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Readme File for IBM TRIRIGA 10.6.0.2

This fix pack updates the IBM® TRIRIGA® product.

Warning - CUSTOMERS SHOULD CONSULT WITH THEIR ACCOUNTING ADVISORS AND
IMPLEMENTATION PARTNERS TO DETERMINE WHAT IMPACT, IF ANY, MAY RESULT FROM THE

CHANGES IN THIS RELEASE/FIX PACK/OM PACKAGE. THIS RELEASE/FIX PACK/OM PACKAGE
MAY CONTAIN CHANGES TO CERTAIN CALCULATION MODELS WHICH MAY AFFECT PREVIOUSLY
PUBLISHED FINANCIAL RECORDS AND HOW FUTURE RECORDS ARE CALCULATED.

Prerequisites and Supported Products

To install this fix pack, you must have IBM TRIRIGA Application Platform 3.6.0.3 or later and I1BM
TRIRIGA 10.6.0 installed. Installation of IBM TRIRIGA 10.6.0.1 is not required but is supported.

What’s New in This Fix Pack

The following enhancements are added to IBM TRIRIGA in this fix pack.

Area of Impact Description

Stacking app With the new Stacking app, users can create a stacking plan, select buildings
and floors, rearrange space demand versus supply, and save the plan. The
Stacking app is a Perceptive app created with Polymer 3. For more
information, see “What’s the new Stacking app” at
https://www.ibm.com/developerworks/community/wikis/home?lang=en#!/
wiki/IBM TRIRIGA1/page/What's the new Stacking app.

Work Planner app With the new Work Planner app, users can view the list of work tasks, assign
one or more tasks to one or more people, and edit the assignments. The
Work Planner app is a Perceptive app created with Polymer 3. For more
information, see “What’s the new Work Planner app” at
https://www.ibm.com/developerworks/community/wikis/home?lang=en#!/wiki/
IBM TRIRIGA1/page/What's the new Work Planner app.

Information Resources

IBM Knowledge Center
http://www.ibm.com/support/knowledgecenter/SSFCZ3 10.6.0/com.ibm.tri.doc/product landing.html

Access the Knowledge Center to view the product documentation. Topics include product overviews;
installation and configuration tasks; instructions for using, administering, and troubleshooting the
product; and security information.

Real Estate and Facilities Management community

http://www.ibm.com/developerworks/community/groups/service/html/communityview?communityUu
id=9e3a5b9d-6a06-4796-a6¢c1-5137b626e39c

Use the Real Estate and Facilities Management community to review information such as best
practices, performance and tuning, and product integrations. You can also collaborate with IBM experts
and the broader user community.
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IBM TRIRIGA Information and Support Resources
http://www.ibm.com/support/docview.wss?uid=swg21611356

The IBM TRIRIGA Information and Support Resources page is a collection of links and other resources
that provides information and assistance for IBM TRIRIGA products.

Installing the Object Migration Package

You must install the IBM TRIRIGA 10.6.0.2 object migration package on an existing TRIRIGA 10.6.0 or
TRIRIGA 10.6.0.1 installation. You must have IBM TRIRIGA Application Platform 3.6.0.3 or later
installed.

objects. Review the list of objects using the Object Migration tool before you import the

@ Note - The fix pack will overwrite existing objects and any customizations made to those
package.

Procedure
Follow these steps to apply this fix pack:
1. Browse to the 10.6.0-TIV-PDM-FPOO2. tar file downloaded from Fix Central.
2. Untar the file to extract the Object Migration package ZIP file (TRIRIGA_10 6 _0_2._zip).

3. In the Administrator Console, ensure the Object Migration Agent and the Object Publish Agent
are running.

Log in to TRIRIGA as an administrator.

Go to Tools > Object Migration.

Click New Import Package.

Browse for the TRIRIGA_10 6 0 2.zip file extracted in step 2 and click OK.

Use the Validate action to verify that the objects can be imported successfully.
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Use the Import action to initiate the import process. A notification is sent to the user when the
import process is completed.

What to do next

After the import process is complete, log in to TRIRIGA and check the application version in Tools >
System Setup > System > Application Version. Verify that the fix pack you just installed is listed.

Important Information

The following items are important information concerning the IBM TRIRIGA 10.6.0.2 fix pack.

Issue Number Description

The Stacking Perceptive app is a new tool. It is not a replacement for the
classic TRIRIGA stacking tool. There is no migration path from one to the
other.

The Stacking app is a visual tool and does not support use by a visually
impaired person.
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Issue Number Description

Due to an issue in the Edge browser, when you use the Work Planner app to
assign tasks to people, the capacity bar may not display the green color. To
resolve the issue, refresh the page. (Tri-58058)

The 10.6.0.2 patch helper workflows are triggered automatically after the
10.6.0.2 object migration package finishes importing. If you do not want them to
be triggered automatically, you can delete the main patch helper workflow from
the OM package before you import it. The workflow name to delete is
"triPatchHelper - Synchronous - 10.6.0.2 - Main Patch Helper".

