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2797 1 : IBM Security Solutions License Key Center [C7J1273

Internet Explorer ¥ Firefox i3&'® WEB 595 TR®M URL (C7HEALET .
https://ibmss.flexnetoperations.com (7 KL AD https://ibmss.subscribenet.com/ HhoZEESNELE)

[TCENSE Key and DOW... | - |

bmss.flexnetoperations.com/control/ibms/login?nextURL=%2Fcontrol%2Fibms%2Fpurchases

IBM Security License Key and Download Center
Hosted by Flexera Software LLC

Please leg in.
Login ID
Password

| Remember my password until | logout

Is this your first visit? Have you forgotten your login ID or password? Not sure if you have account?
There are three options to assist you further:

You can use our Password Finder to initially set or to reset your password.

About the Password Finder: If your e-mail address exists in ocur system, you should receive an e-mail within a few minutes
after using the Password Finder link. If you do not receive an e-mail, most probably that e-mail address is not registered for
a member in this system.

If you are not yet registered as a member on your acceunt, you can join that account. You will need specific informatien
from the e-Delivery e-mail sent to your organization's registered contact to complete the “join” process.

If you wg aad our preducts and updates and do not already have an account,

If you need other assistance to complete the login process, see our License Key Center Support page.

lregister as a guest|&DJvDLET,

ATV 2 FARTPAOVV LADIFHREANTS

BEEOBICHELN, FARZFRIFEBREEFREITANLET . BRETAAULE S EWKEFRSNBUORTEEMEN HDFE
ER



Registration Information
Please enter the infermation reguested below:

First Name:* taro Last Name:* aibiiemu

Email.* sample@jp.ibm.com Company:* IBM Japan
Address Line 1:*  18-21 Nihonbashi Hakozaki-cho Address Line 2:  Chuo—ku

City:* Tokyo State:” Mot US or Canada
Postal Code:* 103-8510 Country:* ¢ Japan

ANNSET Ueh, [Submit] NAVEDIVILET . ROBENRFSNT, BHENTET LET,

HOSTEQ DY FiEXEra Domware LU

You are now a member of the account. You should request a password at https://ibmss.flexnetoperations.com/control
/ibms/password needed to complete the login process.

A7v7 3: Password &®Jtvhd3

L EREE LD, hitps://ibmss.flexnetoperations.com/control/ibms/password #HUyHLET,

TEmail Address JELVDIEB IS, AN OO bEERICERE VLB F A7 RLARAALT, ISubmit i3V ED)vHLET,
AAUVEEFA-IT RLAILNAD— Ry O ENEFSNET,

7H ¥ IBM Security Solutions License Key Center [CE SN TUWVEWMEE. NAT— Ry OB EGEESNTE
ko

IBIVI SEeCUrity SOIutions License ney center
Hosted by Flexera Software, Inc.

Password Finder

If you do not have your password for IBM Security Solutions License Key Center | enter your email address below and click
the "Submit" button.

For security reasons, we will not display your User Name and Password on the screen. We will send the necessary
information to the email address you enter below.

For support please contact |IBMSEC-Flexeralicensing-Support@wwidl vnet ibm.com or call 1-888-715-4687 (within the
U.S.) or 1-408-642-3965 (outside the U.S.).

Email Address: | Submit |




Password Uty OHDEFA—I

NO-REPLY-IBMSecurity@flexnetoperations.com % ibmss@flexnetoperations.com &0, Password Uty b7 iED
FESNEEFA-INEESINET,

Password JEYbDIEEIF A—ILEZELTHD 10 FLLAICSE TSEIMENHNFT, 10 R LLERBLEZISEE} . £5—F
FA7v7 3:Password &)ty g3 15RTLET,

\ Password Finder
‘, ibmss to = i
— Please respond to ibmss

Default custom expiration date: 201270

The IBM Security Solutions Password Finder

Dear 1.
Please use this link to reset vour password.

The generated token is valid for a period of ten minutes. If not used before it expires, vou will need to request a new one.

Thank vou for vour interest in IBM Securitv Solutions.

ibmss@subscribenet.com

Password Uty bEE{TT 376, Mhis link | Q&S EDUSDLET,
Web J5O0UNEEIL. ROBEENRTINET,

Password Finder

Enter your Login ID (email address), your desired password and confirmation of your desired password below.

