dashboard Application Services Hub 3.1.3.2

+ % Installation
/|  Configuration

\_ Show dependencies Expand Al = Collapse All Restore
- Selected by Installation Manager because of dependencies

Details

IBM Dashboard Application Services Hub 3.1.3.2

|BM Dashboard Application Services Hub is the user interface in Jazz for Service Management, and provides a single
portal for adrministering 18M products and related applications. Select BM Dashboard Application S ervices Hub offering
te install and deploy IBM Dashboard Application Services Hub to the WebSphere Application Server

Disk Space Information

Volume: Required Termporary Total Available
Shared Resources Area | 0.0KB 228.41 MB 22841 MB 22413GB
G’) < Back Next > Cancel

- enter smadmin user details and click on the “Validate” option:
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) 1BM Installation Manager - ] X
Update Packages
@ Click Next to continue.
Update Pac Upd Features >  Summ
+ [[] Common Configurations Common Configurations
WebSphere Configurati
o WabSphers Configuration phere Cennguratien
WebS phere installation location ervel B
Prefile deployment type -
Profile details
Profile location rofile Bro
Profile name azzSMProfile
Node name 201
Server name serverl
User name smadmin
Password
Validate...
@ < Back Next > Update Cancel

- click on “Update” and make sure everything completed successfully:

0 IBM Installation Manager - O X

Update Packages

Review the summary information

Update Pac

Licenses Features [ Summary_ >

Target Location

Package Group Name: Core services in Jazz for Service Management
Installation Directory: IMihalopt/IBM[) azz5M
Shared Resources Directory:  [Mihalopt/IBM/IEMIMShared

Updates

itures To Install Features emove

v [} IBM Dashboard Application Services Hub 3.1.3.2

Installation

[[l» Configuration

Disk Space Information
Total Available Space
! 22413 GB

Total Download Size:  228.41 MB
Total Installation Size:  236.91 MB

} Repository Information

< Back Next > Update Cancel




9 IBM Installation Manager = E X

Update Packages ﬁ/j

-

o The k are updated. View Log File

The following update was installed:

Update Installatic
w %, Core services in Jazz for Service Management  /Miha/opt/IE
[[) 1BM Dashboard Application Services Hub 3.1

Note: If the packages support rollback, the temporary directory
contains rollback files for installed packages. You can delete the files on
the Files for rollback preference page

InstallWebGUI 7.1.0.14 and upgrade to Fix Pack 15

- download and extract the package for webgui 7.1.0.14 as well as the package for webgui
8.1 fix pack 15

Download link for Fix Pack 15:
https://www-01.ibm.com/support/docview.wss?uid=ibm10733391

- add both webgui and fix pack repositories within Installation Manager -> Preferences
section:

<extracted_path_webgui_base>/OMNIbusWebGUIRepository/repository.config
<extracted_path_webgui_FP15>/OMNIbusWebGUIRepository/composite/repository.config
<extracted_path_webgui_FP15>/OMNIbusWebGUIRepository/delta/repository.config

‘o ftrpwebbase/OMNIbusWebGUIReposttoryireposttory. corfig

. ;" ftrrpwebfplS{O0MNIbusWebGU|Repository/cormposite/repository. corfig
u ftrmpwebfplS/iOMNIbusWebGUIRepository/delta/repository. config

Add the repositories for NOI extension as well if needed.

- select Install wizard from IM and choose the product to be installed:
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@ IBM Installation Manager

- O
Install Packages
Select packages to instal:
Installation Packages Status Vendor
% i 18M Tivoli Netcool
(W[} Version 8.1.0.15 Will be installed IBM

|| Show al versions Check for Other Vers

Details

IBM Tivoli Netcool/OMNIbus Web GUI 8.1.0.15

1BM Tiveli NetcoollOMNIbus Web GUI and Virtusl Member Manager (VMM) plugin for Netcool ObjectServer Mors info...

. Rep " bfalS/OMNIL L po:

@ Next > Install Cancel
@ IBM Installation Manager &= m} X
Install Packages
A package group is a location that contains one or more pach ible pack can be installed into a
common package group and will share a common user interface. Select an existing package group, or create a new
one,
Install Licenses Features Summary

") Use the existing package group
(®) Create anew package group

Package Group Name Installation Directory Architec!

. IBM Netcool GUI Compon:

IMiha/opt/IBM/netcoolgui

Package Group Name: IBM Netcool GUI Componerts

llation Directory: [ ih ! ] Browse...
Architecture Selection: 32-bit (@) 64-bit
Details Disk Space Information
Shared R; Directory: /Miha/opt/IBM/IBMIMS hared
ared Resources Directory. /Miha/opt/ are Vouma: Aridablis Space
! 22292GB
@ < Back Next > Install Cancel
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- select as least “Install base feature™ option:

@ 1BM Installation Manager - [m] X

Install Packages —
Select the features to install J
Install Licenses Location | Features >  Summar

Features
3 il 18M Tivoli NetcoolOMNIbus Web GUI 81.0.15
v Install base features
| Install event search with IBM Operations Analytics - Log Analysis

[_) Show dependencies ExpandAll | Collapse Al Restore Default
- Selacted by Installation Manager because of dependencies

Details

IBM Tivoli Netcool/OMNIbus Web GUI 8.1.0.15
I1BM Tivoli NetcoolOMNIbus Web GUI and Virtual Member Manager (VMM) plugin for Netcool ObjectServer

Disk Space Information

Volume Required Temnporary Total Available
Chnrnd Dacmirnn Acan 1 nnve 238 21 10 2% 21 10 ammanao
@ < Back Next > tal Cancel

- enter WebSphere and JazzSM installation directories as well as the profile details for

webgui (username and password). Afterwards continue with the installation:

 1BM Installation Manager - [m] X
Install Packages ‘—W
o
Fillin the configurations for the packages.
Instal Licenses Location (_Features ©»  Summary
w ([} Common Configurations Common Configurations
T e WebSphere Application Server and Jazz for Service Management properties
Installation Directory Details
{ Server ih ppServer
Jazz for Service ul ih
Profile Details
Server name serverl
User name smadmin
Password seeesee
——
@ < Back Next > tal Cancel
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@ 1BM Installation Manager

Target Location
Package Group Name

Installation Diractory:

Install Packages
Review tha surmmary informatior

1BM Heteaol GUI Compane ks

IMihalopt/IBM/netcooligui

Shar Diractary:
Packages
~ [ 1BM Tivoli NatcoolOMHNIbus Wab GUI 8.1.0.15

Install bass faaturas

Total Available Space

’ 2225168

Total Download Size: 23531 MB
Total Installation Size: 496,93 MB

» Repositery Information

@ <Back 1 Install Cancel

- make sure everything completed successfully. Afterwards webgui configuration can be
made within the wizard that is available to be selected or manually after completing the

installation.

@ 1BM Installation Manager - o X

Install Packages e
!

