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HapaHHS nepcoHanbHUX gaHmnx
IHhopMauia Bonoginbus Ta npegcraBHMKA
be3neka Ta 3bepiraHHs iHopmaLii

Bawi npaBa

MpaBoBi nigcTaBu

OHOBNEHHSA 3a9BU LLOA0 KOH(IAEHLIMHOCTI

BcTyn

IBM uiHy€E Bally KOH(IOEHUINHICTb | NparHe BignoBigabHO 3axumLaT Ta onpaLboByBaTh Balli
nepcoHasnbHi gaHi.

Ll 3asBa woao0 KoHgIAEHUIMHOCTI onucye npuiiHaTuin B IBM nopsgok 36opy, BUKOPUCTaHHSA Ta
nepepadi Bawoi iHhopmadii. 3asBa ctocyeTbcs IBM Corporation i goyipHix komnaHin IBM, kpim
BUNAAKIB, KONM OOYIPHA KOMNaHig pobuTb BNacHy 3asBy He3anexHo Big 3assu IBM.

AKLWO MM HAJAEMO NPOAYKTU, Nocnyrn abo nporpammn Sk noctayanbHUK A1 KOPNopaTUBHUX
KNIEHTIB, KNIEHT Hece BiQNOBiganbHICTb 3a 36ip | BUKOPUCTaAHHA 0cobucToi iHhopMaLii nig, vac
BUKOPUCTAHHS LMX NPOAYKTIB, nocnyr abo nporpam. Lien 36ip i BUKOPUCTAHHS PeryorTbCs
cTpaTerieto KOHDIAEHLIMHOCTI KNIEHTA, AKLLO He BKa3aHo iHwWe. Yroaa, Ky My yKNagaemo 3
KNIEHTOM, MOXe O,03BOMIATM HaM 3anuTyBaTh Ta 3bupaTu iHhopMaLLito MPo aBTOPU30BaAHMX
KOPUCTYBaYiB LIUX NPOAYKTiB, Nocayr abo nporpam i3 MipKkyBaHb KOHTPOJIHO 3@ BUKOHAHHAM
KOHTPAaKTIB. Y LibOMY BMMa[Ky 3aCTOCOBYETbLCS LS 3asBa NPO KOH(iAeHLUiMHICTb abo gogaTtkose
NOBIOOMIEHHS NPO KOH(IAEHLINHICTb.

Mun MOXXEMO HafaBaTy 40OAaTKOBY iH(pOPMaLLit0 NPO KOH(IAEHLUINHICTb JAaHUX Y 40OATKOBOMY
NOBIOOM/IEHHI MPO KOHMDIAEHLIMHICTb.

AKI nepcoHanbHi gaHi Mn 3Mpaemo Ta
BUKOPUCTOBYEMO

Y ubOMy pO34ini po3rnagatTbCs PisHi TUNKW JaHKX, SKi M1 36MpaeMo, Ta NOPSAO0K IXHbOMO
BUKOPMCTAHHS.
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BiH MicTuTb iHhopmauito npo Baw ObnikoBmin 3anuc, Beb-cantn IBM, MNMpuknagHi nporpamu,
XMapHi Ta oHnanHoBi nocnyru IBM, MapkeTuHr, [orosipHi BigHOCUHMK, Cny6u NigTpuMKuy,
3axuct Bac Ta IBM, Jlokauii IBM, Habip nepcoHany Ta npo KonuwHix cniBpobiTHMKIB, BegeHHs
KoMepuinHux onepaduin, @annm cookie Ta nogibHi TexHoNOril, a TakoX npo Liten.

IHdopMauis, sky My 36MpaeMo Ta BUKOPUCTOBYEMO, MOXKE BK/IHOUATK iHhopMaLito npodinto,
BiZLOMOCTI NPO B3aEMOAit0 Ha BEO-CTOPiIHKAX, MApPKETMHIOBI HaNnawTyBaHHS, iHhopMaLito ans
pPO3CnifyBaHHSA 31I0BMUCHUX AiN, 3aNUCK UM CTEHOrpamMm BalLMX PO3MOB i3 HAMM 18 Linen
niaTPUMKMK, iHhopMaL,ito NS NOKpaLLeHHs Hawux 6isHec-onepaw,in ToLwo.

Baw obnikoBui 3anuc

[Ona ctBopeHHs obnikoBoro 3anucy B IBM Bu MoxkeTe ctBopuTr IBMid. B IBMid micTuTbCS
Taka iHhopMmauis gna IBM, gk Bawe iM’a, enekTpoHHa agpeca Ta KpaiHa abo perioH
NpoOXuBaHHS. Mn Moxemo Bumaratu IBMid ansa HagaHHA NneBHUX NOCAyr, HaNnpuknag ons
KOpUCTyBaHHSA [puKNagHi NporpaMm, XMapHi Ta oHnanHoBi nocnyru IBM.

Mu TakoXX MoxxeMo 36epirati Bawi gaHi 3 pobo4oi KOHTaKTHOI iHDopMaLii, IKy B HagaeTe
HaM, abo aKy Mu 36MpaemMo Bif, BaLOl opraHisad,ii, Hawux OinoBMx napTHepiB abo Hawmx
nocTavasibHUKIB.

Li3HaTnca binblue A

IBMid yHiKkanbHUM YUMHOM IgEHTUGIKYE BaC Nif, Yac BiABigyBaHHA BaMu Halwmx Beb-canTis,
BiANpaBKM 3anuTiB abo 3aMOBIEHHS UM BUKOPUCTAHHSA NPOAYKTIB abo nocnyr. AKLW0 By
BXOAMUTE Ha Hawi Beb-canTtu 3a gonomoroto IBMid, My Mmoxxemo 3B’a3atn 3ibpaHy Hamum
iH(hopMaLito 3 Bawmm 0bnikoBuM 3anmncoM. 3a gonomoroto IBMid Bu Takox MoxeTe
oTpumaTtmn poctyn o MNpuknagHi nporpamu, XMapHi Ta OHnarHoBi nocayrn IBM i

ynpaBAsSTW ICTOPIEID BUKOHAHHSA AOrOBOPIB | onnaTn paxyHkiB. EnekTpoHHa agpecay
Bawomy IBMid moxxe BUKOPUCTOBYBATUCS AN15 3B’A3KY 3 BAMM CTOCOBHO Byab-AKMX NOCAYT,
Ha AKi BM NignucaHi.

Poboua KOHTaKTHa iHhopMaLis - Le 3a3Buyan iHhopmauisi, 3a3HaveHa Ha Bi3UTIBL,
Hanpuknag, im’a Ta poboui KOHTaKTU. M1 BUKOPUCTOBYEMO LIHO iH(hOpMaLLito ANng 3B’a3Ky
abo obroBopeHHs 3 BaMK pobounx nuTaHb. Y pasi oTpMMaHHsA poboYoi KOHTaKTHOI
iHhopMauii Big, TpeTboi ocobu, 3o0kpema Big, 6isHec-napTHepa abo noctayanbHMka IBM, Mn
byneMo nepeBipaATY Ta NiATBEPAXKYBATH, WO iHhopMaLia byna HagaHa HaNeXHUM YMHOM.
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My TakOX MOXKEMO NoefHyBaTh Bawy poboyy KOHTAKTHY IH(pOpPMaLLito 3 IHLIO
iH(hopMaLLi€to, WO CTOCYETbCA pobOTU, HANPUKNAA, BIGOMOCTAMM NPO Bally NPOgecCinHy
OCBITY, KBanidikaLito, 0ocsig poboTn, abo 3 IHWO 3araNbHOAOCTYMHOK IHOPMaLLELD,
Hanpuknag, npo nos’asaHi 3 poboTtoto 6noru, nybnikauii, nocagn Ta ceptudikatu. Ls
iH(hopMaLlis MOXe BMKOPUCTOBYBATUCS 019 NepcoHasi3aLii B3aeEMOAIi 3 BaMu B byab-
AKOMY HanpsaMmky pobotn IBM, Hanpuknag, nig vyac npogaxy, oas niaTpUMKM BIiGHOCKH 3
BaMM Ta A1 CTOCYHKIB i3 BaMM MicNsa 3aKiHYeHHS OOroBopy.

=]

il

Beb6-cavtu IBM

Hawi Beb6-canTtum cny»xatb cnocobom cninkyBaHHS O/ 03HANOMJIEHHS BacC i3 HALLOK
KOMMaHI€E, HaWMMN NPOAYKTaMu Ta nocnyramu. IHhopmauis, aky mm 36mMpaemo Ha Beb-
camTax, BAKOPUCTOBYETbCA ANS HaJQAHHA BaM AOCTyny A0 Beb-canTy, ang 3abesneveHHs
KOPUCTYBaHHSA Beb-canToM, NOKpaLLEHHS iHTepdency KopucTyBava Ta nepcoHanisadii
cnocoby HagaHHS BaMm L€l iHhopMaLii. AKLWo BM BigBiAyeETe Halwi Beb-canTu, He 3axogaun
y CBili 061iKOBMI 3anunc, MU i B LLbOMY pasi MoxkeMo 36upatu iHhopmalito, NoB’A3aHy 3
nepernsgom Beb-camTy.

[opaTkoBy iH(hopMaLito NPo TEXHOMOTIT, AKi M1 BUKOPUCTOBYEMO A5 36opy iHhopMalLii
npo nepernsag Beb-canTy, Ta NPO HaNaWTyBaHHSA NapaMeTpiB BigNOBIAHO A0 BaMX
ynonobaHb HaBegeHo B po3aini @annu cookie Ta nogibHi TexHOMOTII.

[i3HaTncsa binblwe ~

3okpeMa, Mu 36MpaemMo Taky iHhopMaL,ito Npo Te, K BU KOPUCTYETECH HalLMMK Beb-
canTamu:

— q9Ki Beb-CTOpiHKM BM nepernapaere,
— CKIiJIbKM Yacy BU Nepernsagacte KOXxHy CTOPIHKY,

— URL-appeca Beb-canTy 3 NOCUIAHHSAM, 3a SKMM BM NEPENLLIM Ha Hally CTOPIHKY,
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- in)OpMaLI,iFI Nnpo Bawe MiCLI,eiBHaXOLDKeHHFI, OoTpMMaHa 3 BaLlol IP-a,EI,peCI/I,

— i byab-aki BMbpaHi rinepnocunaHHs.

