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Supplier Fee Schedule – IBM Funded

Note: When transacting with IBM Corporation, your supplier fees will be paid by 

IBM Corporation.

IMPORTANT: You may be required to pay supplier fees when transacting with 

other buyers over the SAP Business Network. To learn more about potential fees 

with other buyers, please click here.

http://www.ariba.com/suppliers/ariba-network-fulfillment/pricing
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Account Setup
Account 

Configuration
Route Your Purchase 
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Profile Completion

Email Notifications

Enablement Tasks

Purchase Order Routing

Suggested Configuration

Invoice Notifications 
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Step 1:  Ariba 1st PO 

Interactive Notification 
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Step 1: Ariba Interactive 1st PO Notification

Please be aware there are 2 types of 1st PO notifications, simply follow the instructions for the 

one you receive. For more information on Standard account https://support.ariba.com/item/view/183459

To activate your account click 
on the “Process Order “ button 
available at the bottom of the 
email notification.

** Keep in mind - In case the IBM configured supplier 
email is not the correct one, your IBM procurement buyer 
can resend the PO an alternative contact, so the 1st PO 
notification will arrive to the correct person to complete the 
account set up. 

Type 1 - Notification sent by default once the 

1st PO has been created - the PO notification 

will arrive to the supplier configured email 

address**

https://support.ariba.com/item/view/183459


Step 1: Ariba Interactive 1st PO Notification

Type 2 – In addition to the 1st PO notification has been sent, Ariba allows also to get an invitation letter. 
Depending on which notification you get, you will need to proceed with the related steps.

To activate your account , please look for the below 
section in the notification and press on the link 
available this will take you to the next step.

** Keep in mind - In case the IBM configured 
supplier email is not the correct one, your IBM 
procurement buyer can resend the PO an 
alternative contact, so the 1st PO notification will 
arrive to the correct person to complete the 
account set up. 
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Step 2: Account Relationship

If you don’t have an Ariba account you can proceed to create one

-OR- if you already have an account you can simply log in with your existing  SAP Business 

Network account credentials

Note: Standard Account is a free option for your company to transact on the SAP Business Network. We 
would like you to be fully enabled to take advantage of all the benefits and functionalities of the Network.Upon 
logging into your account, please upgrade your account to an Enterprise Account at no additional cost to your 
company.
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Step 2:   New Account Set Up

1. Review the company details and fill them in 2. Accept Terms of Use and Register 
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Step 2:  Option B – Sign In (Existing Account)

B- If you already have an existing Ariba Account you can log in with your existing 

SAP Business Network account credentials
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Configure Your Enablement Tasks

1. From home screen, select the Enablement Tab. 

2. Click on the Enablement Tasks are pending link.

3. Select necessary pending tasks for completion.

4. Choose one of the following routing methods for 

Electronic Order Routing and Electronic 

Invoice Routing:

Online, cXML, EDI, Email, Fax or cXML pending 

queue (available for Order routing only) and 

configure e-mail notifications.

Note: There may be times you see a pending task for 
your customer. This will not go away until your customer 
completes it. 

2

3

4
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Select Electronic Order Routing Method (optional)

1
2

1. Log into your standard account via https://supplier.ariba.com

2. Go to “Company settings” and then “Electronic order routing”

3. Leave Email : send a copy of the PO via email.

–You can enter up to 5 email addresses per purchase order type. You must 
separate each address with a comma but include NO spaces between the 
emails. Please tick “include document in the email message” as showed above.

Customize the way you are notified of received POs

https://supplier.ariba.com/
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The Network Notifications section indicates which system notifications you would like to receive and 
allows you to designate which email addresses you would like to send them to.

Configure Your Email Notifications

2

31

2

1. Click on Notifications under 
Company Settings.

2. Network Notifications can be 
accessed from here as well, or 
you may switch to the Network 
tab when in Notifications.

3. You can enter up to 3 email 
addresses per notification 
type.  If you have more than 3 
email addresses, you can use 
distribution lists. You must 
separate each address with a 
comma but include NO spaces 
between the emails.
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Remittance Information for IBM

C

u

s

t

o

m

e

r

©

2

0

1

6

S

A

P

S

E 

o

r

a

n

S

A

P 

a

f

f

i

l

i

a

t

e

c

o

m

p

a

n

y

.

A

l

l

r

i

g

h

t

s

r

e

s

e

r

v

e

d

1

2

• IBM requires you to submit remittance information on every invoice. You currently do not have this set 
up on your account. Please update your remittance information using the Vendor ID included on any of 
the Purchase Orders you’ve received from IBM. This only have to be completed once. 

