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            Notices

            
            
            
               
               This information was developed for products and
                  services offered in the US.
               

               
               
               IBM may not offer the products, services, or features discussed in this document in other
                  countries. Consult your local IBM representative for information on the products and services currently
                  available in your area. Any reference to an IBM product, program, or service is not intended to state or
                  imply that only that IBM product, program, or service may be used. Any functionally equivalent
                  product, program, or service that does not infringe any IBM intellectual property right may be used
                  instead. However, it is the user's responsibility to evaluate and verify the operation
                  of any
                  non-IBM product, program, or service. 
               

               
               
               IBM may have patents or pending patent
                  applications covering subject matter described in this document. The furnishing of
                  this document
                  does not grant you any license to these patents. You can send license inquiries, in
                  writing, to: 
               

               
               
               
                  
                  IBM Director of Licensing         

                           IBM Corporation

                           North Castle Drive, MD-NC119

                           Armonk, NY 10504-1785 

                           US

                  
                  
               

               
               
               INTERNATIONAL BUSINESS MACHINES
                  CORPORATION PROVIDES THIS PUBLICATION AS IS WITHOUT WARRANTY OF ANY KIND, EITHER EXPRESS OR
                  IMPLIED, INCLUDING, BUT NOT LIMITED TO, THE IMPLIED WARRANTIES OF NON-INFRINGEMENT,
                  MERCHANTABILITY
                  OR FITNESS FOR A PARTICULAR PURPOSE. Some jurisdictions do not allow disclaimer of
                  express or
                  implied warranties in certain transactions, therefore, this statement may not apply
                  to you.
               

               
               
               This information could include technical inaccuracies or typographical errors.
                  Changes are periodically made to the information herein; these changes will be incorporated
                  in new
                  editions of the publication. IBM may make improvements and/or changes in the product(s) and/or the program(s)
                  described in this publication at any time without notice. 
               

               
               
               Any references in this information to non-IBM websites are provided for convenience only and do not in any manner serve as
                  an endorsement of those websites. The materials at those websites are not part of
                  the materials for
                  this IBM
                  product and use of those websites is at your own risk. 
               

               
               
               IBM may use or distribute any of the information you provide in any way it believes
                  appropriate without incurring any obligation to you.
               

               
               
               
               
               
               Information concerning non-IBM
                  products was obtained from the suppliers of those products, their published announcements
                  or other
                  publicly available sources. IBM has not tested those products and cannot confirm the accuracy of
                  performance, compatibility or any other claims related to non-IBM products. Questions on the capabilities of non-IBM products should be addressed to the suppliers of those products. 
               

               
               
               Statements regarding IBM's
                  future direction or intent are subject to change or withdrawal without notice, and
                  represent goals
                  and objectives only.
               

               
               
               
               
               
               
               This information contains examples of data and
                  reports used in daily business operations. To illustrate them as completely
                  as possible, the examples include the names of individuals, companies,
                  brands, and products. All of these names are fictitious and any similarity
                  to actual people or business enterprise is entirely coincidental.
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            Trademarks

            
            
               
               IBM, the IBM logo, and ibm.com are trademarks or registered
                  trademarks of International Business Machines Corporation, in the United States and/or
                  other
                  countries. Other product and service names might be trademarks of IBM or other companies.
                  A current list of IBM trademarks
                  is available on http://www.ibm.com/trademark. 
               

               
               
               The registered trademark Linux® is used pursuant to a sublicense from the Linux Foundation,
                  the
                  exclusive licensee of Linus Torvalds, owner of the mark on a world­wide basis.
               

               
               
               Microsoft, Windows, and the Windows logo are trademarks of Microsoft Corporation in
                  the United States,
                  other countries, or both.
               

               
               
               Other product and service names might be trademarks of IBM or other companies.

               
               
            

            
            
            
            
               
                  
                  
                     
                  

                  
               
            
         
      
   
      
         
            
            Class A Notices

            
            
               
               The following Class A statements apply to this IBM product. The statement for other IBM products intended for use with this product will appear in
                  their accompanying manuals.
               

               
               
               
                  Federal Communications Commission (FCC)
                     Statement
                  

                  
                     Note: This equipment has been tested and found to comply with the limits for a Class A
                        digital
                        device, pursuant to Part 15 of the FCC Rules. These limits are designed to provide
                        reasonable
                        protection against harmful interference when the equipment is operated in a commercial
                        environment.
                        This equipment generates, uses, and can radiate radio frequency energy and, if not
                        installed and
                        used in accordance with the instruction manual, may cause harmful interference to
                        radio
                        communications. Operation of this equipment in a residential area is likely to cause
                        harmful
                        interference, in which case the user will be required to correct the interference
                        at his own
                        expense.
                        Properly shielded and grounded cables and connectors must be used in order to meet
                           FCC
                           emission limits. IBM is not responsible for any
                           radio or television interference caused by using other than recommended cables and
                           connectors or by
                           unauthorized changes or modifications to this equipment. Unauthorized changes or modifications
                           could
                           void the user's authority to operate the equipment.
                        

