Installation example of ITCAM for Transactions - WRT agent 7.4.0.2 on Windows 2019
| didn’t copy all screens, just the ones that seem important to share its info with you.

WRT = Web Response Time (product code T5) agent
RRT = Robotic Response Time (product code T6) agent

Steps followed:
A) Install first ITM v6.3.0.7 NT agent
B) Install WRTt57.4.0.1
C) Upgrade WRT t5to 7.4.0.2
D) Upgrade WRT t5to 7.4.0.2.14
E) Install RRT T6 agent

Remark: if you want to install only RRT agent for example, steps B) to D) can be
skipped.

A) Install ITM v6.3.0.7 NT agent

Setup.exe
vl 5 Manage WINDOWS
“ Home Share View Application Tools
2 v 4 « Local Disk (C:) > INSTALL_PACKAGES > ITM_V6.3.0.7_ AGT_MP_ML.tar l ITM_V6.3.0.7 AGT_MP_ML l WINDOWS v
results o} Name - Date modified Type Size
tmp | KRZMSMAN.txt 21 2017 22:10 Text Document 1KB
[ KR2WICMA.exe 08/2017 3 KB
£ This PC (£ KR3JSTMS jar 21/08/2017 22:10 25 KB
# 3D Objects |£] KR3ISTPS jar 202 KB
Desktop | %] KR3JSTPW.jar 173 KB
2 Documents KR3MSMAN.txt 1KB
" el (& KRIWICMA. exe 989 KB
D Music E2] KRAJSTMS..jar ; K »
w— | £ KR4JSTPS jar 1. : ;
B videos L o g ;
Run as administrator 3
& Local Disk (C) Troubleshoot compatibility ' KB
Clevel 7-Zip > 21KB
DB2 CRCSHA > oS
etc [ Edit with Notepad++ t‘ ' i
IBM |2 Share 4 :
inetpub Restore previous versions 36 KB
INSTALL_PACI Send to > 20 KB
Perflogs Cut 271KB
Program Files’ Copy 17 1KB
Program Files 17 001 KB
X Create shortcut 17 400 KB
- o Delete 21/08/2017 22:10 »
seanuRy Rename 1722:11 Text Document 1KB
SEPInstall Properties 21/08/20172211  BMP File 9KB
temp A4 sTwup.eAT 21/08/2017 22:10 Application 971 KB
tmp 2| Setup.ini 06/09/2017 15:41 Configuration sett 4KB
Users | setup.isn 1" 72 KB
Windows | silent_agent.bet 21/08/2017 2211 23KB
@ exort A\ankd (T v 5 TMVE20.msi 21/08/2017 22:11 844 KB

88items 1item selected 970 KB




IBM Tivoli Monitoring - InstallShield Wizard X

Choose Destination Location
Select folder where setup will install files.

Setup will install Tivoli products into the directory listed below. To install into this directory, click
Next. To change directories, click Browse and choose another directory. Any directory including
C:\Program Files [x86)\ can be chosen. & common choice is C:\Program Files (x86)\BMA\TM, but
any directory can be used as long as it contains no other files. If you choose C:\Program Files
[%86)\ be sure to add a sub-directory below C:\Program Files (x86)\ to isolate the install from other
programs.

You can exit Setup by clicking Cancel.

—Destination Folder

CAIBMMTM Browse... ‘

IBM Tivoli Monitoring - InstallShield Wizard

Select Features
Select the features setup will install.

I Verify prerequisites Select the features you want to install, and deselect the features you do not want to install
=¥ Tivoli Enterprise Monitoring Agents - TEMA, [~ Description
[132/64 Bit Agent Compatibility Package (x86-64 only) Product Code (KNT)
~[_] Tivoli Enterprise Monitoring Agent Framework Release 06.03.00.07.00

Tivoli Enterprise Monitoring Agent Framewark (x86-64 only. | BuildLevel 62801
[IMonitoring Agent for Windows 0S
|4 Monitoring Agent for Windows 05 [x86-64 only)
<[] Agentless Monitoring for Windows Operating Systems
~[_] Agentless Monitoring for 41X Operating Systems
[ Agentless Monitoring for Linux Operating Systems
-] Agentless Monitoring for HP-UX Operating Systems
~[] Agentless Monitoring for Solaris Operating Systems
] Tivoli Enterprise Services User Interface Extensions

< >

216 MB of space required on the C drive

18851.03 MB of space available on the C drive

All agents require that application support files that contain agent-specific information be
installed on the Tivoli Enterprise Monitoring Server that the agents will connect to, Tivoli
Enterprise Portal Server, and Tivoli Enterprise Portal desktop and browser client.

Install application support before starting to install any Tivoli Enterprise Monitoring Agents.

cBack || Net> | . Hep | Cancel




NT agent installed:

- -

| 3 Manage Tivoli Enterprise Monitoring Services - TEMS Mode - [Local Computer]
| Actions Options View Windows Help

| s5[o| 8] & 9

| Service/Application ‘ Task/SubSyst... | Configured | status Configurati... | Star‘tupl Account ‘ Deslftop‘ HotSt... | Version Host | Port |
F, Ag Yes (TEMS)  Started up-to-date Man... LocalSyst...

C:\IBM\ITM>cd installITM

C:\IBM\ITM\InstallITM>kincinfo -t
¥XXXXXXXX Wednesday, February 23, 2022 ©3:21:41 PM
: itadmin Group : NA
: FV46 Installer : Ver: 063007000
: C:\IBM\ITM
nstallITM

...Product Inventory

PRODUCT DESC PLAT BUILD INSTALL DATE

KGL(64-bit) CMA/Tivoli Enterprise Monitoring Agent Fram WIX64 ©6.30.07.00 d635@a 20220223
KNT(64-bit) CMA/Monitoring Agent for Windows 0S WIX64 .30.07. 62801 20220223

APPLICATION SUPPORT DESC PLAT APP VER BUILD INSTALL DATE

Install INS/Windows Install Component WINNT ©6.30.07. 201612161149 20220223 1439
TEMA(32-bit) INS/ITM 6.x Agent Install Component WINNT ©6.30.07.60 201612161149 20220223 1439
TEMA(64-bit) INS/ITM 6.x Agent Install Component Extens WINNT ©6.30.07.60 201612161149 20220223 1439
-bit) GSK/IBM GSKit Security Interface WIX64 ©8.00.50.69 d6276a 20220223 1439
(32-bit) CLI/Tivoli Enterprise Services User Interfa WINNT ©6.30.07.0 201612161149 20220223 1439
NITM\InstallITM>,

C:\IBM\ITM\InstallITM>kincinfo -i

¥EXXXXZREX Wednesday, February 23, 2022 ©3:25:32 PM ***

User : itadmin Group : NA

Host Name : FV46 Installer : Ver: 063007000
CandleHome : C:\IBM\ITM

Installitm : C:\IBM\ITM\InstallITM

. . .Product Inventory

IN Install INS/Windows Install Component
WINNT Version: ©6.30.07.00 Build: 201612161149

TEMA(32-bit) INS/ITM 6.x Agent Install Component
WINNT Version: ©6.30.07.00 Build: 201612161149

TEMA(64-bit) INS/ITM 6.x Agent Install Component Extensions
WINNT Version: ©6.30.07.00 Build: 201612161149

KGL(64-bit) CMA/Tivoli Enterprise Monitoring Agent Framework
WIX64 Version: ©6.30.07.00 Build: d635@a

