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IBM Technology Expert 
Labs for Identity & Access 
Management
Whether you are new to IAM or have an 
existing installation you wish to expand, 
our Expert Labs team can provide a 
proven approach to planning, installation 
or optimization of an IAM Verify solution. 

What do we offer?
Technology Expert Labs provides services and 
support for the full range of IBM Security Identity 
and Access Management solutions, including IBM 
Security Verify, Verify Access, Verify Privilege Vault, 
Identity Manager,  Identity Governance and 
Intelligence, Verify Trust Risk Based Authentication, 
Verify Gateway and Verify Directory Server.

Getting Started Services
Our experts can guide you through initial design, planning, 
integration and deployment to realize a rapid return on 
your investment.

Optimizing IAM Solutions
We can provide a comprehensive review of your current 
IAM deployment, including thoughtful analysis of use cases 
to meet complex requirements, processes and regulations

Expanding IAM Capabilities
Engage our expert resources to help define
priorities and goals for improving your solution, including 
corrective recommendations and strategic solution 
roadmaps.

Ongoing Expert Guidance
Our team can offer regular, subscription-based guidance 
from our technical experts in all phases of design, 
deployment, operations, and transformation, while building 
your own team’s capacity and skill.

How to get started ↷
For more information or to schedule one of these services, speak 
with your sales representative or email sel@us.ibm.com
.

Business Challenges
Identity & Access Management (IAM) is the 
cornerstone of an enterprise security agenda, but many 
organizations lack hands-on experience and access to 
standard practices and methodologies when working 
with IAM technology. This can result in ineffective 
implementation and under-utilization of these powerful 
tools. 

By getting guidance to define ‘the art of the possible’, 
businesses can effectively implement and utilize these 
technologies. This leads to improved efficiency, better 
utilization of resources, and the ability to unlock the full 
potential of IAM Verify for driving innovation and 
achieving business goals such as:

• Preserving client privacy
• Protecting the hybrid cloud
• Securing the remote workforce and
• Reducing the risk of insider threat
• Implement a comprehensive Identity Fabric

Why use Technology Expert Labs?
Whether you need help with vision, planning, 
architecture and design for a first installation, or need 
to mature an existing IAM solution, our team can 
provide tried-and-tested solution templates, as well as 
custom design assistance, and can augment your team 
to ensure their success with IBM Security Verify.
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