                        
                        This device complies with Part 15 of the
                           FCC rules. Operation is subject to the following two conditions: (1) this device may
                           not cause
                           harmful interference, and (2) this device must accept any interference received, including
                           interference that may cause undesired operation.
                        

                        
                     

                     
                  

                  
               
               
               
               
                  Industry Canada Compliance Statement

                  This
                     Class A digital apparatus complies with Canadian ICES-003.
                  

                  
               
               
               
               
                  United Kingdom Notice

                  
                  
                  This product may cause interference if used in residential areas. Such use must be
                     avoided unless
                     the user takes special measures to reduce electromagnetic emissions to prevent interference
                     to the
                     reception of radio and television broadcasts.
                  

                  
                  
               
               
               
               
                  Avis de conformité à la réglementation
                     d'Industrie Canada
                  

                  Cet appareil numérique de la classe A
                     est conforme à la norme NMB-003 du Canada.
                  

                  
               
               
               
               
                  European Community Compliance Statement

                  
                  
                  
                  This product is in conformity with the protection requirements of EU Council Directive
                     2014/30/EU
                     on the approximation of the laws of the Member States relating to electromagnetic
                     compatibility. IBM cannot accept responsibility for any failure to
                     satisfy the protection requirements resulting from a non-recommended modification
                     of the product,
                     including the fitting of non-IBM option cards.
                  

                  
                  
                  This product has been tested and found to comply with the limits for Class A Information
                     Technology Equipment according to European Standard EN 55032. The limits for Class
                     A equipment were
                     derived for commercial and industrial environments to provide reasonable protection
                     against
                     interference with licensed communication equipment.
                  

                  
                  
                  
                     
                     European Community contact:

                        IBM Deutschland GmbH

                        Technical Regulations, Department M372

                        IBM-Allee 1, 71139 Ehningen, Germany 

                        Tele: +49 (0) 800 225 5423 or +49 (0) 180 331 3233

                        email:  halloibm@de.ibm.com
                     

                     
                     
                  

                  
                  
                  Warning: This is a Class A product. In a domestic environment, this product may cause
                     radio interference, in which case the user may be required to take adequate measures.
                  

                  
                  
               
               
               
               
                  VCCI Statement - Japan

                  
                     [image: ]

                  

                  
                  The following is a summary of the Japanese VCCI statement above:

                  
                  This
                     is a Class A product based on the standard of the VCCI Council. If
                     this equipment is used in a domestic environment, radio interference
                     may occur, in which case the user may be required to take corrective
                     actions.
                  

                  
               
               
               
               
                  Japan Electronics and Information Technology Industries Association (JEITA) Notice
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                  This statement applies to products less than or equal to 20 A per phase.
                     
                        
                        [image: ]

                        
                     

                     
                  

                  
                  
                  These statements apply to products greater than 20 A, single-phase.
                     
                        
                        [image: ]

                        
                     

                     
                  

                  
                  
                  These statements apply to products greater than 20 A per phase, three-phase.
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                  Electromagnetic Interference (EMI) Statement
                     - People's Republic of China
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                  Declaration: This
                     is a Class A product. In a domestic environment, this product may
                     cause radio interference, in which case the user may need to perform
                     practical action.
                  

                  
               
               
               
               
               
                  Taiwan Notice

                  
                  CNS 13438:
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                  CNS 15936:
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                  IBM Taiwan Contact Information:
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                  Electromagnetic Interference (EMI) Statement
                     - Korea
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                  Germany Compliance Statement

                  Deutschsprachiger EU Hinweis: Hinweis für Geräte der Klasse A EU-Richtlinie zur
                        Elektromagnetischen Verträglichkeit

                  
                   Dieses Produkt entspricht den Schutzanforderungen der EU-Richtlinie 2014/30/EU zur
                     Angleichung
                     der Rechtsvorschriften über die elektromagnetische Verträglichkeit in den EU-Mitgliedsstaaten
                     und
                     hält die Grenzwerte der EN 55032 Klasse A ein.
                  

                  
                  Um dieses sicherzustellen, sind die Geräte wie in den Handbüchern beschrieben zu installieren
                     und
                     zu betreiben. Des Weiteren dürfen auch nur von der IBM empfohlene Kabel angeschlossen werden. IBM übernimmt keine Verantwortung für die Einhaltung der Schutzanforderungen, wenn das
                     Produkt
                     ohne Zustimmung von IBM verändert bzw. wenn
                     Erweiterungskomponenten von Fremdherstellern ohne Empfehlung von IBM gesteckt/eingebaut werden.
                  

