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and Building for the Future: Part |
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Agenda

ny WebSphere Portal Has Aligned Around Industries
nat it Means for our Customers and Partners

nat We are Providing
— Information-Rich Websites
— Tools and Templates
— Componentry
 |Industry Drivers and Customer Examples
— Banking
— Government
— Higher Education
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WebSphere Portal...
A strategic product for your strategic applications

Thousands of customers
with intranets,
B2B apps,
and customer-facing
iInternet apps

#1 market share for
8 years running

Globally...
9 of top 10 banks
8 of top 10 retailers
12 of the largest telcos
50 major health providers
700 gov'ts + every G8 nation

Smallest customer has
11 employees,
largest customer has
1M+ employees

Over 300 million named users —
1in 6 people worldwide with internet access is a
named user in a WebSphere Portal application
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Portal Trends

Toolboxes

CONTENT

IBM
WebSphere®

COLLABORATION

LEARNING PROCESS

Portal

Core Integration Platform Accelerator Suites of Functionality Industry and LOB templates, assets, and
to Match Customers Needs best practices to maximize
“Out of Box” value
Platform Excellence

_ Suite Excellence “Out of Box"” Excellence
2000 to Present:
Platform for Standards and Governance 2006 to Present 2009 into Future
Build Portal Applications Suites by big players Out of box value from Suites
Market consolidated to the largest Build Suite Composite Apps Customized Template Apps -
platform players Integration of Components Deployment Flexibility
More Consolidation — ie WCM - Click To Cloud, Host-SaaS
ROI, Business Impact focus Agile, ie Business user directed
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Why Focus on Industries?

Partnering with Customers to Solve Problems

* |dentify real problems and evolving needs

» Understand the most important business initiatives and challenges
« Grow insight into the most relevant solutions for an industry

« Shift conversation away from technology to a broader, more relevant vision
of industry trends and specific needs

“What we didn’t want to do — as we had seen some other vendors do — is paint this marvelous scenario
where advanced technology solves all the problems. We didn't feel like that showed much depth of

thought.” Jim Adams, Executive Director of IBM Center for Healthcare Management
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Industry Emphasis for WebSphere Portal

CONTENT

MASHUPS # G COLLABORATION

LEARNING ' ; PROCESS

MOBILE DASHBOARDS

IBM WebSphere® Portal Needs of the Business
Competitive Budget Conversations

oa’ advantage justification with Sponsors
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Introducing Industry Toolboxes for WebSphere Portal
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Application Briefs
describing solution scenarios.

Business Value Guides
describing the value enabled by the
WebSphere Portal and Accelerators, and
help illustrate best-practice process and
information flow.

Templates

which can be used on top of
WebSphere Portal to help jumpstart
design and assembly of end solutions.

Demonstrations

and recordings of example solutions
design that illustrate how end solutions
can look like.

Other Code Assets

include sample Forms, Dashboards, or
other Portlets which can help expedite
the assembly of a solution.

Support & downloads ~ My IBM ~

IBM Industry Toolboxes
for WebSphere Portal

Case Studies

Demos

Software Templates
Business Value Guides

Introducing IBR ustry Toolboxes for WebSphere Portal Freedom. Individuality. Sp

About IBM Privacy Contact Terms ofuse IBM Feeds

United States [ change ]

N scorcn

Wielcome Rebecca Buizan [Not you?] [ IBM Sign in

Tony Re, Director Globa
Harley-Davidson
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Industry Toolboxes Help Answer...

“How does this help my business?” “What does done look like?”
(Value Alignment / Positioning) (Customizable Use Case Demos — DITL)

WebSphere Portal Addresses Retail Banking Need's

THE SOUTH

Leeter Rades ax bow as

“What is the ROI” “How can IBM assist us build a value case”

(Customizable Cost/Benefit Templates) (Consultative Sales Methodology, Assets, & Tools)

Retail Banking — ROI Framework Benefit Components

Increase internal rollover retirement flows
Increase guidance, cross-sell, and up-sell
effectiveness

Increase customer face time for branch
reps

Executive Summary: Key findings. business pain
allenges and issues, value drivers and business

benefits

Detailed Findings: Benefits analysis, benchmark

assumptions, process analysis, recommendations

high-level implementation rcadmap

$22.1M : ) | Increase customer retention
| Increase customer conversion

- #6 Reduce Average Call Time (ACT)
#7 Shorten post call work time
#8 Reduce follow-up (repeat) call volume
#9 Reduce transfer call volume

Management and operations stakeholder consensus on high value, practical, business process
and community targets: alignment with business objectives, in Client business language

Personalized business scenario demo depicting what done looks like; built to illustrate Client use
cases, in the context of the day-to-day work experience of the target user communities