Your newy password must be at least § characters in length, contain a mix of alphabetic and non-alphabetic characters
(numbers, punctuation or special characters), or a mix of at least two non-alphabetic characters. The password cannot
contain the userid and it cannot be reused for 2 years.

Email Address I S @ip.ibm.com
Newy Password I..uoou
New Password Confirmation l

Password (&, L FDI—IURE-TEHRELET,
- DIEL 8 XF UL TERETS L
- PIIPRYRETIVTPRY U DI F(BF . HFHXFERE) ZRELVTRETS L
- Loginid lF&®HizL\E
- ZHELPAICERUERL Password EERLGLNCE

# ULy Password EFEERDT=HICEIL Password #FNEFNAFILEH, [Submit] RAVEDUSDLET,



2797 4: IBM Security Solutions License Key Center (7D AL. OJ1VT 3%

NAD—FDFZREMNSE T LIzH. IBM Security Solutions License Key Center https://ibmss.flexnetoperations.com (7 kL
ANt https://ibmss.subscribenet.com/ MHZEBEINELE) [CPIEALET,
LI TOE@ET. Login ID [CIFEFA—IL7 RLA, Password (CI35EFERTE LIZ/AAT—FEA 1L, [Login] RAVEDUYHL

353-0
IBM Security Solutions License Key Center
Hosted by Flexera Software, Inc.

Please log in.

Login ID I

Password I

I Remember my password until | logout

5lEfE. WMmEAUYA-FIHHE . TREIVVO- FFIEIEDYaVICEAR TS,
BANPAIV TR, F1EVR-T71VOBERFE R FE A,

BAZERODHTOTZIEA

HACBADBERIE. ROLIBEFA-INEEINET  COBFA-VCEINIFHRNDEICBNETOTHON
UHTRAEZELY,

COBFA-IUE, FMEVADRMEBRFEICEMSNET  SI LV ADZIERNODRBETE=ZENIA VA F—
EERTBERICE. COBFA-NESM LV ADEKIERNOAF L, AXE Appendix DIAVN-&EMTSIF
IEESE LTS,

T NIBEZEDIM VARG A ESBADEFA—)L(e-Deliveries) DEHEA

- From @7 FLAIE, NO-REPLY-IBMSecurity@flexnetoperations.com . ibmss@flexnetoperations.com F7=(d
ibmss@subscribenet.com T3,

- Subject (£, About Your Order #00nnnnnnn from IBM Security Solutions TY ., 3¢n E 4 EEF(CHEDFET,
HOW TO OBTAIN LICENSE KEYS FOR YOUR IBM SECURITY SYSTEMS ORDER
#0061123456

Dear XYZ CORPORATION:

We appreciate your decision to use IBM Security products featuring pre-emptive
protection to keep you Ahead of the Threat.

IBM ORDER RECEIVED. The following includes important details so please review and
save for future reference.

This e-mail constitutes delivery of the product licenses for your order.
If your order includes hardware items, please expect delivery according
to the shipping method you requested on your purchase order.

Your product license includes product maintenance and support, X-Press Updates
and Alerts, and product upgrades for the duration of your maintenance period.

Company Name: XYZ CORPORATION
Account ID: ESOS 987123
Sales Order Number: 0061123456




Purchase Order Number: 043210712
OCN (for license keys): 54321B.98765432

IBM Customer Number (ICN): 23456B

Please make note of your ICN and maintain for future reference. When contacting
Customer Support, you will be required to provide this identifier to verify
entitlement.

Items Ordered:
Qty  Part Num Product Name Support Expiration License Expiration

1 5122015 (ROHS) Proventia GX4004C-V2 Intrusion Prevention Appliance 12/31/2012
12/31/9999

ACCESSING YOUR PRODUCT LICENSE KEYS

1. Navigate to the IBM Security License Key Center at
https://ibmss.flexnetoperations.com.

2. If this is your first time using the system, click the "Password Finder" link.
The system will email you a link valid for 2 hours where you can then set the
password of your choice (see password requirements). The email will contain
"FlexNet Suite On-Demand Manager Password Finder" in the subject line.