KGS(64-bit) GSK/IBM GSKit Security Interface
WIX64 Version: ©8.00.50.69 Build: d6276a

KNT(64-bit) CMA/Monitoring Agent for Windows 0OS
WIX64 Version: ©6.30.07.00 Build: 62801

KUI(32-bit) CLI/Tivoli Enterprise Services User Interface
WINNT Version: ©6.30.07.00 Build: 201612161149

C:\IBM\ITM\InstallITM>_
B) Install WRT t5 7.4.0.1



Preregs : download and install Winpcap first (it’s a prereq for WRT agent); then

install WRT agent

+ ThisPC > Local Disk (C:) » INSTALL_PACKAGES »

~
A Name Date modified
ITCAM_FOR_TRAN_7.4.0.1_RT_WINS_EN 23/02/2022 15:15
¥ 7.4.0.0-TIV-CAMRT-Windows-FP0002.zip 23/02/2022 14:16
¥ 7.4.0.2-TIV-CAMRT-Windows-IF0014.zip 23/02/2022 14:15
¥ adv_agents_win_8.1.4.0.15.zip 19/05/2021 16:01
} ITCAM_FOR_TRAN_7.4.0.1_RT_WINS_EN.zip 23/02/2022 14:32
0O ITM_V6.3.0.7_AGT_MP_ML.tar.gz 04/11/2019 12211
(3 WinPcap_4_1_3.exe 19/05/2021 16:32
M= Manage WINDOWS
Home Share View Application Tools
« B > ThisPC > Local Disk (C:) > INSTALL_PACKAGES > ITCAM_FOR_TRAN_7.4.0.1_RT_WINS_EN > WINDOWS > vo ¢
Ip ~
results ~ Name Date modified Type Size
!j tmp [ KT3WICNS.exe 16/07/2015 06:16 Application 11,908 KB
o [¥] KT3WIXEB.exe /07/201506:16  Application 2,068 KB
o ThisPC [ KT3WIXEW.exe Application 5,989 KB
B 3D Objects (&) KTSISTMS jar Executable Jar File 62K8
[ Desktop |#J KTSISTPS jar Executable Jar File 13257KB
&) Documents [£) KTSISTPW jar Executable Jar File 531k8
& Downloads [] KTSMSMAN.tt Text Document 1K8
D Music (¥ KTSWICMA.exe 16/07/201506:16  Application 19,709 KB
[ | [EIKTSWICMS.exe 16/07/201506:16  Application 254KB
=) Pict ICNS.exe 16/07/201506:16  Application 13,522 KB
B vide Ui IXEB.exe 6/07/201506:16  Application 734KB
& Loc Troubleshoot compatibility IXEW.exe 015 06:16 Application 283KB
Cl 7-Zip 5 TMSjar 16/07/201506:16  Executable Jar File 35K8
DB. CRC SHA > TPS jar 16/07/2015 06:16 Executable Jar File 20,066 KB
etc [3f Edit with Notepads+ TPW jar 16/07/2015 06:16 Executable Jar File 511KB
SMAN.bt 16/07/201506:16  Text Document 1K
IBN |2 Share
| Rewt B . ICMA. exe Application 216,145K8
L SRR ICMS.exe Application 230kB
L Send to > ICNS.exe Application 20311K8
P Cut IXEB.exe Application 711K8
Pre Copy IXEW.exe 16/07/ Application 247KB
Pr ICMA exe 11/04/201414:45  Application 14,518 KB
LS sortet Cllexe 11/04/2014 1445  Application 1,703 K8
Delete bm _license 16/07/201506:16  File 0KB
5C
Rename METXT 1 <16 Text Document 1K8B
S Properties >.BMP 16/07/201506:16  BMP File 959KB
te 2 16/07/201506:16  Application 973KB
tmp L] Setup.ini 16/07/2015 06:17 Configuration sett... 4KB
Users [7] setup.isn 11/04/2014 14:45 ISN File 272KB
Windows [ sitent.tt /201506:16  Text Document 18KB
& ewciiiaiidii v 18 T™MVe20.msi 11/04/2014 1445 Windows Installer . 6,307KB
83items  1item selected 972 KB

v o

Type
File folder

Compressed (zipp...
Compressed (zipp...
Compressed (zipp...
Compressed (zipp...

GZ File
Application

Search INSTALL_P,

Size

1,004,289 KB
1,000,026 KB
1,958,228 KB
641,191 KB
3,802,499 KB
894 KB



ITCAM for Transactions - Response Time Agents - InstallShield Wizard X

Select Features

Select the features setup will install.

Select the features you want to install, and deselect the features you do not want to install

Tivoll. software

(=™ Tivoli Enterprise Monitoring Agents - TEMA, Description
32/64 Bit Agent Compatibility Package (x86-64 only) NEW* Product Code
[V Tivoli Enterprise Monitoring Agent Framework [KT5) Release
[V Tivoli Enterprise Monitoring Agent Framework (x86-64 only’ | 07.04.00.01.00
CJITCAM Console el
[CJITCAM for Robotic Response Time
[] Tivoli Enterprise Services User Interface Extensions

401 MB of space required on the C drive

26852.86 MB of space available on the C drive

All agents require that application support files that contain agent-specific information be
installed on the Tivoli Enterprise Monitoring Server that the agents will connect to, Tivoli
Enterprise Portal Server, and Tivoli Enterprise Portal desktop and browser client.

Install application support before starting to install any Tivoli Enterprise Monitoring Agents.

I Cancel }

‘ < Back i Next >

It fails with:

ITCAM for Transactions - Response Time Agents - InstallShield Wizard X

version 06300700. The version available on the installation
edia is lower.
Use a newer IBM Tivoli Monitoring image to install the ACP so

@ The Agent Compatibility Package (ACP) must at least be in

that you can select both the 32 bit and the 64 bit components.

Because of the above error with ACP, | launched again ITM 6307 agent installer,
and installed the ACP component:



IBM Tivoli Monitoring - InstallShield Wizard

Select Features
Select the features setup will install.

IV Verify prerequisites Select the features you want to install, and deselect the features you do not want to install.

[=)-v Tivali Enterprise Monitaring Sgents - TE A —Description-
l 32/64 Bit Agent Compatibility Package (x86-64 only] *NEW* Product Code
-¥| Tivoli Enterprise Monitoring Agent Framework [KAC) Release
~¥ Tivoli Enterprise Monitoring Agent Framework (x86-64 only’ 382%%00.?7.00
L . uildLeve
[ Monitoring Agent for Windows 0S 201612161149

Monitoring Agent for Windows 0S (x86-64 only)
[ Agentless Monitoring for Windows Operating Systems
~["] Agentless Monitoring for AIX Operating Systems
-[“]Agentless Monitoring for Linux Operating Systems
-[] Agentless Monitoring for HP-UX Operating Systems

~[_] Agentless Monitoring for Solaris Operating Systems
[ Tivoli Enterprise Services User Interface Extensions

< >

251 MB of space required on the C drive

17167.35 MB of space available on the C drive

All agents require that application support files that contain agent-specific information be
installed on the Tivoli Enterprise Monitoring Server that the agents will connect to, Tivoli
Enterprise Portal Server, and Tivoli Enterprise Portal desktop and browser client.

Install application support before starting to install any Tivoli Enterprise Monitoring Agents.

¢Back | Net> | Hep | Concel

IBM Tivoli Monitoring - InstallShield Wizard
IBM Tivoli Monitoring

Generating Prerequisite Scanner reports...

