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What is this about? 
In January 2021, IBM acquired 7Summits, LLC 
šŶēEµ���±«ŷŢ. On February 1, 2022, 7Summits will be 
migrating to IBM systems and processes for all 
contracting, billings and payments.  

As a customer of IBM, you will continue to have access to 
ēEµ���±«ŹƊ E^�s«��ªlsƊ ��§�s�s�±^±���Ɗ «sª»�ls«Ɗ ^�oƊ
Accelerators, now under the IBM brand, as well as the 
extensive portfolio of IBM Consulting solutions and 
services offerings. 

The information in this guide describes operational 
changes that may require action, as well as resources 
^»^��^j�sƊ ±�Ɗs�^j�sƊ ^Ɗ «���±�Ɗ���ª^±���Ɗ ±�Ɗ '�3Ź«Ɗ j������Ɗ
and payment processes. Our goal is to make this 
transition as smooth and seamless as possible. Upon 
review of this information, if you have any questions, 
please contact your 7Summits Client Partner or Account 
Executive.  

We thank you for your commitment to us and look 
forward to our continued partnership. 

U�^±Ź«Ɗl�^�����Ŋ 
Beginning with the billing cycle for services performed in 
February 2022, you will receive an IBM invoice generated 
from IBM billing systems. These invoices will look 
different than the previous invoices generated by 
7Summits. This guide will provide you with detailed 
information about the billing and invoicing changes to 
expect. 

U�^±Ź«Ɗ��±Ɗl�^�����Ŋ 
Your existing 7Summits contract and payment terms will 
continue until the work covered by your active contract is 
completed. 
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Getting Started 
'�3Ɗ���sª«Ɗ±�sƊŶMy IBMŷƊ§�ª±^�Ɗ±�Ɗ�^�sƊ�±Ɗs^«�sªƊ��ªƊlµ«±��sª«Ɗ±�Ɗ�^�^�sƊ±�s�ªƊ^ll�µ�±Ɗ����ª�^±���ńƊ§^¿�s�±Ɗ
methods, support requests and more in one convenient and secure location. To access My IBM, along with the 
other online tools referenced in this document, you first must create an IBM account (often referred to as your 
IBMid).  

Step 1: Create an IBM 
account with a 
unique IBMid 

Registering for an IBM account provides you with access to the My IBM portal 
and other IBM.com applications, along with enhanced features such as trials, 
demos, and starter kits.  

Create your IBM account here: https://www.ibm.com/account. The email 
address used to register for your IBM account will become your IBMid. 

If you are a current IBM customer with an IBM account, you may continue to 
use your existing account and do not need to create a new one. If you require 
assistance with recovering a lost IBMid or password, please contact the IBMid 
worldwide help desk as referenced below. 

Note: There may be a delay of up to 15 minutes before you will be able to use 
your new IBMid to access IBM applications 

Step 2: Complete 
your profile 

Once you have created your IBM account and logged into My IBM using your 
IBMid, complete your profile by adding your contact information and 
preferences. 

Need assistance? For additional information, please consult the IBMid worldwide help desk. 

 

 

 

https://myibm.ibm.com/
https://www.ibm.com/account/reg/signup?formid=urx-30292
https://myibm.ibm.com/profile
https://www.ibm.com/ibmid/myibm/help/us/helpdesk.html
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Tax Requirements 
Applicable local, state, and/or country-specific taxes will be applied to your IBM invoice (unless you have a valid 
tax exemption certificate on file with IBM). Additional information can be found below.  

Tax ID ēEµ���±Ź«Ɗ±^¾Ɗ�os�±���l^±���Ɗ�µ�jsª«Ɗ½���Ɗl�^��sŉƊThe US W-9 Taxpayer 
Identification Number and Certification for International Business 
Machines Corporation (IBM) Corporation (USA) can be found in the 
Appendix to this document. 

Taxation of  
services 

IBM classifies taxation of services based on where the service benefit is to be 
derived. The product or service classification, combined with the location, will 
determine the tax that appears on your invoices. 

The above could cause a difference in the tax calculated on your IBM issued 
invoices beginning in February. 

If the service purchased is delivered cross border (e.g., you are a Canadian 
client but billed from the US), IBM will not tax the service. You will need to pay 
taxes locally in your own country. 

Tax exemption 
certificates  

To maintain sales and use tax or local V.A.T exempt status on your account, a 
valid exemption certificate with IBM listed as the supplier must be provided to 
your Accounts Receivable Representative or Customer Support Representative 
by submitting an online request. The exemption certificate should be based on 
your service address. 

Need help? For assistance with all invoice and payment related issues, including tax 
exemption certificates or clarification ��Ɗ ±�sƊ ±^¾Ɗ ^§§��sońƊ §�s^«sƊ »�«�±Ɗ '�3Ź«Ɗ
Orders & Invoices Customer Support website. The address for the Customer 
Support website will also appear on your invoices from IBM 

 

 

https://www.ibm.com/ask
https://www.ibm.com/support/pages/node/6415743
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Changes to Billing & Invoicing 
On February 1, 2022, 7SummitsŹ billing, invoicing, accounts receivable and quoting/order processes will begin 
migrating to IBM processes. Please update your vendor master records and POs as necessary to reflect the new 
vendor name and remit-to address. Details on these and other process changes can be found below. 

Important changes in accounts payable and purchasing: 

Purchase orders If your IBM invoice cannot be paid without a new purchase order (PO) issued 
to IBM, please take the necessary actions now to issue a new one. Once 
complete, please provide a copy of the new PO to your account 
representative, email to eorder@us.ibm.com (US and Canada only). Clients 
with future billing requirements for active contracts may be contacted by IBM 
to submit a new PO. 

