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Description

This guide hasthe purpose to illustrate a completestep by step example for TBSM 6.2 upgrade to Fix Pack 1
including the additional steps needed to be followed in casethe base versionof TBSM 6.2 that is already installed is
the one fromJuly 2018 instead of the November 2018 version.

Download link Fix Pack 1:
https://www-01.ibm.com/support/docview.wss?uid=ibm10876634

The one used in this example, for linux:

https://www-

945.ibm.com/support/fixcentral/swg/se lectFixes?product=ibm%2FTivoli%2FTivoli+Business+S
ervice+Manager&fixids=6.20-TIV-BSM-LINUX-

FP0001&source=SAR& function=fixld& parent=ibm/Tivoli

List of prerequisites as described within the Readme.txt file that comes with the fix pack binary:

- This Fix pack requires IBM Tivoli Business Service Manager Version 6.2.0.0 to be installed.
- Installation Manager on your machine should be 1.8.8 or higher

-JazzSM 1.1.3 Fixpack3 (DASH 3.1.3 FP3)

- Impact 7.1.0 Fix Pack 15

Stepsto install TBSM Fix Pack 1

Before installing the Fix Pack 1 it is mandatory to check the build version of the TBSM 6.2.0.0
package currently on the environment. This can be done running the versioninfo script located in
the <TBSM_HOME>/bin directory.

If the utility header output shows a build date of 20181106 you only need to run steps 7 and 8
without the additional steps for the old release!!

If the utility header output shows a built date of 2018072 then follow all the steps described in this
document.

Example:

Emirkl tmpl# /Mi



https://www-01.ibm.com/support/docview.wss?uid=ibm10876634
https://www-945.ibm.com/support/fixcentral/swg/selectFixes?product=ibm%2FTivoli%2FTivoli+Business+Service+Manager&fixids=6.20-TIV-BSM-LINUX-FP0001&source=SAR&function=fixId&parent=ibm/Tivoli
https://www-945.ibm.com/support/fixcentral/swg/selectFixes?product=ibm%2FTivoli%2FTivoli+Business+Service+Manager&fixids=6.20-TIV-BSM-LINUX-FP0001&source=SAR&function=fixId&parent=ibm/Tivoli
https://www-945.ibm.com/support/fixcentral/swg/selectFixes?product=ibm%2FTivoli%2FTivoli+Business+Service+Manager&fixids=6.20-TIV-BSM-LINUX-FP0001&source=SAR&function=fixId&parent=ibm/Tivoli
https://www-945.ibm.com/support/fixcentral/swg/selectFixes?product=ibm%2FTivoli%2FTivoli+Business+Service+Manager&fixids=6.20-TIV-BSM-LINUX-FP0001&source=SAR&function=fixId&parent=ibm/Tivoli

1. Download the refresh TBSM 6.2.0.0 Installation package. The following are the updated
TBSM 6.2.0.0 base install packages with a build date of 20181106:

CNXG3ML IBM Tivoli Business Service Manager V6.2 Linux 64-bit Multilingual
TBSM_V6.2_LINUX_64 BIT_MULTI.zip

CNXG4AML IBM Tivoli Business Service Manager V6.2 AIX 64-bit Multilingual
TBSM_V6.2_AlIX 64 BIT_MULTI.zip

CNXG5ML IBM Tivoli Business Service Manager V6.2 Windows 64-bit Multilingual
TBSM_V6.2 WIN_64 BIT_MULTI.zip

2. Determine location where the original installation package was placed. This is the
location of the original repositories directory that were used for TBSM installation.
This can be done by example by running Installation Manager imcl "command line"
utility to list the installed packages.

Command: /opt/IBM/InstallationManager/eclipse/tools/imcl listinstalledPackages -verbose

Example:

[rootf@mirkl tmpl# /Miha/opt/IBM/InstallationManager/eclipse/tools/imcl listInstalledPackages —verbose

Look for the "Repository” information associated with both the Dashboard and Data Server
applications. For example:

3. Backup or rename the repository locations (identified at step 2) for each of the TBSM
components (Data and Dashboard Server).

/tmptbsm/data_linux/data_media_linux/diskl
/tmptbsm/dash_linux/dash_media_linux/diskl

mv /tmptbsm /tmptbsm.old



4. Replace the old version (build 20180723) with the new base build version (build
20181106) by extracting the new downloaded Installation package into the same location
where the initial one was present.

mkdir /tmptbsm
unzip TBSM_V6.2_LINUX 64-BIT_MULTI.zip -d /tmptbsm

5. Copy data server and dash server offerings jar files of the new Installation package of
TBSM 6.2 into the Offerings directory of your Installation Manager.

Offerings directory of Installation Manager:
Ivar/ibm/InstallationManager/installRegistry/metadata/Offerings/

Files needed to be copied into the above directory:
com.ibm.tivoli.tbsm.Dataserver_6.2.0.20181106_0249.jar
com.ibm.tivoli.tbsm.Dataserver_6.2.0.20181106_0249_SE.jar
com.ibm.tivoli.tbsm.dashserver_6.2.0.20181106 _0249.jar
com.ibm.tivoli.tbsm.dashserver _6.2.0.20181106 0249 SE.jar

Their current location is under the extracted location of TBSM 6.2 base package (Nov edition):

/tmptbsm/data_linux/data_media_linux/disk1/md/Offerings
/tmptbsm/dash_linux/dash_media_linux/disk1/md/Offerings