0 The packages are installed View Log Fie

The following package was installed: Which pragram do you want to start?

Y 1BM Netcool GUI Components Corfigure 1BM Tivali Netcool OMNIbus Web GUI
) 1BM Tivali NetcoolOMHNIbus Web GUI 8.1

Log on to IBM Tiveli NetcoolOMNIbus Web GUI

*) None

MNote: If the packages support rollback, the temporary directory contains rolback files for installed packages. You
can delete the files on the Files for rolback preference page

Add object server as repository for WebGUI and create datasource in webgui console

Option A: Use the wizard that is available at the end of webgui installation.

Which program do you want to start?

® | Configure IBM Tivoli NetcoolOMNIbus Web GUI

Log on to IBM Tivoli NetcoolOMNIbus Web GUI

Mone
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® | Configure a single server setup using default settings.

Configure an advanced setup.

- enter object server details (host, port, user id and password):

The default OMNIbus users and groups will be created.

ObjectServer
A== curvierl.casstle fyre.ibm.corr| For 4100
Authentication
User ID roct Password:

* ObjectServer Repository
* curvierl. castle fyre.bm.com : 4100 (Primary Server)
* root (User)

You have opted to create the following users and groups:
Default Users (2)
*  ncoadmin
*  ncouser
Default Groups (2)
* Netcool OMNIbus_Admin
* Netcool OMNIbus_User
The system will also configure a data source called OMNIBUS

Click Next to continue.

You are about to configure the following as the default authentication provider in IBM Dashboard Application Services Hub:

At the end login to webgui console and add roles to smadmin

Roles drr

Group Roles

Roles

User Roles

user.

49



Option B: Select “none” at the end of the installation and manually add object server as repository
for webgui and create a datasource in webgui console.

- go to SWAS_HOME/bin directory

- use confvmmdncos.sh script to add the created object server as repository for webgui.
Run the following command after you replace with your own values:

Jconfdvmmd4ncos.sh  $JazzSM_HOME/profile  objserver_root_user objserver_root_user_pass
FQDN_omnibus objserver_port

Command example:

- restart webgui by running below commands:

JstopServer.sh serverl
JstartServer.sh serverl

- login to webgui console and add roles to smadmin user

Roles

Group Roles

Roles

I User Roles I

- click on Search -> select smadmin user -> select all roles -> save configuration

smadmin 1 smadmin smadmin iscadmins, chartddministrator, samples, administrator

- logout/login with this user.
- create datasource within webgui to the object server created on server 1.
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Administration

Event Management Tools
Filters
Views
Relationships
Tool Configuration
Tool Prompt Configuration
Menu Configuration
Metrics

CGl Registry

Map Creation

Map Resources

Event Database Query

Data Sources

Data Sources

]

L

Use this page to manage data sources in the Tivoli Netcool/OMNIbus Web GUI You must configure the Web GUI server to connect to at least one data source. You can optionally co
read from, and write to, one or more individual data sources or failover pairs.

Note: Data sources configured using Web GUI apply to the current node only. To replicate these data sources across other nodes in your Web GUI cluster, you must copy the ncwDg
FOMNIBUS_WEBGUI_HOME/etc/datasources directory on this node to the corresponding directories on the other nodes. You must restart the WebSphere Application Server on ea

E

Na| Create New Data Source Enabled In Default Group

Mo data sources

- enter a name for this data source, add the hostname where the object server was installed,
and the port used for this one; test the connection and make sure it can successfully connect

and save the new data source

Create New Data Source

General Failover Display Servers Self Monitoring Caching Connection Pools
* Name: (2 NCOMS
¥ Enabled

¥ In Default Group

Primary ObjectServer
* Host: crybaby1.castle fyre ibm.com
* Port: 4100

[ usessL @

Test server connection
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Install TBSM Components

Before starting the installation of the Data Servers, TBSM Configuration Utility should be installed
and TBSM schema should be added within the object server.

TBSM 6.2 package should be downloaded and extracted on all servers.
TBSM 6.2 primary data server will be installed on server 1, along with Omnibus, Impact.

TBSM 6.2 secondary data server will be installed on server 1, along with Omnibus, Impact.
TBSM 6.2 dash server will be installed on server 2, along with JazzSM, webgui.

Add TBSM Schema to Object Server

This will be applied on server 1 where OMNIbus was installed and configured, hence on serverl.

- go to unzipped directory for TBSM and from here to the following directory:
<extracted_tbsm_path>/data_linux/omnibus/schema_files:

byl tmptbsm]# cd /Miha/tmptbsm/data linux/cmnibus/schema files/

abyl schema files]#
- run the following command:

Jimport_schema.sh  $NCHOME tbhsm_db_update.sgl RAD <OBJServer_Name> root <root-
password>

Command example:

in this material object server has root as administrative user with no password.
Any warnings about the existence of some of the objects could be safely ignored
- run the following second command:

Jimport_schema.sh SNCHOME ClearServiceDeps.auto RAD <OBJServer_Name> root <root-
password>

Command example:

'Miha/opt/IBM/tivoli/netcool ClearServiceDeps.auto RAD NCOMS root
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Install TBSM Database Configuration Utility

- login asdb2instl user on serverl where DB2 has been installed
- go to the directory were TBSM package was extracted and from here go to doconf_linux
directory:

/Miha/tmptbsm/dbconf linux/

linux]s I

- run the following command:

Jinstall_gui_dbconf.sh

[db2instl@yobsl dbconf linux]s$

) 1BM Installation Manager - O X

Install Packages 3
Select packages to install:

w |& [] IBM® Installation Manage
w [ [} IBM Tivoli Business Service Manager Database Configuration utility
([, Version 6.2.0.0 Will be installed 1BM

Show all versions Chack for Other Vers

Details

IBM® Installation Manager 1.8.9
The IBM® Installation Manager is a tool that you can use to install and maintain your software packages. More info.
® Repostory [Miha/tmpTBSM/dbconf_linusx/im. inux. x86

.';,n; Next > Cancel

- enter installation directory for TBSM database configuration utility; db2instl user needs to
have write permission to this directory

53



@ IBM Installation Manager

Install Packages

Select a location for the shared resources directory and a location for Installation Manager.

Install Licenses Location. »  Features Summary

When you install packages, files are stored in two locations:

1) The shared resources directory - resources that can be shared by multiple packages.
:‘ 2) The installation directory - any resources that are unique to the package that you are installing.

Important: You can only select the shared resources directory the first time you install a package with the IBM

Installation Manager. For best results select the drive with the most available space because it must have
adequate space for the shared resources of future packages.

Shared Resources Directory: [home/db2inst/IBM/IBMIMS hared

Once installed, IBM Installation Manager will be used to install, update, modify, manage and uninstall your
packages.

C

Installation Manager Directory: db2i

Browse...

Disk Space Information

Volume  Available Space
! 21497 GB

< Back Next > Instal Cancel

Browse...