3. If you are a returning user, log in with your e-mail address and password. If
you forgot your password you can return to step 2 to create a new one.

4. Choose Order Number (key) "0061874576(23850940)" from the Order Summary.
Choose "Licenses for this Order".

Select a single license radio button.

Select the "Generate" button.

Select the "Save" button and save the license file document.

Install the license key on the product.

O 0 ~J o Ul

If there are multiple licenses available to download, click the "Order Summary" link
and repeat steps 4-9 for the other licenses on this order.

Please do not reply to this email. The system cannot process responses to this
service address.

For licensing issues or technical assistance with your product, please contact IBM
Security Support at http://www.ibm.com/planetwide.Alternatively, you can open a
licensing related Problem Management Record (PMR) using the Service Request (SR)
tool described in Technote 1648968 at http://www-
01.ibm.com/support/docview.wss?uid=swg21648968.

Thank you,
IBM Security
http://www.ibm.com/security

SEHARER:

IBM %17 Yai—2avTEXDTIEIA F—DAFHiE #0061123456
Dear XYZ CORPORATION :
BEBIECERICEHITIERMHHEEHETS IBM X1UT 8 SOCFIBAERE VLS, BEILVZLET,

IBM [ZEXEZ(FFIELL, COBMUTICERGHMATE, BHLTVET, SRVECLBIEHBNETOT, CHE
R0LE, RELTZRLY,

COBFA-IE, TEXOHBII IV ADMGBIOBRAERD—DITY , EXICN-FVI7EENSINIEHEE. T
XETHREVZREEAECSUTEREFEERANTISE,

BEHROHMIM VAR, RFHAMPORBRTFHLUYIR— b, X-Press Update LU 75—k ®HE7YTTL— R




BINFT,

Company Name: XYZ CORPORATION

Account ID: ESOS 987123

Sales Order Number: 0061123456

Purchase Order Number: 043210712

OCN (for license keys): 54321B.98765432

IBM Customer Number (ICN): 23456B
BEFD ICN I, B TSBTEILIICEZTEHTRELTBVNTUEEL, HAIIY— HR—MOBENEHEDIRIC, B
HEZEDEHICCOBFE S DRI KRHONET

EXRE:
HE HaRES ERE  YiR-MIR 1V AHAR
1 5122015 (ROHS) Proventia GX4004C-V2 Intrusion Prevention Appliance 12/31/2012

HWERIMEIA F—ADTHER

1. IBM #1754 YJai—v3v 31V F— toA— https://ibmss.flexnetoperations.com (CPDEALET,

2. ¥EIADAVDi5E. A4y R—=IJD Password Finder UVHEDUYHLTLIESN, YATLLD 2 BEESIBUVD%E
SOEFA-IDEESN, NATV-FERETEET(SAV- FOEH#ESBL RS, EFA-IOHLIE.
IFlexNet Suite On-Demand Manager Password Finder EE5XFEINEEHET .

3. YEIEDEERDEE . BEHOA—I 7RLAENRAD—Fe@E->TAYI U LET, AT RFeENEEEE. ATV 2

[CRD. FRICINAT— RERETEET,

[Order Summary] hoiEXES [0061123456] Z:EIRLET,

[Licenses for this Order] Z:&IRLET,

IMEIA IIF RIVE—DIERLET,

[Generate] RAVEEIRLET,

[Save] RAVEZEIRL, F1EVA 7710 RFaAVMERELET,

BRCTIEIA F—FEAVAILET,

© N oA

Ny O— ReJRel 51 U AN E #5315 A3, [Order Summary] UUHEDUYDL, COEX DDA VA OWTEIE
4 ~ 9 BRIRLET,

COA=IUSRIELE VTS YATLRIDY —EABFA-INADRIEZNIET LN TEE R,

ALV F—DTBARE S PR IIBICOLTIE., IBM Security HiR—k http:/www.ibm.com/planetwide FT#HR
WEDHELEEW, £(E. Technote 1648968 (3%) ( http://www-
01.ibm.com/support/docview.wss?uid=swg21648968 ) #Z L. 1V AICEETS PMR (Problem Management
Record ) %. Service Request (SR) Y—)L&FEALUTIRHE LTESL,

Thank you,
IBM Security Solutions
http://www.ibm.com/software/tivoli/solutions/security