#10 Reduce new agent training cost

#11 Reduce continuation training cost

#12 Streamline coaching and oversight

#13 Reduce monitoring and reporting effort
process vision and associated improvement opportunities

Diagnostic discovery and analysis to identify the high-level technical requirements of the future
state vision in the context of the Client IT environment and business value targets

A structured, high-level ROl or TCC case that models the estimated financial benefit opportunity,
required investment ranges, and associated financial return metrics of the procposed solution

I Process modeling of current business performance and characteristics as well as future-state

Smart Work IBM PORTAL EXCELLENCE CONFERENCE 2009 - DUBAI
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Government Industry Toolbox
for WebSphere Portal

Solution Areas

= Government to Citizen

Government to Business

= Public Safety

Tax Collection and Filing

= Social Services

= Government Intranets

UTL
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Resources

Application Briefs
Government to Constituents, Incident Management, Social
Services

Business Value Guides
Day in the Life click-thru demo

Demo Assets
Tax solution with DB2 PureXML and Lotus Forms, Green
County

Case Studies

Vic Roads, Centrelink, Washington County, NYPD, Nova
Scotia Land Registry, City of Dortmund, Australian Social
Security




Government Solution Areas

» Government-to-Citizen
— Helping governments more efficiently interact and share information with citizens

Transportation Agency Delivers

. t to Busi
Government to Business Real-time Updates over the Web

— Helping streamline costs, process tax, licenses, permits. Provide a platform to interact
with stimulus efforts and provide transparency Technicka sprava komunikaci (TSK),

« Public Safety the roads and infrastructure

— Helping those responsible for the safety and security of citizens to collaborate across management S_erv ice for Pr ague in the
agencies and with the public to effectively respond. Czech Republic, needed a cost-

effective way to deliver transportation
updates to citizens, tourists and
business constituents. Using IBM
WebSphere Portal and Web Content

» Social Services Management software, the agency

— Provide constituents with fast easy access to the critical services. Ensure that those created a dynamic information portal.
that apply for services are truly qualified and that government resources are being :
Prebuilt templates enable easy

used to help those truly in need.
deployment and update.

 Tax Collection and Filing

— Gain efficiencies on how your government collects taxes. Close loop holes to maximize
revenues, and enable rapid response to changing legislative requirements

« Government Intranets

— Help Government workers stay informed and provide them with the tools they need to
Y perform their duties in a more informed and efficient manner. Enable civil servants to
hifa,: deliver effective services.
5
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Resources

Application Briefs
Portal solutions for retail banks,
Streamlining account opening

Software Assets
Loan application forms, banking dashboard KPlIs

Demos
Loan origination, online banking, bank branch teller,
mortgage processing

Case Studies

Fifth Third Bank, HSBC, Navy FCU, Raiffeisen,
| SQRAM
2 -

Banking Industry Toolbox

for WebSphere Portal

Solution Areas

= Customer Care and Insight

= Multi-Channel Transformation

= Payments

IBM PORTAL EXCELLENCE CONFERENCE 2009 - DUBAI
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Banking Solution Areas

« Customer Care and Insight

* Banking front-office solutions can help you maximize the value of face-to-face and

self-service collaboration with your customers

* Multi-Channel Banking

- Provide a consistent and exceptional user experience across all touch points with the
customer, whether bricks and mortar branch, ATM, Web, or mobile device

« Payments

* Tools to facilitate commercial bank payment transactions.

* Integrated Risk Management (coming soon)

Using WebSphere Portal as an integrated, secure platform for providing role-based
access to risk management information (dashboards, content, alerts, etc) and other

services

Smart Work
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"Our long-term relationship with
IBM and HostBridge has enabled
us to move our application
development forward to provide
Web-based applications that
support our employees, who in turn
services our members.... it's been
a quantum leap for us.”

Phil Arsenault , VP Tech Services
Navy Federal Credit Union




Healthcare Industry Toolbox
for WebSphere Portal

Solution Areas

= Healthcare Providers

Resources
Patient Portals

Application Briefs

Clinical Portals Calculating the ROI of a Patient Portal

Patient Management Portals Business Value Guides

Employee or Intranet Portals Physician and Clinician Aligned Clinical Environment

Software Asset
Patient Portal Software and Wiki

= Heath Insurance Plans Case Studies
Duke University, Healthways, Memorial Health,

Medstar, Trillium

Smart Work IBM PORTAL EXCELLENCE CONFERENCE 2009 - DUBAI
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Resources

Business Value Guides

Value Impact Profile for Insurance,
ROI Model

Software Assets
Sample forms for ACORD, Claims Processing
Dashboard, mobile insurance claims