                  
                  EN 55032 Klasse A Geräte müssen mit folgendem Warnhinweis versehen werden: 

                  
                  "Warnung: Dieses ist eine Einrichtung der Klasse A. Diese Einrichtung kann im Wohnbereich
                     Funk-Störungen verursachen; in diesem Fall kann vom Betreiber verlangt werden, angemessene
                     Maßnahmen
                     zu ergreifen und dafür aufzukommen."
                  

                  
                  Deutschland: Einhaltung des Gesetzes über die elektromagnetische Verträglichkeit von
                        Geräten

                  
                  Dieses Produkt entspricht dem "Gesetz über die elektromagnetische Verträglichkeit
                     von Geräten
                     (EMVG)". Dies ist die Umsetzung der EU-Richtlinie 2014/30/EU in der Bundesrepublik
                     Deutschland.
                  

                  
                  Zulassungsbescheinigung laut dem Deutschen Gesetz über die elektromagnetische Verträglichkeit
                        von Geräten (EMVG) (bzw. der EMC EG Richtlinie 2014/30/EU) für Geräte der Klasse A

                  
                  Dieses Gerät ist berechtigt, in Übereinstimmung mit dem Deutschen EMVG das EG-Konformitätszeichen
                     - CE - zu führen.
                  

                  
                  
                     Verantwortlich für die Einhaltung der EMV Vorschriften ist der Hersteller:

                        International Business Machines Corp.

                        New Orchard Road

                        Armonk, New York 10504

                        Tel: 914-499-1900
                     

                     
                  

                  
                  
                     Der verantwortliche Ansprechpartner des Herstellers in der EU ist:

                        IBM Deutschland GmbH

                        Technical Regulations, Abteilung M372

                        IBM-Allee 1, 71139 Ehningen, Germany 

                        Tel: +49 (0) 800 225 5423 or +49 (0) 180 331 3233

                        email:  halloibm@de.ibm.com
                     

                     
                  

                  
                  Generelle Informationen: 

                  
                  Das Gerät erfüllt die Schutzanforderungen nach EN 55024 und EN 55032 Klasse A.
                  

                  
               
               
               
               
                  Electromagnetic Interference (EMI)
                     Statement - Russia
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Garantinés priezitiros paslaugy tipai: 1) Kliento keiciamos dalys (CRU); 5) CRU ir prieZiiiros paslauga,
teikiama vietoje; 6) CRU ir kurjerio arba saugojimo paslauga; 7) CRU ir Kliento atgabenimo ar atsiuntimo
paslauga; 8) CRU ir [renginio keitimo paslauga.

Paslaugos lyiai: 1) Kita darbo diena (NBD), 9x5; 2) Ta paia darbo diena (SBD), 9x5; 3) Ta paia diena, 24x”7.
* Paai¥kinimus apie garantinés prieZitros paslaugos tipus i paslaugy lygius #r. IBM ribotos garantijos
pareiskimo skyriuose , Garantinés prieZiiiros paslaugos tipas” ir , Paslaugos lygiai”.

IBM ribotos garantijos pareiskimo kopija galite isigyti IBM iniatinklio svetaingje
http://www.ibm.comservers/support/machine_warranties/. Ribotos garantijos pareiskimas svetainéje
pateikiamas 17 kalby. Aukitiau esantioje lenteléje pateikiama Ribotos garantijos pareiskimo skyriaus

.3 dalis - garantijos informacija” specifiné produkto informacija.

Ribotos garantijos pareiSkimo kopija taip pat galite isigyti i§ IBM pardavimo atstovo arba

IBM perpardavéjo. Kanadoje arba Jungtinése Amerikos Valstijose IBM skambinkite 1-800-TBM-SERV
(arba 1-800-426-7378). Europos Sajungos (ES), Azijos ir Ramiojo vandenyno regiono bei Lotyny Amerikos
Salyse susisiekite su tos Salies IBM padaliniu arba apsilankykite TBM pasaulio kontakty Kataloge, kuris
yra Sioje IBM interneto svetainéje: http://www.ibm.com/planetwide/.
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Typy zaruéniho servisu: 1) CRU (Customer Replaceable Unit); 5) CRU and On-site; 6) CRU and
Courier or Depot; 7) CRU and Customer Carry-in or Mail-in; §) CRU and Machine Exchange.
Servisni trovné: 1) Dalsf pracovni den (Next Business Day, NBD), 9x5; 2) Stejny pracovni den
(Same Business Day, SBD), 9x5; 3) Stejny den (Same Day), 24x7.

* Vysvétlent termini: “Typ zérucniho servisu” a “Servisni Groveit” najdete

v dokumentu Prohidsent o omezené zdruce.

Dokument Proildsen o omezené ziruce pro tento produkt ziskate na webové strance TBM.
http//www.ibm.com/servers/support/machine_warranties/. Dokument Prohlésent o omezené zéruce

je k dispozici v 17 jazykovych verzich. Ve vySe uvedené tabulce najdete informace specifické pro dany
produkt, které se vztahujik & sti “C st3-Informace 0z ruce” v dokumentu Prohl Sen 0 omezend  ruce.