• Invoice Requirements: Remittance informationmustbe included on every invoice. The information 
provided on the invoice will be validated against the information stored in IBM’s system prior to issuing
the payment.Any issues with validation may result in a delay in your payment.

• Note that if your payment address or bank account has changed, you must contact your IBM buyer to
have the systemupdated.

• Requiredfields:
 Remittance ID
 RemittanceAddress
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How Do I Identify My Remittance ID?

1. Generally your Remittance ID is the 
same 10-digit value as the Vendor
ID provided on the PO. However, if 

your payment address is different
than your business address, the
Remittance ID may also be different. 
If you need assistance in 

determining your Remittance ID or 
have received an invoice rejection 
related to Remittance ID, please 
contact the POP team, preferably 
via online ticket 

(https://ibmpop.zendesk.com/hc/en-
us) .

2. Follow the instructions on the next 
page to set this up on your SAP 
Business Network account.

Your address information will be

shown here
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https://ibmpop.zendesk.com/hc/en-us
https://ibmpop.zendesk.com/hc/en-us
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Configure Your Remittance Information

1. From the Company Settings 

dropdown menu, select 

Remittances

2. Click Create to create new company

remittance information or Edit to update

existing

3. Complete all required fields marked by an 

asterisk in the Remittance Address

section.

4. Select this Remittance Addresses  as

the default.

5. Add or update Remit To ID for this 

address in the Remittance ID 

Assignment field. Only enter the 10-digit

Remit To ID in this field – this should be 

the same value as the Vendor ID on the 

PO Header

6. Payment Methods section can be left

blank. Bank account details are not sent 

on the invoice to IBM and payment is 

triggered from the ERP system.

7. Click OK to save

2

1

1

3

4

5
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Remittance Configuration – Video Help

https://ibm.biz/BdMWrJ

https://ibm.biz/BdMWrJ
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SECTION 2: Purchase Orders - Routing
Method Details

• Online (Default): Orders are received within your SBN account, but notifications are not 

sent out.

• Email (Recommended): Email notifications are sent out, and can include a copy of the 

PO, when orders are received within your SBN Account.

• Fax: Notifications of new orders are sent via Facsimile and can include a copy of the PO 

as well as a cover sheet.

• cXML/EDI: Allows you to integrate your ERP system directly with SAP Business Network 

for transacting with your customer. Please do not select cXML/EDI unless IBM already 

connected with you through Ariba integration.
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Select Electronic Order Routing Method

1. Click on the Tasks link to configure 
your account.

2. Choose one of the following 
routing methods:

• Online

• cXML

• EDI

• Email

• Fax

• cXML pending queue                                
(available for Order routing only)

3. Configure e-mail notifications.

2
3
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Select Electronic Order Routing Method
Notifications

1

2

1. Select “Same as new catalog orders 
without attachments” for Change 
Orders and Other Document Types 

to automatically have the settings 
duplicated or you may set according 
to your preference.

2. Specify a method and a user for 

sending Order Response 

Documents (Confirmations and Ship 

Notices).
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IBM Corporation Specific Account Configuration

• VAT ID / TAX ID – select Company Settings in the top right corner, go to Company Profile and select 
tab Business. In the section Financial Information enter your Vat ID / Tax ID.

• Remittance Address – select Company Settings in the top right corner and go to Remittances. In the 
EFT/Check Remittances section select Create and complete all required fields marked by an asterisk.

• Payment Methods – select Company Settings in the top right corner and go to Remittances. In the 
EFT/Check Remittances section select Create/Edit. In the Payment methods section choose one of the 
following options: ACH, Check, Credit card or Wire. Complete the details. The Remittance ID will be 
communicated to you by your buyer. 

• Test Account Creation (testing is required for integrated and catalog suppliers) –To create a test 
account, select your name in top right corner and choose “Switch to Test ID.”

• Currency –The currency that SAP Business Network uses in the service subscription area of your 
account is controlled by your organization’s location, which you specify in User Account Navigator > My 
Account > Preferences.
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Select Electronic Invoice Routing Method
Methods and Tax Details

1

2

3

3

1. Select Electronic Invoice Routing.

2. Choose one of the following methods for 
Electronic Invoice Routing: Online; cXML; 
EDI. It is recommended to configure 
Notifications to email (the same way as in 

Order Routing).