Lls iHhbopMaLis gonoMarae HaM NoAINWKUTY Ta NepPCoHaniayBaTu ansa Bac iHtTepdenc Hawmnx
Beb-canTiB, HagaBaTy BaM iHhopMaLLito Ta MaTepianu, SKki MoXyTb byTu LikaBUMK ONs Bac,
thopMyBaTK aHaNITUYHI OaHi NPO LiIbOBUI PUHOK | MOKpaLlyBaTK Halwi Beb-canTn, OHNamH-
cny>6u Ta BignoBigHi TEXHONOTII.

Mu Takox 36upaemo iHhopmaLito, SKy aBTOMaATUYHO Hagcunae Baw bpaysep abo
NPUCTPIN, 30KpeMa TaKy:

Tun Baworo bpaysepa Ta IP-agpeca,

iH(hopMaLis Npo onepaL,iHy cMcTemy, TUM NPUCTPOLO Ta BEPCIto,

HalawTyBaHHA MOBMU,

XKYpHanM NoMUIOK,

iHhopMmauia IBMid (kLo KopucTyBay aBTOpM30BaHMi),

i naponi.

Mu BMKOPUCTOBYEMO L0 iHhopMaLito, wob HagaBaTn BaM A4OCTYN A0 Halwunx Beb-CTOPIHOK,
nokpawmTn nepernsag Beb-cTopiHOK Ha BaWoMy NPUCTPOI Ta B 6paysepi BignoBigHO A0
BMbpaHMX BaMun NapaMeTpiB HanawTyBaHb i MOBM, @ TAKOX aganTyBaTy BMICT, W06
3abe3neynTn MOro BiANOBIQHICTb | BUKOHAHHS BMMOT 3aKOHO4ABCTBA BalOi KpaiHW. Takox
MM BUKOPMCTOBYEMO Lt iHChOpMaLito AN 4OTPUMAHHS BUMOT LWoao 6e3nekn cucTem i
Mepexi Ta AN HagaHHa NiaTpuMKK. [logaTkoBy iHOpMaLito HaBeeHO B po3ainax
[Nocnyru NigTPUMKKM Ta 3axXMCT KOPUCTyBadiB i IBM.

Mu TaKOX NPONOHYEMO nnatgopmu Ta hopymu, aki 3abesneuyoTb CnifibHE KOPUCTYBAHHS
B PEXMMI peasibHOro Yacy, nigTPMMKY Ta CriBnpaLto Mix 3apeecTpoBaHUMM YHACHUKAMMU.
Byab-gKa iHhopMaLlis, aKy BU HagCcunaeTe Ha Li nnatgopmu, moxe bytu onybnikoBaHa B
IHTepHeTi abo BMAaneHa HaMu, 9K 3a3Ha4e€HO B NOBIAOMIEHHI MPO KOH(IAEHLINHICTb
nnatopmu abo B ymoBax. Mu He € BignoBiganbHNUMK 3a byab-aKUN BMICT, SKUN BU
Ha[a€eTe, BUKOPUCTOBYHOUM HaLi NpoayKTn abo nocnyru.

MW roTyeMO 3BiTU NPO KOPUCTYBAHHSA HallMmuy Beb-canTtamu, Wwob oTpumaT aHaiTUYHI
AaHi NPo NONyNSpHi TeMM Ta 3HAHHSA 3arafibHOT KOH'FOHKTYPW PUHKY. LLi 3BIiTU MOXYTb
HagaBaTUCs B PO3MNOPAOXKEHHS TpeTix 0Cib | MiCTUTK AeTanbHy iHDopMaLLito Npo Te, aKi aii
BMKOHYBaNM KOPUCTyBaYi 3 NpeacTaBleHMMmM Ha Halwmx Beb-cantax npogyktammn abo
nocnyramu iHWmnx BUpobHUKIB abo KM iIHTepec BUABNSNN 0,0 HUX.

Mu He € BianNOBiIAaNbHNUMK 3a BMICT, WO HaOAETbCS Ha Beb-canTax abo B npuKnagHux
nporpamax iHwmx po3pobHukis, abo 3a ixHi NpaBuna 1 npouenypun 3abesneyeHHs
KOH(IAEHLINHOCTI.
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MpuknagHi nporpamun, xXMapHi Ta oHnanHoBi nocnyru IBM

Hawi XxMapHi Ta OHNaMHOBI NOCAYIrN BKAOYAKOTh NporpamHe 3abe3neyeHHs 9K Nocnyry ta
Kacu4Hi NpuKnagHi nporpamm, MobinbHi gogatkm (@bo npuknagHi nporpamu) Ta NOCayru
IBM Learning. Mu 36rpaemo iHhopMaLLito MPO BUKOPUCTAHHA LMX NOCAYr, Hanpuknag, npo
Te, SIKi CTOPiIHKKN BN NepernsagaeTe abo AKi Aii BUKOHYETE Ha Wi CTOPIHL,i, 419 NONINWEHHS
Ta PO3BUTKY HALUMX NOCAYT, a TAKOX AN OTPMMAHHSA TEXHIYHOI Ta PUHKOBOI aHaNiTUYHOT
iH(hopMaLii. M1 MoxkeMo BuMaraTu cteopeHHs IBMid ons kopucTyBaHHSA HawWnMm
XMapHUMM Ta OHNANHOBUMM Nocnyramm (gmB. po3ain Baww obnikoBuii 3anuc).

Li3HaTnca binblue A

IHhopmaLisi, SKy MK 36MPaAEMO B HALLMX XMAPHUX Ta OHNAMHOBMX NOCyrax, Moxe
BK/IHOYATHU:

— iH(hopMaLito Npo Te, SKi CTOPIHKK BX NepernsagacTe,

— napameTpu HanawTyBaHHSA B NOCNyrax,

— T1n i IP agpeca Baworo bpaysepa,

— iH(hopMaLis Npo onepauivHy CMCTEMY, TUM MPUCTPOLO Ta BEPCIto,
— XXYpPHaNn NOMUNOK,

— iHthopMaLuia IBMid (9KWw,0 KopncTyBay aBTOpM30BaHUI),

i naponi.

Taka iHhopmauig, wo byne 3ibpaHa Hamu, NoTpPibHa oNa HagaHHA Bam OOCTyny Ao Beb-
canTy, ansa 3abesnevyeHHs KOPMUCTYBAHHS NOCYrow, ANS NiATPMMKKN, NepcoHanisauii Ta
NoKpaleHHs iHTepdercy KopucTyBayva Nocnyru, po3pobKu iHLWMX NOCNYT | TEXHONOTIN, a
TAKOX A9 OTPMMAHHS TEXHIYHOI Ta PUHKOBOI aHaniTUYHOI iHhopMauii. [logaTkoy
iH(hopMaLLito Npo TEXHOMOTIT, AKi MM BUKOPUCTOBYEMO A5 36opy Takol iHhopmaLii, Ta npo
HanalwTyBaHHA NapamMeTpiB BigNoBiAHO A0 Bawux ynogobaHb HaBeaeHo B po3aini Gannu
cookie Ta noAibHi TexHONOrIi.
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Ak nybnivYHMI NocTavanbHMK XMapHMX nocnyr IBM He BUKOPUCTOBYE NepCOHasnbHi AaHi,
o 06pobnatoThbea 3rigHO 3 KOHTPAKTOM, ANS Lifler MapKeTUHIY Ta peknammn 6e3 npsamo
BUPAXKEHOT 3roau.

MoBigOMNEHHSA NPO KOH(IAEHUIMHICTb MOBINbHUX 40OATKIB MOXYTb MICTUTU BiAOMOCTI NPO
Te, AKy iHhopMauito 36upae NnpmuknagHa nporpama, Hanpuknag iHhopmawito Npo
reonokawito abo yHikanbHUIM igeHTU(IKaTOp KOPMUCTYBava NPUCTPOID. YHIKaNbHI
iLeHTUdIKATOPM KOPUCTYBAUIB CNy»aTb 415 NiIAKIOYEHHS 40 CEPBEPIB i AN NiOKNOYEHHS
40 NPUCTPOIO Pi3HMX NPUKNAAHUX NPOorpaM. 3anexHo Big, yHKLIM NpUKNagHOI nporpamu,
BW MOXXETe HasalTyBaTh NnapameTpu KOHDIAEeHLIMHOCTI 3a JONOMOro MEeHHo
HanawTyBaHb abo y cBOEMyY Npodini KopucTyBava.

IBM Learning nponoHye OCBIiTHI nocnyru Ta 3bupae iHhopMau,ito Npo 3aBepLUEHHS KYPCiB,
o6 HapaTy BaM 0b6nikoBI oaHi, cepTudikatn abo nopatkoBy iHthopMau,ito, konu ue byae
noTpibHo.

Mu He € BiANOBigaNbHUMM 3a BMICT, LLLO HaOA€ETbCA Ha Beb-calrTax abo B NpuKnagHmMx
nporpamax iHwmx po3pobHukis, abo 3a ixHi NpaBuna 1 npouenypun 3abesneyeHHs
KOHIOEHLIMHOCTI.

MapkeTuHr

BizpnoBigHO 0,0 BCTAHOBNEHMX BaMWN NapaMeTpiB MU BUKOPUCTOBYEMO iH(hOopMaLLito,
3ibpaHy 3a419 KOMyHiKauil 3 BaMu WOA0 BiANOBIAHMX NPOAYKTIB, NOCAYT i NPONo3uLin. Mn
TaKOX BUMKOPUCTOBYEMO L0 IH(hOpMaLLito 3 MeTOK NepcoHanisauii 4nsa sac iHtepdency
KOpMUCTyBaya HaWoro BMICTY Ta pekflamMmu, a TaKoX 415 PO3p06KN BHYTPILIHBLOI
MapKeTMHroBol Ta 6isHec-aHaniTuku. LLLob BctaHOBUTM abo OHOBUTM CBOI NapamMeTpu
MapKETMHIoBOI KOMYHIKaLii eNeKTPOHHO NowWTo, TeneoHoM abo NnowTor, 3anaiTb A0
LleHTpy napamMeTpiB KOHigeHUinHOCTI IBM. BM TakoX MOXeTe noaatu 3anmT Ha BigMOBY
abo Bmnbpatm nyHKT CKacyBaTu NiANUCKY BHN3Y KOXXHOIMO MapKETUHIOBOro nucTa. ns
Toro wob6 nepernsaHyT abo BCTAaHOBMTK CBOI NapamMeTpu Won[o iHhopMaLii, GKy Mu
36bupaemo Npo Bac Ha Hawmx Beb-cantax, Bubepite MapameTpu cookie B HUXKHbOMY
KOMOHTUTYNI Beb-canTy.
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[i3HaTnca binblue A

Mu BUKOPUCTOBYEMO OaHi, Ki M1 36MpaemMo, AN MapKeTUHroBumx Linen. Coan moxe
BigHOCUTUCS iHhopMaLis:

— 3ibpaHa 6e3nocepenHbO Bif, Bac y pe3ynbraTi Balwoi B3aeMogii 3 IBM, Hanpuknag, nicns
y4acTi y 3axogax abo nogaHHa peecTpaLuinHmMx OHNanH-hopm;

— OTpMMaHa Bif, CTOPOHHIX NOCTaYaNbHUKIB AAHUX 32 YMOBM HassBHOCTI 3acobiB
KOHTPOJIO, SKi NiATBEPOXKYOTb (DaKT 3aKOHHOCTI OTPMMAHHSA TPETbOK CTOPOHOHO L€l
iH(hopMaLii Ta HasSBHICTb NpaB HagaBaTu TakKy iHhopMaLito IBM gna BukopucTtaHHS B
MeXaX HallMX MapKEeTUHIOBMX KOMYHIKaL,in;

— 3ibpaHa Ha Hawwnx Beb-carTax abo nig yac Bawoi B3aEMopqii 3 eNeKTPOHHUMN NTUCTaMu

Ta KOHTEHTOM IBM, BK/IHOUAOUYM KOHTEHT Ha CTOPOHHIX canTax. [JoknagHiwe npo
TEXHONOTII, Ki MM 3acTOCOBYEMO A1 360py L€l iHhopMaLiii, MOXHa fisHaTuca 3
po3ainy «Pannun cookie Ta aHaNOriYHI TEXHONOTII».