FAL KGL C:AIBMMITM\Install TM\prereqscan\COMMON \result txt
FAIL KGS CABMATMMnstall ThMpreregscant\COMMON \result. bt

FAIL  Prerequisite Scanner Overall Result  C:MBMMTMInstall TMY\preregscan COMMOMN\r

allsfHield < Back H Next > } Cancel




| — —- - —- - = e -

IBM Tiveli Meonitering - InstallShield Wizard reqst

Not all prerequisites for components have been met. Do you want to
continue with the installation?

Yes No

|{1BM Tivoli Monitoring - InstallShield Wizard

InstallS hield Wizard Complete

Setup is complete. See the Tivoli installation documentation for information on completing the
configuration of your spstem.

™ Display the README file.

i
0
it
o

CBack || Finish




\IBM\ITM\InstallITM>kincinfo -i
Wednesday, February 23, 2022 ©3:39:01 PM
itadmin Group : NA
Host Name : FV46 Installer : Ver: 063007000
CandleHome : C:\IBM\ITM
Installitm : C:\IBM\ITM\InstallITM

. ..Product Inventory

IN Install INS/Windows Install Component
WINNT Version: ©6.30.07.00 Build: 201612161149

TEMA(32-bit) INS/ITM 6.x Agent Install Component
WINNT Version: ©6.30.07.00 Build: 201612161149

TEMA(64-bit) INS/ITM 6.x Agent Install Component Extensions
WINNT Version: ©6.30.07.00 Build: 201612161149

KAC(64-bit) CMA/32/64 Bit Agent Compatibility Package
WIX64 Version: ©6.30.07.00 Build: 201612161149

KGL(64-bit) CMA/Tivoli Enterprise Monitoring Agent Framework
WIX64 Version: ©6.30.07.00 Build: d635@a

KGL(32-bit) CMA/Tivoli Enterprise Monitoring Agent Framework
WINNT Version: ©6.30.07.00 Build: d635@a

KGS(64-bit) GSK/IBM GSKit Security Interface
WIX64 Version: ©08.00.50.69 Build: d6276a

KGS(32-bit) GSK/IBM GSKit Security Interface
WINNT Version: ©8.00.50.69 Build: d6276a

KNT(64-bit) CMA/Monitoring Agent for Windows
WIX64 Version: ©6.30.07.00 Build: 62801

KUI(32-bit) CLI/Tivoli Enterprise Services User Interface
WINNT Version: ©6.30.07.00 Build: 201612161149

C:\IBM\ITM\InstallITM>_

Then | launched again Install WRT t5 7.4.0.1



ITCAM for Transactions - Response

Select Features
Select the features setup will install.

Tivoll. software

Time Agents - InstallShield Wizard

Select the features you want to install, and deselect the features you do not want to install.

=)V Tivoli Enterprise Monitoring Agents - TEMA Description
V] 32/64 Bit Agent Compatibility Package (x86-64 only) NEW* Product Code
V| Tivoli Enterprise Monitoring &gent Framework [KT5) Release
V| Tivoli Enterprise Monitoring Agent Framework (x86-64 only] 07-_04-0101-00
[JITCAM Console Sl

[JITCAM for Robotic Response Time
[ ] Tivoli Enterprise Services User Interface Extensions

401 MB of space required on the C drive

17107.90 MB of space available on the C drive

All agents require that application support files that contain agent-specific information be
installed on the Tivoli Enterprise Monitoring Server that the agents will connect to, Tivoli
Enterprise Portal Server, and Tivoli Enterprise Portal desktop and browser client.

Install application support before starting to install any Tivoli Enterprise Monitoring Agents.

< Back M Next > Help T Cancel

It passed the “prerequisites”
ITCAM for Transactions - Response Time Agents - InstallShield Wizard

Start Copying Files
Review settings before copying files.

Tivoll. software

Setup has enough information to start copying the program files. |f you want to review or change
any settings, click Back. If you are satisfied with the settings, click Next to begin copying files.

Current Settings:

A previous install has been detected and will be updated.
Install into Directory: C:\BMMITM
Add Program Folder: IBM Tivoli Monitoring

Available Disk Space: 16967 MB

Required Disk Space: 301 MB

Deploy Required Disk Space: 0 MB

TEMP Total Disk Space Required: 100 MB
Total Disk Space Required: 401 MB

Install the following features:

Tivoli Enterprise Monitoring Agents - TEMA:
32/64 Bit Agent Compatibility Package (x86-64 only) not installed - currently installed is lat
Tivoli Enterprise Monitoring Agent Framework not installed - currently installed is later!
Tivoli Enterprise Monitoring Agent Framework (x86-64 only] not installed - currently installe
ITCAM for Web Response Time

v

>

Cancel




WRT 7401 agent install completed
KElLE 1071

/U1D U] rueroiger
] ITCAM for Transactions - Response Time Agents - InstallShield Wizard X
1| Response File Information
1 Information from selected exit.

Tivoll. software ﬁg the following results from exit postconfig then Press Next to continue or Cancel to abort the

WRM
INST_COMP_PLUGIN_RETURN_CODE:000

The Web Response Time agent was installed successfully. REBOOT YOUR SYSTEM TO CO
ITM_HOME: C:NIBMMTM

WRM_INSTALLER:C:AIBMAITM\tmaitmB\wrmB4_images
WRM_INSTALLED:C:AIBMAITM\tmaitmBhwrm'

< Back M Next > ] Cancel

H Manage Tivoli Enterprise Monitoring Services - TEMS Mode - [Local Computer]

Actions Options View Windows Help

Ea|o| & 8| 2

Service/Application [ Task/SubSyst... | Configured | Status | Configurati... | Startup | Account | Desktop | Hotst... | Version | Host Tron [
& 9 Monitoring Agent for Windows OS Primary Ves (TEMS) _Started up-to-date _ Man... LocalSyst.. Yes  No 06.30.07.00

‘TCAMiur Web Response Time Yes (TEMS)  Started up-to-date Man... LocalSyst.. No No 07.40.01.00

WRT agent visible in TEP client GUI:
@ Web Response Time - NS180 - SYSADMIN *ADMIN MODE*
Eile Edit View Help
| @-0- D B@ASDQARAENAL HOSLEJI QLASCQUANAYNE?BAANNEEBLWE B
< Navigator 2 M B | [ stuation event consote
View: [Physical O7 @QQ@ar 2@ BE®M@® | Q| B8 (v | TotaiEvents: 0 | tem Filter: Web Response Time
| B enterprise || | severity| status | owner | 1D | Display ftem | Source | impact | Global Timestamp | Age | Local Timestamp | Type |

1@ @3 Linux Systems
@ 5 UNIX Systems

| |2 &5 windows Systems
) gl EMWIN

& @ Windows 0S
® gil 1BM092-PCOCY37Z
® gi] NS180
® gl Ns182
@ g NS183
® @] Ns185

® G RTAGENT27 7] Applications Current Status

() WIN-2012
a | | Percent Available | Percent Slow | Average Time | Total Requests | Start Time |~ Rank |




Rebooted the system after the installation was fully completed.

C) Upgrade WRT t5 to 7.4.0.2

! Manage Tivoli Enterprise M. ing Services - TEMS Mode - [Local Computer]

Actions Options View Windows Help

§|3lo| & & 2

Service/Application Task/SubS Configured | Status Configurati... | Startup | Account Desktop | HotSt... | Version Host Port

Yes (TEMS)

Ll Monitoring Agent for Windows ...

