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Case Email Notifications

Choose support email notification options — including
whether you receive detailed information about case
updates, or just a link to the case (which is the default).
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Administrator Management

The new user administration and management features
will afford admin users a new level of control over who
does and does not have visibility to company cases.
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User Administration

The new Support Access feature provides an improved
level of visibility into and control over which accounts
you have access to.
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