¥ BARZEFISEH ( https://www-01.ibm.com/support/docview.wss?uid=swg21676603 ) (CTENFET,




F1EVA-TPMINOBE (ATYT 1 ~ ATY7 5)

2797 1 : IBM Security Solutions License Key Center [C7J1273

Internet Explorer ¥ Firefox i3&'® WEB J595 TRM URL [C7HEALTLEEL, https://ibmss.flexnetoperations.com
7 RLAD https://ibmss.subscribenet.com/ HMoZEBINFELE)

IBM Security Solutions License Key Center
Hosted by Flexera Software, Inc.

Please log in.
Login ID |
Password |

I Remember my password until | logout

Is this your first visit? Have you forgotten your login ID or password? Not sure if you have account?
There are three options to assist you further:

You can use ol o inttially set or to reset your password.
About the Password emmer. i your e-mail address exists in our system, you should receive an e-mail within a few minutes

after using the Password Finder link. If you do not receive an e-mail, most probably that e-mail address is not registered for
a member in this system.

If you are not yet registered as a member on your account, you can join that account. You will need specific information from
the e-Delivery e-mail sent to your organization's registered contact to complete the "join" process.

If you need other assistance to complete the login process, see our License Key Center Support page.

MHT7HOEATREHE. LE@EOIPassword FinderlUYH%&D)yHL Password Uty bOFHEEFAIA L TEEL,
Password Finder BIEH&RRaNET,

ATv7/ 2 : Password &Utvh9d3

Password Finder EEMR®IEmail Address |ELWIBEBIC, 712V ARG A EERBADEFA—Il(e-Deliveries) &Z{ELE
BF AT RLAZA A LTISubmitiRaYED ) LES . AN UEBEFA—ILT RLAICNART— Ry MDA ENREESNE
EB

7H ¥ IBM Security Solutions License Key Center [CE SN TUWVEWMEEE. NAT— Ry OB EGEESNTE

ko
1BV DECUﬂIy 201IUtions License l\ey center
Hosted by Flexera Software, Inc.

Password Finder

If you do not have your password for IBM Security Solutions License Key Center |, enter your email address below and click
the "Submit" button.

For security reasons, we will not display your User Name and Password on the screen. We will send the necessary
information to the email address you enter below.

For support please contact |IBMSEC-Flexeralicensing-Support@ywwidl vnet ibm.com or call 1-888-715-4687 (within the
U.S.) or 1-408-642-3965 (outside the U.S.).

Email Address: || Submit |

Password Uty rDISHDEFA-I




ibmss@flexnetoperations.com &b, Password Uty bOAENRRESNLEEFA-IDNEEINET,
Password Uty bOIEZEE, A—ILEZELTHD 10 FLUIAICTE T SERRENBNET, 10 FLLERBULLIGEER., 85— EF
FA7v7 3:Password &)ty g3 158ETLET,

Password Finder
‘.’ ibmss to =
N Please respond to ibmss

Default custom expiration date: 2012/08/28

The IBM Security Solutions Password Finder

Dear 1.
Please use this link to reset vour password.

The generated token is valid for a period of ten minutes. If not used before it expires, vou will need to request a new one.

Thank vou for vour interest in IBM Securitv Solutions.

ibmss@subscribenet.com

Password Uty bEE{TT 376, Mhis link | Q&S EDUYDLET,
Web J5O0UNEEIL. ROBEENRTEINET,

Password Finder

Enter your Login ID (email address), your desired password and confirmation of your desired password below.

Your newy password must be at least 8 characters in length, contain a mix of alphabetic and non-alphabetic characters
(numbers, punctuation or special characters), or a mix of at least two non-alphabetic characters. The password cannot
contain the userid and it cannat be reused for 2 years.