Known Limitations

The following items are known limitations concerning the IBM TRIRIGA 10.6.0.2 fix pack.

Issue Number Description

A user with read-only access to the Stacking app cannot save any changes to
a stack plan to the server. The user can create a new stack plan. The user
can drag and drop organization allocation bars. The user cannot save a newly
created or revised stack plan. The Restore button restores the user's local
copy of the stack plan from the server. (Tri-57408, Tri-57491)

In the Stacking app, after a user selects a stack plan from the My Stack Plans
page, the previous stack plan is displayed first and then replaced by the
stack plan the user chose. (Tri-57619)

In the Stacking app, after you create a new stack plan, open the stack plan
details page. For blocks that are too small relative to the floor area, the flyout
arrow does not always align with the block. The workaround is to zoom in until
the block is a wider size. (Tri-58721)

In the Stacking app, horizontal scrolling during drag-and-drop of a stack bar may
not be triggered when the bar is dragged to either end of the stacking chart. You
can trigger it by dragging the bar to the left or right arrow area of the horizontal
scroll bar. (Tri-58767)

In the Stacking app, if the user selects to show Assignable Only and then selects
a stack bar that has only one assignable space class, the Space Class flyout
displays instead of the Divide Space flyout. From the Space Class flyout, the user
can select View Space Class to display the Divide Space flyout. (Tri-58820)

In the Stacking app, the boundary of the Legend may expand and contract as
the user hovers from one organization to another. (Tri-58128)

In the Stacking app, the Legend shows all organizations for all spaces in the
building even though the user selected to show Assignable Only spaces.
(Tri-58559)

In the Stacking app, when a user brings up a stack plan, very occasionally none of
the stack bars display data. To resolve this issue, open another stack plan and
then return to the original stack plan. (Tri-58715)
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Issue Number Description

Adding accessibility to the Work Planner app is scheduled for a future
release.

Globalization of the Stacking app and the Work Planner app is scheduled for
a future release.

1310160 After you apply the 10.6.0.2 OM, the page that displays when you click the About
link does not show the 10.6.0.2 application version. You must restart the server
for the application version in the About link to be updated. (Tri-55347)

Patch Helper Workflows

Patch helper workflows correct the record data in your IBM TRIRIGA application. A patch helper
workflow can revise and update, bring new data records for a release, and recalculate records. The
patch helper makes necessary changes to your IBM TRIRIGA database. You apply the patch helper
workflows for a release after you install or upgrade to that release. Wait for one patch helper workflow
to complete before you begin the next. Some patch helper workflows can take a long time to
complete. For instructions on how to apply a patch helper, see
https://www.ibm.com/developerworks/community/wikis/home?lang=zh#!/wiki/I1BM%20TRIRIGA1/page
/Importing%20Patch%20Helper%20Records.

Note - The 10.6.0.2 patch helper workflows are triggered automatically after the 10.6.0.2
object migration package finishes importing. If you do not want them to be triggered

@ automatically, you can delete the main patch helper workflow from the OM package
before you import it. The workflow name to delete is "triPatchHelper - Synchronous -
10.6.0.2 - Main Patch Helper".

The following patch helper workflows are in this release:

Name Description

triPatchHelper - Synchronous - 10.6.0.2 This is the main patch helper workflow. It starts the other
- Main Patch Helper patch helpers.

triPatchHelper - triCalculate - 10.6.0.2 = This workflow creates the Approval Requirement, Approval
- Create Approval Data for Stack Plan Template, and Approval Rule records for the Stacking
Perceptive app and for the classic TRIRIGA stacking tool.

triPatchHelper - triCalculate - 10.6.0.2  This workflow creates an Application Version record for the
- Application Data - App Version 10.6.0.2 fix pack.
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Notices

This information was developed for products and services offered in the U.S.A.

IBM may not offer the products, services, or features discussed in this document in other countries.
Consult your local IBM representative for information on the products and services currently available
in your area. Any reference to an IBM product, program, or service is not intended to state or imply
that only that IBM product, program, or service may be used. Any functionally equivalent product,
program, or service that does not infringe any IBM intellectual property right may be used instead.
However, it is the user's responsibility to evaluate and verify the operation of any non-IBM product,
program, or service.

IBM may have patents or pending patent applications covering subject matter described in this
document. The furnishing of this document does not grant you any license to these patents. You can
send license inquiries, in writing, to:

IBM Director of Licensing
IBM Corporation

North Castle Drive
Armonk, NY 10504-1785
U.S.A.

