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Readme File for IBM TRIRIGA 10.8 CONNECTOR
FOR WHA

This fix pack updates the IBM® TRIRIGA® product.

A separate package, which automates the steps in this readme, can also be used to install WHA. Please
review carefully the readmes for both packages to determine which scenario is appropriate to your
environment.

Warning - CUSTOMERS SHOULD CONSULT WITH THEIR ACCOUNTING ADVISORS AND
IMPLEMENTATION PARTNERS TO DETERMINE WHAT IMPACT, IF ANY, MAY RESULT FROM THE
x CHANGES IN THIS RELEASE/FIX PACK/OM PACKAGE. THIS RELEASE/FIX PACK/OM PACKAGE
MAY CONTAIN CHANGES TO CERTAIN CALCULATION MODELS WHICH MAY AFFECT PREVIOUSLY
PUBLISHED FINANCIAL RECORDS AND HOW FUTURE RECORDS ARE CALCULATED.

Prerequisites and Supported Products

To install this fix pack, you must have IBM TRIRIGA Application Platform 3.8 or later and IBM TRIRIGA
10.8 installed.

What’s New in This Fix Pack

The following enhancement is added to IBM TRIRIGA in this package.

Area of Impact Description

WHA TRIRIGA Connector for Workplace Health Advisor provides integration
between IBM’s Workplace Health Advisor (WHA) and TRIRIGA Reservation
Management offerings as part of Watson Works. As part of common
return-to-workplace protocols, many enterprises require employees to
complete a personal health attestation in order to enter facilities and
reserve space for work. This connector smooths the transition from a
positive or green pass attestation result from WHA and enables to user to
go directly into the reservation app allowing them to reserve workspaces
in the designated facility.
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Installing the Object Migration Package
You must install the IBM TRIRIGA 10.8 WHA object migration package on an existing TRIRIGA 10.8.0
installation. You must have IBM TRIRIGA Application Platform 3.8 or later installed.

Note - The package will overwrite existing objects and any customizations made to those

objects. Review the list of objects using the Object Migration tool before you import the
@ package. To minimize potential configuration collisions, core objects have been excluded

from this package and a few manual steps are needed to complete the implementation.

Procedure
Follow these steps to apply this fix pack:

1. Locate the downloaded Object Migration package ZIP file (10.8.0-TIV-PDM-FP025-
MANUAL-DEPLOYMENT. zip).

2. In the Administrator Console, ensure the Object Migration Agent and the Object Publish Agent
are running.

Log in to TRIRIGA as an administrator.

Go to Tools > Object Migration.

Click New Import Package.

Browse for the file downloaded in step 1 and click OK.

Use the Validate action to verify that the objects can be imported successfully.

©® N o U s Ww

Use the Import action to initiate the import process. A notification is sent to the user when the
import process is completed.

® Note - The WHA package will take some time to complete depending on the speed of the
machine.

Next step: add fields to BOs.

9. Navigate to Home > Tools > Data Modeler.
10. Click on Object Browser.

11. Select Location > triBuilding

12. Click on Revise BO.

13. Click Add on the Field List and enter the information below.
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Type: Boolean

Name: cstRtwaEnabledBL
Label: RTWA Enabled?

Do Not Autopopulate: TRUE

14. Click on Save field
15. Repeat the 13 and 14 to add a new field with the information below
Type: List
Name: cstLocationStatusL|
Label: Location Status
Do Not Autopopulate: TRUE
List Module: triCommon
List: cstLocationStatus
Default Value: Closed

16. Click on Save field
17. Click on Tools > Publish BO
18. On the Object Browser panel, select triSetup > triApplicationsSettings
19. Click on Revise BO
20. Add the fields below
Type: Url
Name: cstRtwaUR
Label: RTWA URL
Do Not Autopopulate: TRUE

21. Click on Save field
22. Repeat the steps to add new fields with the following information:
Type: Url
Name: cstRtwaTokenUR
Label: RTWA Authentication URL
Do Not Autopopulate: TRUE

Type: Url

Name: cstChsUR

Label: Corporate Health and Safety URL
Do Not Autopopulate: TRUE
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Type: Password

Name: cstRtwaClientldTX
Label: Client ID

Do Not Autopopulate: TRUE

Type: Password

Name: cstRtwaSecretTX
Label: Secret

Do Not Autopopulate: TRUE

Type: Password

Name: cstRtwaTenantldTX
Label: Tenant ID

Do Not Autopopulate: TRUE

Type: Text

Name: cstRtwaAuthFieldTX
Label: RTWA Authentication Field
Do Not Autopopulate: TRUE