Email Address I S @ip.ibm.com
Newy Password [secscsce
MNew Password Confirmation l

Submit I

Password (&, L FDI—IURE-THRELET,
- DIk 8 XF UL TEHRETS L
- PIIPRYRETIVTPRY U D F(BF . HFHXFERE) ZRELVTRETS L
- Loginid lF&®HizL\E
- ZHELPAICERUERL Password ZERLGLNCE

# ULy Password EFEERDT=HICEIL Password #FNEFNAFILEH, [Submit] RAVEDUSDLET,

A7v7 3 : IBM Security Solutions License Key Center [C7DtAL, OJ1V9%

NAD—RFDFZREMNSE T LIzH. IBM Security Solutions License Key Center https://ibmss.flexnetoperations.com (7 kL
ANt https://ibmss.subscribenet.com/ MHZEBEINELE) [CPIEALET,

LT OEET. Login ID [CIEEFA—ILT7 LA, Password (I3 FEFERTE LENAT—REA L. [Login] RAVEDYHL
F7,

10



Please log in.
Login ID

Password

IBM Security Solutions License Key Center

Hosted by Flexera Software, Inc.

I~ Remember my passwvord until | logout

ATV 4 BFFIM VA —ER-JDHER
License Key Center AQOJAVICHKIITHETEIRDLIICHE T FIM LV AD—ENKRENET,

FMAEIATPLIVERFTRIHE . %0 Order Number 1Tl License Keys for this order 1&L\W)UDE S EDUYH LE

3—0

BEH O Order Number HFRRSNBZIGEE. FULEWSI LV AERETRENIC (51 AMEHEREDEF XA~ (e-
Deliveries)] OFITiRBASN TR FIENI31FEB( TISRULETT ) ICEBEH IN TS Order Number 2HEERLET,

3. Choose
Summary.

order number

"ESOS_123456_(98765432)"

from the Order

My license keys
Order Summary
View keys by user

Accounts and members
Account Members

Join new account

Your Profile

Change Password

Switch Account

Preferences
Email Preferences

Getting help

FAQs

User Manual

IBM Security support

Logout

G

Order Summary

IBM Security Solutions License Key Center
Hosted by Flexera Software, Inc.

Foo Bar
Company: IBM Security Solutions o | ] o
Account ID: - m _IBMZZZ_

Listed below are your orders. To view the details of a particular order, click on the order number. Canceled orders are not

displayed.

Order Number (key) 4+ Order Date PO Number

OR 012345678 20120808 1 (16 6) Aug 8, 2011 License keys for this order
OR 012345678 20110805 1 (16 5) Aug 5, 2011 icense keys for this order
OR 012345678 20110913 1 (16 5) Aug 3, 2011 License keys for this order
OR 012345678 20120803 1 (16 S) Aug 3, 2011 License keys for this order
OR 012345678 20120714 1 (16 0) Jul 14, 2011 License keys for this order
OR _IBM 1 (1temem16) Jul 7, 2011 License keys for this order

11




ATY7S 5 ALV ADEREAY YO
l'License Keys for this order |Z0')vyD T 3T OBEEMNEEET,

® IBM Security Solutions License Key Center
> Hosted by Flexera Software, Inc.

Foo Bar
Company: IBM Security Solutions 'swam, twsesrense pwenm)
Account ID: AC_IBMuw: _m

My license keys
Order Summary
View keys by user

Accounts and members LicenseOrderContent

Account Members

Join new account Order Number: OR_012345678_20110805_1
Your Profile Order Date: Aug S, 2011

Change Password PO Number:

Switch Account

Preferences

y Select a radio button and click "Generate”
Email Preferences .

Getting help Line Number: 1 - IBM Security GX5208 Network Protection per Instance Lic + SW $&5 12mo
FAQs Catalog Item ID: GX5208
User Manual Total Number of Licenses: 10

IBM Security support

Subscription ID: DIRIWoTEeS
Effective Date: 08/05/2011
Expiration Date: 08/05/2012

AV TN ERIGT IR R THI MR LKL, [Generate IRIVED)VILET

FAEVRTPANDERICEITRE., SV AMFEENRTINET .

[Save] RIVEHTE, FEEDLIIICTIEIAR TP IVEREFTBHDHIA4T7OTRIDANRAEET .

[fR7F] 723 [Save File] ZFIRL [OK] EDUYOLTIPANEREFLET . HATETSVY DRI, RRSNSH170
TRYDANERBRGEENHIET,

Logout

‘ * IBM Security Solutions License Key Center
> Hosted by Flexera Software, Inc.