Demos
Agent Portal, Claims processing

Case Studies
ACORD, Reliance Life, Prudential Woodmen of the
World, Aviva, Royal Auto Club of Victoria

B #-': HE

Insurance Industry Toolbox

for WebSphere Portal

Solution Areas

* |Insurance Agent/ Producer Portal

* Multi-Channel Insurance Sales Delivery

= |nsurance Self Service

= Standards-Based Process Improvement

IBM PORTAL EXCELLENCE CONFERENCE 2009 - DUBAI
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Insurance Solution Areas

 ——— HOME  CUSTOMER SUPODRT ! - Salect sn Acoount
@ Prudential

our Company Produchs & Services Ressdrch & Perspeciives Investar Relalions Coporoie Cilzenshis hswsroom carcers

We Think B!lond TineIm et
Products & Service e

rrrrrrrrrrrrrrrrrrrrrrrrr wital insights into

“There was ample scope for us
to be more proactive in the way
we serviced our clients. Plus,
growing profit in a mature
business such as insurance
requires reducing costs.”

David Kennington
VP of Information Systems,
Prudential
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Insurance Agent / Producer Portal

Provides a place where agents — whether independent or captive — can get the
latest product information, can help quickly create quotes under multiple coverage
scenarios and can help them communicate and collaborate with customers,
underwriters, claims processors and others.

Multi-Channel Insurance Sales Delivery

Traditional agent sales channels do not meet the needs of many new and younger
insurance customers. These customers are requiring sales information in a variety
of new channels such as mobile devices, web sites and kiosks. These tools help
businesses provide information regardless of the interface a customer chooses.

Insurance Customer Self-Service

Increasingly customers are expecting that they should be able to initiate and in
some cases manage the entire activity themselves — whether starting a claim or
requesting a quote. These tools provide customers with the ability to initiate or
p%_)cess common activities themselves, without needing a call center or branch
office.

Standards-Based Process Improvement

The Insurance industry has adopted ACORD’s standardized forms, resulting in
streamlined workflows that reduce redundant processing and improve efficiency.

ACORD forms meet compliance requirements in all states and jurisdictions whell@g
they are used, and are filed with regulators on behalf of ACORD members. AC(
eForms are powered by Lotus Forms.




Retail Industry Toolbox
for WebSphere Portal

Solution Areas

Vendor Management Portals
Resources

Application Briefs
Building a customer-centric business through
information and collaboration

Store Operations Portals

Business Value Guides
* Franchise / Dealer Portals Boosting store efficiency

Software Assets
Vendor on boarding forms, Employee leave and job
application requests, Retail surveys

= Retail Workforce Management _
Case Studies

Slumberland, Sainsbury, GXS, North Face, Isuzu,
Harley Davidson, Compar Bata

IBM PORTAL EXCELLENCE CONFERENCE 2009 - DUBAI
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Telecommunications Industry
Toolbox for WebSphere Portal

Solution Areas I & —
Resources

= Service Innovation

Application Briefs
From Collaboration to Innovation: Leveraging Web 2.0 to
Accelerate New Service |deas

| I I
Service Creation Business Value Guides

Telco ROI benefits framework

Software Assets
Service Management Service Provider Delivery Platform

Demos
MyWi Telco Consumer Portal

‘“i:;g' Case Studies

Verizon Wireless, Bharti, Cable and Wireless, mblox,
Smart Work Kapsch



Telco Industry Solution Areas

~n = = =
Verizon Services
4. A ronY

P My Verizon FREE

Service Innovation

* Deliver value to customers and exceptional user experiences to customers
on the go. With intense competition with intense competition and ongoing
price wars, telecommunication providers must rapidly adapt to change and
deliver services quickly and cost-effectively. Mashups and Portal solutions | o
provide the flexible platforms to enable this. . ko B

e Service Creation

* Portals enable telecommunications companies to leverage complex
infrastructures to address new marketplace opportunities by extending
market reach with finer grain targeting of service offerings and providing
third-party access to telecom network capabilities for enhanced services
and revenue opportunities.

Service Management

 Portals help build agility into operational environments. As your interface
to your customer, a portal can help improve quality of service, reduce
customer churn, and deliver real time end-to-end visibility into the source
and resolution of issues.

WebSphere Portal and WCM Fuel
Verizon Wireless Business Drivers

Timely adoption of smart phones

Promote mobile web growth and data usage
Reduce call center costs via customer self service
Support for diversified handsets and custom
browsers

Cross sell/Up sell (ring tones/ring back tones,

games, etc) 7T
o
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IBM WebSphere Portal Industry Templates

Banking Insurance

Healthcare
Government

Industry focus to accelerate solution construction for specific business needs

Prebuilt Portal Sites contain structure and commonly used components for a target
iIndustry.