3anexHo Big, Bawmnx ynogobaHb M1 MOKEMO BUKOPUCTOBYBATM L0 iHhopMaluito, 1wob
peknamyBaTu BaM NpoayKTu, Nocnyru Ta npono3uuii IBM. Mu moxeMo, Hanpuknag;:

— 3B'A3aTUCA 3 BAMU €/TeKTPOHHOIO NOLITO, 3a TenedoHoM abo 3BUYaNHO NOLLITO;

— nepcoHanisysaTtu Baw gocBig poboTn 3 npoayktamum Ta nocnyramu IBM, Hanpuknag,
HagasaTu BaM Binbll peneBaHTHUI KOHTEHT abo aBTOMaTUYHO 3aN0OBHKOBATH
peecTpauinHi hopmm Ha Halwmx Beb-canTax;

— nokasyBaTtu LinboBy peknamy IBM Ha CTOpOHHIX Beb-canTax Ha OCHOBI iH(DoOpMalLlii, GKy
MM abo YyNOBHOBAXEHI TPeTi CTOPOHM 36MpaeMo Npo Bally B3aEMOAI0 3 Beb-cantamm
IBM, HalwnMM KOHTEHTOM, eNeKTPOHHUMMK nncTamum abo, y AesaKkux perioHax, npo aii,
NoB’A3aHi 3 BaLLOK XeLWOBaHOK apecoto e/IeKTPOHHOT MOLWTK.

o6 BcTaHOBUTK abo OHOBUTKM CBOI NapaMeTpu WOA0 MapKeTUHIOBOI B3aEMOAT 3a
AOMNOMOIoK agpecu eNeKTPOHHOI NowWwTKr, TenedoHy Y NOLTOBOI aApecK, 3anaiTe 40

LleHTpy napameTpiB KoHiaeHUinHOCTI IBM. By TakoX MOXeTe NogaTu 3anuT Ha BiAMOBY,
abo Bnbpatm nyHKT CKacyBaTu NiANUCKY B MapKETUHIOBOMY JIUCTI.

LLo6 BiAaMOBMTUCS Bif, BUKOPUCTAHHS BaLLO| XeLWOBaHOT eN1eKTPOHHOI NOLWTN NS Linemn
nepcoHanisaLii un LiiboBOI peKNaMn, BU MOXKETE BIOKIMKATM CBOHO 3roay Ha
BUKOPUCTAHHS eNeKTPOHHOI NOLWTKN, CKOPUCTABLINCE ByOb-SKMUM i3 LLUX BapiaHTIB.

Onsa Toro wob nepernsaHyTy abo BCTAHOBUTKM CBOI MapaMeTpu Woao iHopmauii, aKy Mu
36upaemo npo Bac Ha Hawwux Beb-camTtax, Bubepite MapameTpu cookie B HMKHbOMY
KONMOHTUTYNi Beb6-canTy.
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My BUKOPUCTOBYEMO LIIO iHhOpPMAaLLit0 AN PO3BUTKY MApPKETUHTY Ta BisHec-aHaniTUKMK, Wo
€ BaXX/IMBOI CKNaA0BOK Hawmx bisHec-onepauin. Mu MoxxeMo, Hanpuknag;:

— 06’egHyBaTM 3ibpaHy HaMK iHhopMaLito 33419 KpaLworo po3yMiHHA BallMX iHTEPECIB Ta
NnoTeHUinHmMx b6isHec-noTpeo;
— BMKOPWUCTOBYBATM y3arasibHEHI AaHi 3 METOK OLLIHKM e(DEKTUBHOCTI HaLLMX

MapKEeTUHIOBMX KaMMaHin i 3axofiB, a TaKoX O/19 NPUAHATTS 06rpyHTOBaHMX BisHec-
pilLleHb Ta IHBECTYBaAHHS;

— y3arasbHtoBaTK 3ibpaHy iHhopMaLito Npo BiaBiayBayiB Beb-canTy 3 METOK PO3pP0bKMK
Ta MOOENOBaHHS LibOBUX ayguUTOPIN i3 TOUYKM 30py MAPKETUHTY.

A

ISL

[oroBipHi BigHOCUHM

[LOroBipHi BIGHOCUHM BUHMKAKOTb, KONIM B 3aMOBJISIETE B HAC O3HAMOMJIHOBasIbHY BEPCItO
abo npogykT abo nocnyry. Xo4a M1 HaZAEMO CBOK MPOAYKLLitO Ta MOCYrM NEPEBAXKHO
nignpueMcTBam, hisnuHi 0cobur TaKoX MOXKYTb YKNACTW 3 HamMu yroay besnocepenHbo aK
KNiEHTU. M MoxeMo 36upaTun byab-aKy iHhopMalLito, 06’eKTUBHO HEObXigHY ons
NiAFOTOBKM, YKNAAEHHS Ta BUKOHAHHS LOTOBIPHOI yroau.

Li3HaTuncsa binbwe ~

IHthopm™mauis, 3ibpaHa nig Yac OOroBipHMX BiHOCKUH, MOXe BKHOUYATU POHBOYY KOHTAKTHY
iHhopMmauito iHiuiaTopa 3anuTy, IBMid i petani 3amoBneHHs. Takox Moxe 3bupaTucsa
iH(hopMaLis, HeobxigHa ons BigBaHTaXXeHHS Ta onnaTu, onsa peanidauii nocnyr abo
HagaHHS OOCTYNy 40 NPOAYKTY UM NOCYrW..

Lis iHdhopmauis Moxe 36upatmnca onsa pisHUX Linern 3anexHo Big XxapakTepy npoaykTie abo
nocnyr, HaNpuKNag ans KOHTPOJO 3a BUKOHAHHAM O0roBOPIB i AOTPUMAHHAM BUMOT,
Ha[aHHA NiOATPUMKW, NONIMNLIEHHS Ta PO3BUTKY HaLUWX NOCAYr, 3B’A3KY 3 BaMu AN
OLIHIOBAHHS PIBHA 3a40BOJSIEHOCTI, @ TAKOX AJ19 OTPUMAHHS TEXHIYHOI Ta aHANITUYHOI
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iH(hopMaLii Npo KOH LOHKTYPY PUHKY. [logaTkoBy iHhopMaL,ito HAaBeAEeHO B pO3Aaini
[puKnaaHi NporpaMm, XMapHi Ta oHaarHoBI nocayrm IBM.

IHdopmauis, 3ibpaHa Ha NiACTaBi KOHTPAKTY, HE BUKOPUCTOBYETLCA AN LiNen MapKeTUHry
Ta peknamu 6e3 oTpMMaHHS 3roan Ha 06pobky.

Mocnyrmn nigTpuMKn

Konwu Bv 3BepTaeTecs 40 Hac i3 3annMToM Npo NiaTPUMKY, MK 36MpPaeEMO Bally KOHTaAKTHY
iHhopMaLito, onmc npobnemum Ta MOXNBI CNOCOBM Ti yCYHEHHS. MU peecTpyeMo
iH(hopMaLito, AKa Haga€eTbes, Ans 06pobkKM 3anUTy Ha NIATPUMKY, 0NN Linen
aAMiHICTpyBaHHS, 0719 NOKPaLLEHHS HalWKnX BIGHOCKH i3 BaMK, A1 HABYaHHSA NepcoHany Ta
Ond 3abe3neyeHHda 9KOCTi.

[isHaTuncsa binblie A

Konwu BM 3BepTaEeTecs 40 Hac i3 3anNMTOM Npo NiATPUMKY, B TOMY uncni vyepes LiveChat, mn
36upaemMo Bally KOHTaKTHY iHhopMauito, onuc npobnemm Ta MOXXNuMBI cnocobm i
BUpiWweHHS. Lle moxe BkNtovaTm 3annc abo cTteHorpamMy Ballmx Po3MoB i3 HaMu. Mu
MOXXEMO BUKOPUCTOBYBATK L0 iH(hopMauito ong iHpopMyBaHHS Bac Npo ToBapu abo
nocnyru, NnoB’a3aHi 3 BallMM 3aN1MTOM Ha NIATPUMKY. BoHa MOXe BKIHOUYaTU OHOBIEHHS
abo BMNpaBneHHs NpoaykKTiB, i M1 MoxXeMo 06’egHyBaTu iHthopMau,ito, 3ibpaHy B NpoLieci
IHLIMX BMNAaOKiB B3aEMOAIi 3 BaMm abo BalLOK opraHi3aLieto, 3 METOK HadaHHS 6inbLu
LIHHWX MPOMNO3ULLIK CTOCOBHO NIATPUMKN NPOAYKTIB, HANpUKNad, CTOCOBHO byab-gKOro
OOCTYMHOro HaBYaHHSA 3 LbOro NUTAHHS.