- enter installation path

e IBM Installation Manager

Install Packages

A package group is a location that contains one or more packages. Some compatible packages can be installed into
comimon package group and will share a common user interface. Select an existing package group, or create a new
one,

Install Licenses Location >  Features Summary

®) Create a new package group

Package Group Name Installation Directory Archited
BM Tivoli Business ice Manager

[home/db2inst1/IBMtivelitbsmdb

Package Group Name: IBM Tivoli Business Service Manager

Installation Directory: Ihome/db2instl/IBM/tivolitbsmdb Browse...
Architecture Selection: 32-bit 64-bit
Details Disk Space Information
Shared Resources Directory: /home/db2inst1/IBM/IBMIMS hared &
Volume  Available Space
! 214.97 GB
@ < Back Next > Inistall Cancel
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- add details for TBSM Data Server Database Configuration — database name, database

hostname, port, user and its password (db2inst1 user is required

Install Packages
Fil in the configurations for the packages.

~ [[J Common Corfigurations

TBSM Data Server Database Corfiguration
'BSM Data Server

() TBSM TWA Metric Marker DB C
() TBSM TWA Metric History DBC
) TBSM Sample Database Confi

Common Configurations

—
0

will be saved in the tb
thsmudf_db.properties property file
files and use the tbsm_db script to ge

This panel will be used to configure th: TBSM Data Server database. The information
trivd ies and th b/<al

o change these values later, edit the property
rate the SOL with updated values.

Database Name (maximum 8 characters): | TBSM

Database Host Name or IP Address yobsl. castle. fyre.ibm.com
Database Port Number: 50000

Database User ID: db2instl

Database Password:

Corfirm Password

Should the installer create the schema for this database (The database userid and
password parameters are ignored if 'no’ is selected)?

® | Yes, create the schema including the tables, tablespaces and views.
No, complete the installation. The schema will be created at a later time.

The Database Path on which to create the database. For Windows, this must be a
drive letter (for example c:). A null value or ‘<default>" wi ate that the default
database path specified in the datab configuration will be used.

I multiple Paths are specified, they must be comma separated and the Path
containing the database must be the first Path specified.

Database Path: <default>

To optimize the configuration of the datab please esti; the d number
of service instances that can be d. The selecti the default
configuration values.

< Back Next > Instal Cancel

- add details for TBSM TWA Metric Marker DB - database name, database hostname,

port, user and its password (db2instl user is required)

Install Packages
Fillin the configurations for the packages.

nstall Lices ati

w [[J Commeon Corfigurations
@ TBSM Data Server Database ¢
) TBSM TWA Metric History DBC
) TBSM Sample Database Confi

[®]

N
i

n Features > smma

Common Configurations

TBSM TWA Metric Marker DB Config Panel

This panel will be used to configure the TBSM Time Window Analyzer Metric Marker
database. The information from this page will be stored in the tbsmdb/sql/
thsmmark_db.properties property file. Later changes can be made by editing this
property file and then using the tbsm_db script to generate the SQL with the new
values.

Database Name (maximum 8 characters): TBSM

Database Host Mame or IP Address: yobsl castle fyre ibm.com
Database Port Number: 50000

Database User ID: db2instl

Database Password 2000000

Confirm P assword: L] (1]

Should the installer create the sch. (The datab userid and

for th
password parameters are ignored if no' is selected)?

®) Yes, craste the schema including the tables, tablespaces and views.

No, complete the installation. The scherna will be created at a later time.

The Database Path on which to create the database. For Windows, this must be a
drive letter (for example ). A null value or '<default> dicate that the default
database path specified in the database manager configuration will be used.

If multiple Paths are specified, they must be comma separated and the Path
containing the database must be the first Path specified.

Database Path: | <default>

. . the d.

o the gl he the d number
of service instances that can be

b lease
d. The selection i the default

< Back Next > Instal Cancel
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- add details for TBSM TWA Metric History DB - database name, database hostname, port,

user and its password (db2instl user is required)

[©]

Install Packages -
Fillin the corfigurations for the packages =
Install Licenses Location Features S urmimat

c Condi i
TBSM TWA Metric History DB Cortfig P anel

v [[J Commen Config
[ TBSM Data Server Database ¢
[0 TESM TWA Metric Marker DE ¢ This panel will be used to configure the TBSM Time Window Analyzer Metric History
database. The information from this page will be stored in the tbsmdby/sql
o TBSM TWA M Lillals  tbsmhist_db.properties property file. Later changes can be made by editing this
- property file and then using the tbsm_db script to generate the SQL with the new
() TBSM Sample Database Corfi  yalues.

Database Name (maximum 8 characters): TBSMHIST

Database Host Name or IF Address: yobsl.castle.fyre.ibm.com
Database Port Number: 50000

Database User ID: db2instl

Database Password:

Confirm P assword

Should the installer create the schema for this dnal:as: (The database userid and
password parameters are ignored if 'no’ is selected)

®) Yes, create the schema including the tables, tablespaces and views.
No, complete the installation. The schema will be created at a later time

The Database Path on which to create the database, For Windows, this must be a
drive letter (for example c:). A null value or '<default>' will indicate that the default
path specified i e use
if multiple Paths are speclﬁed. they must be comma separated and the Path

containing the database must be the first Path specified.

Database Path: <default>

figuration of the datab: please esti the d number
—— that can be d. The selection ines the default

< Back Next > s Cancel

- add details for TBSM Sample DB configuration - database name, database hostname, port,

user and its password (db2instl user is required)

Install Packages
Fill in the configurations for the packages.

nstal Licenses Location Features > mmar
v (B Common Configurations Common Configurations
B T D i BarverB e TBSM Sample Database Configuration
[ TBSM TWA Metric Marker DB € This panel will be used to the TBSM ! Tha
> information from this page will be stored in the

[ TBSM TWA Metric History DBC  property file. Later changes can be made by editing this property file and then using

=T b the tbsm_db script to generate the SQL with the new values.
Database Name (maximum 8 characters): T8SM
Database Host Name or IP Address: yobsl. castle. fyre.ibm.com
Database Port Number: 50000
Database User ID: db2instl
Database Password:
Confirm P assword:
Should the installer create the schema for this database (The database userid and
password parameters are ignored if 'no' is selected)?

®) Yes, create the schema including the tables, tablespaces and views
No, complete the installation. The schema will be created at a later time.
The Database Path on which to create the database. For Windows, this must be a
dnvq letter (for .x:mple ). A null valuc or '<default>' will indicate that the default
patl in the d: will be used.
I multiple Dalhs are spe(ﬂ!ed. they must be comma separ:led and the Path
containing the database must be the first Path specified.
Database Path: <default>
To optimize the configuration of the please estil the d number
of service i that can be d. The selection determines the default
A configuration values.
©]

< Back Next > Cancel
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e IBM Installation Manager

Install Packages

Review the summary information

Install

=

Target Location

Package Group Name: IBM Tivoli Business Service Manager
Installation Directory: Ihome/db2instL/IBM/tivolitbsmdb
Shared Resources Directory.  fhome/dbZinst1/IEM/IEMIMS hared
Packages

[[J 1BM® Installation Manager 1.8.9

[[] 1BM Tivoli Business Service Manager Database Configuration wtilty 6.2.0.0

Environment

Disk Space Information

English Total Available Space
i 214.97 GB

Total Download Size: 284,21 MB

Total Installation Size:  639.86 MB

} Repository Information
(O] < Back le Install Cancel
0 IBM Installation Manager - [m}
Install Packages

o The k are installed. View Log File

The following package was installed:

w %_ IBM Tivoli Business Service Manager

[[J 1BM Tivoli Business Service Manager Database Configuration .