Stopped up-to-date

06.30.07.00

@ =2 TCAM for Web Response Time Primary Yes (TEMS)  Stopped up-to-date Man... No 07.40.01.00
M i Manage WINDOWS
Home Share View Application Tools
L v 4 > ThisPC » Local Disk (C:) » INSTALL_PACKAGES >[ ?.4.D.D-TIV-CAMRT-Windnm-FPOO:)Z] > WINDOWS » v
Name - Date modified Type Size
o Quick access (&) KTSISTRW jor 11/10/201720:10  Executable Jar File 530 KB
[ Desktop A [5] KTSMSMAN. bt 1171072017 20:10 Text Document 1KB
w‘ Downloads - [ KTSWICMA.exe 11/10/2017 20:10 Application 20,316 KB
Documents > [ KTSWICMS.exe 11/10/2017 20:10 Application 254 KB
& Pictures - [5] KTSWICNS.exe 11/10/2017 20:10 Application 13,521 KB
logs [®] KTSWIXEB.exe 11/10/2017 20:10 Application 732 KB
[ KTSWIXEW.exe 11/10/2017 20:10 Application 282 KB
logs [£] KT6ISTMS jar 11/10/201720:10  Executable Jar File 35KB
resuits (£ KTBISTPS jar 11/10/2017 20:10 Executable Jar File 20,059 KB
tmp |£] KTEISTPW jar 11/10/2017 20:10 Executable Jar File 510KB
B8 This PC ‘j KTEMSMAN. bt 11/10/2017 20:10 Text Document 1KB
o . [E5] KTEWICMA exe 11/10/2017 20:10 Application 355,556 KB
B 30 Objects [ KTEWICMS. exe 11/10/201720:10  Application 230K8
B Desktop [ KTEWICNS.exe 11/10/201720:10  Application 20,304KB
Documents [5] KT6WIXEB.exe 11/10/2017 20:10 Application T10KB
‘ Downloads [5] KTEWIXEW.exe 11/10/2017 20:10 Application 246 KB
b Music [55] KUEWICMA. exe 16/12/2016 05:45 Application 15,400 KB
(] Pictures [®] KUIWICLI.exe 16/12/2016 05:45 Application 1,703 KB
' Videos ‘j non_ibm_license 11/10/2017 20:10 File 0KB
R . ‘] README.TXT 11/10/2017 20:10 Text Document 1KB
PRI DERICH = SETUP.BMP 11/10/201720:10  BMP File 959 KB
ﬂ Network B cetun.exe 11/10/2017 20:10 Application 972 KB
8 Fv4é Open .ini 16/12/2016 05:46 Configuration sett... 4KB
=™ G Run as administrator .isn 16/12/2016 05:46 ISN File T2KB
— Troubleshoot compatibility et 11/10/2017 20:10 Text Document 18KB
- 7-Zip > j20.msi 16/12/2016 05:46 Windows Installer ... 15,844 KB
83 items CRC SHA >
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ITCAM for Transactions - Response Time Agents - InstallShield Wizard X

Start Copying Files
Review settings before copying files.

Setup has enough information to start copying the program files. If you want to review or change
any settings, click Back. If you are satisfied with the settings, click Next to beain copying files.

Current Settings:

A previous install has been detected and will be updated.
Install into Directory: C:\BMAITM
Add Program Folder: IBM Tivoli Monitoring

Available Disk Space: 16869 MB

Required Disk Space: 352 MB

Deploy Required Disk Space: 0 MB

TEMP Total Disk Space Required: 100 MB
Total Disk Space Required: 452 MB

Install the following features:

Tivoli Enterprise Monitoring Agents - TEMA:
32/64 Bit Agent Compatibility Package (x86-64 only)
Tivoli Enterprise Monitoring Agent Framework
Tivoli Enterprise Monitoring Agent Framework (x86-64 only)
ITCAM for Web Response Time v

Results, once the upgrade is completed:

‘ Manage Tivoli Enterprise Monitoring Services - TEMS Mode - [Local Computer]

Actions Options View Windows Help

Suol 5| 8 2

Service/Application | Task/SubSyst... | Configured I Status I Configurati... l Stanup| Account [ Desl:topl HotSt... | Version Host ] Port l
%-ﬂ Monitoring Agent for Windows ...  Primary Yes (TEMS)  Started up-to-date Man... LocalSyst.. Yes No 06.30.07.00
Pl ITCAM for Web Response Time Primary Yes (TEMS)  Started up-to-date Man... LocalSyst.. No 07.40.02.00




Eile Eot yiew Help
L@-o-|0H BES0EPEVNES NOCEYD QUEECLODLINP BALODEHUE RS
. navigator & o8| 0 sz @
i View: [Phsical FOF 0Q0arBB® BE®E® O §l Acwe) | TotaEvnts 0 RemFiter: Web Response Time
-Bgf-ﬂ;mm 1 T Status | Cwner | 10| Display e | Source | I 19| Age | Local Timestamp | Trpe |
3 3 UM Systems
D &5 Windows Systems
@ gl EMwIN
2 gl Fyas
=@
Apphications.
Chents
Servers
& connguration
Emors.
@ Imnms =] Applications Current Status —
ggusuu 4 Agplication [importance (@ Percent Availatia | Percant Slow| Avarags Respanse Tima | Total Requests | StatTime |~ Rank
® gl Nsaz & | 1451020 | Medium 0.012] 23| 022322161500 | 0050
@ gl nsvea & e ibm.com:1920 | Medium 0.000 0.013) 17| 022322 161500 | 0050
i @ Ns18s
@ gll RTAGENTZT
@ g win-2012 ul
.
Eu—mn—— 4 % I B 0 % |C] servers Current Status /s 3 @
o e R L — i e
D) Upgrade WRT t5to 7.4.0.2.14
| stopped the WRT agent, then upgraded it to 7.4.0.2 IF14
\ = | Manage WINDOWS
Home Share View Application Tools
« v A | | « INSTALL_PACKAGES > 7.4.0.2-TIV-CAMRT-Windows-IF0014 > 7.4.0.2-TIV-CAMRT-Windows-IF0014 > WINDOWS » v
Name Date modified Type Size
H# Quick access %] KTSISTPW.jar 20/08/2020 02:04 Executable Jar File 531 KB
[ Desktop * KTSMSMAN.txt 20/08/2020 02:04 Text Document 1KB
¥ Downloads #  [E KTSWICMA.exe 20/08/2020 02:04 Application 20373 kB
Documents +  [E KTSWICMS.exe 20/08/2020 02:04 Application 253K8B
&) Pictures P [55] KTSWICNS.exe 20/08/2020 02:04 Application 13,521 KB
| 5] KTSWIXEB.exe 20/08/2020 02:04 Application 733KB
ogs
N | g [55] KTSWIXEW.exe 20/08/2020 02:04 Application 283 KB
1 l0gs (&) KT6ISTMS jar 20/08/2020 0204  Executable Jar File 35K8
j results || KTBISTPS jar 20/08/2020 02:04 Executable Jar File 20,064 KB
| tmp || KTBISTPW.jar 20/08/2020 02:04 Executable Jar File 511KB
8 This PC KT6MSMAN. bt 20/08/2020 02:04 Text Document 1K8
. [ KTEWICMA. exe 20/08/2020 02:04 Application 355,707 KB
_J 3D Objects -
[E5] KTEWICMS. exe 20/08/2020 02:04 Application 230KB
B Desktop [5] KTEWICNS.exe 20/08/202002:04  Application 20,300 KB
Documents [®5] KT6WIXEB.exe 20/08/2020 02:04 Application 711 KB
{ Downloads [5] KTEWIXEW. exe 20/08/2020 02:04 Application 247KB
Jg Music [35] KUEWICMA. exe 16/12/2016 13:45 Application 15,400 KB
&) Pictures [ KUIWICLLexe 16/12/201613:45  Application 1,703 KB
B Videos non_ibm_license 20/08/2020 02:04 File 0KB
4 Local Disk (C README.TXT 20/08/2020 02:04 Text Document 1KB
e @ = SETUP.BMP 20/08/2020 02:04 BMP File 959 KB
& Network B cotin eve 16/12/201613:46  Application 971 KB
[ Fv46 Open 16/12/2016 13:46 Configuration sett... 4KB
B TM-HU % Run as administrator 16/12/201613:46 IS File 72KB
X Troubleshoot compatibility 20/08/2020 02:04 Text Document 18KB
[ tsclient ) )
- 7-Zip > msi 16/12/2016 13:46 Windows Installer ... 15,844 KB
83items 11t CRC SHA >