23. Click on Tools > Publish BO
24. On the Object Browser panel, select triPeople > My Profile
25. Click on Revise BO
26. Add the following fields
Type: Text
Name: cstRtwaPassDateTX
Label: RTWA Pass Date
Do Not Autopopulate: TRUE

Type: Number

Name: cstRtwaPassStatusldNU
Label: RTWA Pass Status

Do Not Autopopulate: TRUE
Read Only: TRUE

27. Click on Tools > Publish BO
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Next step: add fields to forms.

28.
29.
30.
31.
32.
33.
34.
35.
36.
37.
38.
39.
40.
41.
42.
43.

44,
45.
46.

47.
48.

49.

Go to Tools > Form Builder

Select Location > triBuilding

Click on Revise

Select triGeneral > Location Status

Click on Add Field

Select cstLocationStatusLl in the Data field
Click on Apply

Select triGeneral > Details

Click on Add Field

Select cstRtwaEnabledBL in the Data field
Click on Apply

Click on Publish

On Form Builder, select triSetup > triApplicationSettings
Click on Revise

Select triGeneral

Click on Add Section and enter the following information
Name: cstReturntoWorkplaceSettings
Label: Return to Workplace Settings

Click Apply

Click on Add Field

Select cstRtwaUR

Click on Apply

Repeat the steps to add the following fields
cstRtwaTokenUR

cstChsUR

cstRtwaClientldTX

cstRtwaSecretTX

cstRtwaTenantldTX

cstRtwaAuthFieldTX

Click on Publish
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Next step: add fields to queries.

50.

51.

52.

53.

54.

55.

56.

57.

58.

Go to Reports > System Reports
Search for triBuilding - UX - Location Context - Buildings Lookup
Open it and click on the Columns tab

Mark the checkboxes for 'RTWA Enabled(cstRtwaEnabledBL)' and ‘Location Status
(cstLocationStatusLl)’

**** Make sure the labels are RTWA Enabled (remove the question mark) and Location Status
on the right panel

Click on Save and Closed
Search for triApplicationSettings - UX - Application Settings Record - Portal
Open it and click on the Columns tab

Mark the checkboxes for RTWA URL (cstRtwaUR)' and 'Corporate Health and Safety UR
(cstChsURY)'

Click on Save and Closed

Next step: add fields to datasources.

59

60

61

62

63

64

65

. Go to Tools > Model Designer
. Expand triAppLocationContext
. Click on Building Lookup
. On the Fields section, click on Quick Add and enter the following information:
Name: RTWA Enabled?
Exposed name: rtwaEnabled
Field Name: RTWA Enabled
Field Type: BOOLEAN
With Quick Add, add a new field with the following information:
Name: Location Status
Exposed name: locationStatus
Field name: Location Status
. Click on Save and Close

. Expand triWorkplaceServices

. Click on Application Settings

66.
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67.

68.

69.

70.

71.

72.

73.

74.

75.

76.

77.

Next

78
79

80

Name: CH&S URL
Exposed name: chsUrl
Field Name: Corporate Health and Safety URL

Name: RTWA URL
Exposed name: rtwalrl
Field name: RTWA URL

Click on Save and Close

Still on triWorkplaceServices, click on Current User

Name: RTWA Pass Date
Exposed name: rtwaPassDate
Field Name: cstRtwaPassDateTX

Name: RTWA Pass Status ID
Exposed name: rtwaPassStatusld
Field name: cstRtwaPassStatusldNU
Data Type: NUMBER

Scroll down to the Actions Group section (current user)

Click on Add and enter the following information:
Name: Action Group
Exposed Name: actionGroup

Click on Create

On the Actions sections, click on Add and enter:
Name: Get RTWA Status
Exposed Name: getRtwaStatus
Action Type: Workflow
Module: triPeople
Business Object: <NULL>

Workflow name: cst - My Profile - Synchronous - Obtain RTWA Pass Details

Click on Create and on Save and Close
Click on Save and Close

Click on Save and Close again

step: add a new group for security access.

. Go to Home > Tools > Administration > Security Manager
. Click on Add

. Enter a name for the security group
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81.

82.

83.

84.

85.

86.