Dokument Prohlaeni 0 omezené zdruce miZete ziskat také od vaseho zéstupce IBM nebo prodejce IBM.
V Kanadé nebo ve Spojenych stitech volejte 1-800-TBM-SERV (nebo 1-800-426-7378).

V zemich Evropské unie (EU), v zemich Asie a Pacifické oblasti a v zemich Latinské Ameriky
Kontaktujte IBM v dané zemi nebo navstivte adresdf IBM celosvétovych kontakti na téchto webovych
strankach IBM: http://www.ibm.com/planetwide/.
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Typy serwisu gwarancyjnego: 1) (zgsci wymieniane przez Klienta (Customer Replaceable Units, zwane
dalej"Czgéciami CRU");5) Czedci CRU wymieniane na miejscu u Klienta; 6) Czesci CRUi serwis wysylkowy lub
Kurierski;7) Czedci CRU i serwis z wysylka lub transportem przez Klienta; ) Czeéci CRU i wymiana maszyny.
Poziomy $wiadczenia serwisu: 1) nastepny dziers roboczy, 9x5; 2) ten sam dzier roboczy, 9x5; 3) ten sam dzier, 24x7.
* Typy serwisu gwarancyjnego oraz poziomy ushug zostaly wyjasnione w paragrafach:

“Typ serwisu gwarancyjnego" i "Poziomy ushug” Warunkéw Ograniczonej Gwarandji BM.

Egzemplarz Warunkow Ograniczonej Gwarandjidla tego produktu mozna pobrac  serwisu WWW IBM,
znajdujqcegosie pod adresem https/jwww.ibm.comyservers/support/machine_warranties/. Warunki
Ograniczonej Gwarancji sa tam dostepe w 17 jezykach. Powyzsza tabela zawiera informacje specyficzne dla
produktu, uzupelniajace "Czesé 3 - Informace gwarancyjne” Warunkow Ograniczonej Gwarandii.

Egzemplarz Warunkéw Ograniczonej Gwarancji mozna otrzymaé od przedstawiciela handlowego TBM
ub reselera IBM. W Kanadzie i w Stanach Zjednoczonych nalezy zadzwonic pod numer 1-800-IBM-SERV
(1-800-426-7378). W krajach Unii Europejskiej, Azji Wschodniej i Ameryki Laciriskiej nalezy skontaktowa¢
sie zoddziatem IBM w danym kraju lub skorzystaé z wykazu danych kontaktowych TBM na éwiecie

(IBM Directory of Worldwide Contacts) pod adresem: http://www.ibm.com/planetwide/.
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Tipos de Servigo de Garantia: 1) Unidade Substituivel pelo Cliente (CRU); 5) CRU e no Local (On-site);
6) CRU e Correio Expresso ou Recolha; 7) CRU e Entrega ou Envio para a Entidade Reparadora; 8) CRU
eTrocade Maquinas.

Niveis de Servico: 1) No dia itl seguinte (DUS), 9x5;2) No mesmo dia til (MDU), 9x5; 3) No mesmo dia, 24x7.
* Para obter uma explicagio dos tipos de servigo de garantia e dos niveis de servico, consulte “Tipo de Servico
de Garantia” e “Niveis de Servico” na Declaragdo de Garantia Limitada IBM.

Poderd obter uma copia da Declarago de Garantia Liniitada IBM referentea este produtonositio da Web da

IBM em hitps//www.ibm.com/servers/support/machine_warranties/. A Declaracio de Garantia Limitada estd
disponivel nestesitio em 17 idiomas. A tabela anterior fornece as informagdes especificas sobre o produto para
a“Parte 3 - Informagdes Sobre a Garantia” da Declaragio de Garantia Limitada.

Poderd igualmente obter uma copia da Declaragao de Garantia Limitadajunto do seu Representante de
Vendas ou revendedor IBM. Para contactar a IBM no Canadé ou nos E.U.A. ligue 1-800-TBM-SERV

(ou 1-800-426-7378). Para contactar a IBM na Unido Europeia (UE), Asia e Pacifico, e paises da América

Latina, contacte a IBM do respectivo pais ou visite o Directério IBM de Contactos Mundiais no seguinte

sitio da Web da IBM:http://www.ibm.com/planetwide/.
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Tunei FapanTuitnoro O6cnyxusanms: 1) bnoku, 3ameHsembie 3akasunkom (“CRU");
5) CRU u OBCnyxvsanue Ha Mecte; 6) CRU u Kypsepckue wiv Cknaackvie Yenyrit;

7) CRU n O6cnyxwsanue npw [loctaske unm Mepecsinke no Moyte Cunamu 3akasumnka;
8) CRU v OGCnyxiBaHme ¢ 3aMeHoi Mawuhbi.