Y npoueci HagaHHA BaM TEXHIYHOI NIATPUMKN MU MOXEMO BMNAAKOBO OTpUMAaTM A0CTYN A0
HaaaHoi BaMu iHchopmalii abo iHhopMauii, o 3HaXoaAnTbCS Y Balli cucTemi. Lis
iH(hbopMaLis MOXe MICTUTK BIAOMOCTI NPO Bac, NpaLiBHUKIB BalOl OpraHisauii, KNeHTIB
abo iHWwKx BignoBigHMX ocib. YMoBM onpautoBaHHa Ta 06pobku Takoi iHthopMauii
BM3HAYalOTbCA 3aCTOCOBHMMM YMOBaMM BUKOPUCTAHHSA abo iHWMMK LOroBOpaMum Mix
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BaLLO opraHisauieto Ta IBM, TakMMun 9K YMOBUM BUKOPUCTAHHS ANS 0OMIiHY
OiarHOCTUYHUMU JaHUMN,

3axucrt Baci IBM

Mu MoxxeMo 36upaTn Ta BUKOPMUCTOBYBATM iHhopMauito, wob 3axnuctntun Bac i IBM Big,
3arpos g1 iHhopmauinHoi 6e3neku, a TaKoX 3axXncTUTKU iHhopMaLLito, AKa € B HALWOMY
PO3MNOPSMAXKEHHI, Bi, HECAHKLLIOHOBAHOI0O JOCTYNY, PO3KPUTTS, 3MIHM YN 3HULWEHHS. [10 Hel
HanNexunTb iIHhopMaL,ia 3 HaWmMX CMCTeM aBTopm3auii gocTtyny oo IT, Hanpuknag,
iHhopMaLia ans Bxoay B 061ikoBMIA 3anuc.

Li3HaTnca binblue A

Mporpamu iHthopMaLinHoT be3nekn, aKi MM BUKOPUCTOBYEMO A5 3aXMUCTY BaLLOl
IH(hopMaLii, HaLWOI IHPPACTPYKTYPU Ta HALLMX MEPEX, MOXYTb 36MpaTn Taky iHhopMaui,ito,
Ak IP-agpecu Ta hannm xxypHanis. BoHa noTpibHa ansa yHKLIOHYBaHHS Ta NIATPUMKM
nporpam iHhopMmauinHoi besneku, Wwob poscnigyBaTn Oyab-aKi MOXNMBI IHUMOEHTY
6e3neku Ta OTpUMaATK YABAEHHS NPO 3arpo3n ansa besneku.

My MOXKEMO BMKOPUCTOBYBATW CNeLianbHi IHCTPYMEHTW Ta iHLWI TEXHIYHI 3acobu ansa 36opy
iH(hopMaLii B TouKax A40OCTyny A0 Ta Bxony B IT-cucteMmn Ta mepexi Ans BUSBNEHHS
HEeCaHKLIOHOBAHOro A0CTyny, BipyCiB i 03HAK AiSNbHOCTI WKIOIMBUX NPOrpam.
IHdopMauis, aky My 36MpaeMo, MOXKe BUKOPMUCTOBYBATUCS A1 MPOBEAEHHS PO3CNifyBaHb
npv Nigo3pi Ha HeCaHKLIOHOBAHWI AOCTYM, A0 WKIAANBMX Nporpam abo 310BMUCHY
DiSNbHICTb, @ TAKOX A9 BUAANIEHHS UM i30NALIT WKIiANMBOro koay abo BMIcCTy.
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06’ekTn IBM

Konwu Bu BigBigyeTe 06’ekT IBM, mu 36mnpaemo Bawe iMm’a abo pobouy KOHTaKTHY
iHhopMaLito (ans. po3gain Baw obnikoBuiA 3annc), a B AesKUX BUNagKax - iHhopmadu,ito 3
noceigyYeHHs ocobun agepaBHOro 3paska. Lg iHhopmauis 36upaetbea ona ynpaBniHHA
OOCTYynoMm i ansa 6e3neku 1 3axmMCcTy Hawmx 06’ eKTIB | NpaLiBHUKIB.

[i3HaTnca binblue A

IHdhopMauis, ska 36MpaeTbes Ha Halwmx 06’ekTax, BUKOPUCTOBYETLCSA AN BUOAdi
eNeKTPOHHNX NepenycTok. Mn MoxeMo nepesipsATK ocoby BiABiAyBaYiB, SKLWO Le
003BOJIEHO 3aKOHOM, a AN uinen igeHTudikayii nepcoHany noctavyanbHUKa, SKUN NPaLLoe
Ha Micui, Moxe 6yTn 060B’a3K0BMM Npen’aBNeHHA nepenycTkn 3 OTOKApPTKO 0cobu, Ha
iM’a aKoi Tl BUOoaHo.

BiLeOMOHITOPUMHT | ynpaBniHHA OOCTYNOM BUMKOPUCTOBYHOTBLCA 3 MipKyBaHb be3neku i
3axXMUCTy Hawmnx 06’eKTiB, NpayiBHMKIB | akTMBIB. [logaTkoBa iH(hopmaLis Moxe HaZaBaTUCS
Ha 06’ekTi IBM.

Habip nepcoHany Ta KONULLHI NpaLiBHUKK
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MW NOCTINHO LWYKAEMO HOBMX CreL,ianiCTiB o9 Halwol opraHisauii i 3brupaemo iHhopMauito
Npo NpeTeHaeHTIB Ha poboTy abo NOTEHLIMHUX KAHANAATIB i3 Ki/IbKOX AXXepern.
KanomnpoataM nponoHyTb NepernaHy Ty [MoBigoMaeHHs Npo KOHMIAeHLINHICTb Mif Yac
Habopy KaapiB ANs OTPMMaHHA 0O0AATKOBOI iHhopMaLii. Y pasi 3BifibHEHHS NpaLiBHMKA 3
IBM mMu npopoBxyemMo 06pobnatn nos’a3aHy 3 HUM iHhopMaLito 4nsa byab-aKmxX iHWKX
OiN0OBMX, OOrOBIPHUX, TPYO0BUX, KPUANYHUX | PiIHAHCOBMX LiNen, BKIOYarum ynpaBniHHA
NeHCinHMM 3abe3neyeHHsaIM y BUnagKkax, Konv UM 3anmMaeTbcsa IBM.

[i3HaTnca binblue A

LLlono Habopy nepcoHany, M1 MOXXEMO LIyKaTWU NOTEHLIMHMX KaHANOATIB 32 4OMNOMOroL
PEKPYTMHIOBMX KOMMNaHIN-nocepenHuKIB i BUKOPMCTOBYBATM 3arafibHOO0CTYMHY
iIHhopMauito Ha niaTdopmax couianbHUX Mepex, Wob 3HaXoaUTN NOTEHLINHNX
KaHOWOATIB HAa KOHKPEeTHY nocaay.

Y pasi 3BiNIbHEHHSA npauiBHUKa 3 IBM mMu 36epiraemo oCHOBHY iH(hopMalLlito Bif,
KOMMLUHBOIO NpaLiBHMKa Npo noro poboty B IBM.

Micnsa Buxony NpaLiBHMKA HA NEHCIK0 MM ONpaLboBYEMO IH(hOpMaLLito NPO NeHcioHepa ons
BUKOHAHHSA NeHCINHMX 3060B’A3aHb neped H1UM. IHopmauito Npo onpayoBaHHA
iHhopMauii ona neHcii abo Npo y4acTb B iHWNX MEHCIMHUX NPOorpaMax MOXHa 3HanuTu B
MicCLLeBil opraHisauii, BianoBiganbHi 3a HapaxyBaHHA Ta BUNAATY NEHCIN. Y AeaKnx
KpaiHax Le Moxke byTu He3anexHa opraHisauis. Y oesakmx Bunagkax neHCioHepn MOXYTb i
Hagani bpaTtm yyacTb B iHiLiaTMBax abo nporpamax, opraHisoBaHux IBM, 3okpema 'y
BOJIOHTEPCbKMX NpOorpamMax i nporpamax couianbHol BianoBiganbHOCTI. YUacTb y LUMX
nporpamax € pobposinbHo. [JogaTkoBa iHpopMaLis HaJaETbCS Ha BiAMNOBIAHMX BED-
canTax abo iHhopMaLiMHKUX CTOPIHKaX WOoA0 UMX iHiLiaTUB.

3AiiCHeHHS HalnX [iNoBUX onepawiin
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Mu 36MpaeMo Ta BUKOPUCTOBYEMO iH(hOpMaLLito AN BAOCKOHANIEHHS HALIMX AiN0BUX
onepauin, cucteM i npouecis. Hanpuknag, iHbopmaLisa MoxKe BUKOPUCTOBYBATMCS O/
BeAeHHs, 0b6cnyroByBaHHS, ayaAnTy Ta ONTUMI3aLiT HAWKWX onepaLin, AN 3aXUCTy HaWnx
aKTUBIB | NpaLiBHUKIB, ANS PO3P0OKN NPOAYKTIB i AN15 3aXMCTY HaLIMX Npas.

[i3HaTnca binblue A

Mu 36mupaemMo iHhopMaL,ito Npo Hali 4inoBi onepaw,ii 4ns NPUUHATTA 06rpyHTOBaHNX
pilleHb WOA0 opraHisauii, 6isHecy Ta ons 3BiTyBaHHSA NPO pe3ynbTaTh AiNIbHOCTI, ayaAnTu
Ta TeHAEHLUIT. Hanpuknag, My BUKOPUCTOBYEMO LIHO iHhOpMaLLito g aHanisy BuTpaT 1a
AKOCTI 34IMCHIOBAHOI HaMU LiNIbHOCTI. TaM Oe e MOXMBO, 3a OCHOBY bepyTb 3BeAEHY
IHhopMaLito, ane MOXXyTb BUKOPUCTOBYBATUCS | MEPCOHAbHI AaHi.

Mu 361MpaeMo Ta BUKOPUCTOBYEMO iH(hOpMaLLito 3 HaLMX BI3HEC-CUCTEM, KA MOXKE MICTUTU
nepcoHanbHi gaHi, ona Toro wob:

3axuuwaTty abo 34iNCHI0BATM Halli NpaBa, y TOMY YUMCNi ANS BUABNEHHSA WaxpancTea abo
IHLLOT 3MIOYMHHOI AisnbHOCTI (HanNpuKnad, 3a 40NOMOrot iHhopMaL,ii B NAaTiXKHUX
cucrtemax);

BMpILLYBaTK Ta BPerynboByBaTh CynepeYKku;

BiANOBIAATM Ha cKapru Ta 3axuwaTtu IBM y cynoBoMmy npoueci;

| BUKOHYBATU OpMOMYHi 3060B’A3aHHA B KpaiHax, Ae MU 3[iNCHIOEMO LiSNbHICTb.