Company: ; .*SS

My license keys
Order Summary

! Account ID:
View keys by user
Accounts and members View Licenses
Account Members
Join new account License successfully generated. Please click on "Save” button to download the license.
Your Profile p ~
Change Password License Installation Instructions Opening ICN_TEST_123456_lem_u=.7_Lisslicense N
Switch Account
You have choseptog
Preferences Generated By: Vwww musew on Aug 11, 2
Email Preferences o ICN_TEST_123456_1¢wevenT_Ll.sslicense
Getting help which is a: e
FAQs from: https://ibmssuat.subscribenet.com
User Manual
IBM Security support License Overview What should Firefox do with this file?
© Openwith | s (default =
Logout e ¢ !
() SaveFile
| Do this automatically for files like this from now on.
o

\ A

UEDN TV AEAFIIROBERMBFIRTY

12



Appendix

MV ANEERL

RIMEESNZZERE . ALV AEBEARTILENHNET, L TOBEENLIIC [Return] RIVTIIEIAERD
BEEICRPENTEET , E0R. BIEIYaVDIATYT 5: 51 EV ANERESDVO— K IZRELETS

* IBM Security Solutions License Key Center
S Hosted by Flexera Software, Inc.

. Foo Bar
My license keys Company: IBM Security Solutions | sy semsmem - mon
O_rder Summary Account ID: AC_IBMzZ__2m
View keys by user
Accounts and members LicenseOrderContent
Account Members
Join new account Order Number: OR_012345678_20110805_1
Your Profile Order Date: Aug S, 2011
Change Password PO Number:

Switch Account

Preferences
Email Preferences

Line Number: 1 - IBM Security GX5208 Network Protection per Instance Lic + SW S&S 12mo

Getting help Catalog Item ID: GX5208

FAQs Total Number of Licenses: 10
User Manual v
IBM Security support Subscription ID: DIR & & Cam

Effective Date: 08/05/2011

Expiration Date: 08/05/2012

Logout
License Installation Instructions

Generated By: Foo Bar on Aug 8, 2011 Download |

FMEVAERIS—DEIE
IV AEERT BFRICRDIS—HNHEASNIHE . AV N -DBFRIFREAEETILENHIET

An error occurred while issuing a License:[0xc760003] Customer data contains invalid characters that
are not Latin-1 (ISO-8859-1). '@'IF N "W ‘I

If you need assistance please contact customer service.

13



ROFIETHEE LTS,
BEEENDAZ1—T [Account Members] #DUvHULET,

IBM Security Solutions

My license keys
Order Summary
View keys by user

Company: IBM Security S¢

Accounts and members Order Summary

Account Members ]

Join new account Listed below are your orders. To view the details of a particular order, click on the o
Your Profile displayed.

Change Password

Switch Account Order Number (key) ¢ Order Date PO Numbe:
Preferences OR 012345678 20120808 1 (16 6) Aug 8, 2011

= Aok D AN ar SN ~naannnr A san o A ..V

UTOBEEOIIICIS-NECTVSI-F=TAVY bORFIE S ED)YILET . I-V—IFHRICEFNEIN TSRS E(CC
DLIBIS—EENRTRINET,

Order Summary
View keys by user

Company . noar

Account ID: ESOS

Accounts and members
Account Members Account Members
Join new account

Your Profile To add a new member:

Change Password Choose an address from the drop down list and select "Go to New Member Form™.
Switch Account
IA new address |E
Preferences
EmasPressrances | Go to New Member Form |
Getting help
FAQs
User Manual List Inactive Members
Support . -
To delete a member or edit member privileges:
Check or uncheck the corresponding boxes and select "Update Member Privileges™.
Legout
P- Indicates Administrator
Name Title Ac!n'unlstrator Delete
Privileges
I v Delete
|, TESEEESN NN SEmmE WD R
u o D Delete
ﬁm.com
. ) 7 Delete
I Jp.lbm.com R

| Update Member Privieges |

BFPUONBRE, EANXNFEFADEYXFICETRA TS, TEEOHFITHE First name & Last name ([JEFH
BENTVSY, FAXFCO—IFRECBELET,
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[FCange Fassworg
Switch Account

Preferences
Email Preferences

Getting help
FAQs

User Manual
Support

Logout

You can use the Change Password feature if you would like a new password.

