IBM Enterprise & Technology Security
(formerly IBM Cloud services)

3039 Cornwallis Road, Research Triangle Park, NC USA

BUREAU
VERITAS

Bureau Veritas Certification Holding SAS — UK Branch certifies that the Management
System of the above organisation has been audited and found to be in accordance with
the requirements of the management system standards detailed below

ISO/IEC 27001:2013

Scope of certification

A PRIVACY INFORMATION MANAGEMENT SYSTEM THAT GOVERNS ALL INFORMATION
UNDER THE CONTROL OR OWNERSHIP OF THE IN-SCOPE DEPLOYMENT
AND OPERATIONS FACILITIES OF IBM SERVICE OFFERINGS
AND SUPPORTING COMPONENTS.

Statement of Applicability: Global ISMS-Statement of Applicability v1.15 dated August 8, 2019
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Original cycle start date: 30-Nov-2018
Expiry date of previous cycle: 29-Nov-2018
Certification / Recertification Audit date: 12-Nov-2019

Certification / Recertification cycle start date: 30-Nov-2018

Subiject to the continued satisfactory operation of the organization’s Management System,
this certificate expires on: 29 November 2021

Certificate No. FR049956 Version: 3  Revision date: 06-December-2019
Contract No. 7214880

BUREAU VERITAS &

Certification W vAis i UKAS

MANAGEMENT
SYSTEMS

Jean-Michel AUDRAIN, General manager

Signed on behalf of BVCH SAS UK Branch

0008

Certification body address: 66 Prescot Street, London E1 8HG, United Kingdom.
Local office: Bureau Veritas Certification France : 60 avenue du Général de Gaulle 92046 Paris la
Défense

Further clarifications regarding the scope of this certificate and the applicability of the management system requirements may be
obtained by consulting the organisation.
To check this certificate validity please call: + 33(0) 1 41 97 00 60.
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Appendix

IBM Enterprise & Technology Security
(formerly IBM Cloud services)

3039 Cornwallis Road, Research Triangle Park, NC USA

ISO/IEC 27001:2013

Scope of certification

THE CONTROL OR OWNERSHIP OF THE IN-SCOPE DEPLOYMENT
AND OPERATIONS FACILITIES OF IBM SERVICE OFFERINGS
AND SUPPORTING COMPONENTS.

A PRIVACY INFORMATION MANAGEMENT SYSTEM THAT GOVERNS ALL INFORMATION UNDER

IBM Algo Risk Service Integrated Market and Credit Risk

Marmot

Analytics Cloud Managed Services

IBM Maximo Asset Performance Management SaaS

IBM Analytics Cloud Services (IACS)

IBM Maximo MRO Inventory Optimization

IBM Analytics Engine

Maximo SaaS Public

API Connect

IBM Maximo Worker Insights

IBM App Connect

IBM MQ on IBM Cloud

IBM App Connect Professional on Cloud

IBM MSS

IBM Aspera on Cloud

OocCcC

IBM BI-Data Discovery - IBM Cognos Analytics on Cloud
(formerly IBM Cognos Analytics on Cloud)

Ops Dashboard Platform

Blockchain Document Store

IBM Sterling Order Management

IBM Blockchain Platform

IBM Payments Gateway

Blockchain Platform 2.0

IBM Performance Management on Cloud

IBM Blueworks Live

IBM Production Optimization

IBM Clinical Development

Production Quality Insights

IBM Cloud Availability Monitoring

IBM PureApplication Service

IBM Cloud Buildpacks

QRadar Advisor with Watson

IBM Cloud Container Registry, IBM Cloud Functions, IBM
Cloud Kubernetes Service, IBM Event Streams for IBM
Cloud, IBM Cloud Schematics

IBM QRadar on Cloud

IBM Cloud Continuous Delivery

IBM Resilient Incident Response Platform

IBM Cloud CTO platform

IBM SaaS Connect

IBM Cloud Databases

IBM Sales Performance Management

Certificate No. FR049956 Version: 3
Contract No. 7214880

Revision date: 06-December-2019

BUREAU VERITAS

Certification

Jean-Michel AUDRAIN, General manager
Signed on behalf of BVCH SAS UK Branch
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MANAGEMENT
SYSTEMS

0008

Certification body address: 66 Prescot Street, London E1 8HG, United Kingdom.
Local office: Bureau Veritas Certification France : 60 avenue du Général de Gaulle 92046 Paris la

Défense

Further clarifications regarding the scope of this certificate and the applicability of the management system requirements may be

obtained by consulting the organisation.

To check this certificate validity please call: + 33(0) 1 41 97 00 60.