Customer numbers Effective February 1, 2022, 7Summits clients will have an assigned IBM 
Customer Number. Your Customer Number will be included on your first 
invoice or quote from IBM and will be referenced on all order-related 
communications. You will need to reference your Customer Number when 
communicating with IBM regarding your specific account.  

Note: Your Customer Number is different from your IBMid, which is selected by 
you during the registration process and used to access IBM applications (see 
Ŷ�s±±���ƊE±^ª±soŷŢŉ 

Invoice delivery  
and timing 

Invoices from IBM for 7Summits professional services engagements and 
statements of work (SOW) will be physically mailed ±�Ɗ±�sƊŶ����ƊJ�ŷƊl��±^l±Ɗ��Ɗ
file for your account. In most cases, frequency of these invoices will remain the 
same as it was under 7Summits.  

If you would like to receive your invoices electronically, you will need to 
ªs��«±sªƊ��ªƊ±�sƊ '�»��ls«ƿ'�3Ɗ§�ª±^�Ɗos«lª�jsoƊ ��Ɗ±�sƊ�����½���ƊŶ�lls««Ɗ¿�µªƊ
��»��ls«Ɗ�����sŷƊ«sl±���ŉ 

mailto:eorder@us.ibm.com
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Access your invoices 
online 

Ŷ'�»��ls«ƿ'�3ŷ is a portal that allows you to view your IBM invoices online, 
along with many additional features. You can view, print, route and download 
invoice information to a spreadsheet. If you view your invoice and have a 
question, there is an option to create an online inquiry so you can get help 
quickly without having to pick up the phone and call. At login, you can specify 
customer number, invoice number, or date range to bring up a list of all 
invoices associated with your account and available to view. Whenever a new 
invoice is issued for your account, you will be sent an email notification so you 
can login and access immediately. 

Ŷ'�»��ls«ƿ'�3ŷƊl^�ƊjsƊ��µ�oƊ�sªsŃƊ
https://www.ibm.com/support/customer/invoices/welcome.  

Note: If you are a first-time user, you will need to log in using your IBMid and 
follow the simple sign-up registration process. Once you are registered, you 
½���Ɗ�ssoƊ¿�µªƊ�µ«±��sªƊ4µ�jsªƊš«ssƊŶCustomer numbersŷŢƊ��Ɗ�ªosªƊ±�Ɗ
associate your invoices with your account. 

Vendor name and 
remit-to information 
for invoice payments 

The vendor name and remit-to information for invoice payments will change 
with your first IBM-issued invoice. Bank account information and directions for 
remitting payment will be included on your invoices from IBM. 

Detailed information on payment methods accepted by IBM can also be found 
in the Orders & Invoices Customer Support FAQs. If you require additional 
assistance, please contact the Customer Support team. 

Note: For invoices issued by 7Summits, an IBM Company, please continue to 
use the former remit-to address, payable to 7Summits, as it appears on those 
invoices to ensure correct application of payment. 

https://www.ibm.com/support/customer/invoices/welcome
https://www.ibm.com/support/customer/invoices/welcome
https://www.ibm.com/support/pages/node/6416073
https://www.ibm.com/support/pages/node/6415743
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Standard payment 
terms 

U���sƊ '�3Ɗ«±^�o^ªoƊ§^¿�s�±Ɗ±sª�«Ɗ��ƊŶoµsƊµ§��Ɗªsls�§±ŷƊ½���Ɗ^µ±��^±�l^��¿Ɗ
appear on your IBM-issued invoices, IBM will continue to honor the payment 
terms established in your active 7Summits contract(s) for the duration of the 
existing contract. 

If you are contacted by an IBM Accounts Receivable representative for late 
payment, please make them aware that you are a heritage 7Summits customer 
with unique payment terms defined in your contract with 7Summits. 

Invoice or payment 
questions 

For IBM-issued invoice or payment questions, please visit our Orders & 
Invoices Customer Support website which offers access to self-service online 
tools, answers to frequently asked questions, and options for contacting the 
IBM Orders & Invoices Customer Support team online or by telephone. 

 

 

  

https://www.ibm.com/support/pages/node/6415743
https://www.ibm.com/support/pages/node/6415743
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New Contracting Process  
Effective February 1, 2022, IBM will assume any ongoing 7Summits services engagements and statements of 
work, which may include configuration, implementation, provisioning and consulting, and will perform as 
originally contracted. While 7Summits profession^�Ɗ«sª»�ls«Ɗ½���Ɗjsl��sƊ§^ª±Ɗ��Ɗ '�3Ź«Ɗs¾±s�«�»sƊl^±^���µsƊ��Ɗ
services offerings after February 1, 2022, the staff currently responsible for delivering ongoing projects for your 
company are intended to remain the same. 

New professional services orders and extensions or changes to existing SOWs will be contracted using standard 
IBM agreements, rate structure and statements of work. IBM offerings are governed by agreements which can be 
found here: https://www.ibm.com/support/customer/csol/terms. 

 

 

Privacy Policy 
As part of the acquisition, personal information may be transferred from 7Summits to IBM. '�3Ź«Ɗ§ª�»^l¿Ɗ§���l¿Ɗ
may be viewed online at https://www.ibm.com/privacy. 

IBM Data Processing Addendum (DPA) and Exhibits at http://ibm.com/dpa (DPA) shall apply to personal data 
processed under your contract, if and to the extent that: i) The General European Regulation about Data 
Protection (EU/2016/679) (GDPR); or ii) other data protection laws at http://ibm.com/dpa/dpl are applicable 
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https://www.ibm.com/support/customer/csol/terms/
https://www.ibm.com/privacy
http://ibm.com/dpa
http://ibm.com/dpa/dpl
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