Click on the Access tab and expand All Objects

Expand Models > triWorkplaceServices

Select Read,Update,Create and Delete

Mark the checkbox for currentUser::actionGroup::getRtwaStatus
Click on Create and then on Save and Close

Add the new group to the user profile.

Next step: add, replace or merge the view files. You will need to
download the zip file containing the WHA view files.

87.

88.

89.

90.

91.

92.

93.

94.

Go to Tools > Web View Designer
Search for triview-workplace-services and open it

On the View Files section, search for the file names listed below, and import the corresponding
file found in the provided View Files zip.

tricomp-portal-item-welcome.html
tricomp-portal-item-reservations. html
tricomp-portal-service-item.html
tricomp-portal-services-imports. html
tricomp-portal-services. html
tricomp-user-location.html
trimain-workplace-services.html

Click on Save and Close
Search for triapp-reservation-list and open it.
On the View Files section, search for the file names listed below, and import the corresponding

file found in the provided View Files zip.

For the new file, you will need to add a version number and an ID.

triapp-reservation-list-imports. html
triapp-reservation-list.html
tricomp-reservation-room-location.html
tripopup-reservation-link.html (new)

Search for triapp-location-context and open it.

On the View Files section, search for the file names listed below, and import the corresponding
file found in the provided View Files zip.

For the new file, you will need to add a version number and an ID.
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triapp-location-context.html
tricomp-location-card.html
tricomp-location-context.html
tricomp-location-work-status.html (new)

Next step: vulcanize the views

95. Instructions can be found on:
https://www.ibm.com/support/pages/node/568289?mhsrc=ibmsearch_a&mhg=How%20to0%20vul
canize%20your%20UX%20application

Next step: Update buildings. There are two values for the Location Status
field, Open and Closed. The default value or a blank entry is considered
closed.

96. Navigate to Home > Portfolio > Location > Buildings
97. Select the desired building, then scroll to the Details section.
98. Check the box RTWA Enabled.

99. Scroll to the Location Status section and select a value for the Location Status. Click Save.

Next step: Enter the values for the WHA settings

100. Go to Home > Tools > System Setup > General > Application Settings.

Scroll down to the Return to Workplace Settings section. Fill in the following values provided
by the Return to Workplace team.

e Corporate Health and Safety URL: <Optional URL>

e RTWA Authentication URL: <Provided by WHA team>
e RTWA URL: <Provided by WHA team>

e Client ID: <Provided by WHA team>

e Secret: <Provided by WHA team>

includes the manual configurations in order to promote those updates to test and

@ Note - It is best practice to create a package from the development environment that
production environments.

© Copyright IBM Corporation 2021 10


https://www.ibm.com/support/pages/node/568289?mhsrc=ibmsearch_a&mhq=How%20to%20vulcanize%20your%20UX%20application
https://www.ibm.com/support/pages/node/568289?mhsrc=ibmsearch_a&mhq=How%20to%20vulcanize%20your%20UX%20application

Information Resources

IBM Knowledge Center

IBM TRIRIGA 10.8 documentation

IBM TRIRIGA Application Platform V3.8 documentation

Access the Knowledge Center to view the product documentation. Topics include product overviews;
installation and configuration tasks; instructions for using, administering, and troubleshooting the
product; and security information.

Support

IBM Software Support provides assistance with product defects, answering FAQs, and performing
rediscovery. View the IBM Software Support site at

http://www.ibm.com/support/docview.wss?uid=swg21611356.
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Notices

This information was developed for products and services offered in the U.S.A.

IBM may not offer the products, services, or features discussed in this document in other countries.
Consult your local IBM representative for information on the products and services currently available
in your area. Any reference to an IBM product, program, or service is not intended to state or imply
that only that IBM product, program, or service may be used. Any functionally equivalent product,
program, or service that does not infringe any IBM intellectual property right may be used instead.
However, it is the user's responsibility to evaluate and verify the operation of any non-IBM product,
program, or service.

IBM may have patents or pending patent applications covering subject matter described in this
document. The furnishing of this document does not grant you any license to these patents. You can
send license inquiries, in writing, to:

IBM Director of Licensing
IBM Corporation

North Castle Drive
Armonk, NY 10504-1785
U.S.A.

For license inquiries regarding double-byte character set (DBCS) information, contact the IBM
Intellectual Property Department in your country or send inquiries, in writing, to:

Intellectual Property Licensing

Legal and Intellectual Property Law

IBM Japan, Ltd.