Built-in best practices help IT to dramatically speed time-to-market and reduce the cost
of deploying portal-based business solutions that span the Lotus portfolio

Showcase for successful interaction patterns solving recurring user needs in a best
practice way.

Customers, Business Partners and IBM Services can readily configure, customize,
extend and change (Portlet Factory Models included).

xé.-
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Using Industry Templates

WebSphere Portal

Industry Template Prebuilt Industry Portal Site
IBM Accelerators for Portal

Industry Template

CONTENT

MASHUPS COLLABORATION

Web Content Catalog

Site Structure

LEARNING PROCESS

Self Registration

Unified Task List

MOBILE DASHBOARDS .
Checklist Framework
Portal Form Integration

Industry KPI's

Secure Messaging

- Industry specific implementations to jumpstart your project with prebuilt best practice websites.

x;(;}.-
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Jumpstart Template: Healthcare Patient Portal

For Hospitals and Providers

Connected Patients for Better Care and Satisfaction
The IBM Healthcare accelerator combines with IBM WebSphere® Portal software to help Hospitals empower patients via
an online Patient Portal.

= Improved Patient Care A7 MY HOSPITAL
through better patient communication e s

m  Increased Patient Satisfaction
by improving the patient experience

= Improved Efficiency
by empowering the patient

m  Greater Healthcare Innovation
by freeing people to focus more on care (and less on administrative

tasks)

= Foundation for additional Health Portals
e.g. Physician, Clinician and other Portals

Patients are consumers, and as such have an expectation to be able to do everything via the Web —
. including managing their healthcare — in real time.

xi}.-
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Jumpstart Template: Government to Business Portal

The Government to Business Solution

Connected Governments leverage robust, secure, manageable solutions to deliver the latest Web 2.0, easy,
fast, flexible technologies to their users.

A\ = = 1/ 4
m  Become “business friendly GREENER-GOV
through better communication

Permits and Licences Contracting Education Taxes

m  Spur economic development and launch new
stimulus programs

m  Gain efficiencies
through e-government delivery of service (Online Forms for taxes,
permits, registration, license)

m  Capture more revenue and close loop holes
through improved user guidance and feedback

m  Includes pre-built web page templates, checklists,
forms and content

m  Based on WebSphere Portal, Web Content
Management, and Business Process Accelerator

Government customers worldwide are using IBM Portal and Collaboration tools to deliver innovative
! _s services to their constituents

'S,
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Advanced
Self-Registration

GOV

crnment Business Portal

r your account

Step 1 - Frovide information required to create a new account.
Help and Hints

First Mame This page contains several guestions reguired to

- | create a new account. You can provide additional

n a nce ro I e information to personalize your account and profile in
* Last Mame the following pages. Alternatively, you can complete
| the registration process and update your profile at a

later time.

u
gene ratlon ~ User 10 Click Hext to continue the registration process.

| * indicates a required field.

user attribute and o e GREENER-GOV

nmernt Business Portal

group membership i s -

* First Security Question

_ CUStom izable [ What is your mother's maiden name?

* First Security Question Answer iChange or update vour profile information on this page

Y¥our answer must be st least 4 characters long. Help and Hints
User ID

] [ ] [}
You can change or update your profile information on
iy ID this page at any timea

* Second Security Question ~First Name If you do notlrja'.fealegialname or_bL_lslness.mlmt:er.
leave the fields blank You can provide this information
The first and second security gquestions cannot be the same. | My first name at = later time.

L] L] [ ] n
. = . f The address information you provide should
I I l I I l I l o, = > ¥
I ed Iate aCtIVatIO | '~-.|'|E|t|..._,-'cl.|r|‘|'|cthers EDEUED B *LastName cormespond fo the location where your business is

|rr1~,- fast name Iegally registered.
* Sacnnd Secirite Qe stion Ancwer __ Click Finish to reviesw and submit your updated profite.

options. ey

yernment Business Portal

Security QueStion Activate your account

management
- derify vour user ID and specify a password 1o complete your registration and 3

Your user ID: testlsStefan

UseriD
my. ID

L ] | ]
Bu,lt Wlth Poﬁlet FaCtO T Open the following link to complete the registration p .
oLy Password st b o fasst aight Shatecier 1ong snd contan & cemminsiencretied NRELP: /S /dubscpablade02 .mual . ie. ibm.com:10040/wps/portal/lu S/ tEBIkoJR

[ VEEQLEXB3XG6F4xeShE4ArtFrSai=zDarFu!l /f

[ ]
and prOVIded aS ready to C':H'fﬁ':rrpa_sf“:;h If vou reguire assistance or did not register for an account, contact

Customer Support at 1-000-sacosodacs.

deploy WAR file and WPF
o

ture set for custom e

Vel Opment . IBM PORTAL EXCELLENCE CONFERENCE 2009 - DUBAI
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Password

Self-Care

User |D:

Password:

Password reset
support.

