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Jacques MATILLON – President 

Signed on behalf of BVCH SAS UK Branch 
 
Certification body address: 66 Prescot Street, London E1 8HG, United Kingdom. 
Local office: Bureau Veritas Certification France : 60 avenue du Général de Gaulle 92046 Paris la 
Défense 

 
Further clarifications regarding the scope of this certificate and the applicability of the management system requirements may be 
obtained by consulting the organisation. 
To check this certificate validity please call: + 33(0) 1 41 97 00 60. 

IBM Italia S.p.A 
 
 

IBM Global Technology Services and IBM Security 
 

This is a multi-site certificate, additional sites are listed on the next page 

 
 

Bureau Veritas Certification Holding SAS – UK Branch certifies that the Management 
System of the above organisation has been audited and found to be in accordance with 

the requirements of the management system standards detailed below 
 
 

ISO 22301:2012 
 

Scope of certification 
 

 
PLANNING, DESIGN, IMPLEMENTATION, DELIVERY AND MANAGEMENT OF SERVICES 

PROVIDED BY IBM GLOBAL TECHNOLOGY SERVICES AND IBM SECURITY CONSISTING OF 
TECHNICAL SUPPORT SERVICES, MOBILITY SERVICES, RESILIENCY SERVICES, SYSTEMS 

SERVICES, NETWORKING SERVICES, CLOUD SERVICES AND IT SECURITY SERVICES. 

 
 
 
 
 
 
 
 
 

 

 

Original cycle start date: 24-Jun-2010 

Expiry date of previous cycle: 29-May-2019 

Certification / Recertification Audit date: 15-May-2019 

Certification / Recertification cycle start date: 30-May-2019 

Subject to the continued satisfactory operation of the organization’s Management System,  
this certificate expires on:  29-May-2022  
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Certification body address: 66 Prescot Street, London E1 8HG, United Kingdom. 
Local office: Bureau Veritas Certification France : 60 avenue du Général de Gaulle 92046 Paris la 
Défense 

 
Further clarifications regarding the scope of this certificate and the applicability of the management system requirements may be 
obtained by consulting the organisation. 
To check this certificate validity please call: + 33(0) 1 41 97 00 60. 

Appendix 
 

IBM Italia S.p.A 
 

IBM Global Technology Services and IBM Security 
 

ISO 22301:2012 
 

Scope of certification 
 

PLANNING, DESIGN, IMPLEMENTATION, DELIVERY AND MANAGEMENT OF SERVICES 
PROVIDED BY IBM GLOBAL TECHNOLOGY SERVICES AND IBM SECURITY CONSISTING OF 
TECHNICAL SUPPORT SERVICES, MOBILITY SERVICES, RESILIENCY SERVICES, SYSTEMS 

SERVICES, NETWORKING SERVICES, CLOUD SERVICES AND IT SECURITY SERVICES. 
 

Site Location Scope 

Segrate Circonvallazione Idroscalo 20090 Segrate (MI) 

 
PLANNING, DESIGN, 

IMPLEMENTATION, DELIVERY 
AND MANAGEMENT OF 

SERVICES PROVIDED BY IBM 
GLOBAL TECHNOLOGY 

SERVICES AND IBM 
SECURITY CONSISTING OF 

TECHNICAL SUPPORT 
SERVICES, MOBILITY 

SERVICES, RESILIENCY 
SERVICES, SYSTEMS 

SERVICES, NETWORKING 
SERVICES, CLOUD SERVICES 
AND IT SECURITY SERVICES. 

 

Bologna Via M. Luther King, 38/2 40100 Bologna 

Napoli Via G. Porzio, 4 – Isola F Lotto 1 80143 Napoli 

Padova Via Masini, 8 35131 Padova 

Sesto Fiorentino 
Centro Commerciale Osmannoro Via Righi, 4 

50019 Sesto Fiorentino (FI) 

Roma  Roma Fiera Via Luigi Stipa 150 - 00148 Roma 

Roma Via Veneziani, 58 - 00148 Roma 

Torino Strada Pianezza 289 10151 Torino 

Data Center  Settimo 
Milanese  

Via Darwin, 85 20019 Settimo Milanese (MI) 

Data Center Pero  Via del Carroccio, 6 20016 Pero (MI) 

  Data Center Milano  Via Privata Cascia, 5 20128 Milano 

Data Centre Cornaredo Via Monzoro, 101-105 20010 Cornaredo (MI) 

Data Center Roma  Via Peroni, 292 00131 Roma 

 