Appendix

IBM Enterprise & Technology Security

.
(formerly IBM Cloud services)
3039 Cornwallis Road, Research Triangle Park, NC USA

ISO/IEC 27001:2013

Scope of certification

AN INFORMATION SECURITY MANAGEMENT SYSTEM THAT GOVERNS ALL INFORMATION
UNDER THE CONTROL OR OWNERSHIP OF IN SCOPE IBM SERVICE OFFERINGS, AND
SUPPORTING COMPONENTS, THAT RESIDES IN ITS IN SCOPE FACILITIES FOR THE SELECTED
SERVICE OFFERING’S DEPLOYMENT AND OPERATIONS.
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IBM Cloud Developer Security Services IBM Security Connect

IBM Cloud Event Management IBM Security Guardium Analyzer

IBM Cloud for VMware Solutions IBM Smarter Cities

IBM Cloud Foundry Enterprise Environment SOS

IBM Cloud Hyper Protect Crypto Services SPSS Licensing Server

IBM Cloud Hyper Protect DBaaS Storage As Service Support

IBM Cloud Hyper Protect Virtual Servers IBM Storage Insights

IBM Cloud Identity (formerly known as Cloud Identity Streaming Analytics (formerly part of the Cloud Data Services

Connect) Bundle)

IBM Cloud Internet Services IBM Sterling Supply Chain Insights with Watson

IBM Cloud Mobile Talent Management Solutions Container Offerings

IBM Cloud Object Storage IBM Talent Management Solutions Learn Softlayer

IBM Cloud Object Storage Dedicated IBM Talent Management Solutions Offering Portfolio

IBM Cloud Operation Platform TradeLens aka GTD Global Trade Digitization

IBM Cloud Platform as a Service (PaaS) for Public, IBM TRIRIGA Building Insights

Dedicated and Local Environments

IBM Cloud Platform Services Unified Governance and Integration Cloud Offerings

IBM Cloud SQL Query IBM Universal Behavior Exchange

Cloud Video Streaming Manager for Enterprise IBM Voice Agent with Watson

IBM Cloudant VPC Classic

IBM Commerce Service Hosted VPC NextGen

IBM Comprehend Services IBM WebSphrere Application Server in IBM Cloud
Certificate No. FR049956 Version: 3  Revision date: 06-December-2019
Contract No. 7214880
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Certification AL UKAS

MANAGEMENT
SYSTEMS

Jean-Michel AUDRAIN, General manager

Signed on behalf of BVCH SAS UK Branch 0008

Certification body address: 66 Prescot Street, London E1 8HG, United Kingdom.
Local office: Bureau Veritas Certification France : 60 avenue du Général de Gaulle 92046 Paris la
Défense

Further clarifications regarding the scope of this certificate and the applicability of the management system requirements may be
obtained by consulting the organisation.
To check this certificate validity please call: + 33(0) 1 41 97 00 60.




Appendix
IBM Enterprise & Technology Security

(formerly IBM Cloud services)

3039 Cornwallis Road, Research Triangle Park, NC USA

VERITAS

ISO/IEC 27001:2013

Scope of certification

AN INFORMATION SECURITY MANAGEMENT SYSTEM THAT GOVERNS ALL INFORMATION
UNDER THE CONTROL OR OWNERSHIP OF IN SCOPE IBM SERVICE OFFERINGS, AND
SUPPORTING COMPONENTS, THAT RESIDES IN ITS IN SCOPE FACILITIES FOR THE SELECTED
SERVICE OFFERING’S DEPLOYMENT AND OPERATIONS.

IBM Connections Cloud Watson Al on IBM Cloud

Data Fabric (Explorys) IBM Watson Campaign Automation

IBM DB2 Hosted IBM Watson Care Manager

IBM Db2 Warehouse on Cloud and IBM Db2 on Cloud IBM Watson Content Hub

IBM Developer Experience IBM Watson Customer Experience Analytics (merged with
Tealeaf Customer Experience on Cloud and Digital Analytics)

IBM Digital Business Automation (DBA) Watson Data Platform Services

Domino Applications on Cloud IBM Watson loT Maximo and TRIRIGA

IBM Dynamic Pricing Watson loT Platform

IBM Emptoris (formerly IBM Procurement) Watson loT Platform - Blockchain

Engineering Lifecycle Management IBM Watson Machine Learning Services (formerly part of the

Cloud Data Services Bundle)
IBM Financial and Operational Performance Management | Watson Media Video Logistics Manager and Catalog-
Subscriber Manager

IBM Financial Crimes Insights IBM Watson OpenScale
IBM Financial Risk APIs IBM Sterling Fulfillment Optimizer with Watson
IBM Food Trust IBM Sterling Supply Chain Business Network (previously

known as IBM Supply Chain, IBM B2B Cloud Services, and
IBM B2B Integration Services)

(=
o
e
O
O
=
e
| S
Q
O
U)
(O
e
T
)
=
)
(O
D)
C_
=
M

IBM Governance Risk and Compliance WCE-Common Ul Shell
Identity@IBM Weather Company Alerts
IBM Sterling Inventory Visibility Weather Company Aviation
IBM IoT Connected Vehicle Insights (SaaS) and Weather Company Outage Management
Development Edition
IBM Key Protect for IBM Cloud IBM WebSphere Commerce Managed Hosted
IBM MaaS360 Management Suite IBM X-Force Exchange
Certificate No. FR049956 Version: 3  Revision date: 06-December-2019
Contract No. 7214880
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Certification

MANAGEMENT
SYSTEMS

Jean-Michel AUDRAIN, General manager

Signed on behalf of BVCH SAS UK Branch 0008

Certification body address: 66 Prescot Street, London E1 8HG, United Kingdom.
Local office: Bureau Veritas Certification France : 60 avenue du Général de Gaulle 92046 Paris la
Défense

Further clarifications regarding the scope of this certificate and the applicability of the management system requirements may be
obtained by consulting the organisation.
To check this certificate validity please call: + 33(0) 1 41 97 00 60.