Easy to use.

S ity Questi
[ ] [ ]
V a | I d atl O n Answer the security question to verify your identity.
[ ]
| guestion to reset your password.

Bujlt With POﬁ/et -E E— Click Back to return to the previous page.
Fa Ctory and P TOL VOUIT DOSEWEITT ¢ Click Next to submit your answers and proceed.
provided as ready to | |

d e p / Oy WA R ﬁl e a n d Enter a new password to reset the password for your account.

= ASWREd The new password that yvou enter will reset the

b r weord must be a8t least eight characters 1o B t=in combinaticn of at | = = rher rd ocne lether. :
WPF fea tu e Set fo m® i = Sis e, i REE DR EO R SCIE S CEE DO MM S e e B O L T ez fed passwaord for your account and replace the previous
password. You will receive a confirmation e-mail after

yvour password is successfully reset.
= Zonfirm Password Click Back to return to the previous page.
CUS l J , Confirm your new password. Click Finish to reset your password.
* indicates a reqguired field.
\ e,velop nent
e b 3
R
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Forgot your password?

Help and Hints

You must provide a valid answer to the security

Help and Hints

i
a
I

3
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Enable your users to accomplish tasks
more successful and more efficient

Evants Mews Cormumersity Ty Aceoasnt

Permiis and Licences Contracting Education Taxes

* Quickly find out what
your next required

Ch eCkl iStS ava i | a b Ie tD users Click on one of the links below to begin the

guided activity.

StepS ale. s 16 e who select convenience store

Share best practices
and procedures with

enterprises 1s setiot

as their business type

customers, partners —
and colleagues. y s | Ny

| cols on this page to help you keep track of and complete yvour business activitie slcs W
{ an-stop and return ata later time o finish the activity U n Ifl Ed Ta S

Stay on top of the A

work across all -
SyStemS yOU need tO Galae Tay Reaictration Checkhst portle :

deal with / =il

) Au tO m ati Cal Iy u Se th e ¥ 30 Days Before Sales Tax Registration

Sales Tax Collection and Remittance Guidelines

~=#fost efficient tool for
“the task at hand.
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Simplify your Customer Interactions - Lotus Forms

Electronic forms simplify
business tasks by providing
user guidance and
validation.

Use Lotus Forms within
your WebSphere Portal
without any additional
development.

Easily launch an electronic
form from the Unified task
list, from a checklist, or any
other custom Portlet.

No client installation
needed.

L
1.,_4. a'-_.__ﬁ-‘ -
J -

o ]
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Deparioments

Al a Glance Hew Business

> Permit=z and Licences

Latinch from a Portlet

Restaurant Registration

w 20 Days Before Business Start
Business Structure Guide

Business Mame Form

Business Mumber Form

Food License Form

w Within 30 Days Of Business Start
Sales Tax Form

Selling Alcohel Guidelines

Sign Permit Application

Construction and Renovation Policies

Employment Regulation and Policies

T

7

Departments Resources Events Hews Commumi by Ry Account

Solar Grant Application

Thed this beoot if this is your first Green County grant application.

e B ==
e nn

Solar Energy Matching Grant Application

Renewable Energy Incentive Program

Step 4 tep 5 Step 6

1. Introduction Step 2 tep 3
This is an application for a grant to assist with costs of switching to solar energy.
Thizs Grant is from the Green County Grant Repository, with Policy Mumber: SEG-000000
I this yvour first Green County grant application?

ter your Green County Grant 1D Your Grant Application Reference MNumber:;

| 0000001

1 Date:

lugust 17, 2009 |

wi you plan to use solarenergy: Is this a new project or an extension on a previous project?

'vl [ Mew FProject [] Extension

astimated start and finish dates of installation and implementation:

Finish: |

5

|

Grant money for both photovoltaic panels and solar water heating, two seperate applications must be

LaunCh from d CheCkIISt CYour Grant Application Reference Mumber (GAR) is for filing and tracking purposes only. Flease

record this number. f you already have a Green County Grant ID then this application will be added to your
account. If you do not already have an account, click the "Create an Account” button to create one.

Lotus. Forms Save ||4"]]

Uiy
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Web Content Catalog — Ready to use for your Website

II(-"“ﬁ P
7\

The IBM Government to SR
Business portal template T — R ey SRR RS
_ﬂ_ﬂ_,,-f"'

includes the Web Content
Catalog.