ITCAM for Transactions - Response Time Agents - InstallShield Wizard

Welcome to the installer for ITCAM for Transactions - Response Time Agents

The installer will upgrade the existing release of ITCAM for Transactions - Response Time Agents

on your computer. See details and to continue, click Next.

Details:

Installed: IBM Tivoli Monitoring - TMYE30
ITCAM for Transactions - Response Time Agents - TNV740

DVD: ITCAM for Transactions - Response Time Agents - TNV740

Cancel |

ITCAM for Transactions - Response Time Agents - InstallShield Wizard

Select Features
Select the features setup will install.

IV Verify prerequisites Select the features you want to install, and deselect the features you do not want to install.

[=-¥] Tivoli Enterprise Monitoring Agents - TEMA
32764 Bit Agent Compatibility Package (x86-64 only)
Tivoli Enterprise Monitoring Agent Framework
Tivoli Enterprise Monitoring Agent Framework (x86-64 only’
~[_]ITCAM Console
~[_JITCAM for Robotic Response Time
[ITivoli Enterprise Services User Interface Extensions

< >

—Description

This feature has been
preselected because a
newer version is
available.

*UPGRADE* Product
Code [KT5) Release
07.04.00.02.00
BuildLevel
201710120127 to
Product Code (KT5)
Release 07.04.00.02.14
BuildLevel
202008192224

452 MB of space required on the C drive
14859.60 MB of space available on the C drive

All agents require that application support files that contain agent-specific information be
installed on the Tivoli Enterprise Monitoring Server that the agents will connect to, Tivoli
Enterprise Portal Server, and Tivoli Enterprise Portal desktop and browser client.

Install application support before starting to install any Tivoli Enterprise Monitoring Agents.

< Back H Next >

Help \ { Cancel J




Upgrade completed
(o @

fva6 Windows 2019

B Manage Tivoli Enterprise Monitoring Services - TEMS Mode - [Local Computer]

Actions Options View Windows Help

o EEETPEIR
PRSBN <....cc./ppiication | Task/SubSyst... | Configured | Status Configurati... | Startup | Account | Desktop | HotSt... | Version | Host [Port |

Yes (TEMS) _ Started up-to-date  Man.. LlocalSyst. Ves No 06.30.07.00
Yes (TEMS) _ Started up-to-date Man... LocalSyst.. No No 07.40.02.14

Primary
Primary

& 2 Monitoring Agent for Windows ..
) & {8 ITCAM for Web Response Time

E) Installation of Robotic Response Time t6 agent over ITM v6 NT agent 6.3.0.7 SP2

https://www.ibm.com/support/pages/ibm-tivoli-monitoring-630-fix-pack-7-service-pack-2-
6307-tiv-itm-sp0002-readme

NT  Monitoring Agent for Windows OS (06.30.07.03)

Upgraded NT agent to 6.3.0.7 SP2

Doc (sp2 readme) says as below; but could not find ‘sppatch.exe’, so | used setup.exe
instead....

QO & & https:/fwww.ibm.com/support/pages/ibm-tivoli-monitoring-630-fix-pack-7-service-pack-2-6307-tiv-itm-sp0002-readme#before_installing

Case... @ Cisco Systems, Inc. ... @ APM97 svr ENDPOL... <%= APM KC doc ‘3 RTC ITCAMATX ‘) RTC APM <Eo IBM SPCR Clarity Re... E All Files | Powered b... <% Support Se:

ds wv Documentation v Forums Cases v Monitoring Manage support account v

# $CANDLEHOME/bin/cinfo -p ui

e ke v e e e e e e e e Wed Apr 3 1736:00 EDT 2019 e e e g e T v e s v s v ok o sk vk e o
User: root Groups: system bin sys security cron audit Ip idsldap
Host name : itmmtlpm2 Installer Lvl:06.30.07.00
CandleHome: /opt/IBM/ITM

Platform codes:
aix536 : Current machine
>>>> aix536 : Product (ui)
tmaitmé/aix536 : CT Framework (ax)
2. For Windows installs:
cd <TEMP>/6.3.0.7-TIV-ITM-SP0002/

sppatch.exe -h %CANDLE_HOME% -i kui_winnt_tecm_if0007.cab

If the patch installs successfully, sppatch should return the following
message:

"Command completed successfully"


https://www.ibm.com/support/pages/ibm-tivoli-monitoring-630-fix-pack-7-service-pack-2-6307-tiv-itm-sp0002-readme
https://www.ibm.com/support/pages/ibm-tivoli-monitoring-630-fix-pack-7-service-pack-2-6307-tiv-itm-sp0002-readme

Home Share

€ v

s Quick access
I Desktop
4 Downloads
Documents
[&] Pictures

. logs
_ logs
| results

| tmp

This PC
P 3D Objects
I Desktop
Documents
& Downloads
D Music
[&] Pictures
B Videos
‘= Local Disk (C:)
== export (\\tank) (T:)

¥ Network
= Fvas
& |TM-HUB-2019DC
3 tsclient

66items  1item selected 970 KB

View

Manage

Application Tools

LI G G

WINDOWS

~

Name Date modified

|| luso.mst 1/ 1v/2uivvaio
[ 1049.mst 10/10/2019 04:16
[7] 2052.mst 10/10/2019 04:17
[55] INSTALL.exe 10/10/2019 04:16
[ INSTALLX.exe 10/10/2019 04:14
[ INSTALLY.exe 10/10/2019 04:16
Fl instmsiw.exe 10/10/2019 04:16
ISSetup.dil 10/10/2019 04:14
[5] KACB4CMA exe 10/10/2019 04:17
[] KGL6ACMA exe 10/10/2019 04:17
[5] KGLWICMA.exe 10/10/2019 04:14
[¥] KGS64GSK.exe 10/10/2019 04:17
[] KGSWIGSK.exe 10/10/2019 04:14
[] KJIM64JVM. exe 10/10/2019 04:14
[ KIMWUVM.exe 10/10/2019 04:16
[ KIMWIXEB.exe 10/10/2019 04:56
[ KLZWICMS. exe 10/10/2019 04:56
[ KLZWICNS.exe 10/10/2019 04:56
[%5] KNT64CMA .exe 10/10/2019 04:17
[£] KNTISTMS jar 10/10/2019 04:16
[£] KNTISTPS jar 10/10/2019 04:15
[£] KNTISTPW jar 10/10/2019 04:17
KNTMSMAN.txt 10/10/2019 04:15
[5] KNTWICMA.exe 10/10/2019 04:14
[5] KUEWICMA .exe 10/10/2019 04:14
[55] KUIWICLl.exe 10/10/2019 04:14
README.TXT 10/10/2019 04:16
= SETUP.BMP 10/10/2019 04:14
setup.exe 10/10/2019 04:15
£] Setup.ini File description: Setup Launcher /2019 15:28
[ setup.isn Company: IBM/Tivoli Corporation |/2019 04:16
slent sgent :::;:digg/g;g%& 1645  [[20190417
3 TMV620.msi | Size: 970 KB /2019 04:16

. » ThisPC > Local Disk (C:) > INSTALL_PACKAGES >[ 6.3.0.7-TIV-ITM-SP0002 l bundles > WINDOWS

Type
M>1 File

MST File

MST File
Application
Application
Application
Application
Application extens...
Application
Application
Application
Application
Application
Application
Application
Application
Application
Application
Application
Executable Jar File
Executable Jar File
Executable Jar File
Text Document
Application
Application
Application

Text Document
BMP File
Application
Configuration sett...
ISN File

Text Document

Windows Installer ...

