
SAP® Business 

Network 

Enterprise Supplier

Account Configuration

Get Started



© 2018 SAP SE or an SAP aff iliate company. All rights reserved. 2Customer

Supplier Fee Schedule – IBM Funded

Note: When transacting with IBM Corporation, your supplier fees will be paid by 

IBM Corporation.

IMPORTANT: You may be required to pay supplier fees when transacting with 

other buyers over the SAP Business Network. To learn more about potential fees 

with other buyers, please click here.

http://www.ariba.com/suppliers/ariba-network-fulfillment/pricing
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Accept Your Trading Relationship Request 

Notification(TRR) 

You  will receive an email – Welcome, reminders, or follow-up from our partner SAP Ariba under 

ordersender-prod@ansmtp.ariba.com, with a subject of Action Requested: Accept Trading Relationship 

Request Notification (TRR) from IBM Corporation for Transacting on the SAP Business Network, this 

is a legitimate communication. You should feel comfortable opening the email and Click the link in the 

emailed letter to proceed to the landing page.
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Select One…

First Time User Existing User
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Register as New User

1

1. Click Create new 
account.

2. Enter Company 
Information fields marked 
required with an asterisk (*) 
including:

• Company Name

• Country

• Address

3. Enter User Account 
information marked required 
with an asterisk (*) including:

• Name

• Email Address

• Username (if not the same 

as email address)

• Password

4. Accept the Terms of Use 
by checking the box.

5. Click Create account to 
proceed to your home screen.

2 3

4

5
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Accept Relationship as Existing User

 Log in using your current Ariba username and password in order to accept the relationship withyour 

customer.

More Than One Account?Trouble Logging In?

https://uex.ariba.com/node/35975?a_fenb=is&collapsed_by_user=isInSituCollapsed:false|windowWidth:0|windowHeight:0&appUrl=https://service.ariba.com/Supplier.aw/node/35975/page&ctxtTags=Misc:Register,page:ariba/network/service/common/suapplication/SUPHome,app:ariba.network.service.apps.supplier.Application,domainObject:Account,activity:Login&a_src_page=insitunode&a_src_areainsitu35975=&a_lang=en
https://uex.ariba.com/node/35975?a_fenb=is&collapsed_by_user=isInSituCollapsed:false|windowWidth:0|windowHeight:0&appUrl=https://service.ariba.com/Supplier.aw/node/35975/page&ctxtTags=Misc:Register,page:ariba/network/service/common/suapplication/SUPHome,app:ariba.network.service.apps.supplier.Application,domainObject:Account,activity:Login&a_src_page=insitunode&a_src_areainsitu35975=&a_lang=en
https://uex.ariba.com/node/35975?a_fenb=is&collapsed_by_user=isInSituCollapsed:false|windowWidth:0|windowHeight:0&appUrl=https://service.ariba.com/Supplier.aw/node/35975/page&ctxtTags=Misc:Register,page:ariba/network/service/common/suapplication/SUPHome,app:ariba.network.service.apps.supplier.Application,domainObject:Account,activity:Login&a_src_page=insitunode&a_src_areainsitu35975=&a_lang=en
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Complete Your Profile

1. Select Company Profile from 
the Company Settings 
dropdown menu.

2. Complete all suggested fields 
within the tabs to best 
represent your company.

3. Fill the Public Profile 
Completeness meter to 100% 
by filling in the information 
listed below it.

Note: The more complete a 
profile, the higher the likelihood of 
increasing business with existing 
and prospective customers.
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The Network Notifications section indicates which system notifications you would like to receive and 
allows you to designate which email addresses you would like to send them to.

Configure Your Email Notifications

2

31

2

1. Click on Notifications under 
Company Settings.

2. Network Notifications can be 
accessed from here as well, or 
you may switch to the Network 
tab when in Notifications.

3. You can enter up to 3 email 
addresses per notification 
type.  If you have more than 3 
email addresses, you can use 
distribution lists. You must 
separate each address with a 
comma but include NO spaces 
between the emails.
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Configure Your Enablement Tasks

1. From home screen, select the Enablement Tab. 

2. Click on the Enablement Tasks are pending link.

3. Select necessary pending tasks for completion.

4. Choose one of the following routing methods for 

Electronic Order Routing and Electronic 

Invoice Routing:

Online, cXML, EDI, Email, Fax or cXML pending 

queue (available for Order routing only) and 

configure e-mail notifications.

Note: There may be times you see a pending task for 
your customer. This will not go away until your customer 
completes it. 

2

3

4
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Purchase Orders - Routing
Method Details

• Online (Default): Orders are received within your SAP Business Network account, but 

notifications are not sent out.

• Email (Recommended): Email notifications are sent out, and can include a copy of the 

PO, when orders are received within your SAP Business Network account.