Mu 36upaemMo iHhopMaL,ito Npo BUKOPUCTaHHS Hawwmx bisHec-npouecis, Beb-canTis,
XMapHMX Ta OHNAMHOBUX NOCYr, NPOAYKTIB abo TexHonorin. Lis iHopmauis moxe
BKJ1tOYATM NEepCoHasbHi AaHi; BOHA BUKOPUCTOBYETbLCS A9 PO3P0bKM NpoayKTiB Ta
npouecis. Hanpuknag, M1 MOXeMO BUKOPUCTOBYBATM L0 iIHDOpMaL,ito ANS NiABULLEHHS
e(heKTMBHOCTI, 3HMXXEHHSA BUTPAT ab0 MOKpPALLEHHS NOCYT WASXOM PO3pobku
aBTOMATM30BaHMUX MPOLECIB Ta IHCTPYMEHTIB, abo ansa po3pobku abo BOOCKOHANIEHHS
TEXHOMOrIN, Ha AKX BOHWN BasytoTbCs.
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dainnu cookie Ta nopni6bHi TexHonorii

Konwu Bn 3axoaunTe Ha Hawi Beb-canTn, y XMapHi Ta OHNANHOBI NOCNYrK, NPOrpamHi
npoayKkTn abo nepernagaete Hal BMICT Ha OeAKUX CTOPOHHIX Beb-canTax, M1 36upaemo
iH(hopMaLito Npo Balle 3'€AHAHHA Ta aKTUBHICTb 3a AONOMOIO Pi3HUX TEXHONOTIN
BiACTEXeHHS B IHTepHeTi, Takux gk hannm cookie, Beb-Masikun, nokanbHe cxoBuue abo
HTML5. IHdhopMauis, 3ibpaHa 3a OMNOMOrok LMX TEXHOMOriN, AonoMarae HaMm y
3abe3neyeHHi hyHKLIOHYBaHHA Beb-canTy abo nocnyru, B NigBULLLEHHI NPOAYKTUBHOCTI,
[03BOJISIE HAM 3PO3YMITH, AK BUKOPUCTOBYOTbCS Halli OHNANHOBI Nocnyru, abo BU3HAUNTK
IHTEpPEeCK HalLMX KOPUCTYBaYiB. TaKi TEXHONOrIT MW OTPUMYEMO Yepes peKnaMHnX
napTHepiB, AKi 4onoMararTb HaM Yy IX BUKOPUCTaHHI Ha canTax IBM Ta iHWMX canTax.

Li3HaTnca binblue A

®ann cookie - ue hparMeHT gaHux, aku Beb-cant Moxke nepeagartm Bawomy bpaysepy i
AKUM Hagani moxe 36epiratTvca Ha BalWwoMy KOMMN'tOTepi Ta A,03BONSE iaeHTUdiKyBaTH 110ro.
Beb-Masku, BKIOUaroum Nikceni  Teru, - ue TEXHONOT I, AKi BUKOPUCTOBYOTbLCA AN
BiACTEXeHHS BigBiayBayva Beb-cTtopiHku IBM abo Toro, un byna Beb-cTopiHKa ckoniroBaHa
Ha IHWK1M Beb-canT. JTokanbHi cninibHi 06'eKTN MOXYTb 36epiraTn iHhopMaLLito Npo BMICT,
L0 BigobparkaeTbCa Ha NepernaHyTi Beb-CTOPIHLI, Ta HanawTyBaHHS. YCi Ui TexHonorii
MOXYTb 3aCTOCOBYBaTMCA ANS 3abe3neyeHHs nigKkntoyYeHnx yHKLIM Ha Hawmx Beb-canTtax
abo gna BigobpaxkeHHs LinboBoi peknamu IBM (B 3an1eXHOCTI Bif, BalMx 0cobnucTmnx
HanawTyBaHb hanniB cookie) Ha iHWKX Beb-canTax 3 ypaxyBaHHAM BalluX iHTepeciB. Beb-
MasKM TaKOX MOXYTb BUKOPUCTOBYBATUCS O/19 BIACTEXEHHS Ballol B3aeMopaii 3
€NeKTPOHHUMW NOBIAOMNEHHAMMN UM iHDOPMALIMHUMWN PO3CUNAHHAMK, HaNnpuknag, wob
BU3HAYNTU, UM BiOKPUBAIOTLCS NOBIAOMNEHHS abo Y BUbMpParTbCA NOCUNAHHS.

CeaHcoBi cookie MOXyTb 3bepiratv gaHi npo nepexonmu 3 OAHMX CTOPIHOK Ha iHLLI, TAaKUM
UYMHOM Y Bac HeMae noTpebu BBOANTM iHhopMaL,ito, AKy Bxe byno HagaHo BamMu Mif yac
NOTOYHOrO BiABiAyBaHHA, abo iHhopMaLito, Aka BUMAraeTbCs A5 3aBEPLUEHHS TPaH3aKL,ii.
CeaHcoBi cookie BupganatTbcs nicnsa 3akputTa Beb-6paysepa. MocTinHi cookie 36epiratoTb
KOPUCTYyBaLbKi NapaMeTpu s noganblunx BigBigyBaHb Beb-canTy, Hanpuknag,
3anam’aToByOTb BUbpaHy BaMu MOBY Ta KpaiHy. [laHi, 36epexeHi B NOCTinHMX cookie,
BUAANATbCA Yepes 12 micauiB.

Bu moxeTe ckopuctatmcsa IBM Cookie Manager, w06 gizHatuca 6inblie npo TexHonorii
BiACTEXEeHHA B IHTEPHETI, @ TaKOX nepernsHyT abo BCTAHOBUTM CBOI MapamMeTpu Wo[o0
iH(hopMaLii, aKy M1 36mpaemo Npo Bac Ha Hawmx Beb-cantax. IBM Cookie Manager byne
npencTaBfeHNN K BiIKHO MOBIAOMNEHHS Nif Yac NepLoro BiaBiayBaHHA Be6-CTOPiHKY;
MNOro MoXXHa BIiOKpUTK B byab-akui yac, Bubpaswwmn Mapametpu cookie B HMKHbOMY
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KONoHTUTYNi Beb-canTy. IBM Cookie Manager CTOCYETbCSA He BCIX TUMIB TEXHONOT M
BiACTEXeHHA (Hanpuknag nowTosi nikceni). Mig yac poboTn 3 MobiNbHUMK gogaTkaMm
BUKOPUCTOBYWTE NapaMeTpu cBOro MobifibHOro NpUCTPOIO AN KepyBaHHSA
HanawTyBaHHAMN,

Y pasi 61oKyBaHHS, BUMKHEHHS abo BiaxuneHHsa IBM cookie nocnyrn MoxyTb npawoBaTu
HEeHaNEXHMM YNHOM, HaNpPUKIag NPU BUKOHAHHI i i3 KOWMKOM nokynus, abo
HEeMOoXnnBo byae KopucTyBaTucsa Beb-cantamm abo xmapHumm nocnyramum IBM, ne
BMMaraeTbCs 3apPeECTPOBaHNI BXia A0 cucteMn. BUMKHeHHS dannis cookie He
NPU3BOAMTb 40 BUMKHEHHS IHLWNX TEXHOMOriN BIACTEXEHHSA B IHTEepHeTI, ane 3abopoHse
OOCTYN IHWKM TexHonoriaMm oo byab-akoi iHhopMmauii, wo 36epiraetbca y thannax cookie.

Hawi Beb-canTn 003BONAKTb KOPUCTYBATUCA MOXKINBOCTAMM CTOPOHHIX COLianbHUX
Mepex. Akwo Bn bygeTte KOPUCTYBATUCS HUMMU, Ui CTOPOHHI CalTM MOXYTb 3anncyBaTu
iH(hbopMaLito Npo Bac, TaKy 9K Balwwa IP-agpeca, yac goctyny Ta URL-agpecn Beb-canTis, 3
AKUX BU nepexoauTe. AKLLO BM 3aXOANTE HA TaKi CAanTu COLLia/IbHUX MePEX, BOHN MOXYTb
TaKOX NpuB’A3yBaTK TaKy 3ibpaHy iHopmauito 0o iHhopMaLii y Bawomy npodini. Mu He €
BiAMNOBIAANbHUMM 32 NpaBuia Ta Npoueaypu 3abesnevyeHHs KOH(IgEeHLIMHOCTI Takmnx
CTOPOHHIX NOCAYT i paAnMMO BaM NepernsaHyTN iXHI NONITUKN KOHQIAEHLiINHOCTI, Wwob
OTpMMaTK AeTanbHiwWwy iHhopMau,ito.

Ong oTpMaHHsa iHhopMmauii npo dannim cookie Ta Npo Te, 9K BUAANUTHM L TEXHOMOrIT 3a
O0MOMOror HanawTyBaHb bpay3epa, ams. https:/www.allaboutcookies.org/.

nitun

FAKLLO He BKa3aHo iHwWe, Hawi Beb-canTn, NpoayKTW Ta NOCNYrv He NpU3HaYeHi gns
BUKOPUCTAHHSA OiTbMM BIKOM 40 16 pOKiB.

HajgaHHS nepcoHanbHUX OAaHUX
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Mun MOXXeMo nepeaBaTy Balli NepCoHaNbHI AaHi B Mexax i 3a Mexi kopnopauii
nocrayanbHMKaM, KOHCY/IbTaHTaM abo H6isHec-napTHepaM 419 3aKOHHUX KOMEPLINHUX Linen
IBM i BUKIFOUYHO 3a NpUHLMNOM cNy*60BOT HEOOXIAHOCTI. Y LbOMY PO3A4i/i ONMCaHO, AK MU
Ha[AEMO iH(hOpMaLitO | SK MW CNPUSEMO 1T CRITIbBHOMY BUKOPUCTAHHIO.

AK MW HAJAEMO NepPCcoHasbHI AaHiI

Y pasi 0bMiHy ocobucToto iHthopMauie My peanisyBaTu BignoBiaHi 3acobun nepeBipku Ta
KOHTPON, W06 nepekoHaTmUcsa B TOMY, WO 06MiH iHhopMaL e MOXe 34iNCHIOBATMUCS 3TigHO
YMHHOIO 3aKOHOOABCTBA.

AKLLO MK BMUpiWIMMO NpogaTun, Nnpuabdartm, peopraHisyBatu WASXOM 31UTTA abo B iHWKUKM cnocib

CBil BisHec y oeaKkunx KpaiHax, Taki 4ii MOXyTb NPU3BECTM 40 PO3KPUTTS AESKUX NEPCOHANTbHUX

OaHUX NOTEHUIMHUM abo haKTUYHUM NOKYNUAM, abo » 36MpaHHA NepCcoHaNbHUX AaHKX Big,
npopgasLiB Takoro 6isHecy.