For license inquiries regarding double-byte character set (DBCS) information, contact the IBM
Intellectual Property Department in your country or send inquiries, in writing, to:

Intellectual Property Licensing

Legal and Intellectual Property Law

IBM Japan, Ltd.

19-21, Nihonbashi-Hakozakicho, Chuo-ku
Tokyo 103-8510, Japan

The following paragraph does not apply to the United Kingdom or any other country where such
provisions are inconsistent with local law:

INTERNATIONAL BUSINESS MACHINES CORPORATION PROVIDES THIS PUBLICATION "AS IS" WITHOUT
WARRANTY OF ANY KIND, EITHER EXPRESS OR IMPLIED, INCLUDING, BUT NOT LIMITED TO, THE IMPLIED
WARRANTIES OF NON-INFRINGEMENT, MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE.
Some states do not allow disclaimer of express or implied warranties in certain transactions, therefore,
this statement may not apply to you.

This information could include technical inaccuracies or typographical errors. Changes are periodically
made to the information herein; these changes will be incorporated in new editions of the publication.
IBM may make improvements and/or changes in the product(s) and/or the program(s) described in this
publication at any time without notice.

Any references in this information to non-IBM Web sites are provided for convenience only and do not
in any manner serve as an endorsement of those Web sites. The materials at those Web sites are not
part of the materials for this IBM product and use of those Web sites is at your own risk.

IBM may use or distribute any of the information you supply in any way it believes appropriate without
incurring any obligation to you.

Licensees of this program who wish to have information about it for the purpose of enabling: (i) the
exchange of information between independently created programs and other programs (including this
one) and (ii) the mutual use of the information which has been exchanged, should contact:

IBM Corporation
2Z4A/101
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11400 Burnet Road
Austin, TX 78758
U.S.A.

Such information may be available, subject to appropriate terms and conditions, including in some
cases, payment of a fee.

The licensed program described in this document and all licensed material available for it are provided
by IBM under terms of the IBM Customer Agreement, IBM International Program License Agreement or
any equivalent agreement between us.

Information concerning non-IBM products was obtained from the suppliers of those products, their
published announcements or other publicly available sources. IBM has not tested those products and
cannot confirm the accuracy of performance, compatibility or any other claims related to non-IBM
products. Questions on the capabilities of non-IBM products should be addressed to the suppliers of
those products.

All statements regarding IBM's future direction or intent are subject to change or withdrawal without
notice, and represent goals and objectives only.

This information contains examples of data and reports used in daily business operations. To illustrate
them as completely as possible, the examples include the names of individuals, companies, brands, and
products. All of these names are fictitious and any similarity to the names and addresses used by an
actual business enterprise is entirely coincidental.

Privacy Policy Considerations

IBM Software products, including software as service solutions, (“Software Offerings””) may use cookies
or other technologies to collect product usage information, to help improve the end user experience,
to tailor interactions with the end user or for other purposes. In many cases no personally identifiable
information is collected by the Software Offerings. Some of our Software Offerings can help enable you
to collect personally identifiable information. If this Software Offering uses cookies to collect
personally identifiable information, specific information about this offering’s use of cookies is set forth
below.

This Software Offering does not use cookies or other technologies to collect personally identifiable
information.

If the configurations deployed for this Software Offering provide you as customer the ability to collect
personally identifiable information from end users via cookies and other technologies, you should seek
your own legal advice about any laws applicable to such data collection, including any requirements for
notice and consent.

For more information about the use of various technologies, including cookies, for these purposes, see
IBM’s Privacy Policy at www.ibm.com/privacy and IBM's Online Privacy Statement at
www.ibm.com/privacy/details in the section entitled “Cookies, Web Beacons and Other Technologies”
and the "IBM Software Products and Software-as-a-Service Privacy Statement" at
www.ibm.com/software/info/product-privacy/.

Trademarks

IBM, the IBM logo, ibm.com, and TRIRIGA are trademarks or registered trademarks of International
Business Machines Corp., registered in many jurisdictions worldwide.

Adobe, the Adobe logo, PostScript, and the PostScript logo are either registered trademarks or
trademarks of Adobe Systems Incorporated in the United States, and/or other countries.

© Copyright IBM Corporation 2019. 7


http://www.ibm.com/privacy
http://www.ibm.com/privacy/details
http://www.ibm.com/software/info/product-privacy/

Microsoft, Windows, Windows NT, and the Windows logo are trademarks of Microsoft Corporation in the
United States, other countries, or both.

Java and all Java-based trademarks and logos are trademarks or registered trademarks of Oracle
and/or its affiliates.

Other product and service names might be trademarks of IBM or other companies. A current list of IBM
trademarks is available on the Web at “Copyright and trademark information” at
www.ibm.com/legal/copytrade.shtml
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