Installation Manager was successfully installed into: /home/db2instL/IBM/
InstallationM anager/echpse

Note: If the packages support rollback, the tamporary drectory contains

rollback files for installed packages. You can delete the files on the Fil
rollback preference page.

Finish
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Install TBSM Primary Data Server

Make sure Impact Primary server is running and that Impact Secondary server is stopped.

- Qo to the directory where TBSM was extracted on server 1 and from here to data_linux
directory:

- run the following command and select TBSM Data Server to be installed:

Jinstall_gui_data.sh

a linux]

e IBM Installation Manager - O x
Install Packages -_—
Select packages to install: Vi
=

a f# 1BM Tiveli Business Service Manager Data Server

V[[], versien 6.2.0.0 Will be installed IBM

Show all versions Check for Other Vers

Details

IBM Tivoli Business Service Manager Data Server 6.2.0.0
IBM Tivoli Business Service Manager Data Server 6.2,0.0 More info
® Repository [Miha/trpTBSM/data_linux/data_media_linux/diskl

Nest > Cancel
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- enter the installation directory path for TBSM data server

 1BM Installation Manager = [m] X

Install Packages
A package group is a location that contains one or more packages. Some compatible packages can be installed into a

common package group and will share a common user interface. Select an existing package group, or create a new
one,

Install Prerequisite Licenses ( Location > Features Summar
) Use the existing package group

®) Create a new package group

Package Group Name Installation Directory Archited

*.. IBM Tivoli Business Service Manager IMiha/opt/IBM/tivoliitbsm

Package Group Name: 1BM Tivoli Business Service Manager

Directory: Pt 1 Browse...

Architecture Selection: 32-bit 4-bit

Details Disk Space Information

Shared Resources Directory. /Miha/opt/IBM/IBMIMShared .
Volume  Available Space

! 211.85GB

@ < Back Next > Insta Cancel

- enter Impact server username details (for host details FQDN is required, make sure

letc/hosts is properly configured) and the password for the tbsmadmin user that will be
created

Install Packages !
Fillin the configurations for the packages.

Install Prerequ Location ( Features >  Summary
= [[] Common Corfigurations Common Configurations
r Impact Server Details
@ Impact Server Details
Data Server Information TBSM services uses Netcoollmpact specific Models, datasource, types and
service. Please Enter the Impact details
() TBSM Data Server Database |
© TASM Metric Marker Database Impact Server Host rybabyl. castle. fyre.ibm.com
© TBSM Metric History Databass |\ bicector, Mihalopt/IBM tivoliimpact | | Browse
Object Server Details
TBSM DataServer User Regist Impact BackEnd Port: 5080
Jazz for SM Server Details
DataServer Data Source and | Impact BackEnd HTTPS Port: 9081
TADDM Connectivity Configuri /0ot Uyser rpactacimir
TADDM Database Configuratic
Discovery Library Book Import  Impact User Password: *000000
Discovery Library Book Export
Confirm Password: sessese
thsmadmin User Password: seseeee
Confirm P assword: sesseee
i failover will be setup and this Data server will be the backup
server, select the following check box

N | Designated Backup Server

@ < Back Next > Insta Cancel
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- enter data server communication port, by default this is 17542:

0 IBM Installation Manager

Install Packages
Fillin the configurations for the packages.

Install Prerequists

w [[J Common Corfigurations Common Configurations
Data Server Information

B Impact Server Details

() TBSM Data Server Database |

) TBSM Metric Marker Database

() TBSM Metric History D atabase
Object Server Details
TBSM DataServer User Regist
Jazz for SM Server Details
DataServer Data Source and |
TADDM Connectivity Configur:
TADDM D atabase Configuratic
Discovery Library Book Import
Discovery Library Book E xport

Location | Features >  Summary

Provide following information for the Data Server
Communication Port:

17542
Impact Server Command line port:

< Back Next > nstal Cancel

- enter TBSM Data Server Database information as configured during DB2 installation

Install Packages
Fill in the configurations for the packages.
Install Prei

aquisite

¥ [[J Common Configurations

Impact Server Details

[ Data Server Information

() TBSM Metric Marker Database

() TBSM Metric History D atabase
Object Server Details
TBSM DataServer User Regist
Jazz for SM Server Details
DataServer Data Source and |
TADDM Connectivity Configur:
TADDM Database Configuratic
Discovery Library Book Import
Discovery Library Book Export

Location ( Festures >  Summan

Common Configurations
TBSM Data Server Database Information

Enter the information for the TBSM Data Server Database. This is the
database where TBSM stores its services, templates, and the service
component registry

Database Name (maximum 8 characters): TB8SM

Database Host Name Or IP Address: yobsl.castle. fyre.ibm.com|
Database Port Number: 50000

Database User ID: db2instl

Database Password: L 1]

Confirm P assword:

< Back Next > nstal Cancel
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Install Packages
Fill in the configurations for the packages.

v [[) Common Corfigurations

Impact Server Details

Data Server Information

TBSM Data Server Database |

() TBSM Metric History Database
Object Server Details
TBSM DataServer User Regist
Jazz for SM Server Details
DataServer Data Source and |
TADDM Connectivity Corfigur:
TADDM Database Configuratic
Discovery Library Book Import
Discovery Library Book Export

Install Prerequisite Licenses Location ( Features >  Summary

Common Configurations
TBSM Metric Marker Database Information

Enter the information for the TBSM Metric Marker Database. This is the
database TBSM usess to store metric markers configured for overlaying
historical values in the Time Window analyzer

Database Name (maximum 8 characters): TBSM

Database Host Name Or IP Address: yobsl.castle. fyre.ibm.com
Database Port Number: 50000

Database User ID: db2instl

Database P assword:

Confirm Password:

< Back Next > Instal Cancel

Install Packages
Fill in the configurations for the packages.