[isHaTunca binblie ~

BcepenuHi opraHisaLii nepcoHanbHi aHi nepenarTbcs N9 AOCATHEHHSA HALLMX OiT0OBUX
uinen: nigBuweHHsa etheKTUBHOCTI, EKOHOMIS KOLWITIB Ta BHYTPILWHSA CNiBNpaLsa MidXX HalWNMK
AoYipHiMM KoMnaHiamu (Takumu sk Red Hat). Hanpuknag, Mm MoxkemMo nepepaBatu
nepcoHasnbHi AaHi, Taki 9K iHhopMaLis Npo ynpaBAiHHA HaLWMMUM BiGHOCMHAMM 3 BaMMK Ta
IHLWMMW 30BHILIHIMM CTOPOHaMK, NPO NPOrpamMmm HOPMaTUBHO-MPABOBOI BiANoBiAHOCTI abo
b6e3neKy CUCTEM | Mepex.

[ocTyn 00 nepcoHanbHUX aHUX Yy Mexax Koprnopauii € 0bMeXXeHUM | HaaeTbCS
BUKJ/THOYHO 3a NPUHLUNOM cnyx6oBoi HeobxigHocTi. HagaHHS i€l iHhopMaL,ii perynteTbes
BiANOBIAHVMMM BHYTPILUHbOKOPNOPATUBHUMW OOMOB/IEHOCTSAMU, HALLOK MOMITUKOK Ta
cTaHpaptammn 6esnekn. [ona oTpMMaHHA 404aTKOBOI iHhopMaLii anB. po3ain [1paBoBa
OCHOBa.

3a Mexxamu Kopnopau,ii

— Haw 6i3Hec i3 nocTavanbHMKaMm Moxe nepepbayatn 36ip, BUKOPUCTAHHS, aHani3 abo
iHWIi cnocobu onpauoBaHHA NepCcoHaNbHMX AAaHNX Bif, HALLOrO IMEHi;

— Hawa bisHec-Mogenb nepeabavae cniBnpawto 3 HesaneXXHUMN OiN0OBMMM NapPTHEPAMMU
ON§ uiner MapKeTUHry, Npoaaxy Ta HagaHHa npoaykTiB i nocnyr IBM. Y BignoBigHMX
Bunaakax (Hanpuknag, Konu ue HeobxigHo AN BUKOHAHHSA 3aMOBJIEHHS) MU
0b6MIHIOEMOCSA [i10BOK0 KOHTAKTHO iH(hopMauieto 3 BubpaHum LlinoBnumm napTHepamu.

— MW MOXXEMO HafaBaTu NepCoHasbHi AaHi NPO(EeCINHMM KOHCYNbTaHTaM, 30KpeMa
FOpUCTaM, ayamuTopam i CTPaxXxoBUM KOMNAHIAM, AN9 OTPUMAHHS TXHIX MOCAyT;

https://www.ibm.com/ua-uk/privacy

17/26



06/09/2023, 11:04 3asnBa IBM woao KoHpigeHuinHocTi

— MM MOXXEMO HaJaBaTu iHhopMaL,ito NPo AOroBIPHI BIAZHOCUHM iHWKXM 0cobaMm,
Hanpuknag, 6isHec-napTHepaMm IBM, tiHaHCOBMM yCTaHOBaM, TPQHCMOPTHUM
KOMMaHisiM, MOLWTOBMM YCTaHOBAM i AepXXaBHUM opraHaMm (Hanpuknag, MUTHUM
opraHam), L0 3any4yatoTbCsa A1 BUKOHAHHS 3anuTy.

— MU MOXeMO LiNUTHUCSA NEPCOHANIBHUMM JAHUMKM 3 TPETIMU CTOPOHAMU, TAKMMMU SK
napTHEPU 3 PEKTAMHMX TEXHOONIN, MOCTaYaNIbHUKM NOCAYr aHaNITUKN OaHUX |
coujanbHi Mepexi, 3anyveHi komnaHieto IBM gna nokasy uinbooi peknamu IBM Ha ix
nnatopmax, ysarasbHEHHS OaHUX 01K aHani3y Ta BiACTEXEHHS B3aEMOLIN 3 L€
peKamolo.

3a neBHUX 06CTaBMH NepcoHasbHi AaHi MOXYTb NiANAraTv PO3KPUTTIO AEPXKABHUM
opraHam BiANoBigHO A0 CyA0BMX NPOBaAXEHb, CyA0BMX HaKasiB abo opuanvHuX
npouenyp. Mmn Takox MOXeMo nepenaBaTu NepcoHasnbHi AaHi ong 3axucty npas IBM abo
IHWWKX ocib, konu IBM BBaxkae, W0 TaKi NpaBa MOXyTb OyTK NOpyLUEHI, HAaNpWKiag, ons
3anobiraHHA WaxpancTay.

CnpusaHHA TpaHCKOPOOHHIW nepenaYvi gaHnx

Bawa ocobucTa iHhopMauis 3abesneveHa npaBoM nepepadi 4odipHiM komnaHiam IBM ta
TpeTiM ocobaMm abo ix npaBoOM JOCTyNy A0 Hei Ha rnobanbHoMmy piBHI. IBM BUKOHYE BUMOrK
3aKOHO4ABCTBA WOAO0 Nepeadi NepcoHanbHUX SaHUX MK KpaiHaMu, Wwob 3axXxncTmuTy Bawy
ocobucTty iHhopmau,ito, oe 6 BoHa He 3Haxogmnacs.

Mu 3anpoBaaunu pi3Hi 3anobixHi 3axogm, 30Kkpema:

— JloroBipHi NONOXeHHA, HanpuKnaa, 3ateepakeHi Komicieto EC i NpUNHATI Y KINTbKOX IHLWNX
KpaiHax. Bu moxeTe BignpaBuTK 3anuT a8 oTpuMaHHa Konii CtaHaapTHUX oroBipHUX
MonoxeHb EC, BMbpaBwn KoHTakTHA iHhopMaLisi Yy BEPXHbOMY KOTOHTUTYI LET CTOPIHKMN.

— (O6oB’a3KoBi KoprnopaTueBHi NpaBuna ana sonoginsuis (IBM BCR-C). Mn maemo BCR-C,
CxXBaneHi EBPONENCbKMMM OpraHaMm i3 3axncTty gaHux i Oicom YNoOBHOBAXEHOr0 3 NUTaHb
iH(hopMaLii Bennkoi Bputanii. [logaTkoBy iHhopMauito HaBeaeHo B po3aini O6os’a3koBI
KopnopaTtmeHi npaBmna IBM aonsa Bonoginbuis.

— [pakTtmka IBM won0 KoH(igeHLINHOCTI, onvcaHa B Lin 3asaBi NPo KOHMIAEHLiINHICTb,
BiANOBIOA€E NpaBunam MixkHapoaHoi koHgiaeHuinHocTi (CBPR), BU3HaueHUM A3ifNCbKO-
TUXOOKEeaHCbKMM €KOHOMIYHMUM cniBpobiTHMUTBOM (APEC). CcTemMa npaBun MixkHapoaHO!
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KoHhigeHuinHocTi APEC 3abe3nevye 3axX1CT NePCOHaNbHMUX OAaHUX, WO NepeaarTbCs Mix
nepxxaBaMmmn-uneHamm APEC; npaBuna CTocyroTbes iHpopMalLii B IHTEpHETI, ska 36MpaeTbes
Ha canTi ibm.com.

HesBa)katoum Ha Te, O BUKOPUCTAHHS cTaHgapTiB Privacy Shield EC-CLUA Ta LUBenuapia-CLUA
ANsA nepefadi nepcoHanbHUX AaHnx Moxe byTy NpUNMHEHO, M1 NPOLOBXYEMO AOTPUMYBATUCS
BCix BuMor ctaHgapTis Privacy Shield EC-CLUA Ta LBenuapia-CLLUA. [1ns oTpMMaHHSA
[00aTKOBOI iHhopMaLii anB. po3ginu Monitnka KoHdigeHuinHocTi IBM Privacy Shield i
MiHicTepcTBo Toprisni CLUA.

[HopMaLis BonoginbLUsa Ta NnpeacTtaBHUKA

IBM 30iMCHIOE LiSANbHICTb Yepe3 CBOI AOYiPHI KOMMaHIi N0 BCbOMY CBITY. Y 3aKOHax npo
KOHMIOEHLUIMHICTb AesaKnxX KpaiH Bonoainbuem BBaXatoTb opuanydHy (abo isnuHy) ocoby, ska
BU3Ha4ae MeTy 06pobKM NnepcoHanbHNX aHMX i BCTAHOBOE Npoueaypu ix 06pobkun. CTopoHn,
AKi bepyTb y4acTb B onepauisx 3 06pobku Big imeHi Bonoginbus, MOXyTb Ha3nBaTMCA
PosnopsaHmkamm. Hasem Takmx ocCib i ixHi 060B’A3KN PI3HUX KOPUCANKLIAX MOXKYTb ByTH
PISHUMMU.

Y BMNagKax, Wo po3rnaaatoTbCa 3aKOHaMM MPO KOH(IAEHLIMHICTb Baloi KpaiHn, y poni
Bonogainbus Balwmx nepcoHanbHMX AaHNUX BUCTYMAE rofloBHa AoYipHS KomMnaHia IBM y Bawin
KpaiHi abo perioHi, akuo International Business Machines Corporation (IBM Corp.) abo iHwa
AouipHa komnaHisg IBM He BCTaHOBUTb, WO BOHa € BonoginbLem nepcoHanbHUX JaHUX Npu
BM3HAYEHMX B3aEMOLIAX i3 BaMU.

Onsa Toro wob gisHaTMCb KOHTAKTHI AaHi HALOI FONOBHOI A04YiPHBOI KOMNAaHIT B KpaiHi abo
perioHi, BubepiTb CBOIO KpaiHy abo perioH i Bubepitb po3ain KOHTaKTU B HUXHBbOMY
KONOHTUTYNi Beb-canTie ibm.com. o IBM Corp. MoXHa 3BepHyTUCS Ha agpecy: International
Business Machines Corporation, 1, North Castle Drive, Armonk, New York, United States of
America (CLLA).