YpoBHu o6cnyxmBanms: 1) Ha crenyiowwi paGosuii aexi (Next Business Day - NBD),
9x5; 2) B TOT Xe paGouwit Ak (Same Business Day - SBD), 9x5; 3) B T0T xe aeHb
(Same Day - SD), 24x7.

* OMCa M TUIOB 1 YPOBHEIA rapaHTUIHOMO OBCYXUBAHYS MPUBEACHO B Pasnenax
“Tunbi apaHTUitHOro OBCAYXVBaHUS" 1 "YPOBHN OBCRYXuUBaHWS” [TonoxXerus IBM

06 Orpatinientoii [apanTiu.

Bbl MOXETe MOny<UTh Konuio [Tonoxerus: IBM 06 OrpaHu4eHHO [apaHTn s RaHHo-
ro npoaykta ¢ Web-caiita http://www.ibm.com/servers/support/machine_warranties;.
Ha 3ToM caiiTe npyBe/eHb Bepcyy Monoxers IBM 06 OrpaHuienHoi FapanTim Ha
17 A3biKax. B BbILUENPUBEACHHOI TABNULLE CONEPXATCA MHGOPMALIWA pasaena

“YacTs 3 - UHpOpMaUWsi 0 [apanTAu” MonoxXeHws 06 OrpaHUHeHHOi [apaHTun,
OTHOCSLLASACH K STOMY NPOAYKTY.

Konuio Monoxennsi 06 OrpaHnyeHHoit MapaHTUmM MOryT Takke NpeaoCTaBuTs TOProsbii
npeacTasutens unn pecennep IBM. B Kanage unu 8 CLUA 3soHuTe B IBM no TenedoHy
1-800-IBM-SERV (unn 1-800-426-7378). Y106kl cBSI3aThCS C IBM B CTpaHax
Esponieiickoro Coio3a (EC), A3uut it TUXOOKEAHCKOTO GacceiiHa, a Takke JTaTuHoKo
AMepyku, 06paLLaiiTect B ocbuCh IBM B 3TMX CTPaHax wiiu noceTuTe MexayHapoaHsit
Karanor koHTakTos IBM (IBM Directory of Worldwide Contacts) Ha creayloluiem
Web-caiite IBM: http://www.ibm.com/planetwide/.
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Eion Yaneeowv Eyyvmong: 1) Trmeeotes Movadwv Avukabuotwpevwv ano tov Hedam
(‘uovides CRU), 5) Troeais CRU ka Eni Tomov Truoeaics, 6) YTrnocoies CRU xaw Yrngeoics
Courier i Depo, 7) Yrujoeoies CRU ka Yrungeoies pe Mexagood i Aoowoki ar wov TeAdr,
8) Yrocoice CRU kaw Aviadayric Mnyaviie.

Enineda wav Yrngeoudv: 1) Exopevn Boyacyn Huéoa (Next Business Day - NBD), 55,

2) Toua Egydouun Huéoa (Same Business Day - SBD), 95, 3) Towt Hyéga, 24x7.

* Avangétre o evomres “Eibn Yrnocouoy Eyyino<” ke "Erieda tav Yrnoecu” oy
Ao Mepuopioyévnc Eyyonons wns IBM yia e ereEyman twy Hadopay edoy rgeaioy
eyyinons ke emmédwy VTNgEOGDY.

Mrogeite va anoxtioee éva avriyoado s Aitwonc Mepupiogévs Eyyinone e IBM i
QT 10 TIQoidy i TV aKiovd WTooeADa s IBM oo Internet:
hitp//wwwibm.comservers/support/machine_warranties/.

H Ao Teguoowpévn Eyyomons m IBM duatifetat oe vt wy worooeida o 17 yAdoues.
L0V Mapariives Tivaxa MagéXovia oL TATIQOGOQIES Y1 T0 GUYKERQIIEVD TQUIGY Yia To

"Mégos 3 - TTAngodogies axetuxdt e v Eyyonan” ms Arjdwos eguogwpévn Eyyomors.
Mrogeite ention va amowwioete éva avriyeado e Aijdwom Teguowpéms Eyyinans and ov
Exmgowno Mwhfoewy s IBM 1 1o petaraAnei mgoioveay me BM. Fa v entcovwvioete e
v IBM orov Kavaad f owe Hvapéves ToAweies, kadécte wov iy 1-800-IBM-SERV

(1 1-800-426-7378). [t ver erixorveovioee ety IBM oy Evowraiia) Eveoon (EE), oy
AOI/IQIVIKOS Kt 0715 Xdes T AaTivuciis AUEQINTIS, amievBuvite 0 Tomuket Ygadeia s
IBM 01 Guyicexouiévn ooa 1 niaiedfeise ov KatdAoyo “TBM Directory of Worldwide Contacts®
T ak6AoUEN WTooeida e IBM oto Internet: http://www.ibm.com/planetwide/.
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Tipi di garanzia di servizio: 1) Customer Replaceable Unit (CRU); 5) CRU e On-site; 6) CRU e

Courier 0 Depot; 7) CRU e Customer Carry-in o Mail-in; 8) CRU e Machine Exchange.