19-21, Nihonbashi-Hakozakicho, Chuo-ku
Tokyo 103-8510, Japan

The following paragraph does not apply to the United Kingdom or any other country where such
provisions are inconsistent with local law:

INTERNATIONAL BUSINESS MACHINES CORPORATION PROVIDES THIS PUBLICATION "AS IS" WITHOUT
WARRANTY OF ANY KIND, EITHER EXPRESS OR IMPLIED, INCLUDING, BUT NOT LIMITED TO, THE IMPLIED
WARRANTIES OF NON-INFRINGEMENT, MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE.
Some states do not allow disclaimer of express or implied warranties in certain transactions, therefore,
this statement may not apply to you.

This information could include technical inaccuracies or typographical errors. Changes are periodically
made to the information herein; these changes will be incorporated in new editions of the publication.
IBM may make improvements and/or changes in the product(s) and/or the program(s) described in this
publication at any time without notice.

Any references in this information to non-IBM Web sites are provided for convenience only and do not
in any manner serve as an endorsement of those Web sites. The materials at those Web sites are not
part of the materials for this IBM product and use of those Web sites is at your own risk.

IBM may use or distribute any of the information you supply in any way it believes appropriate without
incurring any obligation to you.

Licensees of this program who wish to have information about it for the purpose of enabling: (i) the
exchange of information between independently created programs and other programs (including this
one) and (ii) the mutual use of the information which has been exchanged, should contact:

IBM Corporation
2Z4A/101
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11400 Burnet Road
Austin, TX 78758
U.S.A.

Such information may be available, subject to appropriate terms and conditions, including in some
cases, payment of a fee.

The licensed program described in this document and all licensed material available for it are provided
by IBM under terms of the IBM Customer Agreement, IBM International Program License Agreement or
any equivalent agreement between us.

Information concerning non-IBM products was obtained from the suppliers of those products, their
published announcements or other publicly available sources. IBM has not tested those products and
cannot confirm the accuracy of performance, compatibility or any other claims related to non-IBM
products. Questions on the capabilities of non-IBM products should be addressed to the suppliers of
those products.

All statements regarding IBM's future direction or intent are subject to change or withdrawal without
notice, and represent goals and objectives only.

This information contains examples of data and reports used in daily business operations. To illustrate
them as completely as possible, the examples include the names of individuals, companies, brands, and
products. All of these names are fictitious and any similarity to the names and addresses used by an
actual business enterprise is entirely coincidental.

Privacy Policy Considerations

IBM Software products, including software as service solutions, (“Software Offerings”) may use cookies
or other technologies to collect product usage information, to help improve the end user experience,
to tailor interactions with the end user or for other purposes. In many cases no personally identifiable
information is collected by the Software Offerings. Some of our Software Offerings can help enable you
to collect personally identifiable information. If this Software Offering uses cookies to collect
personally identifiable information, specific information about this offering’s use of cookies is set forth
below.

This Software Offering does not use cookies or other technologies to collect personally identifiable
information.

If the configurations deployed for this Software Offering provide you as customer the ability to collect
personally identifiable information from end users via cookies and other technologies, you should seek
your own legal advice about any laws applicable to such data collection, including any requirements for
notice and consent.

For more information about the use of various technologies, including cookies, for these purposes, see
IBM’s Privacy Policy at www.ibm.com/privacy and IBM's Online Privacy Statement at
www.ibm.com/privacy/details in the section entitled “Cookies, Web Beacons and Other Technologies”
and the "IBM Software Products and Software-as-a-Service Privacy Statement” at
www.ibm.com/software/info/product-privacy/.

Trademarks

IBM, the IBM logo, ibm.com, and TRIRIGA are trademarks or registered trademarks of International
Business Machines Corp., registered in many jurisdictions worldwide.

Adobe, the Adobe logo, PostScript, and the PostScript logo are either registered trademarks or
trademarks of Adobe Systems Incorporated in the United States, and/or other countries.
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Microsoft, Windows, Windows NT, and the Windows logo are trademarks of Microsoft Corporation in the
United States, other countries, or both.

Java and all Java-based trademarks and logos are trademarks or registered trademarks of Oracle
and/or its affiliates.

Other product and service names might be trademarks of IBM or other companies. A current list of IBM
trademarks is available on the Web at “Copyright and trademark information” at
www.ibm.com/legal/copytrade.shtml
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