Therefore, commands to be run:

cp
/tmptbsm/data_linux/data_media_linux/disk1/md/Offerings/com.ibm.tivoli.tbsm.Dataserver_6.2.
0.20181106_0249.jar /var/ibm/InstallationManager/installRegistry/metadata/Offerings/

cp
ftmptbsm/data_linux/data_media_linux/disk1/md/Offerings/com.ibm.tivoli.tbsm.Dataserver_6.2.
0.20181106_0249 SE.jar /var/ibm/InstallationManager/installRegistry/metadata/Offerings/

cp
ltmptbsm/dash_linux/dash_media_linux/disk1/md/Offerings/com.ibm.tivoli.tbsm.dashserver_6.2.
0.20181106_0249 SE.jar /var/ibm/InstallationManager/installRegistry/metadata/Offerings/



cp
/tmptbsm/dash_linux/dash_media_linux/disk1/md/Offerings/com.ibm.tivoli.tbsm.dashserver_6.2.
0.20181106_0249.jar /var/ibm/InstallationManager/installRegistry/metadata/Offerings/

6. Edit toc.xml to add the recently added Offerings jar files
vi Ivar/ibm/InstallationManager/installRegistry/metadata/Offerings/toc.xml
Check the number of items you have at the beginning of the script and increase it by 2.
example:

from 14:
@ root@mirk1:/tmptbsm/data_linux/data_media_linux/disk1/md/Offerings

-

At the end of the file add the following entry for the dataserver jar files that were added:

<file name='com.ibm.tivoli.tbsm.Dataserver 6.2.0.20181106_02489.jar'size='8520"
md5="4a35b62d7ac8d7cd4e74a96da6¢c97aa35' name2="'
com.ibm.tivoli.tbsm.Dataserver_6.2.0.20181106_0249 SE.jar'size='60811'
md52="c9766b8320ff8db9b92f06684806653e'/>

' name?=" com.ibm.tiy

as well as the following entry for the dash jar files that were added:

<file name='com.ibm.tivoli.tbsm.dashserver_6.2.0.20181106_02489.jar'size='15770"
md5="f96bdfObbd2aa60fe6887d6e5a0ce7db’
name2="'com.ibm.tivoli.tbsm.dashserver _6.2.0.20181106 0249 SE.jar'size2='38879'
md52="ecdd458e87905efaOcb5fac7aaf6fc0d'/>



All non-vital programs should be closed prior to installation of the Fixpack. This includes the Impact Data

and Dashboard servers, as well as, JazzSM (hosting the TBSM Dashboard Server).

7. Runthe update script for the TBSM Data Server component

Go to the directory where you have extracted fix pack 1 and select the data_linux component. If needed,
add the necessary permissions for the scripts to be executed.

Select the TBSM Data server package:

Update Packages
Select a package group to find updates for
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Update Recommended Vendor
v | EQO IBM Tiveli Business Service Manager

v (% [[) 1BM Tivali Business Service Manager Data Server 6

0 (Installe
|V [ Version 6.2.0.1

Update Packages
Select the features to install \‘/i

Update Packages

Updates Licenses ( Features > Summary

Features

% W 18M Tivoli Busi

s Manager Data Server

25
v IBM Tivoli Business Service Manager Data Server

\:‘ Show dependencies Expand Al Collapse All Restore
Lo-Selactad by llat !

hecayse of d 1

Update Packages
Review the summary information.

Update Packages Updates Licenses

Features ( Summary D

Target Location

Package Group Name: IBM Tivoli Business Service Manager

Installation Directory: IMihalopt/IBM/tivolitbsm

Shared Resources Directory.  /Miha/opt/IBM/IBMIMShared
Updates
Features To Install Features To Remove
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Disk Space Information

Total Available Space
1

204.48GB
Total Download Size:  198.23 MB

Total Installation Size: 210.18 MB

» Repository Information
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u The packages are updated. View Log File

The following update was installed:

[l 1BM Tiveli Business Manager Data Server 6.2.0.1

8. Runthe update script for the TBSM DASH Server component

Go to the directory where you have extracted fix pack 1 and select the dash_linux component. If
needed, add the necessary permissions for the scripts to be executed.

Select the TBSM Dash server package:

Update Packages §—
Select a package group to find updates for. f
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Update Packages

Select the features to install.
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o The packages are updated. View Log File

The following update was installed:
Update

BM Tivoli Business Service Manager_1

[rj IBM Tivoli Business Service Manager Dashboard Server 6.




Restart the servers, check the versions and make sure everything is running correctly.

cd /Miha/opt/IBM/InstallationManager/eclipse/tools/

.Jimcl listInstalledPackages -long -features

X ‘m @ £ https://mirk1.castle fyre.ibm.com:17311/ibm/console/navigation.do?XSS e O vy Search

Service Configuration

Service Navigation

o
<

Templates ~ ! _’.S

Template

[#) € BSM_Generic Templates.

[# € BSM_SpecializationTemplates
() €9 SCR_RootTemplate

Service Editor
A &

Template Name: “[BSM_GenericTemplates
Description:  |PlaceHolder templates for all the ger
Display Icon: () Browse...

Rules | Tagged Services | Output Expressions = SLA

required field

Edit Properties
®

Additional Security

® & https;//mirk.castle.fyre.ibm.com:16311/ibm/console/
/n\ IBM Tivoli Netcool/impact 7.1.0.15

Data Model Policies Services

Operator View

Welcome

NCI:TBSMCLUSTER (172.20.20.14:17542:TBSM) ~ Global ~

Event Isolation and Correlation

e @ Q Search

Maintenance Window Reports

N @ =

Options ~ Help ~

[l EIC_alertsdb

[0 EventrulesDB

%] FlatFile_DS

B mm

M ImpactDB

[ mternal

(B ObjectServer DS

o [

10