Livelli di servizio: 1) Next Business Day (NBD), 9x5; 2) Same Business Day (SBD), 9x5; 3) Same Day, 24x7.

* Fare riferimento a “Tipo di servizio di garanzia” e a “Livelli di servizio” nell IBM Statement of Limited Warranty
per informazioni sui tipi di servizi di garanzia e sui livelli di servizio.

E possibile ottenere una copia dell'IBM Statement of Limited Warranty per questo prodotto dal sito Web IBM
all'indirizzo https//www.ibm.com/servers/support/machine_warranties/. La Statement of Limited Warranty

& disponibile su questo sito in 17 lingue. La tabella precedente fornisce le informazioni specifiche del prodotto
per “Parte 3 - Informazioni sulla garanzia” della Statement of Limited Warranty.

E inoltre possibile ottenere una copia della Statement of Limited Warranty dal rappresentante IBM

0 dal rivenditore IBM. Per IBM in Canada o negli Stati Uniti, contattare 1-800-IBM-SERV (0 1-800-426-7378).
Per IBM in Europa (EU), Asia Pacifico e America latin, contattare IBM in quel paese oppure visitare

la IBM Directory of Worldwide Contacts sul sito Web IBM all‘indirizzo:

http://www.ibm.com/planetwide/.
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Jenis Layanan Jaminan®: 1) Unit Pelanggan yang Dapat Diganti (Customer Replaceable Unit - CRU);
5) CRU dan Di Lokasi ; 6) CRU dan Kurir atau Depot; 7) CRU dan Carry-in atau Maikin Pelanggan; 8)
CRU dan Penukaran Mesin.

Tingkat Layanan*: 1) Hari Kerja Berikutnya (NBD), 95; 2) Hari Kerja yang Sama (SBD), 9x5; 3) Hari
yang Sama, 24x7

Dukungan Kelas Perusahaan (Enterprise Class Support - “ECS")
Dukungan Kelas Perusahaan disertakan sebagai bagian dari layanan jaminan 1M dengan produk IBM
yang ditentukan untuk ECS dalam tabel di atas, yang menyampaikan:

« Penasihat Teknis untuk secara proaktif meningkatkan manajemen masalah dan komunikasi
« Perwakilan Dukungan Layanan IBM ("SSRs” - IBM Service Support Representatives) menjalankan:
- Pengaturan dan pemasangan produk di lokasi (termasuk perangkat lunak)
- Dukungan konfigurasi
- Pemasangan hingga enam (6) pembaruan perangkat lunak (di lokasi dan jarak jauh) selama
periode jaminan
* Waktu tanggapan yang ditingkatkan untuk masalah Tingkat Permasalahan 1 (sasaran tanggapan:
dalam 30 menit

*Lihat “Jenis Layanan Jaminan” dan “Tingkat Layanan” di Pernyataan Jaminan Terbatas IBM untuk
penjelasan mengenai jenis layanan jaminan dan tingkat Layanan.

Anda dapat memperoleh salinan Pernyataan Jaminan Terbatas IBM untuk produk ini dari situs web IBM
di hittp://www.ibm.com/servers/support/machine_warranties/. Pernyataan laminan Terbatas tersedia
di situs ini dalam 18 bahasa. Tabel di atas menyediakan informasi khusus produk untuk “Pasal 3 -
Informasi Jaminan” dari Pernyataan Jaminan Terbatas.

Anda juga dapat memperoleh salinan dari Pernyataan Jaminan Terbatas dari Perwakilan Penjualan IBM
atau penjual kembali IBM Anda. Untuk IBM yang berada di Kanada atau Amerika Serikat, hubungi
1-800-1BM-SERV (atau 1-800-426-7378). Untuk IBM yang berada di negara-negara Uni Eropa (European
Union - EU), Asia Pasifik, dan Amerika Latin, hubungi IBM di negara tersebut atau kunjungi Direktori
Kontak IBM Seluruh Dunia di situs web Internet IBM berikut http://www.ibm.com/planetwide/.
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Types de garantie : 1) Unité remplacable par l'utilisateur (CRU) ; 5) CRU et Service sur site ; 6)

CRU et Service de collecte ou de dépot ;7) CRU et Service de livraison ou d'expédition par

le client ; ) CRU et Service de remplacement de Machine.

Niveaux de service: 1) Jour ouvré suivant (NBD), 95 ;2) Méme jour ouvré (SBD), 9x5 ; 3) Méme jour, 24x7.
* Pour plus d'informations sur les types de garantie et les niveaux de service, voir "Type de garantie”

et "Niveaux de service " dans I Déclaration de Garantie IBM.