Akwo Big IBM Corp. abo Bif, KOHTPOIbOBaHOI HEO A04iPHBOI KOMMAaHIT BUMaraeTbcs
NPU3HAYUTIN IOPUANYHOIO NPEeACTaBHMKA, TO NPM3HAYAKTHCS 3a3HAYEH] HUXYE NPeacTaBHUKN.

€Bponencbka eKoOHOMIYHa 30Ha (EE3) ~
IBM International Group B.V,,

Johan Huizingalaan 765,
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1066 VH Amsterdam,

The Netherlands

CnonydyeHe Koponiecteo (UK) ~
IBM United Kingdom Limited,

PO Box 41, North Harbour,

Portsmouth,

Hampshire, PO6 3AU,

United Kingdom

be3neka Ta 36epiraHHA IHhopMalLiil

[Ns 3axX1CTy BallMX NEPCOHANIbHUX AAaHMX Big, HECAHKLIOHOBAHOIO A0CTYMY, BUKOPUCTAHHSA Ta
PO3KPUTTS MU BXXMBAEMO OOIPYHTOBAHUX (DIBUYHUX, aAMIHICTPATUBHUX Ta TEXHIUHMX
3acTeperKHMX 3axoaiB. LI 3acTepexHi 3axoamn BKIOYATb KOHTPOb AOCTYMY HA OCHOBI posien
Ta WwungpysBaHHSA | 3abe3neuyoTb KOHMIAEHUIMHICTb NEePCOHANbHUX JAaHMX Nif Yac nepegavi. Mu
TAKOX BMMaraemo Bif, HalWwux OiN0BMX NapTHEPIB, MOCTa4YasIbHUKIB | TPETIX 0Cib BNpoBaaXeHHS
BiANOBIAHMX 3aCTEPEXHMX 3aX0iB, 30KPEMa A0roBIPHMX NOMOXKEHb | 0OMeXeHb NpaB A4OCTyny,
0N 3aXUCTY iHDopMaLii Big HECAHKLIOHOBAHOIO AOCTYNY, BAKOPUCTAHHS Ta PO3KPUTTS.

Mu 36epiraeMo NnepcoHanbHi AaHi nuwe AoTu, AOKN Le HeobxigHO ANA BUKOHAHHS Linen, ons
AKMX BOHa 06pobnseTbes, abo ana ooTpMMaHHA 3aKOHO4ABYMX Ta HOPMATUBHMUX BMMOT LLLOO0
36epexeHHs. OpuanyHi Ta HOpMaTUBHI BUMOTU LLLOA0 36epexxeHHs MOXYTb BK/HOUATH
3b6epexxeHHs iHhopmau,ii gns:

— uinen ayouTy Ta obniky,

— [OOTPYMaHHSA BCTAHOBJ/IEHMX HA 3aKOHO4ABYOMY PiBHI CTPOKIB 36epiraHHs,

— BMPILWEHHS Cynepeyok

— i BCTQHOBJNEHHS, 30iNCHEHHSA abo 3aXMCTy NpaB y CYAOBMX NO30BaxX Yy KpaiHax, ae Mu
30iNCHIOEMO AiaNbHICTb.
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Mwu 36epiraemo bygb-aKy iHpopMaL,ito NPO AOrOBiPHI BIGHOCUHM ANSA aAMIHICTPAaTUBHUX LiNen,
BWUKOHAHHS 3aKOHO4ABYMNX | HOPMATUBHUX BUMOT 00 36epexeHHs, 3axucTy npas IBM i
ynpasniHHA BigHOCKMHaMn IBM i3 Bamu. IH(hopmau,is, Wo HagaeTbCa B LOAATKOBOMY
NOBIAOMNEHHI NPO KOH(IAEHLUIMHICTb, MOXE MICTUTK AeTanbHilwy iHDOPMaLLitO MPO YNHHI
yMoBM 36epiraHHs.

Konwu nepcoHanbHi gaHi ctaloTb HENOTPIOBHUMK, y HAC € npouecn be3nevyHoro BuaaneHHs,
HanpWKNag, WASXOM CTUPAHHSA eNeKTPOHHUX harnniB i nogpibHEeHHSA QI3NYHNX LOKYMEHTIB.

Bawi npaBa

Bn maeTe neBHi npaBa Wwo00 06pobKky BalmMx NepcoHanibHUX AaHuX. Bu mMoxeTte BubpaTu
KoHTakTHa iHhopMaLis y BEPXHbOMY KOIOHTUTYJI LLET CTOPIHKK, A5 TOro wo06:

— Bwu MaeTe npaBo HanpaBUTK 3anuT Ha AOCTYN A0 BalUMX NEPCOHaNbHUX AaHKX abo Ha iIXHE
OHOBJIEHHS. 3a/1eXHO Big, UNHHOIO 3aKOHOAABCTBA, BU MOXETe MaTu A04aTKOBI NpaBa
111000 BalLUUX NEePCOHANbHUX AAHUX;

— Bwn MaeTe npaBo Ha 3aNnT Ha OTPMMAHHS BallUX NEePCOHANIbHUX OAHUX Y 3PYYHOMY ANS
BUKOPUCTaHHSA hopmaTi Ta nepenady ix iHWIN CTOPOHI (TaKOXK BigoMe K NpaBo Ha
nepeHeceHHs JaHuX);

— Bwu Ma€eTe npaBo Ha 3anuT Ha BUOaneHHs NepcoHanbHUX gaHuX, SKi MK 36epiraemo nNpo Bac;

— Bw MaeTe npaBo Ha BigMOBY Bif, NeBHMX TUNiIB 06p0bKM NepCoHanbHUX AaHNX, TAKUX SK
LinboBa peknama

— CTaBWTW 3anuUTaHHS, NOB'A3aHI 3 L€ 3as9B0OK NPO KOH(IAEHLINHICTb | npouenypamm
3abe3neyeHHs KOHigeHuinHoCcTI. Bawe nosBipomneHHs byne nepenaHo BignoBigHOMY
cneuianicty komaHgu IBM i3 3abe3neveHHs KOHIOEHLiINHOCTI faHuX, Hanpuknaa, ocobam,
BiAMOBIiAaIbHMM 3a 3aXUCT JaHUX;

— nopgatu ckapry B IBM, aKL0 BK He 3a40BoNEHI TUM, K IBM onpauboBye Ball NepCOHabHI
JaHi.

JeTani 3anuTiB WOA0 NpaB Ha faHi A

Konw BM HagcunaeTe 3anuT WoOAO0 npaB Ha gaHi (Data Rights, DR), BM HagaeTe HaMm
nepcoHasbHi AaHi, cepef SKnx Balle iM'a Ta KOHTaKTHI gaHi, SKi MM BUKOPUCTOBYBaTMMEMO
ON§ BiANOBIAi Ha Ball 3anuT. Y OeaKkux BUnaaKax 3 MeTor NiaTBepaXXeHHs Baloi ocobu Ta
PO3KPUTTS HAMK BaLLMX NEPCOHANbHUX AAHUX NPABUbHIN 0COBI MM MOXEMO 400aTKOBO
3anpocCUTM KOMIito BalLOro noceigyeHHs ocobu 3 hotorpadieto, ske byne BuganeHo ogpasy
nicns nigTBepaXXeHHs Bawoi ocobu.
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Micna 3anuTy wono DR Bawi nepcoHanbHi AaHi 06pobnatnmyTbes 3 METOK PO3rnsay Ta
BMKOHAHHS Bawworo 3anuTy woa0 DR BiAnoBigHO 0,0 NOB'A3aHMUX 3 UMM IOPUANYHUX
3060B'A3aHb Ta rapaHTin IBM.

CrtaTyc BignpaBnieHnx 3anuTiB MOXHa BiacnigKoByBaTh 3a gonomoroto Beb-hopmn DR Ha
noptani IBM Privacy Portal npotarom 90 gHiB nicng BUKOHaHHA 3anuTy. [aHi, Wo

CTOCYHOTbCS Baworo 3anuTy woao DR, 36epiratoTbcs WoOHaMMeHLWwe NpoTaromM TPbOX POKIB
3 JaTh OCTAHHbOrO HadicnaHoro Bamu komnarii IBM nosigomneHHs wono DR 3 MeToto
YMOX/MBNEHHSA po3rnagy byab-aKkoro Bawworo 3anuTy woao DR, a Takox ang uinen
3abe3neyeHHs HOpPMATUMBHO-NPABOBOI BiANOBIAHOCTI Ta peecTpaLii 3 6oky IBM.

[JopnatkoBy iHhopMalLito Npo Hali cnocobu 0bpobku Bawmx AaHUX AMB. Y PO3A4ini «AKi
nepcoHanbHi AaHi M1 36MpPaeEMO Ta BUKOPUCTOBYEMO».

Ha Balwi npaBa MOXyTb PO3MOBCHAXYBATUCSA OOMEXEHHS Ta BUHATKM, LLLO BUMIMBAKOTD i3
UYMHHOrO 3aKOHOAABCTBA. Hanpuknag, 3a aesaknx obCcTtaBvH MU HE MOXXEMO HafaTu NEBHY
IH(hopMaLLito, AKY BM LUYKAETE, AKLLO IT HE MOXHa PO3KPUTHK, HE PO3KPMBAOUM iIH(hOopMaLito Npo
IHWKX OCib.

B TakoX Ma€eTe NpaBo OCKapXKyBaTU PilleHHS KOMMNETEHTHOrO HarfISA0BOr0 OpraHy.
IHchopMaLito Npo 0oOATKOBI NpaBa Ta NpaBO Ha CKapry A0 KOMNETEHTHUX HarNsa40BUX OpraHiB
MOJHa 3HANUTK TYT.

FAKLLO Y BaC 3aN1LWAaTbCSA HEBUPILWEHI MMTAHHA CTOCOBHO KOH(IAEHLIMHOCTI UM BUKOPUCTAHHS
OAHUX, Ha 9Ki BU HE OTpPMMasu Bif, Hac 3a40BiNbHY BiANOBiaAb, Oyab nacka, 3BEPHITLCA 00
HaLLIOro npoBanaepa 3 NMTaHb BUPILLEHHS CMOPIB, AKMM BUCTYNA€E CTOPOHHS OpraHi3au,is i3
Micue3sHaxomxeHHsaM y CLUA (6e3KOoLWTOBHO), 3a LM MOCUIAHHSM.

IOna Toro wo6b BcTaHOBMTKN ab0 3MIHUTK NapamMeTpy HanawTyBaHHA KOMYHIKALLiM MapKETUHTY,
3aBiTanTe B LleHTp IBM 3 ynpaBniHHA napameTpamu KOHDigeHLIMHOCTI. B Takox MoxeTe

nogatun 3anuT Ha BigMoBY, abo BUbpaTtn NnyHKT CKacyBaTu NigNnUCKy BHM3Y KOXHOIO
MapKEeTUHIOBOro ncTa.