3. Click on Tax Invoicing for Tax Information 

and Archiving sub-tab to enter Tax Id, VAT 
Id and other supporting data.



© 2018 SAP SE or an SAP aff iliate company. All rights reserved. 21Customer

Step 3: Account Type Upgrade

Standard Account vs. Enterprise Account on SAP Business Network

For more information on the Standard Account vs Enterprise account benefits and how to upgrade your account please click HERE

Features StandardAccount EnterpriseAccount
Access Through email notifications Online dashboard

CompanyProfile
 

PO, Order confirmation (full &
partial), Ship Notice, Service Entry
Sheet, (Non-PO) Invoice, CreditMemo

 

Electronic Catalogs
 

Invoice status Email notifications Outbox with easy access from any browser

LegalArchive Email notification and online download • Long-term invoice archiving for global compliance(Regional

restrictionsapply)
• Capability to mass download invoices for local archiving

Ariba Support Online Help Center • Support via phone, chat, oremail

• Direct access to enablement experts for onboardingassistance
• Technical support for configuration and integrationassistance
• Online educational trainingcourses

Integration
 

Reporting
 

Multiple customer relationships
 

Multi users
 

Mobile App
 

Ariba Discovery  Fees may apply to respond to leads.

Click here for more information.

 Fees may apply to respond to leads.

Click here for more information.

Fees FREE Fees may apply, See completedetails.

https://support.ariba.com/item/view/183459
http://www.ariba.com/go/discovery-pricing
http://www.ariba.com/go/discovery-pricing
http://www.ariba.com/suppliers/ariba-network-fulfillment/pricing
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Supplier Fee Schedule – IBM Buyer Funded

Note: When transacting with IBM Corporation, your supplier fees will be paid by 

IBM Corporation you can upgrade your account without paying any fees.

IMPORTANT: You may be required to pay supplier fees when transacting with 

other buyers over the SAP Business Network.

Right after you upgrade your account  you can take advantages for all the benefits 

and functionalities of the Network.

The following steps can be set only right after you proceed with your account 

upgrade.

If you will like to stay with your Standard Account please disregards the further 

steps mentioned in the presentation

To learn more about potential fees with other buyers, please click here.

http://www.ariba.com/suppliers/ariba-network-fulfillment/pricing
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SECTION 2: Enterprise Account Configuration

Right after you upgrade your account  you can take advantages for all the benefits 

and functionalities of the Network.

The following steps can be set only right after you proceed with your account upgrade.

If you will like to stay with your Standard Account please disregards the further steps 

mentioned in the presentation
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Complete Your Profile – Enterprise Account

1. Select Company Profile from 
the Company Settings 
dropdown menu.

2. Complete all suggested fields 
within the tabs to best 
represent your company.

3. Fill the Public Profile 
Completeness meter to 100% 
by filling in the information 
listed below it.

Note: The more complete a 
profile, the higher the likelihood of 
increasing business with existing 
and prospective customers.
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ARIBA Account Configuration – Video Help

https://ibm.biz/BdMWrA

https://ibm.biz/BdMWrA
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SAP Business Network & IBM Help Resources

Customer Support Additional Resources



© 2018 SAP SE or an SAP aff iliate company. All rights reserved. 27Customer

Customer Support

Supplier Support During Deployment

SAP Business Network Registration or Configuration Support               Other Help

IBM Corporation Enablement Business Process Support

IBM Corporation Supplier Information Portal

Ariba Supplier Support Post Go-Live

Ariba Global Customer Support

Click the icon to the left to find the appropriate support line.

By using the link below, there is a tile for “How to get Live Support”.

The supplier just needs to follow the steps in order to get a call back.

Once she submits the form, the call back wait time is typically under 15 minutes

• Registration • General SAP Business Network 

questions

• Useful Links

• Account Configuration • Standard Documentation

• Business-Related Questions

• Click the icon to the left to find the appropriate support 

• Raise a ticket to the Procurement One Place Team

• Click the icon to the left to find the appropriate support 

mailto:transforming.procurement@us.ibm.com
https://buy-ibm.mybluemix.net/buyatibm/SupplierGuide.html
https://support.ariba.com/item/view/187648
https://www.ibm.com/procurement/procSupport
https://uex.ariba.com/learning-center?a_lang=en#product-documentation
https://www.ibm.com/procurement/procSupport
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Support Options– Video Help

https://ibm.biz/BdMWrV

https://ibm.biz/BdMWrV
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FAQs

Q: What is standard Account capability on SAP Business Network? 