- [D Common Corfigurations

Impact Server Details

Data Server Information

TBSM Data Server Database |

TBSM Metric Marker Database
Object Server Details
TBSM DataServer User Regist
Jazz for SM Server Details
DataServer Data Source and |
TADDM Connectivity Configur:
TADDM Database Configuratic
Discovery Library Book Import
Discovery Library Book Export

Install Prerequiste Licenses Location | Features >  Summary

Common Configurations
TBSM Metric History Database Information

Enter the information for the TBSM Metric History Database. This is the
database TBSM uses to store the history of the values for metrics that are
configured for the collection and display with the Time Window analyzer

Database Name (maximum 8 characters):

Database Host Name Or IP Address:

Database Port Number:

Database User ID:

Database Password:

Confirm Password:

TBSMHIST

yobsl.castle. fyre.ibm.com

50000

db2instl

< Back Next > Install Cancel
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- enter object server details:

Install Packages
Fill in the configurations for the packages.

Install Prerequisite Licenses Location Features > Summary

v [ Commen Configurations Common Configurations

: Object Server Details
Impact Server Details

Data Server Information TBSM will need an event source. By default, it will connect to Netcool
OMMNIbus. Other types of event sources require manual configuration. Please
TBSM Data Server Database|  enter the Host and Port for your NetcoolOMNIbus Server Please note the
TBSM Metric Marker Datab validation of this panel takes minimum four minutes of time.
IC Marl abase

TBSM Metric History Database  ObisctServer Host Name crybabyl. castle. fyre.ibm.com

.
ObjectServer Port Number: 4100

TESM DataServer User Regist
Jazz for SM Server Details ObjectServer User ID: root
DataServer Data Source and |
TADDM Connectivity Corfigur: ObjectServer User P assword:
TADDM Datab [+ ati
abase Configuratic Confirm Password:
Discovery Library Book Import
Discovery Library Book E xport

@ < Back Next > nstal Cancel

Install Packages
Fill in the configurations for the packages.

Install Prerequisite

Location [E Summary
o [D Common Configurations Common Configurations

|mpact Server Details TBSM DataServer User Registry Details

Data Server Information Omnibus is Already Configured.
TBSM Data Server Database |
TBSM Metric Marker D atabase
TBSM Metric History Database
Object Server Details

W TBSM DataServer User Regi

Jazz for SM Server Details

( 0 User Registry Already Configured

DataServer Data Source and |
TADDM Connectivity Configur:
TADDM D atabase Configuratic
Discovery Library Book Import
Discovery Library Book Export

@ < Back Next > Inst
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- enter Jazz SM details, make sure to add the correct FQDN from server 2 where JazzSM is

installed

Install Packages
Fill in the configurations for the packages.

Install Prerequiste

w [[J Common Configurations

[ Impact Server Details

[ Data Server Information

[ TBSM Data Server Database |

[ TBSM Metric Marker Database

[ TBSM Metric History Database

Object Server Details

[ TBSM DataServer User Regist
DataServer Data Source and |
TADDM Connectivity Configur:
TADDM D atabase Configuratic
Discovery Library Book Import
Discovery Library Book Export

Location ([ Features >  Summary

Common Configurations
Jazz for SM Server Details

JazzSM Host Name: I yobsl.castle. fyre.ibm.corm|

JazzSM HTTPS Port Number: 16311

< Back Next > Instal Cancel

0 IBM Installation Manager

Install Packages
Fill in the corfigurations for the packages.

Install Prerequisite Licenses Location [ Features > Summany

w [[J Common Corfigurations

[ Impact Server Details

[ Data Server Information

£ TBSM Data Server Database |

] TBSM Metric Marker Database

[ TBSM Metric History Database

E Object Server Details

[ TBSM DataServer User Regist

[ Jazz for SM Server Details
TADDM Connectivity Configur:
TADDM D atabase Configuratic
Discovery Library Book Import
Discovery Library Book Export

Common Configurations
DataServer Data Source and DB Selection

The toolkit supports two data sources:Tivoli Application Dependency Discovery
Manager (TADDM) and Discovery Library Books

Please select the data source(s) that will be used.
+/ Discovery Library Books

| Tivoli Application Dependency Discovery Manager (TADDM)

RMI Registry Port: | 12315

< Back Next > Insta Cancel
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0 IBM Installation Manager

Install Packages
Eill in the corfigurations for the packages.

Install Prerequiste Licenses L.

w [[J Common Configurations
Impact Server Details

@

Data Server Information

a

TBSM Data Server Database |
TBSM Metric Marker Database

B a

TESM Metric History D atabase

]

Object Server Details

a

TBSM DataServer User Regist

(]

Jazz for SM Server Details

a

DataServer Data Source and |

TADDM Connectivity Configur:

TADDM D atabase Configur.

Discovery Library Book Import

a

Discovery Library Book Export

tion ([ Festures >  Summary

Common Configurations
TADDM D atabase Configuration

to the TADDM Dat.

ns for Connecti

IBMDB2

D db2instl

Databa

Database Passwor

Confirm the Database Pa

fyre.ibm.com

Host Name or IP totherl.c

d by ti

Database Name: CMDB

< Back Next > Install

Cancel

0 IBM Installation Manager

Install Packages
Fill in the configurations for the packages

Install Prerequisite Licenses Location [ Features >  Summary

~ [[) Commeon Configurations
T 9
Impact Server Details

Data Server Information

(<<

TBSM Data Server Database |

a

TBSM Metric Marker Database

e

TBSM Metric History Database

a

Object Server Details

a

TBSM DataServer User Regist

a

Jazz for SM Server Details

a

DataServer Data Source and |

a

TADDM Connectivity Configur:
TADDM Database Configuratic

ibrary Book Impor

Discovery Library Book Export

Common Configurations
Discovery Library Book Import Configuration
Configuration of the Discovery Library Book import file system. This is the

directory that the toolkit will monitor for new books, when a new bock is
detected it will be read and processed.

Directory Name: IMih: ivolitbsrmidi yidbo| | Browse..

Restore Default

< Back Next > Install

Cancel

64



) 1BM Installation Manager - O X
Install Packages
Fillin the corfigurations for the packages.
nstall Prerequiste Licenses Location (_Features >  Summany
w [[] Common Configurations Cormman Canfigurations:
B Impact Sarver Detas Discovery Library Book Export Configuration
[@ Data Server Information Configuration of the Discovery Library book export file system. This is the directc
the toolkit will write to. This can be the same directory that the toolkit reads bool
[@ TBSM Data Server Database |
@ TBSM Metric Marker Database ~ Drectory Name: ¥ L4
@ TBSM Metric History Database T
[ Object Server Details T
_ The following information will be corttained in the Discovery Library book optiona
& TBSM DataServer User Regist  generated by TBSM. This information may be used by other products to launch-i
[ Jazz for SM Server Details context back to TBSM . .
If a load balancer has been used in conjuction with multiple dashboard servers, s
[ DataServer Data Source and | the load balancer. If a Host Name is speciied, it must be a fully qualified Host Ne
@ TADDM Connectivity Configur: Dashboard Server Host Name or IP Address 1 castle fyre.ibn
[@ TADDM Database Configuratic
Discovery Library Book Impert Server Port: 16311
 Discovery Library Beok Expo
@ < Back Next > Instal Cancel
9 IBM Installation Manager - O X
Install Packages
Review the summary information.
Install Prerequisite Location Features [ Summary >
Target Location
Package Group Name: 18M Tivoli Business Service Manager
Installation Directory: IMihalopt/IBM ftivolitbsm
Shared Directory. |/
Packages
Packages
[[J 1BM Tivoli Business Service Manager Data Server 6.2.0.0
Environment Disk Space Information
Englsh Total Available Space
/ 21116 6B
Total Download Size:  232.25 MB
Total Installation Size:  748.71 MB
} Repository Information
@ < Back Next Install Cancel

- make sure everything completed successfully:

eﬂumllmﬂﬂ] v g Fils

Thee follovarsg packsgs was retaled

w B 1BM Trvol Business Service Manager

BB Treoh Busress Serace Manager Data §




Install TBSM Secondary Data Server

Make sure Impact Primary server is running and also that the Impact Secondary server is
running.