• Fax: Notifications of new orders are sent via Facsimile and can include a copy of the PO 

as well as a cover sheet.

• cXML/EDI: Allows you to integrate your ERP system directly with SAP Business Network 

for transacting with your customer. Please do not select cXML/EDI unless IBM already 

connected with you through Ariba integration.
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Select Electronic Order Routing Method

1. Click on the Tasks link to configure 
your account.

2. Choose one of the following 
routing methods:

• Online

• cXML

• EDI

• Email

• Fax

• cXML pending queue                                
(available for Order routing only)

3. Configure e-mail notifications.

2
3
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Select Electronic Order Routing Method
Notifications

1

2

1. Select “Same as new catalog orders 
without attachments” for Change 
Orders and Other Document Types 

to automatically have the settings 
duplicated or you may set according 
to your preference.

2. Specify a method and a user for 

sending Order Response 

Documents (Confirmations and Ship 

Notices).
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IBM Corporation Specific Account Configuration

• VAT ID / TAX ID – select Company Settings in the top right corner, go to Company Profile and select 
tab Business. In the section Financial Information enter your Vat ID / Tax ID.

• Remittance Address – select Company Settings in the top right corner and go to Remittances. In the 
EFT/Check Remittances section select Create and complete all required fields marked by an asterisk.

• Payment Methods – select Company Settings in the top right corner and go to Remittances. In the 
EFT/Check Remittances section select Create/Edit. In the Payment methods section choose one of the 
following options: ACH, Check, Credit card or Wire. Complete the details. The Remittance ID will be 
communicated to you by your buyer. 

• Test Account Creation (testing is required for integrated and catalog suppliers) – To create a test 
account, select your name in top right corner and choose “Switch to Test ID.”

• Currency – The currency that SAP Business Network uses in the service subscription area of your 
account is controlled by your organization’s location, which you specify in User Account Navigator > My 
Account > Preferences.
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Select Electronic Invoice Routing Method
Methods and Tax Details

1

2

3

3

1. Select Electronic Invoice Routing.

2. Choose one of the following methods for 
Electronic Invoice Routing: Online; cXML; 
EDI. It is recommended to configure 
Notifications to email (the same way as in 

Order Routing).

3. Click on Tax Invoicing for Tax Information 

and Archiving sub-tab to enter Tax Id, VAT 
Id and other supporting data.



© 2018 SAP SE or an SAP aff iliate company. All rights reserved. 16Customer

ARIBA Account Configuration – Video Help

https://ibm.biz/BdMWrA

https://ibm.biz/BdMWrA
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Remittance Information for IBM
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How Do I Identify My Remittance ID
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Configure Your Remittance Information
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Remittance Configuration – Video Help

https://ibm.biz/BdMWrJ

https://ibm.biz/BdMWrJ
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SAP Business Network & IBM Help Resources

Customer Support Additional Resources
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Customer Support

Supplier Support During Deployment

SAP Business Network Registration or Configuration Support               Other Help

IBM Corporation Enablement Business Process Support

IBM Corporation Supplier Information Portal

Ariba Supplier Support Post Go-Live

Ariba Global Customer Support

Click the icon to the left to find the appropriate support line.

By using the link below, there is a tile for “How to get Live Support”.

The supplier just needs to follow the steps in order to get a call back.

Once she submits the form, the call back wait time is typically under 15 minutes

• Registration • General SAP Business Network 

questions

• Useful Links

• Account Configuration • Standard Documentation

• Business-Related Questions

• Click the icon to the left to find the appropriate support 

• Raise a ticket to the Procurement One Place Team

• Click the icon to the left to find the appropriate support 

mailto:transforming.procurement@us.ibm.com
https://buy-ibm.mybluemix.net/buyatibm/SupplierGuide.html
https://support.ariba.com/item/view/187648
https://www.ibm.com/procurement/procSupport
https://uex.ariba.com/learning-center?a_lang=en#product-documentation
https://www.ibm.com/procurement/procSupport
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Additional Resources Useful Links

Useful Links

 SAP Business Network Support - https://connect.ariba.com/anfaq.htm

 SAP Business Network FAQ: https://ibm.biz/BdMWrR

 SAP Business Network Training Portal: Adapt (ariba.com)

 Ariba Cloud Statistics and Network Notifications– http://trust.ariba.com

Detailed information and latest notifications about product issues and planned downtime
- if any - during a given day

https://connect.ariba.com/anfaq.htm
https://ibm.biz/BdMWrR
https://support.ariba.com/Adapt/Ariba_Network_Supplier_Training/
http://trust.ariba.com/
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Support Options– Video Help

https://ibm.biz/BdMWrV

https://ibm.biz/BdMWrV
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Thank you for joining

SAP Business Network!
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