Size
B8 KB
140 KB
84KB
11,718 KB
26,430 KB
3,684 KB
1,780 KB
4,618KB
201KB
14,969 KB
11,444 KB
11,440KB
10,115KB
167,505 KB
140,245 KB
1,401,869 KB
283 KB
878 KB
2,679KB
168 KB
1,602 KB
562 KB
1KB
2,344 KB
15,580 KB
1,703 KB
1KB
959 KB
971KB
4KB
72KB
23KB
15,844 KB



IBM Tivoli Monitoring - InstallShield Wizard

X
Select Features

Select the features setup will install.

IV Verify prerequisites Select the features you want to install, and deselect the features you do not want to install

=V Tivoli Enterprise Monitoring Agents - TEMA

—Description
32/64 Bit Agent Compatibility Package (x86-64 only) This feature has been
: ¥ Tivoli Enterprise Monitoring Agent Framework preselected because a

-~V Tivoli Enterprise Monitoring Agent Framework (x86-64 only, | newer version is
~[JMonitoring Agent for Windows 0S available.

i 804 Monitoring Agent for Windows 0S (x86-64 only)
[ ] Tivoli Enterprise Services User Interface Extensions

PGRADE* Product

BuildLevel 92131
<

500 MB of space required on the C drive
7596.36 MB of space available on the C diive
All agents require that application support files that contain agent-specific information be
installed on the Tivoli Enterprise Monitoring Server that the agents will connect to, Tivoli
Enterprise Portal Server, and Tivoli Enterprise Portal desktop and browser client.

Install application support before starting to install any Tivoli Enterprise Monitoring Agents.

< Back H Next >

Newt> | | e | Cwesl




IBM Tivoli Monitoring - InstallShield Wizard

IBM Tivoli Monitoring

Generating Prerequisite Scanner reports...

PASS  Prerequisite Scanner Overall Result

Pass KGL C:MBMATMAInstall TMspreregscansCOMMON result txt
PASS KGS CAIBMMTM\Install TM\prereqscan\COMMON result txt
PASS KJM  CAIBMMTMAInstallTMYpreregscantCOMMON\result tzt
PASS KNT CAIBMMTMMnstallTM\prereqscan\COMMON result. txt

C:AIBMAI TMAInstalll TMApreregscan\COMMON'

< Back } l Next > Cancel
; Manage Tivoli Enterprise Monitoring Services - TEMS Mode - [Local Computer]
Actions Options View Windows Help
Buo| & A 2
Service/Application Task/SubSyst... | Configured | Status Configurati... | Startup | Account Desktop | HotSt. Version Host Port

B, ¥l Monitoring Agent for Windows ...
k=2 [TCAM for Web Response Time Primary Yes (TEMS)  Started up-to-date

Yes (TEMS)  Started up-to-date

LocalSyst...
LocalSyst...

No

07.40.02.14




BN Select Administrator: Command Prompt

C:\IBM\ITM\InstallITM>kincinfo -i
Wednesday, February 23, 2022 ©4:59:20 PM
itadmin Group : NA
FV46 Installer : Ver: 063007070
C:\IBM\ITM
Installitm : C:\IBM\ITM\InstallITM

. . .Product Inventory

Install INS/Windows Install Component
WINNT Version: ©6.30.07.07 Build: 201909172002

TEMA(32-bit) INS/ITM 6.x Agent Install Component
WINNT Version: ©6.30.07.07 Build: 201909172002

TEMA(64-bit) INS/ITM 6.x Agent Install Component Extensions
WINNT Version: ©6.30.07.07 Build: 201909172002

KAC(64-bit) CMA/32/64 Bit Agent Compatibility Package
WIX64 Version: ©6.30.07.07 Build: 201909172002

KGL(64-bit) CMA/Tivoli Enterprise Monitoring Agent Framework
WIX64 Version: ©6.30.07.10 Build: d9282b

KGL(32-bit) CMA/Tivoli Enterprise Monitoring Agent Framework
WINNT Version: ©6.30.07.10 Build: d9282b

KGS(64-bit) GSK/IBM GSKit Security Interface
WIX64 Version: ©8.00.50.88 Build: d9241a

KGS(32-bit) GSK/IBM GSKit Security Interface
WINNT Version: ©8.00.50.88 Build: d9241a

KIM(32-bit) JVM/Embedded JIVM
WINNT Version: ©8.05.35.00 Build: 201906250917

KNT(64-bit) CMA/Monitoring Agent for Windows 0S
WIX64 Version: ©6.30.07.03 Build: 92131

KT5(32-bit) CMA/ITCAM for Web Response Time
WINNT Version: ©7.40.02.14 Build: 202008192224

KUI(32-bit) CLI/Tivoli Enterprise Services User Interface
WINNT Version: ©6.30.07.07 Build: 201909172002

C:\IBM\ITM\InstallITM>_

Installed RRT t6 agent v7.4.0.1:



> ThisPC > Local Disk (C:) > INSTALL_PACKAGES [ ITCAM_FOR_TRAN]A.O.1_RT_WINS_EN} WINDOWS

ss

ds
aits

its
ds

k(C:)
itank) (T:)

1-2019DC

LU S G,

Name
LB KI3SWILMA. exe

[ KT3WICMS.exe
[ KT3WICNS.exe
[#:] KT3WIXEB.exe
[ KT3WIXEW.exe
[£] KTSISTMS jar

| %) KTSISTPS jar

| &) KTSISTPW jar
KTSMSMAN.txt
[5] KTSWICMA exe
[ KTSWICMS.exe
[5] KTSWICNS.exe
[#5] KTSWIXEB.exe
[W5] KTSWIXEW.exe
[£] KTEISTMS jar
%] KT6ISTPS jar
(&) KT6ISTPW jar
KT6MSMAN.txt
[] KTBWICMA.exe
[ KT6WICMS. exe
[5] KT6WICNS. exe
[¥=] KT6WIXEB.exe
[¥E] KT6WIXEW.exe
[ KUEWICMA exe
[ KUIWICLI.exe
D non_ibm_license
README.TXT
(| SETUP.BMP
setup.exe

1] Setup.ini

D setup.isn
silent.bt

i3 TMV620.msi

~

Date modified
10/U7/2U15 VD: 1D

16/07/2015 06:16
16/07/2015 06:16
16/07/2015 06:16
16/07/2015 06:16
16/07/2015 06:16
16/07/2015 06:16
16/07/2015 06:16
16/07/2015 06:16
16/07/2015 06:16
16/07/2015 06:16
16/07/2015 06:16
16/07/2015 06:16
16/07/2015 06:16
16/07/2015 06:16
16/07/2015 06:16
16/07/2015 06:16
16/07/2015 06:16
16/07/2015 06:16
16/07/2015 06:16
16/07/2015 06:16
16/07/2015 06:16
16/07/2015 06:16
11/04/2014 14:45
11/04/2014 14:45
16/07/2015 06:16
16/07/2015 06:16
16/07/2015 06:16
16/07/2015 06:16
16/07/2015 06:17
11/04/2014 14:45
16/07/2015 06:16
11/04/2014 14:45

Type
Application

Application
Application
Application
Application
Executable Jar File
Executable Jar File
Executable Jar File
Text Document
Application
Application
Application
Application
Application
Executable Jar File
Executable Jar File
Executable Jar File
Text Document
Application
Application
Application
Application
Application
Application
Application

File

Text Document
BMP File
Application
Configuration sett...
ISN File

Text Document

Windows Installer ...