Pour vous procurer un exemplaire de la Déclaration de Garantie IBM pour ce produt, rendez-vous
sur le site Web d'TBM a Iadresse : http://www.ibm.com/servers/support/machine_warranties/.

La Déclaration de Garantie est disponible sur ce site dans 17 langues. Le tableau ci~dessus fournit
les informations spécifiques au produit pour le "Chapitre 3 Informations relatives 4 la Garantie "
de la Déclaration de Garantie.

Pour vous procurer un exemplaire de la Déclaration de Garantie, contactez votre ingénieur
commercial IBM ou votre revendeur IBM. Au Canada ou aux Etats-Unis, appelez le 1-800-IBM-SERV
(ou 1-800-426-7378). Dans les pays de I'Union européenne (UE), dela zone Asie-Pacifique et
d'Amérique latine, prenez contact avec IBM dansle pays ot vous résidez ou visitez le site d TBM.
Directory of Worldwide Contacts, a l'adresse suivante : http://www.ibm.com/planetwide/fr/.
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Art des Herstellerservice: 1) CRU-Service; 5) CRU-Service und Service vor Ort; 6) CRU-Service und

Kurier- oder Aufbewahrungsservice; 7) CRU-Service und Anlieferung durch den Kunden oder Versand;

8) CRU-Service und Maschinenaustauschservice.

Service-Levels: 1) Am niichsten Arbeitstag (NBD), 9x5; 2) Am selben Arbeitstag (SBD), 9x5; 3) Am selben Tag, 24x7.
* Unter “Art des Herstellerservice” und “Service-Levels” im Dokument “Freiwilliger Herstellerservice”werden
die verschiedenen Arten des Herstellerservice und die Service-Levels naher erliutert.

Ein Exemplar des Dokuments “Freiwilliger Herstellerservice” fiir dieses Produkt kann iiber die IBM
Website http://sww.ibm.com/servers/support/machine_warranties/ heruntergeladen werden. Das
Dokument steht auf dieser Site in 17 Sprachen zur Verfiigung, Die obige Tabelle enthilt die produkt-
spezifischen Informationen fiir “Teil 3 - Informationen zum Herstellerservice’.

Das Dokument “Freiwilliger Herstellerservice” ist auch beim zustandigen IBM Vertriebsbeauftragten
oder IBM Reseller erhiltlich. In Kanada und den Vereinigten Staaten von Amerika lautet die Telefon-
nummer des IBM Service wie folgt: 1-800-IBM-SERV (oder 1-800-426-7378). In den Lindern der Euro-
péischen Union (EU), des asiatisch-pazifischen Raums und Lateinamerikas sollte sich der Kunde direkt
an IBM vor Ort wenden oder die Kontaktinformationen im IBM Directory of Worldwide Contacts auf
der folgenden IBM Internet-Website nachschlagen: http://www.ibm.com/planetwide/.
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Types of Warranty Service: 1) Customer Replaceable Unit (CRU); 5) CRU and On-site; 6) CRU and
Courier or Depot; 7) CRU and Customer Carry-in or Mail-in; 8) CRU and Machine Exchange.

Service Levels: 1) Next Business Day (NBD), 9x5; 2) Same Business Day (SBD), 9x5; 3) Same Day, 24x7.
* See “Type of Warranty Service” and “Service Levels” in the IBM Statement of Limited Warranty for
explanations of warranty service types and service levels.

You can obtain a copy of the IBM Statement of Limited Warranty for this product from the IBM Web site
at http//www.ibm.com/servers/support/machine_warranties/. The Statement of Limited Warranty

is available on this site in 17 languages. The table above provides the product-specific information for
“Part 3 - Warranty Information” of the Statement of Limited Warranty.

You can also abtain a copy of the Statement of Limited Warranty from your IBM Sales Representative
or your IBM reseller. For IBM in Canada or the United States, call 1-800-IBM-SERV (or 1-600-426-7378).
For IBM in the European Union (EU), Asia Pacific, and Latin America countries, contact TBM in that
country or visit the IBM Directory of Worldwide Contacts at the following IBM Internet website:
http://www.ibm.com/planetwide/.
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Tipos de servicios de garantia: 1) Unidad reemplazable por el cliente (CRU); 5) CRUy servicio in situ;
6) CRU y servicio de mensajero o deposito; 7) CRU y servicios centralizados; §) CRU e intercambio de-

méquina

Niveles de servicio: 1) Siguiente dia laborable (NBD), 9x5; 2) Mismo dia laborable (SBD), 9x5; 3) Mismo dia, 24x7.
* Consulte “Tipos de servicios de garantia” y “Niveles de servicio” en la Declaracidn de garantia limitada de

IBM para consultar las explicaciones delos tipos de servicios de garantia y niveles de servicio.

