
HARDWARE PRICING LEGEND 
 
Explanatory Notes for IBM Hardware Equipment Price List (excluding 
microcomputers) 
 
 
 
Customer Setup 

 
 

Y Customer Engineer (CE) Installed. 
 
N Government Set-Up Machine:  The Government is responsible for 

installing the machine; problem determination and trouble report 
required prior to service call. 

 
 
 
Per Call Class 

 
 
 
Applicable to 132-3, 132-8, and 132-12 
Per Call Class (1, 2 or 3) is used to determine the per call hourly rates.  
See Appendix B for rates. 

 
Standard Features 
Some machines shown in the price list are available only with standard 
features; unless otherwise noted, the price for the machine does not include 
the prices for the standard features, and the separately stated charges for 
these features shall apply. 
 
Note: 

A. No charge features are excluded from IT price list.   For details 
contact the IBM Federal Information Call Center at 1-800-333-6705. 

 
B. An asterisk * beside the product description indicates the following: 

 
For non-IBM products, IBM provides these products without warranty 
of any kind.  Warranty, service, support, refund rights, if any, is 
provided directly to the Government by their manufacturer or 
supplier, not IBM.  
 