[TpaBoOBI NigcTaBu

Y nesaKnx pUCANKLIAX 3aKOHHICTb ONpaLoBaHHA NepCOHabHUX aHUX MOBUHHA MaTK
0brpyHTYyBaHHS, Ke iHOAi Ha3MBakTb NPaBOBMMK nigcTaBamu. [MpaBoBi NiACTaBU, HA AKi MU
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NMOCUTIAEMOCA Ha I'Ii,EI,TBepJJ,)-KeHHFl 3aKOHHOCTI onpaurBaHHA BallnUX NepPCoOHa/IbHUX OaHUX,
3anexarb Big, METU Ta YUNHHOIO 3aKOHOA4aBCTBA.

Mu BUKOPUCTOBYEMO Pi3HI NPaBOBi NiACTaBu:

HeobxifgHi AN BUKOHAHHS 0OroBOPY 3 BaMu A

My nocnnaeMocs Ha Lo NpaBoBY NiacTaBy, KON HaMm NoTPibHO 06pobnaTn neBHi
nepcoHasnbHi JaHi, 30KpeMa Balli KOHTaKTHI JaHi, PeKBI3UTK NnaTexy Ta gaHi npo
BiABaHTAXXEHHS, A1 BUKOHAHHS Halunx 3060B’a3aHb abo ang ynpasniHHSG HaWMMM
OOrOBIPHMMM BIAHOCUHAMU 3 BaMW.

MNpuknagu:

— fAKWo BM nnaHyeTe npmuabaty npoaykT abo nocnyry, Ham noTpibHa Bawwa poboya
KOHTaKTHa iHhopMaLis, wob yknactn 3 BaMu gorosip, abo Bam moxe byTn noTpibHo

ctBopuTun IBMid (gmB. po3ain Baw obnikoBuin 3annc) onsa aoctyny oo npuabaHoro
npoaykTy B IHTEpHeTI.

— [Mip, Yac BMKOHaHHSA [OrOBOPY Y BaC MOXe BUHUKHYTU noTpeba oTpumatu nocnyru

NiATPUMKW, ONS YOro Ham NOoTPIbHO MaTK Bally KOHTAKTHY iH(hopMaL,ito.

— Ham noTpibHi nepcoHanbHi gaHi 4ng po3rngay npeteHaeHTIiB Ha poboTty abo
ynpaBniHHA NpaBaMn NEHCIOHEpPIB Ha OTPMMaHHS NeHcii (onB. posain Habip nepcoHany,

Ta KONMLIHI NPaL,iBHUKW).

HeobxigHi ansg yinen, nos’a3aHunx i3 3aKOHHMMK iHTepecamu IBM abo TpeTboi ocobu A

3aKOHHI iHTepecK 03Ha4aoTb MOXK/IMBICTb BECTM Ta OpraHi3oByBaTu Hi3HeC, Lo BK/IOYaE
MapKETUHT HaWKWX MPOMNO3MLLIA, 3aXUCT HALLNX 3aKOHHMX IHTEPEeCIiB, 3aXMUCT Haworo IT-
cepepoBuLLa abo 3a0,0BONEHHS BUMOT KJIEHTIB.

MNpuknagu:

— Mu thikcyemo, K BU KOPUCTYETECS Halimmm Beb-canTaMu i SKi Oii BUKOHYETE Ha HUX, i3

MEeTOH MOKpaLLEeHHS Halwnx Beb-canTiB.

— Mu obpobnsemo Baw IBMid (gmB. po3gin Baw o6nikoBuin 3anuc) i3 METOK ynpaBiiHHA
npaBaMun JOCTYNy A0 HALIMX NOCAYT.

— FAKLWO MM MaEMO O0roBIPHI BIiAHOCKHW 3 OpraHi3aLi€to, B GKii BU NPaLOETE, ¥ HAC €

3aKOHHI IHTepecu onpauboByBaTM Balli MEPCOHASIbHI AaHI, SKI BUKOPUCTOBYHOTbCS 14
yNpaBniHHA LMM 4OFOBOPOM.

— Mun 0bpobnsiemo Bally pobouy KOHTaKTHY iHchopMaLito (AmB. po3ain Bal obnikoBui
3annc) y NoEQHaHHI 3 iHLWOK iHhopMalLli€eto, Lo CToCcyeTbCA bisHecy, Wwob aganTyBaTu
Halli B3aEMOZIi 3 BaMW Ta NPOCYBAaTM Halli NPOAYKTX Ta nocnyrn. Mm Moxxemo
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06pobnATM Bally KOHTaAKTHY iHhopMaLito pa3oMm i3 getanamu nogii IBM, Ha aKin Bu
6ynu NpUCYTHI, ANs po3BMUTKY MapKeTUHroBoi Ta 6isHec-aHaniTUKMN.

— Mun 0bpobnsieMo nepcoHanbHi faHi 3asBHMUKIB Ha NiACTaBi HALLOrO 3aKOHHOTO iHTepecy
B nigbopi HeobxigHMX cneuianicTiB (anB. po3ain Habip nepcoHany Ta KOAMLIHI

NpaLiBHUKW).

— M NOBMHHI NIATPUMYBATM Halli 3arajbHi Ai10BI onepauii B akTUBHOMY CTaHi. 3 L€t
MEeTOK MM MOXEMO, Hanpuknag, obpobnatn gani ong exogy B Hawi IT-cuctemn Ta
Mepexi abo 3anmcu cnucTtem BigeocnocTtepexeHHsa Ha 06’ekTax IBM ans uinen 6esneku

Ta 3aXUCTY.

My MOXKEeMO onpaLboByBaTK NEPCOHANbHI JaHI TAKOX, AKLLO Lie HeobXiaHO NS 3axX1CTy
HalMX NpaB Yy CyA0BUX, aAMiHICTPATUBHMX YK apbiTpaXkHUX NpoBagXXeHHNAX. Lle Takox
nignagae nig npaBoBi NigCTaBM 3aKOHHOMO iIHTEPECY B KpaiHax, 4 BOHW He CTAHOBNSATb
OKpeMy npaBoBy NigcTaBy.

Mu onpaubOBYEMO NePCOHaNbHI AaHi 419 KPeAUTHOI rapaHTii, WO CTaHOBUTb OKpPEMY
npaBoOBY MiACTaBy 3rigHO 3 3aKOHOM bpasunii npo 3axucT gaHux (LGPD), ane Takox
BXOAMTb Y NPaBOBY NiACTaBy 3aKOHHOMO IHTEPECY B IHLWNX KpaiHax.

3ropa N

OnpautoBaHHSA 30iMCHIOETLCS 32 YMOBM BallOl 3roAn, SKLWLO MU BUMMAraemo ii.
Mpuknag,;

— HeoboB’a3koBe BUKOpUcTaHHA Dannie cookie Ta noaibHUX TexHOMOriM abo HaaCcUNaHHS

€NeKTPOHHO MoLWTO MapKeTUHIOBMX MaTepianis.

HOpuanyHe 3060B’a3aHHA A

Y BMnagkax, Konv HaM noTpibHO onpaLboByBaTK NEBHI NEPCOHabHI AaHi Ha MiaCcTaBi
Halloro ropuanvHoro 3obos’asaHHs. Mpuknapg;

— Mun moxemo byTun 3060B’A3aHi OTpUMaTK OeprKaBHUN ineHTUdikaTop o9 NeBHUX
TpaH3akLin, Hanpuknag, onas giHaHcoBoi onepauii (ans. po3gin JOroBipHi BioHOCUHN).

OHOBNEHHS 3a8BK WOA0 KOHMIAEHLINHOCTI

https://www.ibm.com/ua-uk/privacy 24/26



06/09/2023, 11:04 3asnBa IBM woao KoHpigeHuinHocTi

Y pasi BHECEHHS ICTOTHOI 3MiHM B L0 3a8BY WO0A0 KOH(IAEHUIMHOCTI 3MIHIOETLCS AaTa HAbyTTa
YMHHOCTI, i npoTarom 30 gHiB NybNiKYETLCA NOBIAOMNEHHS NPO 3MiHM 3asBU WOA0
KOH(IAEHLIMHOCTI. AKLLO0 BM NPOOOBXYETE BUKOPUCTOBYBATU Halli Beb-canTu Ta nocnyrun nicns
HaBYTTA YUMHHOCTI LMX 3MiH, BBAXXaTUMETbCS, LLLO KOPUCTYBaYi 03HaMOMMUNUCA 3i 3MiHAMK Ta
PO3YMitoTb iX.

MNMonepefnHi Bepcii 3as8BmM W,040 KOHDIAEHLIMHOCTI OOCTYMNHI TYT.
Po3pinv oHoBNEeHO B LbOMY BUNYCKY:

Bctyn

MprKnagHi Nporpammn, XMapHi Ta oHnarHoBsi nocnyrn IBM

Bawi popatkosi npaBsa: LBenuapis
Bawi gopartkosi npasa: wratu CLLUA

ok wbhEe

Bawi gopartkosi npaBa: B'eTHam

YKpaiHCbKUM v

IHWi nocunaHHs

Bawi gopatkoBi npaBa -
JlopaTkoBa 3asBa Woa0 KOHiaeHUinHOCTI B wtaTi KanidopHis -
MoniTMka KoHigeHUinHOCTI IBM ana cepTudikoBaHnX XxmapHux nocnyr IBM -
O6oB’a3koBI KopnopaTMBHI Npasunia IBM gng sonoainbuis -
IBM Trust Center -
IBM Privacy Portal -

\H TRUSTe
C Certified Privacy
Powered by TrustArc

\ TRUSTe
~ APEC Privacy

Powered by TrustArc

https://www.ibm.com/ua-uk/privacy 25/26


https://www.ibm.com/privacy/portal/previous-versions-of-IBM-privacy-statements
https://privacy.truste.com/privacy-seal/validation?rid=e00bb9dc-0b55-47fc-aeb9-71e559daacef
https://privacy.truste.com/privacy-seal/validation?rid=2dcc81c1-9e23-41b2-bd96-ce03a506b0b8
https://www.ibm.com/ua-uk/privacy/additional-data-subjects-rights
https://www.ibm.com/privacy/ccpa
https://www.ibm.com/privacy/privacy-shield
https://www.ibm.com/privacy/bcr
https://www.ibm.com/trust
https://www.ibm.com/privacy/portal/us-en
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