- Qo to the directory where TBSM was extracted on server 2 and from here to data_linux
directory and run the following command and select TBSM Data Server to be installed:

Install Packages
Select packages to nstall

£% M 18M Tivok Business Service Manager Data Server

W [[{, Version 6200 Will be nstalled IBM

- enter the installation directory path for TBSM data server

@ IBM Installation Manager = [m] X

Install Packages = -
A package group is a location that contains one or more packages. Some compatible packages can be installed into a Vi
common package group and will share a common user interface. Select an existing package group, or create a new
one.

stall Prerequistte License Location )

Use the existing package group
®) Create a new package group

Package Group Nai

a 1stallation Dir " Archite
“.. IBM Tivoli Business Service Manager IMiha/opt/IBM/tivolitbsm 64-bit

Package Group Name: IBM Tivoli Business Service Manager

ion Directory: Browse...
Architecture Selection:
Details Disk Space Information
Shared Resources Directory. IMiha/opt/IBM/IBMIMShared
Volume  Available Space
! 211.85GB
@ < Back Next > 1 I Cancel
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- enter Impact server username details (for host details FQDN is required,
letc/hosts is properly configured) and the password for the tbsmadmin;
- it is important that the Designated Backup Server to be checked

Install Packages :§—
Fillin the configurations for the packages . __J

nstall Prerequiste Licenses Location ( Features >  Summary

w [[] Commen Configurations Common Configurations

= I it S Detail
™ Impact Server Details Mpact Server Al

TBSM services uses Netcoollmpact specific Models, datasource, types and

Data Server Information service. Please Enter the Impact details

() TBSM Data Server Database | 5
mpact Server Host coddingl. castle. fyre.ibm.com
() TBSM Metric Marker D atabase

() TBSM Metric History Database mpact Direct Miha/opt/IBMftivolifimpact Browse
() Object Server Details

mpact BackEnd Port 9080

TBSM DataServer User Regist

Jazz for SM Server Details rmpact BackEnd HTTPS Port

DataServer Data Source and |

TADDM Connectivity Configur: mpact Usel mpactadmin
TADDM Database Corfiguratic
. r I vt U d o
Discovery Library Book Import  + o o osr T assmon e0sseee
Discovery Library Book Export Confirm Password: sssesee
tbsmadmin User P assword: 2000080
Confirm Password: (IITTITT]

if failover will be setup and this Data server will be the backup
server, select the following check box

'/ Designated Backup Server

@ < Back Next > Instal Cancel

- enter data server communication port, by default this is

0 IBM Installation Manager - O x
Install Packages T
Fil in the corfigurations for the packages. e

nstall Prerequisite icenses Location [ Features >  Summary

v ([ Common Configurations Common Configurations

, Data Server Information
[ Impact Server Details

Provide following information for the Data Server
() TBSM Data Server Database| -<oMmmunication Port:
() TBSM Metric Marker Database 17542
() TBSM Matric History Database  mpoct Server Command line port:
Object Server Details
TBSM DataServer User Regist -
Jazz for SM Server Details
DataServer Data Source and |
TADDM Connectivity Configur:
TADDM Database Corfiguratic
Discovery Library Book Import
Discovery Library Book Export

@ < Back Next > Instal Cancel

17542:

make sure
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- enter TBSM Data Server Database information as configured during DB2 installation

Install Packages
Fill in the configurations for the packages.

Licenses Location [ Festures >  Summary

= m Common Configurations Common Configurations

. TBSM Data Server Database Information

Impact Server Details

Data Server Information Enter the information for the TBSM Data Server Database. This is the
database where TBSM stores its services, templates, and the service

se || component registry

() TBSM Metric Marker Database

™ TBSM Data Server Dat

Database Name (maximum 8 characters): TBSM
() TBSM Metric History Database
Object Server Details Database Host Name Or IP Address: yobsl.castle. fyre.ibm.com|
TBSM DataServer User Regist
. Database Port Number: 50000
Jazz for SM Server Details
DataServer Data Source and|  patabase User ID: db2instl
TADDM Connectivity Configur:
TADDM Database Configuratic ~ Database Password: (L]

Discovery Library Book Import
Confirm P assword:

Discovery Library Book Export

@ < Back Next > Insta Cancel

Install Packages
Fill in the configurations for the packages.

Install Prerequiste Licenses Location ( Features >  Summary

w [[) Common Corfigurations Common Configurations
. TBSM Metric Marker D atabase Information
Impact Server Details

Data Server Information Enter the information for the TBSM Metric Marker Database. This is the

database TBSM usess to store metric markers configured for overlaying
TBSM Data Server Database | historical values in the Time Window analyzer

() TBSM Metric History Database
Object Server Details
TBSM DataServer User Regist
Jazz for SM Server Details
DataServer Data Source and |
TADDM Connectivity Configur:
TADDM Database Configuratic
Discovery Library Book Import
Discovery Library Book Export

®

Database Name (maximum 8 characters):

Database Host Name Or IP Address:

Database Port Number:

Database User ID:

Database P assword:

Confirm Password:

TBSM
yobsl.castle. fyre.ibm.com
50000

db2instl

< Back Next >

Instal Cancel
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Install Packages
Fill in the configurations for the packages.

- U Commeon Configurations

[ Impact Server Details

Data Server Information

TBSM Data Server Database |

TBSM Metric Marker Database
Object Server Details
TBSM DataServer User Regist
Jazz for SM Server Details
DataServer Data Source and |
TADDM Connectivity Configur:
TADDM Database Configuratic
Discovery Library Book Import
Discovery Library Book Export

®

Install Prerequiste Licenses Location [ Features > Summary

Common Configurations
TBSM Metric History Database Information

Enter the information for the TBSM Metric History Database. This is the
database TBSM uses to store the history of the values for metrics that are
configured for the collection and display with the Time Window analyzer

Database Name (maximum 8 characters): TBSMHIST

Database Host Name Or IP Address: yobsl.castle. fyre.ibm.com
Database Port Number: 50000

Database User ID: db2instl

Database Password: (L 1]

Confirm Password: (L 1]

< Back Next > Cancel

- enter object server details:

Install Packages
Fill in the configurations for the packages.