Size
18,718 KB
232KB
11,908 KB
8,068 KB
5,989 KB
68 KB
13,257 KB
531KB
1KB
19,709 KB
254 KB
13,522 KB
734KB
283 KB
35KB
20,066 KB
511KB
1KB
216,145KB
230KB
20,311 KB
711KB
247KB
14,518 KB
1,703 KB
0KB
1KB
959 KB
973 KB
4KB
272 KB
18KB
6,307 KB



ITCAM for Transactions - Response Time Agents - InstallShield Wizard X

Select Features
Select the features setup will install.

Select the features you want to install, and deselect the features you do not want to install.

Tivoll. software

[=-¥] Tivoli Enterprise Monitoring Agents - TEMA, Description
V] 32/64 Bit Agent Compatibility Package (x86-64 only) *NEW* Product Code
¥ Tivoli Enterprise Monitoring Agent Framework [KTE) Release
[V Tivoli Enterprise Monitoring Agent Framework (x86-64 only. | 07.04.00.01.00
.[]ITCAM Console BuildLevel
i ; 201507160205

|8 | TCAM for Robotic Response Time
LI Tivol Enterprise Services User Interface Extensions

< >

770 MB of space required on the C drive

7611.67 MB of space available on the C drive

All agents require that application support files that contain agent-specific information be
installed on the Tivoli Enterprise Monitoring Server that the agents will connect to, Tivoli
Enterprise Portal Server, and Tivoli Enterprise Portal desktop and browser client.

Install application support before starting to install any Tivoli Enterprise Monitoring Agents.

Instalshed ‘ < Back J' Next> | | Help “ Cancel ]
- J
T6 agent started:

§ Manage Tivoli Enterprise Monitoring Services - TEMS Mode - [Local Computer]
Actions Options View Windows Help

EAls 5| 8 2

Service/Application | Task/SubSyst... | Cenfigured I Status | Configurati... | Startup | Account ‘ Drsklupl Hot5t... | Version | Host | Port |
ko2 Monitoring Agent for Windows ...  Primary Yes (TEMS)  Started up-to-date Manual LocalSyst.. Yes No 06.30.07.03
P ITCAM for Robotic Response Time Primary Yes (TEMS) Started up-to-date Manual LocalSyst... Yes No 07.40.01.00
k-2 ITCAM for Web Response Time Primary Yes (TEMS)  Started up-to-date Manual LocalSyst... No No 07.40.02.14

Upgraded RRT t6 agent to v7.4.0.2:



> ThisPC > Local Disk (C:) » INSTALL_PACKAGES 1[ 7.4.0.0-TIV-CAMRT-Windows-FP0002]> WINDOWS »

) (M)

19DC

CO U Y

Name
LB KI3WILMA. exe

[55] KT3WICMS.exe
[55] KT3WICNS.exe
[ KT3WIXEB.exe
[®5] KT3WIXEW.exe
|£) KT5ISTMS jar
|£) KT5ISTPS jar
&) KTSISTPW jar
KTSMSMAN.txt
[35] KTSWICMA.exe
[55] KTSWICMS. exe
[ KTSWICNS.exe
[ KTSWIXEB.exe
[ KTSWIXEW. exe
KT6JSTMS jar
&) KT6ISTPS jar
|£] KTEISTPW jar
KT6MSMAN.txt
[55] KT6WICMA.exe
[ KT6WICMS.exe
[ KTEWICNS.exe
[5] KT6WIXEB.exe
[ KTEWIXEW. exe
[5] KUEWICMA. exe
[ KUIWICLl.exe
D non_ibm_license
README.TXT
= SETUP.BMP
setup.exe

E] Setup.ini

D setup.isn
silent.txt

i3 TMV620.msi

~

Date modified
11/ 10/2011 2U: 10

11/10/2017 20:10
11/10/2017 20:10
11/10/2017 20:10
11/10/2017 20:10
11/10/2017 20:10
11/10/2017 20:10
11/10/2017 20:10
11/10/2017 20:10
11/10/2017 20:10
11/10/2017 20:10
11/10/2017 20:10
11/10/2017 20:10
11/10/2017 20:10
11/10/2017 20:10
11/10/2017 20:10
11/10/2017 20:10
11/10/2017 20:10
11/10/2017 20:10
11/10/2017 20:10
11/10/2017 20:10
11/10/2017 20:10
11/10/2017 20:10
16/12/2016 05:45
16/12/2016 05:45
11/10/2017 20:10
11/10/2017 20:10
11/10/2017 20:10
11/10/2017 20:10
16/12/2016 05:46
16/12/2016 05:46
11/10/2017 20:10
16/12/2016 05:46

Type
Application

Application
Application
Application
Application
Executable Jar File
Executable Jar File
Executable Jar File
Text Document
Application
Application
Application
Application
Application
Executable Jar File
Executable Jar File
Executable Jar File
Text Document
Application
Application
Application
Application
Application
Application
Application

File

Text Document
BMP File
Application

Configuration sett...

ISN File
Text Document

Windows Installer ...

Size
14,093 KB
232 KB
11,908 KB
8,041 KB
5,972 KB
68 KB
13,257 KB
530 KB
1KB
20,316 KB
254 KB
13,521 KB
732KB
282 KB
35KB
20,059 KB
510KB
1KB
355,556 KB
230KB
20,304 KB
710KB
246 KB
15,400 KB
1,703 KB
0KB
1KB
959 KB
972 KB
4KB
72KB
18KB
15,844 KB



ITCAM for Transactions - Response Time Agents - InstallShield Wizard

Select Features
Select the features setup will install.

IV Verify prerequisites

=¥ Tivoli Enterprise Monitoring Agents - TEMA,

[¥132/64 Bit Agent Compatibility Package (x86-64 only)

Tivoli Enterprise Monitoring Agent Framework

-V Tivoli Enterprise Monitoring Agent Framework (x86-64 only”

Select the features you want to install, and deselect the features you do not want to install.

—Description

This feature has been
preselected because a
newer version is

available.

ITCAM for Web Response Time

84 | TCAM for Robotic Response Time

----- [ Tivoli Enterprise Services User Interface Extensions

*UPGRADE* Product
Code (KTE) Release
07.04.00.01.00
BuildLevel
201507160205 to
Product Code (KTE)
Release 07.04.00.02.00
BuildLevel
201710120127

< >

1059 MB of space required on the C drive

7191.55 MB of space available on the C drive

All agents require that application support files that contain agent-specific information be
installed on the Tivoli Enterprise Monitoring Server that the agents will connect to, Tivoli
Enterprise Portal Server, and Tivoli Enterprise Portal desktop and browser client.