A: SAP Business Network, standard account capability is a new, fast, free way to automate business with any buyer. 

Support for most transaction types helps 

maximize efficiency and meet buyer compliance requirements. There is no need to upgrade, unless you are ready for 

advanced capabilities such 

as support for catalogs, back-end integration or to manage larger document volumes through online access

Q: How can I access this new capability?

A: Your customer must send you a standard account invitation to transact with them using this methodology. Or if you 

self register on SAP Business Network, 

SAP Ariba Discovery or you are invited to SAP Ariba Sourcing solutions and do not have or use an existing account 

(ANID) you can register and 

will be started at the SAP Business Network, standard account capability level. In the latter case you will not 

exchange orders and invoices with your customer unless they establish a relationship with your account first but you can 

use other functionality.

Q: What document types are supported for this free account? 

A: Suppliers transact unlimited documents such as orders, order confirmation (OC), advance ship notices (ASN), and 

service entry sheets (SES), 

PO-invoices using PO-Flip (convert orders into an e-invoice with the simple click of a button), non-PO invoices and 

credit memos, invoice status 

notifications, payment proposals, and remittance details.
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FAQs

Q: What if I have already signed up for SAP Business Network? Can I switch to standard Account?

A: If you are already using SAP Business Network with a buyer, we recommend that you continue using this transaction 

method. There is no direct way to 

change an SAP Business Network subscription (enterprise account) to a standard account. 

Q:  Am I required to register on SAP Business Network to use standard Account?

A: Yes. You will be sent an interactive email from your buyer. To respond you must register for a free standard account. 

This free account is not the 

same as an enterprise SAP Business Network account. You only need to upgrade to an enterprise account on SAP 

Business Network when you determine that you desire the additional functionality. 

Q: How do I invoice a purchase order if I lose the email notification? 

A: If you misplace a purchase order (PO) email notification, you have the following options:

• Resend the PO email: Log in to your SAP Business Network standard account. In the PO list on the home 

dashboard of your account, click

 Select > Send me a copy to take action in the Action column next to the PO.

• Request a manual copy of the PO from your customer: After you have a copy of the PO, you can create and 

submit a non-PO invoice.

Q: How do I create documents against purchase orders from my customer? 

A: To process a purchase order, you need to click the Process Order  button in the purchase order email notification.

After you register or log in to your SAP Business Network standard account, you are taken to the purchase order 

details page, where you can    

create documents like order confirmations, ship notices, and invoices against the purchase order.

https://supplier-2.ariba.com/
https://uex.ariba.com/auc/node/71089?a_fenb=is&a_lang=en
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FAQs

Q: How do I add purchase orders to my existing SAP Business Network Account?

A: If you've previously registered a standard account or enterprise account on SAP Business Network to transact with a 

different customer, you 

have the option to add the transactions with your new customer to your existing account.

To add your new purchase orders to your existing account:

1. In the purchase order email notification, click Process order and then click Log in on the standard account 

landing page.

2. Log in with the administrator username and password for the existing account.

Q: What should I do if my registration confirmation link is expired? 

A: If the confirmation link expired immediately after receiving the email, please log in to your account 

directly at https://supplier-2.ariba.com

If the confirmation is accepted, you will be able to view your account.  If you are unable to access your account, you 

can request to 

resend the confirmation email.

https://supplier-2.ariba.com/


© 2018 SAP SE or an SAP aff iliate company. All rights reserved. 32Customer

Additional Resources Useful Links

Useful Links:

SAP Business Network Standard Account Process and FAQ:https://ibm.biz/BdMWrd
Visit the SAP Ariba Standard Account Summary: https://support.ariba.com/ariba-network-light-
account
SAP Business Network Hot Issues and FAQs - https://connect.ariba.com/anfaq.htm

Ariba Cloud Statistics and Network Notifications– http://trust.ariba.com

Detailed information and latest notifications about product issues and planned downtime
- if any - during a given day

SBN Standard account capabilities- https://ibm.biz/BdMWrx

SBN Standard Account Overview - https://ibm.biz/BdMWrD

https://ibm.biz/BdMWrd
https://support.ariba.com/ariba-network-light-account
https://support.ariba.com/ariba-network-light-account
https://connect.ariba.com/anfaq.htm
http://trust.ariba.com/
https://ibm.biz/BdMWrx
https://ibm.biz/BdMWrD
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Thank you for joining

SAP Business Network!
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