Select one of the following images to access a list of our departments and agencies:

Sample content that displays | ‘ ‘
on the portal pages when '

Executive branch|

. General Assaembly — Gavernment council that includes the Senate aMmMIACOSE O RRepresentatives.
Insta”ed . Secretary of State — Keeps and maintains records such as acks and resolutions adopted by the General Assembly
Treasury Department — Acecounts for all publicand govermment expenditures, including the disbursement of public funds.

Blog and Wiki templates

Dynamic effects for images

Presentation and authoring
templates for site content

Personalization components

Click: a3 photo to view the contack details and information for the official.

IBM PORTAL EXCELLENCE CONFERENCE 2009 - DUBAI
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Jumpstart Template: Online Banking Portal

Connected Customers for Better Access to Financial Information
The IBM Online Banking Portal combines with IBM WebSphere Portal software to help Banks empower customers via an
online Banking Portal.

=  Improved Customer Access
anonymous and authenticated access

= Increased Customer Satisfaction
personalized services, information and offers

=  Improved Efficiency
by empowering the customer self service

m  Greater Banking Innovation

by freeing bankers to focus more on services (and less on administrative | =
tasks)

=  Foundation for Multi Platform Banking
extend to Mobile, Kiosks and other platforms

Banking customers have an expectation to be able to perform all banking activities wherever they are
, ,and at any time via the Web.

“
. =
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IBM WebSphere Portal Business Solutions Catalog

—— United States [ change ]

T —— mm=s A One-stop shop for IBM and

IBM Software Brand IBM WebSphere P | Busi - .

i ﬁ?w; p ee otae Business Partner solutions

i e —— The catalog is a W eb-based clearinghouse for
thousands of portlets, WebSphere Portal

Browse by:

T @a® solutions from IBM and hundreds of IBM
= | Business Partners, sample dashboards, and

| Solutions

line-of-business (LOB) and industry key
performance indicators (KPIs) that work with
BM® Dashboard Accelerator.

Plus, the catalog itself is built on the WebSphere
Portal platform, providing an excellent example of
R what's possible with portal software from |IBM.

A note to IBM Business Partners:

introduce your solution to businesses worldwide

The WebSphere Portal Business Solutions Catalog provides a vehicle for
introducing your WebSphere Portal solutions and services to a worldwide
audience and driving leads. Because the catalog is available in many

SOILU
improves the rendering of Web contentin IBIM

Rating: Popularity:
Provider: IEM
q,; Info & Download site

languages, it’s ideal for promoting regional solutions.

. . And listing your solutions in the catalog is easy. Just go to the catalog home
h fte'/ /www.ibm.com/software/brandcatalog/portal/portal page, click on the Getting Your Solutions into the Catalog link and follow the
™~ "*&i_.,i" instructions. You can also advertise events related to your catalog-hosted
ip solutions on our news portlet.
IBM PORTAL EXCELLENCE CONFERENCE 2009 - DUBAI [lh]]
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smarter 3. Banking

Portal + Banking

Customer Examples




Smarter Banking

Smuoarter Banking for a Better Planet

wWatch the video =

S0% . 2Jpillion

Percentage of customers ey P i

who would give their bank '

only two chances to - : xireme stress

fail before considering LS handling billions of market
a change in banks. data messages each day.

http://www.ibm.com/ibm/ideasfromibm/us/smartplanet/topics/finance/20090126/index.shtml



Drawing on marketplace insights and engaging customers

as co-developers
a smart financial institution tailors products and services on demand and delivers them through an
ever-evolving and increasingly interconnected set of channels.

Bank location

MOBILE BANKING MICROFINANCE
Phone 9 ATM
SOCIAL POINT OF SALE AS ATM
NETWORKING

Web

xi;‘;g.-
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Industry Drivers For Productivity Solutions

Smart Work

Per-Transaction Costs by Banking Channel
Mobile is the lowest-cost banking channel to serve Branch
on a per-transaction basis.
P Call Center
VR

ATM
® Improve integration between channels to drive Online

revenue growth: Mobile J] $0.08

PY Differentiate Service tO Stand Out from their CompetitorS ce: TowerGroup, Fiserv/M-Com Data: Mobile transaction costs based on actual data from W-Com,

nternational mobile banking and payments solutions provider and Fiserv partner whose technology

® Provide Moblle Solutions ers Mobile F'-.e’lane\;':‘rc-m E'sew.
® [ntegrate communications across service channels

® Provide personalized services for all channels

Increase productivity, reduce costs

® Agent and Customer Self Service
® |ncrease sales channel productivity

® cForms Solutions

Create a powerful user experience for agents,
advisors and customers:

® Simply the user experience for agents and customers
® Improve the way agents sell to and manage their customers

® [everage Web 2.0 capabilities
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WebSphere Portal Solutions in Today’s Financial Climate