Puede obtener una copia de la Declaracion de garantia limitada de IBM de este producto en el sitio
web http://www.ibm.com/servers/support/machine_warranties/. La Declaracién de garantia limitada
esté disponible en este sitio en 17 idiomas. La tabla anterior proporciona informacién especifica del
producto para la “Parte 3 - Informacion sobre la garantia” de la Declaracién de garantia limitada.

También puede obtener una copia de la Declaracion de garantia limitada a través de su representante
comercial de IBM o distribuidor de IBM. Para IBM de Canads o Estados Unidos, lame al
1-800-IBM-SERV (0 1-800-426-7378). Para IBM de la Uni6n Europea (UE), Asia-Pacifico y América Latina,
péngase en contacto con IBM del pais o visite el Directorio de contacto TBM en el mundo en el siguiente
sitio web de IBM: http://www.ibm.com/planetwide/.
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Viste garancijskega servisa: 1) Enota, ki jo zamenja stranka (CRU); 5) CRU in pri stranki; 6) CRU in
Kurirska sluZba ali skladice; 7) CRU in strankina dostava ali posiljanje po posti; 8) CRU in
zamenjava racunalnika.

Ravni servisa: 1) Naslednji poslovni dan (NBD), 9x5; 2) Isti poslovni dan (SBD), 9x5; 3) Isti dan 24x7.
* Razlage vrst garancijskega servisa in ravni servisa boste nasli v razdelkih “Vrsta garancijskega
servisa” in “Ravni servisa” v IBM-ovi izjavi o omejeni garanciji.

Narognik lahko pridobi kopijo IBM-ove izjave o omejeni garanciji za ta izdelek na IBM-ovem spletnem
mestu na naslovu http://www.ibm.com/servers/support/machine_warranties/. Izjava 0 omejent garancijije
na tem spletnem mestu na volio v 17 jezikih. Zgonja tabela podaja informacie, specifiéne za izdelek, za
3. del - Garancijske informacije” iz izjave 0 omejeni garanciji

Narotnik lahko pridobi kopijo izjave o omejeni garanciji tudi pri svojem IBM-ovem prodajnem
predstavniku ali IBM-ovem prodajalcu. Za IBM v Kanadi ali v Zdruzenih dravah Amerike naj stranke
poklicejo na stevilko 1-800-IBM-SERV (ali 1-800-426-7378). Za IBM v Evropski uniji (EU), v pacifiskem delu
Azije in v dr7avah Latinske Amerike naj se stranke obmejo na IBM v tej drZavi ali pa naj obiscejo IBM-ov.
imenik svetovnih stikov na naslednjem IBM-ovem spletnem mestu: http://www.ibm.com/planetwide/.
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Garanti Hizmeti Tipleri: 1) Miisteri Tarafindan Degistirilebilir Birim (CRU); 5) CRU ve Miigteri Yerinde
Teslim; 6) CRU ve Kurye veya Depo; 7) CRU ve Miisteri Tarafindan Teslim veya Posta ile Teslim; §) CRU
ve Makine Degistirme Hizmet

Hizmet Seviyeleri: 1) Sonraki Isgiinii (NBD), 9x5; 2) Ayni fsgiinii icinde (SBD), 9%5; 3) Ayni Giin, 24x7.

* Garanti hizmeti tiplerine ve hizmet seviyelerine iliskin ayrti bilgi almak icin IBM Smirls Garanti
Bildirimi icinde yer alan “Garanti Hizmeti Tipi” ve “Hizmet Seviyeleri” baslikh boliimlere bakin.

Bu iriin igin 1BM Sunrl Garanti Bildirimi nin bir kopyasini asaida URL adresi verilen IBM Web sitesinden
de edinebilirsiniz: http://www.ibm.com/servers/support/machine_warranties/. Bu sitede 17 farkl: dilde
Sinurls Garanti Bildirimi saglanmaktadr. Yukandaki tabloda, Sinirh Garanti Bildirimi

“Biliim 3 - Garanti Bilgileri” baslikh bolimde yer alan iiriine 67gi bilgiler bulunur.

Aynica, TBM Satis Temsilcinizden veya IBM Saticinizdan Sinirh Garanti Bildirimi'nin bir kopyasi da
edinebilirsiniz. IBM Kanada veya IBM ABD igin su numaralan arayabilirsiniz: 1-800-IBM-SERV

(veya 1-800-426-7378). Avrupa Birligi (AB), Asya Pasifik ve Giiney Amerika iilkelerinde, IBM e letisim
kurmak igin, ilgili ilkelerdeki IBM ile letisim kurun veya asagida URL adresi belirtilen IBM internet Web
sitesindeki IBM Directory of Worldwide Contacts (Diinya Capindaki IBM lletisim Sorumlululan Dizini)
baslikh: sayfay: ziyaret edin: http://www.ibm.com/planetwide/.
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