Install application support before starting to install any Tivoli Enterprise Monitoring Agents.

| <Back || Net> | | Hep || Concel | ‘
T6 agent started:
! Manage Tiveli Enterprise Monitoring Services - TEMS Mode - [Local Computer]
Actions Options View Windows Help
S|8(s| & A 2
Service/Application [TaskauhSyst... l Configured lStatus l Configurati... | Startup l Account I Desktopl HotSt... | Version Host l Port |
_)ff Monitoring Agent for Windows ... Primary Yes (TEMS)  Started up-to-date Man... LocalSyst.. Yes No 06.30.07.03

ﬁ"' ITCAM for Robotic Response Time Primary
k=2 [TCAM for Web Response Time Primary

Yes (TEMS)  Started
Yes (TEMS)  Started

Man...
Man...

up-to-date
up-to-date

LocalSyst...
LocalSyst.. No No

07.40.02.14

Upgraded RRT t6 agent to v7.4.0.2.14:



Home

s Quick access
I Desktop
& Downloads
[£) Documents
[&] Pictures

logs
logs
results

tmp

I This PC
P 3D Objects
I Desktop
[£) Documents
& Downloads
D Music

[&=] Pictures

=
B videos
‘mm Local Disk (C:)

i

Share View

Application Tools

Manage WINDOWS

<« INSTALL_PACKAGES > 7.4.0.2-TIV-CAMRT-Windows-IF0014 )[7.4.0.2-TIV-CAMRT-Windows-IFOOM} WINDOWS

LR T S Y

== export (\\tank) (T:)

¥ Network
=

ITM-HUB-2019DC

[ tsclient

83 items

1 item selected 970 KB

Name
LB KI3WILMA. exe

[ KT3WICMS.exe
[ KT3WICNS.exe
[ KT3WIXEB.exe
[ KT3WIXEW.exe
| &) KTSISTMS jar
| %] KT5ISTPS jar

| %] KTSISTPW jar
[5] KTSMSMAN.bt
[ KTSWICMA.exe
[ KTSWICMS.exe
[ KTSWICNS.exe
[ KTSWIXEB.exe
[®:] KTSWIXEW.exe
| &) KTEISTMS jar
|£] KTBISTPS jar

| &) KTEISTPW. jar
[5] KTEMSMAN.txt
[E5] KTEWICMA.exe
[ KT6WICMS. exe
[35] KTBWICNS. exe
[¥] KT6WIXEB.exe
KTEWIXEW.exe
[55] KUEWICMA. exe
[ KUIWICLl.exe
D non_ibm_license
[] README.TXT
= SETUP.BMP
setup.exe

4] Setup.ini

[:I setup.isn

D silent.txt

i5) TMV620.msi

~

Date modified

2U/UB/ 202V VU4
20/08/2020 02:04
20/08/2020 02:04
20/08/2020 02:04
20/08/2020 02:04
20/08/2020 02:04
20/08/2020 02:04
20/08/2020 02:04
20/08/2020 02:04
20/08/2020 02:04
20/08/2020 02:04
20/08/2020 02:04
20/08/2020 02:04
20/08/2020 02:04
20/08/2020 02:04
20/08/2020 02:04
20/08/2020 02:04
20/08/2020 02:04
20/08/2020 02:04
20/08/2020 02:04
20/08/2020 02:04
20/08/2020 02:04
20/08/2020 02:04
16/12/2016 13:45
16/12/2016 13:45
20/08/2020 02:04
20/08/2020 02:04
20/08/2020 02:04
16/12/2016 13:46
16/12/2016 13:46
16/12/2016 13:46
20/08/2020 02:04
16/12/2016 13:46

Type
Application

Application
Application
Application
Application
Executable Jar File
Executable Jar File
Executable Jar File
Text Document
Application
Application
Application
Application
Application
Executable Jar File
Executable Jar File
Executable Jar File
Text Document
Application
Application
Application
Application
Application
Application
Application

File

Text Document
BMP File
Application

Configuration sett...

ISN File
Text Document

Windows Installer ...

Size
14,714 KB
232KB
11,908 KB
8,077KB
5,997 KB
68 KB

1KB
20,373 KB
253 KB
13,521 KB
733KB
283 KB
35KB
20,064 KB
511KB
1KB
355,707 KB
230KB
20,309 KB
711KB
247K
15,400 KB
1,703 KB
0KB

1KB

959 KB
971 KB
4KB
72KB
18KB
15,844 KB




ITCAM for Transactions - Response Time Agents - InstallShield Wizard

Select Features
Select the features setup will install.

IV Verify prerequisites

®

Select the features you want to install, and deselect the features you do not want to install.

=2-M l Tivoli Enterprise Monitoring Agents - TEMA,
-[¥132/64 Bit Agent Compatibility Package (x86-64 only)
Tivoli Enterprise Monitoring Agent Framewaork

[_7_] Tivoli Enterprise Monitoring Agent Framework (x86-64 only’

--[JITCAM Console
~MIITCAM for Web Response Time

] | TCAM for Robotic Response Time

''''' “[JTivol Enterprise Services User Interface Extensions

<

—Description

This feature has been
preselected because a
newer version is
available.

*UPGRADE* Product
Code ([KTE] Release
07.04.00.02.00
BuildLevel
201710120127 to
Product Code (KTE)
Release 07.04.00.02.14
BuildLevel
202008192224

X

\
N———

1060 MB of space required on the C drive
6253.83 MB of space available on the C drive

All agents require that application support files that contain agent-specific information be
installed on the Tivoli Enterprise Monitoring Server that the agents will connect to, Tivoli
Enterprise Portal Server, and Tivoli Enterprise Portal desktop and browser client.

Install application support before starting to install any Tivoli Enterprise Monitoring Agents.

CBack || New> | . Hep | Cancel
RRT T6 agent started:
: Manage Tivoli Enterprise Monitoring Services - TEMS Mode - [Lecal Computer]
Actions Options View Windows Help
Su|s| 5| 8 2
Service/Application | Task/SubSyst... | Configured | Status I Configurati... | Startupl Account Desktop | HotSt... | Version Host | Port |
k-2 Monitoring Agent for Windows ... Primary Yes (TEMS)  Started up-to-date Man... LocalSyst.. Yes No 06.30.07.03

'TCAM for Robotic Response Time Primary

Yes (TEMS) Started

k-2 [TCAM for Web Response Time Primary Yes (TEMS)  Started up-to-date Man... LocalSyst.. No No 07.40.02.14
Rebooted the machine
All 3 agents started:
! Manage Tiveli E ise Monitoring Services - TEMS Mode - [Local Computer]
Actions Options  View Windows Help
B850 & B 2
Service/Application I Task/SubSyst... I Configured | Status I Ci I Startupl Account | Dﬁhﬂpl Hot5t... | Version I Host I Port I
'8 Monitoring Agent for Windows ... Primary Yes (TEMS)  Started up-to-date Man... LocalSyst.. Yes No 06.30.07.03
% =2 [TCAM for Robotic Response Time Primary Yes (TEMS)  Started up-to-date Man... LocalSyst.. Yes No 07.40.02.14
& =2 [TCAM for Web Response Time Primary Yes (TEMS)  Started up-to-date Man... LocalSyst.. No No 07.40.02.14