Top Three Imperatives™

Retain Customers through Rich User Experience
= Account information, customer service, targeted marketing tailored for each customer
" |nteractive, integrated search and help

=  Built-in Web 2.0 online collaborative experience

Reduce Costs by Maximizing Existing Assets
2 = People, processes and data are all linked by Portal
= Empower everyone with managed content they need in a format they understand
= To all channels, mobile, web, desktop clients
= Portlet Factory speeds up portal delivery
3 Prepare for Merger and Acquisition by Managing Integration Risk

* Integration at the glass streamlines cross-department productivity
= WebSphere Portal is the 8-year Portal market leader

= |BM at the forefront of major business innovations: SOA, Web 2.0, Enterprise Mashups

v I >
i;} *From interviews of Americas, EMEA and AP banking leaders (October 2008 — present)
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WebSphere Portal Addresses Banking Needs

 Who'’s using Portal?
— Online Customers
— Tellers
— Customer Service Reps
— Payment Managers
— Risk Analysts
— Sales/Marketing
— Human Resources

"1 How is Portal being used?
— Customer-service gateways
— Employee intranet

— Evaluation information aggregation

- Marketing campaigns
* Investment opportunities

— Back-office process consolidation

- Payment processes
 Auditing

\ 1 »— Hot-button dashboards

‘i}; - Event notification

* News aggregation IBM PORTAL EXCELLENGCE CONFERENCE 2009 - DUBAI
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Smart Work

DEMO

Retail Banking | My Shares | WholeSale Banking | More..

O OPEN FINANCIAL NETWORK

Heather's Home Online Education Small Business Resources Froducts

My Accounts

P Bills

Jmling Daposits

Hegular Checking =397z + 2,347.83

FPlatinum Business Checking “14109 % 23.926.07

Savings L EL L + 4.120.98

Recen! activity

IBM PORTAL EXCELLENCE CONFERENCE 2009 - DUBAI
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Sparda Bank — One Portal for All

SDV

- 4

Xchanging

netbank AG
EGGERTE] 12 Spar da-Banken

Lotus. Notes.B6.5

Telemanager

= 3 Million Bank Customers in 12 regional banks

= 1.5 Million Internet Banking Customers
— Of which around 1 Million are regular users, resulting in
— 10 Million sessions / month .uﬂan Integration of 12 regional
= Sparda needed a single Portal R — banks
— For customers; for employees
= \WebSphere Portal’s high performance —
— Exceeded Employees’ requirements israniiet
— Exceeded Customers’ expectations

= Availability of banking systems
critical to success and acceptance

Schwiibisch Hall &=

Integration of many financial
applications

MBS Services

[ Performance

Performance Max [s] Std.Dev. Histogram

ird Transaction Response Time 5,46 23,66 2,51

Page Times Performance Max [s] Std.Dev. Histogram

Portal performance measurably better [ILMlaymaye B puse

. [ Internet_Portal SPB DSL 01 ¥erbindenm — |¥ 100,00
than requlrements [ Internet_Portal SPE DSL 02 Anmeldung [ 0,00 :
[T © Internet Portal SPEDSLO3 &bmeldong [@ jgo,00 0,58 2,28
El Internet_Portal_Z¥B SPBE DSL 01 Ueberweisung

herweisung Ablehnung

[T B Internet Portal Z¥B SPE DSL 03 Empfaengerliste T 100,00

ustom Timers Performance
[ ) [ Internet_Portal_Z¥B SPB DSL Session komplett )
i .I-" [E Show Comparison Report B Add o Comparison Repark [ select all  [» Deselect al E Show Boundary 2 Violations
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Fifth Third Bank — Improving Customer Content

Access to =y ";___ -
Internet Banking | FIFTH THIRD BANK

= Merchant services for retailers & ATM Processing Services for financial institutions
—17 billion transactions worth more than $138.6 billion annually.
= Portal & Content Management Solution

“ £
ﬁ;# -

Smart Work
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GE Capital - Australia & New Zealand

Business Transformation - Online engagement is the big win

— Online — IVR

Revenue Digital Process eMarketing

Productivity
| New Revenue
1:1 Web 2.0 Trust Mobile Reduced Operating cost

“ £
ﬁ;# -

Smart Work
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AMP — Process Acceleration

Australian wealth-management company improves productivity with WebSphere
Portal and IBM Process Accelerator.

Business Needs “There's a definite link
« Improve access to customer and product information. between the efficiency of the
« Increase customer face time. portal, increased revenue and

- Seamless integration. cost savings.” Roy Crociani, IT
director, AMP

Delivery T
Portal

 Multi-Channel — Retail, Advisers, Internal.

