
The State of Hybrid 
Multicloud Resilience

Hybrid cloud resilience strategies are 
immature for most

do not have 
an updated 
BC / DR plan

lack a strategy 
for hybrid 

Outages are costly and impact customers;
recovery requires effort

experienced a 
notable or worse 
outage recently

reported 
outage costs 
of $1M or more

said that the 
most recent 
incident 
was notable, 
serious or severe

said that 
recovery required 
moderate to 
significant efforts
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