
 

 

Installation example of ITCAM for Transactions - WRT agent 7.4.0.2 on Windows 2019 
 
I didn’t copy all screens, just the ones that seem important to share its info with you. 
 
WRT = Web Response Time (product code T5) agent 
RRT = Robotic Response Time (product code T6) agent 
 
Steps followed: 

A) Install first ITM v6.3.0.7 NT agent 
B) Install WRT t5 7.4.0.1 
C) Upgrade WRT t5 to 7.4.0.2 
D) Upgrade WRT t5 to 7.4.0.2.14 
E) Install RRT T6 agent  

 
Remark: if you want to install only RRT agent for example, steps B) to D) can be 
skipped. 
 
A) Install ITM v6.3.0.7 NT agent 

Setup.exe 

 
 



 

 

 

 
 



 

 

NT agent installed: 

 

 
 

 
B) Install WRT t5 7.4.0.1 



 

 

Prereqs : download and install Winpcap first (it’s a prereq for WRT agent); then 
install WRT agent 

 
 

 



 

 

 
 
It fails with: 

 
 

Because of the above error with ACP,  I launched again ITM 6307 agent installer, 
and installed the ACP component: 
 



 

 

 
 

 



 

 

 

 
 

 
 



 

 

 
 
 
Then I launched again Install WRT t5 7.4.0.1 



 

 

 
It passed the “prerequisites” 

 



 

 

WRT 7401 agent install completed 

 
 
 

 
 
WRT agent visible in TEP client GUI: 

 
 



 

 

Rebooted the system after the installation was fully completed. 
 

C) Upgrade WRT t5 to 7.4.0.2 
 

 
 

 
 
 



 

 

 
 
Results, once the upgrade is completed: 

 
 



 

 

 
 
 

D) Upgrade WRT t5 to 7.4.0.2.14 
 
I stopped the WRT agent, then upgraded it to 7.4.0.2 IF14 

 
 



 

 

 
 

 



 

 

Upgrade completed 

 
 
 

E) Installation of Robotic Response Time t6 agent over ITM v6  NT agent 6.3.0.7 SP2 
 
https://www.ibm.com/support/pages/ibm-tivoli-monitoring-630-fix-pack-7-service-pack-2-
6307-tiv-itm-sp0002-readme 
 
NT     Monitoring Agent for Windows OS (06.30.07.03) 

 
 
Upgraded NT agent to 6.3.0.7 SP2 
 
Doc (sp2 readme) says as below; but could not find ‘sppatch.exe’, so I used setup.exe 
instead…. 

 
 

https://www.ibm.com/support/pages/ibm-tivoli-monitoring-630-fix-pack-7-service-pack-2-6307-tiv-itm-sp0002-readme
https://www.ibm.com/support/pages/ibm-tivoli-monitoring-630-fix-pack-7-service-pack-2-6307-tiv-itm-sp0002-readme


 

 

 
 



 

 

 
 



 

 

 
 

 
 



 

 

 
 
 
Installed RRT t6 agent v7.4.0.1: 
 



 

 

 
 



 

 

 
 
T6 agent started: 

 
 
 
 
Upgraded RRT t6 agent to v7.4.0.2: 



 

 

 
 



 

 

 
 
 
T6 agent started: 

 
 
 
Upgraded RRT t6 agent to v7.4.0.2.14: 



 

 

 
 
 



 

 

 
 
 
 
 
 
 
RRT T6 agent started: 

 
 
Rebooted the machine 
 
All 3 agents started: 

 



 

 

 
 
 
 
 

 
 
 