Install Prerequisite Licenses Location Features > Summary

- Ej Commen Configurations

Impact Server Details

Data Server Information

TESM Data Server Database |

TBSM Metric Marker D atabase

TBSM Metric History Database
TBSM DataServer User Regist
Jazz for SM Server Details
DataServer Data Source and |
TADDM Connectivity Configur:
TADDM D atabase Configuratic
Discovery Library Book Import
Discovery Library Book Export

Common Configurations
Object Server Details

TBSM will need an event source. By default, it will connect to Netcool/
OMNIbus. Other types of event sources require manual corfiguration. Please
enter the Host and Port for your NetcoolOMNIbus Server.Please note the
wvalidation of this panel takes minimum four minutes of time.

ObjectServer Host Name: crybabyl. castle. fyre.ibm.com
ObjectServer Port Number: 4100
ObjectServer User ID: roct

ObjectServer User P assword:

Confirm F assword:

< Back Next > Instal Cancel
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Install Packages
Fill in the configurations for the packages.

w [[J Common Configurations

Impact Server Details
Data Server Information
TBSM Data Server Database |
TBSM Metric Marker Database
TBSM Metric History Database
Object Server Details

W TBSM DataServer User Regi

Jazz for SM Server Details

(< <] <IN < <]

DataServer Data Source and |
TADDM Connectivity Configur:
TADDM Database Configuratic
Discovery Library Book Import
Discovery Library Book Export

®

Install Prerequisite Lic

censes Location [ Features >  Summary

Common Configurations
TBSM DataServer User Registry Details

Omnibus is Already Configured.

( 0 User Registry Already Configured

< Back Next > Instal Cancel

- enter Jazz SM details, make sure to add the correct FQDN from server 2 where JazzSM is

installed

Install Packages
Fill in the configurations for the packages.

Impact Server Details
Data Server Information
TBSM Data Server Database |

a

TBSM Metric History Database
Object Server Details

(<< <N <]

TBSM DataServer User Regist
DataServer Data Source and |
TADDM Connectivity Configur:
TADDM D atabase Configuratic
Discovery Library Book Import
Discovery Library Book Export

Install Prerequisite Licenses Location [ Features > Summary

v [l] Common Configurations Common Configurations
Jazz for SM Server Details

JazzSM Host Name: [ yobsl.castle. fyre.ibm.corm|

TBSM Metric Marker Database JazzSM HTTPS Port Number: 16311

< Back Next > nstal Cancel
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@ IBM Installation Manager

Install Packages
Fill in the configurations for the packages.

Install Prerequisite Licenses Location [ Features > Summary

- m Commoen Corfigurations Commeon Configurations
DataServer Data Source and DB Selection

Impact Server Details

Data Server Information

TBSM Data Server Database |

TEBSM Metric Marker Database

TBSM Metric History Database

Object Server Details

TBSM DataServer User Regist

Jazz for SM Server Details
TADDM Connectivity Corfigur:
TADDM D atabase Configuratic
Discovery Library Book Import
Discovery Library Book Export

The toolkit supports two data sources:Tiveli Application Dependency Discovery
Manager (TADDM) and Discovery Library Books

Please select the data source(s) that will be used.
g Discovery Library Books

7_\ Tivoli Application Dependency Discovery Manager (TADDM)

RMI| Registry Port: 12315

Cancel

< Back Next >

0 IBM Installation Manager

Install Packages
Eill in the corfigurations for the packages.

Install Prerequiste License:

- [[‘l Comman Configurations Common Configurations
TADDM D atabase Configuration

Impact Server Details

Data Server Information

@

TBSM Data Server Database |

a

TBSM Metric Marker Database

B a

TESM Metric History D atabase

]

Object Server Details

a

TBSM DataServer User Regist

(]

Jazz for SM Server Details
DataServer Data Source and |
TADDM Connectivity Configur:

TADDM D atabase Configur.

Discovery Library Book Import

[ <]

Discovery Library Book Export -

Database Name: CMDB

Database Passwor

Confirm the Database Pass

to the TADDM Dat.

nnecting

D db2instl

) atal Host Name or IP totherl.c

ort used by t

atabase

< Back Next > Instal Cancel
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9 IBM Installation Manager

Install Packages
Fill in the configurations for the packages.

Install Prerequisite Licenses Location Features ) Summary

+ [[] Common Configurations
1

Impact Server Details

(<<

Data Server Information
TBSM Data Server Database |

a

TBSM Metric Marker Database

< <]

TBSM Metric History Database
Object Server Details
TBSM DataServer User Regist

(< <y <]

Jazz for SM Server Details

DataServer Data Source and |
TADDM Connectivity Configur:
TADDM Database Configuratic

™ Discovery Library Book Impor

Discovery Library Book Export

(<<

Common Configurations
Discovery Library Book Import Configuration
Configuration of the Discovery Library Book import file system. This is the

directory that the toolkit will monitor for new books, when a new book is
detected it will be read and processed.

Directory Name: IMih. ivolitbsmych yidbo | Browse..

Restore Default

< Back Next >

Cancel

0 IBM Installation Manager

Install Packages
Eill in the corfigurations for the packages

Install Prerequiste Licenses Location Features >  Summary

w [[J Common Configurations

Impact Server Details

Data Server Information
TBSM Data Server Database |

a

TBSM Metric Marker Database

[ <]

TBSM Metric History Database
Object Server Details
TBSM DataServer User Regist

(< < <]

Jazz for SM Server Details

DataServer Data Source and |

oe

TADDM Connectivity Configur:

a

TADDM Database Corfiguratic

(<]

Discovery Library Book Import

@ Discovery Library Book Expol

Common Configurations
Discovery Library Book Export Configuration

Configuration of the Discovery Library book export file system. This is the direct:
the toolkit will write to. This can be the same directory that the toolkit reads bool

Directory Name: IMihalopt/IBM/tivolitbsmydiscovery/dibooks Br

Restore Default

The following information will be contained in the Discovery Library book optiona
generated by TBSM. This information may be used by other products to launch-i
context backto TBSM.

If a load balancer has been used in conjuction with multiple dashboard servers, s
the load balancer. If a Host Name is specified, it must be a fully qualfied Host Nz

ver Host Name or IP Add

botflyl.castle. fyre.ibn

16311

< Back Next > Cancel
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0 IBM Installation Manager

Install Packages

Review the summary information

nstall

Prerequisite icenses cation Features [ Summary >
Target Location
Package Group Name: IBM Tivoli Business Service Manager
Installation Directory: IMihaloptilBMitivolitbsm
Shared Resources Directory  [Miha/opt/IBM/IBMIMShared
Packages
Packages
[[J 18M Tivoli Business Service Manager Data Server 6.2.0.0
Environment Disk Space Information
English Total Available Space
I 211.16 GB
Total Download Size:  232.25 MB
Total Installation Size:  748.71 MB
» Repository Information
@ < Back Next > Install Cancel

make sure everything completed successfully:

Install Packages

o The packages are installed. View Log File

The following package was installed:

w % IBM Tivoli Business Service Manager

([} 1BM Tivoli Business Service Manager Data S

Note: If the packages support rollback, the temporary
directory contains rollback files for installed packages. You
can delete the files on the Files for rollback preference
page.