If you need to change either your email address or company name, please contact Customer Operations. For all other
changes, edit the fields below and click on "Submit Membership Info". Your member prefile will be updated immediately.

* Indicates a required field.

First Name*
Last Name®
Job Title
Phone *

Fax

Street 1%
Street 2
Street 3
Street 4

City*
State/Province®
Postal Code”
Country*®

Member Privileges

--Please choose one--

=

IJapan

Account Administration

Submit Membership Info

[State/Province] MERSNTVEBLMEE . ERLET,

BA®ZA . [ Not US or Canada ]

VTOTtoooT

State/Province*

--Please choose one--

|

BERL TS,

Alahama
Alaska

Alberta
America Samoa
Arizona
Arkansas

--Please choose one-- ~

Armed Forces Americas (except Canada)
Armed Forces Europe/Canada/Africa/M East | H

1]

(hEg)

Indiana
lowa
Kansas
Kentucky
Louisiana
Maine
Manitoba

--Please choose one-- v

BHMIMRT Lizb, AT [Submit Membership info] #9UvbULET,
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“ Indicates a required field.

First Name* =
Last Name -
Job Title

Phene * 8113

Fax

State/Province \ Not US or Canada ] ll
Postal Code”

Country” \ Japan \7|

Member Privieges Account Administration
[
| Submit Membership Info I I

NTI-Y-=TFHOU MEBNEHSNET, FM Y AEREBERTLULZSL,

AVN-EENT D

FAEVRTPAIWVEERFEEAY YO FERERB AV N—EBPLEVME S FILLAVN-ZEBMT BN TEET, 518V
S5 R EBANDEFA—)l(e-Deliveries)] [CEEESNLIFEHRELLCAVN—EBMT S AL, HERELOI-P D LLA
YN-ZBMTBHENBIET

(FE 1) 51V ARBAHERBEDEFA—Il(e-Deliveries)] (CRREDFHNOAVN—EEBMTS
License Key Center [COJ4 V93810 M JEE ( https:/ibmss.subscribenet.com/ ) &h. [ join that account] &5y
DUEY,

Login ID |

Password |

I Remember my password until | logout

Is this your first visit? Have you forgotten your login ID or password? Not sure if you have account?
There are three options to assist you further:

You can use our Pa ord Finder to initially set or to reset your password.

About the Password Finder: If your e-mail address exists in our system, you should receive an e-mail within a few minutes
after using the Password Finder link. If you do not receive an e-mail, most probably that e-mail address is not registered for
a member in this system.

If you are not yet registered as a member on your account, you cau will need specific information from

the e-Delivery e-mail sent to your organization's registered contact to COmmmp g join" process.
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Join new account

Don't have a password or need to add yourself to a new account?
Enter the information below and we will add you to the account and issue new users a password for signing ir
submitting this form, you will be added to the account and emailed a passwaord you will need to complete the log

The information collected will not be used for any purposes other than issuing the licenses you have requested

* Indicates a required field.

First Name:*

Last Name:*

Email address:*

Re-enter Email to Verify:*

Phone:*

City:*

|
|
|
I
Address:* I
|
|
State/Province:* I

-- Please choose one -- j

Zip/Postal Code:*

|
Country:* |-- Please choose one —-- LI

Accourt ID:* |

Sales Order Number:* |

FRWPARVRD (*) OB THEMNNEEB TY . FARMF TIRRALLIL,
l'Account ID &l Sales Order Number (&, 54V ABR1G A iEERBADEF A—)l(e-Deliveries) ICEBE SN TLET,
LI T3 e-Deliveries ME%X&04 T, [Sales Order Number | (B ZIDE R EFTTRATANTRIHLERHNET,

Corpany Name: , Ltd.
Zccount ID: ESCS_2 15

Szles Order Number: ESOS_2 7_R -
FPurchase Order Number:

CCN (for license keys): 2 5.1

(=]
-

o

-

IBM Customer Number (ICN): 2
Flezse make note of your ICN and maintzin Zo
Customer Support, you will be required teo pr
entitlement.

ture reference. When contacting
e this identifier to veriiy

0K
<

-
(<
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(& 2) #ERZL DAY —HFH LAV -&EBMNT S
License Key Center (COY/ V%, BIEmZIC$HEHAZ1—0 [Join new account] EDUvHLET,

My license keys Company
Order Summary
View keys by user

Accounts and members Order summary
Listed below are your orders. To view the details of a particular ord
displayed.

