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Technology Expert Labs for 
MaaS360
Whether you are new to IBM Security 
MaaS360 or have an existing installation 
you wish to expand, our Expert Labs 
team can provide a proven approach to 
planning, installation, upgrade or 
optimization of a MaaS360 solution. 

• Accelerate your MaaS360 installation or 
receive guidance and assistance with 
implementing a specific MaaS360 
component in your target environment.

What do we offer?

Getting Started Services
Our expert consultants provide mobility 
implementation guidance to start using the software 
in less than a week.

Mobility Training
Skill up helpdesk, operations team, and administrators 
on MaaS360 with mobility training workshops. 

Expanding Mobility Security
Quickly engage expert MaaS360 resources to achieve 
your top goals for anything related to MaaS360.

Deployment ‘Health Check’ Services
Assess the current deployment against use cases, 
future goals, and industry practices in a half-day 
session. Concludes with a scored report 
and recommendations. 

How to get started ↷
For more information or to schedule one of these services, 
speak with your sales representative or email 
sel@us.ibm.com
.

Business challenges
Essential to the zero-trust journey, IBM Security 
MaaS360 to identifies, authenticates, authorizes, 
secures and controls devices so you can rapidly scale 
your remote workforce and bring-your-own-device 
(BYOD) initiatives. 

Whether you need general advice in how to approach 
MaaS360 deployment, need expertise on a specific 
MaaS360 component, or need help reviewing pain 
points in an existing deployment,  we can provide a 
subject-matter expert to assist you. Likewise, we can 
ensure you get ahead with compliance and adhere to 
best practice whilst ensuring you are getting the most 
out of new product features . 

Why use Technology Expert Labs?
Get paired with a trusted advisor who has the expertise 
to help your organization execute on its objectives with 
endpoint and mobile security to make certain you are 
identifying, authenticating, authorizing, and ensuring 
the compliance of endpoint devices in your network.

• Identify gaps in current deployment and 
operations and receive guidance for optimizing 
MaaS360 in your environment. 

• Establish relationships with MaaS360 experts 
to enhance your zero trust capabilities and 
controls.
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