Einish
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Install TBSM Dashboard Server

TBSM 6.2 package should be extracted on server 3 as well where WAS, JazzSM and webgui are
installed. On this server TBSM Dash Server should be installed.

Make sure webgui is up and running.

- Qo to the directory where TBSM was extracted and from here to dash_linux directory
- run the following command:

Jinstall_gui_dash.sh

- select TBSM 6.2 Dashboard component to be installed:

) 18M Installation Manager - m] X
Install Packages m
Selact packages to instalk: i

il 1BM Tivoli Business Service Manager Dashboard Server

([, version 6.2.0.0 Will be installed IBM

Shaw all varsions Check for Other Vers

Details

1BM Tivoli Busi Service ger Dashboard Server 6.2.0.0
IBM Tivoli Business Service Manager Dashboard Server 6.2.0.0 More inf.
* Repostory /MihatmpTBSM/dash_inux/dash_media_linux/diskl

()] Next > Cancel

- enter installation directory for TBSM Dashboard server
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) 1BM Installation Manager

Install Packages

A package group is a location that contains one or more packages. Some compatible packages can be installed into a ﬂ

common package group and will share a common user interface. Select an existing package group, or create a new
one.

Install Pr

equisite Licenses ( Lecation >  Features Summary
_) Use the existing package group
®) Create a new package group

Package Group Name Archited

usiness Service Manager

Package Group Name: IBM Tivoli Business Service Manager

Installation Directory: IMihalopt/IBM/tivolitbsmdash

Browse...
Architecture Selection: 32-bit 54-bit
Details Disk Space Information
Shared Resources Directory. /Miha/opt/IBM/IBMIMShared )
Volume  Available Space
1 219.84 GB
@ < Back

Next > Install Cancel

- enter Jazz SM and WebGUI details (make sure you entered the correct installation paths,
JazzSM port, smadmin and tbsmadmin password).

Install Packages
Fillin the configurations for the packages

Install Prerequiste Licenses Location | Features > Summary

w [[] Commen Corfigurations Common Configurations

= Jazz for SM Details
&22 Tor etal

Dashboard Server Configurati

SM Host Name yobsl castle fyra.ibm.com
() Impact Server Details

() Dashboard Server Omnibus D Jazz For SM Directory: | [Miha/opt/IBM/JazzSM
TBSM Dashboard Server User
JazzSM Port Number: 16311

Provide the administrative User ID and Password used for creating ajazzsSM

profile in the WebS phere Application Server.The User ID and Password wil be
usedto log in to JazzSM

Jazz5M User ID: smadmin

JazzSM Password: (ITITITIT]]

Confirm Password: LIILL L]}

Omnibus Web GUI Home Location: IMiha/optIBM/netcoolgu Browse. .
tbsmadmin P assword: [ ] *e
Confirm P assword:
R
@ < Back Next > Instal Cancel
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- enter dashboard communication port, by default this is 17543:

0 IBM Installation Manager - a X
Install Packages _ﬁi—
Fillin the corfigurations for the packages. -

nstall Prerequiste Licenses Location | Features >  Summar

c c
Dashboard Server Corfiguration

w [[] Common Config
[ Jazz for SM Details
() Impact Server Details
() Dashboard Server Omnibus D
TBSM Dashboard Server User

@ < Back Next > Instal Cancel

- enter impact primary server details as you have installed it on serverl, select “Data Server
HA/FO Configured” option and enter the secondary impact server details as well:

Install Packages L0
-
il in the eonfigurations for the packages. =g

wstall Prerequisite Licenses Location | Festures > Summary

w [[J Common Corfigurations Common Configurations

I ct 5. Detail
[ )azz for SM Details mpact server ==

Dashboard § Configurati: .
& Dashboard Server Configurati Impact Host Name: crybabyl. castle. fyre.ibm.com
™ Impact Server Details
() Dashboard Server Omnibus D Impact RMI Port: 17542
TBSM Dashboard Server User
Impact HTTP Port: 5080
Impact HTTPS Port: 9081
ImpactGUI HTTP Port: 16310
ImpactGUI HTTPS Port: 16311
Impact User: impactadrmin
Impact Password: (111111}

Impact Confirm P assword: (IIITI]T]

+/ Data Server HA/FO Configured

Secondary Impact Server Details

Impact Host Name: coddingl castle. fyre ibm.com
Impact RMI Port: 17542
@ < Back Next = nstal Cancel
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webgui:

Install Packages
Eill in the configurations for the packages.

uisite

w [[J Common Configurations
[ Jazz for SM Details
[ Dashboard Server Configurati
[ Impact Server Details

@ Dashboard Server Omnibus D)| ObjectServer Host:

TBSM Dashboard Server User

|

Licenses Location [ Features >  Summany

Common Configurations

Dashboard Server Omnibus Details

i TBSM will need an evert source. By default, it will connect to NetcoollOMNIbus.
Other types of event sources require manual configuration. Please enter the
Host and Port for your NetcoolOMNIbus server.

[ crybabyl. castle. fyre.ibm.corr

ObjectServer Port: 4100
ObjectServer User: root
ObjectServer Password

Confirmation Password:

< Back Next = Instal Cancel

- enter user registry details — these should be the same as the ones configured for impact and
webgui, in this example omnibus was user as user repository

Install Packages
Fillin the configurations for the packages.

stall Prerequiste

w [[| Common Corfigurations
[ Jazz for SM Details
[ Dashboard Server Configuratii
[ Impact Server Details
@ Dashboard Server Omnibus D

@ TBSM Dashboard Server User

~
=
g
icenses Location [ Features > Summary

Common Configurations
TBSM Dashboard Server User Registry Details
File Based
(® Object Server
LDAP Server

User Registry Object Server Details

ObjectServer Host Name: crybabyl. castle. fyre.ibm.com
ObjectServer Port Number: 4100
ObjectServer User ID: root

ObjectServer User Password:

Corfirm Password:

< Back Next > Instal Cancel

enter object server details — these should be the same as the ones configured for impact and
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continue with the installation and make sure everything completed successfully:

Install Packages

/L —

The followng package was nstalled
w 5 1BM Tivol Busness Service Manager

IBM Trvok Business Service Manager Dashb

Further you can test TBSM 6.2 features and failover capabilities.

DRt yreibm.com avig X 18c4 4764 % wBa ¥ a9
Service Configuration
Service Navigation Service Editor

Templstes - )] K 3 @

S~

ooooooobE

Hope you’ll find this useful for your TBSM 6.2 failover configuration!