« Common SOA framework.

 Portal fronts backend systems.

(Siebel, Oracle, Vignette, Sharepoint, mainframe)

Results

 Forms met business case in under 10 months.

« Expected 3 year adoption rate met in 3 months.
xi:gJM% of all forms completed electronically.
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HSBC - Global Customer Service

- running the brand on WebSphere Portal

HSBC €XP ™ woria's toast nans S - DI
R e T - e HSBC <>
Over 50 million customers
Personalized content based on account level and usage
Regionalized content delivered to over 40 countries/
languages
Scalability to meet increased demand
R e e e A ® > 50K concurrent user capacity at one site alone
Frem e Rsbsastacgs - cove £11 Portal supports lines of business:
oS ette wesecle Personal Financial Services
Corporate Banking
Payments
B e B e Insurance
Premier
Stock Trading

T pmrgoeg | e rul PameE

i plamby - f = L e B mrar
=i F & o

http://www.hsbc.com

v ! s
ﬁl.
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HSBC: Crafting an Exceptional User Experience

L5

N e _

. e %, | e i
a W . 5

Banners using customer data

held in the back-end

Mr Banmnister

you can protect your
family with cur affordabl=
termm life pian

b Fimd oeuk how

v ! s

"

Under Prassurar?s

i
la
¥ LT imene

Mir Parsons
woLd e smpartant oo us

Mr Hicks
it wou upgrada To Fremaer

Mr Hamiffton
g omne of ouwr best custormears

' -k}
wa'ne developing rew anbime
= B Sl Rl ST § Fr i g

T
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The Future of Banking Customers: 2020

Behavioral Changes...

...Communities of Use

en Lers -\

Ages in 2020

8-25

Value in 2020 20% of population 20% of population 15% of population 30% of population 15% of population
5% of assets 10% of assets 15% of assets 35% of assets 35% of assets
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Postbank Netherlands

- rethinking the Internet customer experience

TALKIMNG BARMNMEK
T he bank is there st
Dusy withy rmorney”

ELENDED COMMUNICATION
frrtegration of new media in e custorrrey

oroOCess

FACILITATOR ROLE

~rorm keaeper fo FTacrlitating rrornaey

i ||l|
Iyt
IBM PORTAL EXCELLENCE CONFERENCE 2009 - DUBAI ||'”'“
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First Direct — 100% Internet Bank

- a rich selection of podcasts and other community features

first direct iINteractive .nome nrsticoctcom et us what you tink

" fd compete —

fd N competition
podcast EI"-E!I'E_!-}' L=t i 3 (a8 ADENTT . .
a little word in your ear % e e * fd decide — which
To make the most informed decision, you need wp 1o changes they could make 1o save cnorgy. mortgage
the milnute indormation. At fiest direct we're crealing Tras v Hsten v dowrioad’
Lo enigiisebpainpi e bl offset ruto video s = fd energy — energy
Simply select and download tham 1o your MP3 player, keeping up with the base rate J0S0T g . .
taker thee information with you and Bsten to i1 at o time Tl wirtuald forest video e P T g SaVIHg tlps
o Sl Yo el wirtusd forest audio AT
e oY ke money st = fd magic bus —
bty i events schedule
changng nfonmation Fat Tl i N
L . " {d virtual forest —
turn off paper
— — statements
SV sl i gl s s o i S5 Vi ol * fd clarity — customer
- : Il:|- rr-nl;c- sure l:'.'l."r'|"||lr\l:|:l-|.l|:\lll."|"|' B
comments
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HSBC Hong Kong — Bringing Mobility to Banking

I—[S BC ‘I’ The world's local bank Search

r Personal
HEBC Premier RetireEnrich Protection Plus

Banking
Invesiments Enjoy a steady income
Cards I even after retirement

Mortgages

LCFLEE RTINS

Mobile Business Banking avaiable at HSBC Hong Kong

Movember 24, 2008 at 11:23 pm - Filed under Software {5 votes. average: 5 cut of 5)

Sarvice Highlights H SBC 4‘.’ The world’s local bank

Access your account details
View up-to-date account balances
View transaction historny

Though this mobile service does not provide that much in functions than just passive access it
is a step forward. It helps to check on the go if a customer paid invoice number #4711 already or
not. The service works pretty well with the BlackBerry Curve 8320 browser {(which | used for
testing) but it should work on new BlackBerry devices like the Bold, Flip and Storm as well.

Mabile Website tor HSBC Commercial Banking httpa mobile.commercial.hs L'u:::c:-mnk

Smart Work
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CONTENT

MASHUPS - ™. COLLABORATION

!
.y

LEARNING 7 PROCESS

s ﬁ//” -

MOBILE DASHBOARDS

-
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