Change Password

Switch Account Order Number (key) < Order Dat|

Preferences OR 012345678 20120808 1 (16 6) Aug 8, 2011

Fmail Preferences OR 0123456872 201102085 1 (16 51 AuaS 2011

» . Hosted by Flexera Software, Inc.

Join new account

Don't have a password or need to add yourself to a new account?
Enter the information below and we will add you to the account and issue new users a password for signing in. Upon
submitting this form, you will be added to the account and emailed a password you will need to complete the login process.

The information collected will not be used for any purposes other than issuing the licenses you have requested.

* Indicates a required field.

First Name:*

Last Name:*

Email address:*

Address:*

Phone:*

City:*

I
l
l
Re-enter Email to Werify:* |
|
|
|
State/Province:* I

-- Please choose one -- LI

Zip/Postal Code:*

|
Country:* I-- Please choose one -- ZI

IBM Site Number or Software Site Number:* |

Sales Order Number:* I

KWTPARIAT (*) OFEITZENLBEEBTY , FARBMF CIRRALLL,
WERIEFEALEOSE[SubmitiRa Y EDUYH LET, [IBM Site Number or Software Site Number1&I Sales Order
Number (&, FOrder Summary |EE %3 Z (LT ALLSL,

FMEVARTFIRICEATIENEDEE

SAEUAFKITFIBICE LTS ARBAL AT issmaint@jp.ibm.com FTHRELVEHELIEELY,
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KEmndoon—F
BANPHOV N G BABERTHOY FTAOTM1 VLTV RENDDFIBELDFET
License Key Center [COJ4 V1%, ZIAZ1—®D[My software] &£ [ Download | #9UvHLET,

My software
Download
S

Accounts and members
Account Members

Join new account

Your Prefile

Change Password

Preferences
Email Preferences

B ER7yTTL— RN = IR A=JT71)VEAD VO FTBI5E (.
Browse My Software and Documentation Mo774 L&A Y0—FTEET, CHIAFEOHAEDIVILT HEFIVD
—BERRLET,

fBZ1E . TIBM Security Network IPS (GV/GX Series)1&7')yD3 3E. [Product Lines IOMRICE & 51 v D—EMNKRSN
F7,

Browse My Software and Documentation

My Products Product Lines

IBM Security Host Protection (Server/Desktop)
IBM Security Internet Scanner

IBM Security Network Active Bypass

IBM Security Network Controller

IBM Security Network IPS (GV/GX Series)

IBM Security Network Protection (XGS)

IBM Security Security Content (PAM,CAM AV)
IBM Security SiteProtector System

IBM Security Virtual Server Protection

IBM Security Web Gateway Appliance (WGA)
Proventia Multi-Function Security (M Series)

Proventia Network Anomaly Detection System
Proventia Network Enterprise Scanner
Proventia Network IPS (G Series)

Proventia Network IPS for Crossbeam
Proventia Network Mail Security System
Proventia Web Filter

GX5 Series #DUybd3E, AooO0— FaJEeR 77/ I —ERRRTSNET,
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Product Information

GX5 Series

Select a version.
New Versions

Version Description Date Available
4e Firmwsare and Recovery Images Feb 28, 2012
45 Firmwsare snd Recovery Images Sep 6, 2012
44 Firmware and Recovery Images Mar 22, 2012
432 Firmwsare and Recovery Images Nov 11, 2010
41 Firmwsare snd Recovery Images Jun 5, 2010
3.3 Firmware and Recovery Images Jun 17, 2010
3.2 Firmwsare and Recovery Images Nov 19, 2002
1.8 Firmwsare snd Recovery Images Jun 10, 2010

B JU70Y79F7— b I71)(XPU) #4000 kT 3551,
IBM Security Security Content (PAM,CAM,AV) - Security Content Updates (CAM/PAM) &DUyDULET,

B AntiVirus 7Y77— 271V ESDY0-FT 3551,

IBM Security Security Content (PAM,CAM,AV) - M-Series Anti-Virus (AV) #0UvHLET,
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