IBM SPSS Modeler Server 19.0 for
Windows Installation Instructions

‘.II!:







Contents

Chapter 1. Installation inStructions......c.cccciiieiieiieiieiieiieiiiiiiiciiniieiiesiecsceceennees 1
YV AT (U= a1 4RSS 1
Ty 2= 11 L o = RSP 1

DS EINALION. ..eiteetieeieeriee sttt st e et et e et et e st e e bee st e s beessbe e baesatess b e e s st e sabeenbaesa b e e baesase e baesate e teenaaeenbeentes 1
SILENT INSTALLATION..c.ttiiieeieerie ettt sttt s e st et e st e e be e s be e baesabe e beesaseenbeesanesabeensaennts 1
IP Address and POrt NUMDET.......coiiiiiiieceeecitete ettt sttt e saa e sbe e saa e sabeesbaesateenbaesaneen 2
Troubleshooting an INSTALlAtiON.....c...eiciie e e et e e e e e e e e e e abeeesasaeesaraeaas 3
Invalid digital signature on iNStallation........cceeiciieecciecce e e bee e e e 3
After You Install IBM SPSS MOGELET SEIVET ....civiiiiiiiieeteeieeeeste sttt sie e saeesie e saaesteesanesbeesaaesaseenes 3
Installing IBM SPSS Modeler BAtCh......cccuiiiiiiiiee ettt ettt e vee s vee e e vee e s aee e s bae e 3
Configuring IBM SPSS Modeler to Work with IBM SPSS StatiStiCs .....cccvveecieeeceeeeieecee e, 3
ChECKING the SEIVEN STAUS...cccciiieiieeciee ettt ettt e e e e e e e te e e et e e e sbaeesabaeesabaeesnsaeesnsaeeansaeenns 4
(070] o aT=Tord] o T3 =1 To WU LT =Y o TSR 4
IBM SPSS Data Access Pack TECHNOLOZY...ccuuiiiuiiieiiieciie ettt e e et e et e et e e e ara e e eaaeas 4
L LTSy 2= 1Ko = 5






Chapter 1. Installation instructions

The following instructions are for installing IBM® SPSS® Modeler Server version 19.0.0.

IBM SPSS Modeler Server can be installed and configured to run in distributed analysis mode together
with one or more client installations. This provides superior performance on large datasets, since
memory-intensive operations can be run on the server without downloading data to the client computer.
At least one IBM SPSS Modeler Client installation must be present to run an analysis.

Whenever you install a new version, be sure to distribute IBM SPSS Modeler Server product's host name
and port number to the end users.

System requirements

To view system requirements, go to https://www.ibm.com/software/reports/compatibility/clarity/
softwareReqsForProduct.html.

Installing

The Setup program installs the following components:

- A Windows service that manages end-user requests.
« Software that handles the data mining process .

Note: IBM SPSS Modeler Server must be installed on a hard drive on the computer on which the Setup
program is running.

Windows Server

1. Double-click the downloaded file and extract the installation files.
2. Using Windows Explorer, browse to the location where the installation files were extracted.
3. Click on setup.exe.

Note: You must run setup.exe as administrator:

4. On the AutoPlay menu, choose Install IBM SPSS Modeler Server and then follow the instructions that
appear on the screen.

Destination

You can install in a different destination folder, but you must install on the computer from which the setup
is being run (you cannot install to a network location).

If you are installing on the same computer with other Server products, install in a separate directory. Do
not install multiple Server products in the same directory.

Silent installation

Silent mode enables an installation to run on its own without any interaction; installing silently can free
system administrators from the task of monitoring each installation and providing input to prompts and
dialog boxes. This method is especially useful when you are installing SPSS Modeler Server on a number
of different computers that have identical hardware.

Note: You must have administrator privileges to be able to run silent installations.
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Windows - silent installation

You can complete a silent installation on Windows systems by using Microsoft Installer (MSI). Use
msiexec.exe toinstall the MSI package.

The following options can be used:

Table 1. Silent installation options

Option Description

/i Specifies that the program is to install the product.

/1xv Specifies verbose logging. For example, this form of log can be useful if you need to
troubleshoot an installation.

/qgn Runs the installation without running the external user interface sequence.

/s Specifies silent mode.

/v Specifies that the Setup Program passes the parameter string to the call it makes to

the MSI executable file (nsiexec.exe). The following syntax requirements apply if
you use this option:

» You must place a backslash (\) in front of any quotation marks (" ") that are within
existing quotation marks.

« Do not include a space between the /v option and its arguments.

« Multiple parameters that are entered with the /v option must be separated with a
space.

« To create a log file, specify the directory and file name at the end of the command.
The directory must exist before you start the silent installation.

/X Specifies that the program is to uninstall the product.

The following text shows an example of the MSI command:

c:\>msiexec.exe /i ModelerServer64.msi /qn /lxv
c:\temp\Modeler_Silent_Install.log
INSTALLDIR="C:\Program Files\IBM\SPSS\ModelerServer\19"
SERVERMOD=1

Where the value for SERVERMOD depends on the type of installation you have. You can choose from the
following values:

« 0 - Non-Production Mode. If you purchased a separate non-production installation, enter this option.
This installation cannot be employed for production use.

« 1 - Production Mode. A production installation is a standard installation of SPSS Modeler Server. It is
appropriate for production use.

Windows - silent uninstalling

The following text shows an example of the MSI command to silently uninstall the software:

C:\>msiexec.exe /x ModelerServer64.msi /gqn /norestart

IP Address and Port Number

The Setup program will supply a default IP address and port number for the server computer to
use. If necessary, the port number can be updated in the configuration file ( options.cfg) or with the
Administration Console included in IBM SPSS Deployment Manager.
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Troubleshooting an installation

Invalid digital signature on installation

IBM SPSS Modeler products use IBM-issued certification for digital signing. In certain circumstances you
may see the following error on trying to install SPSS Modeler products:

Error 1330. A file that is required cannot be installed because the cabinet file filename has
an invalid

digital signature...

All Windows users

You see this message if you try to install SPSS Modeler products on a machine that has no Internet

connection and does not have the correct certificate installed. Use the following procedure to correct this
problem.

1. Click OK to acknowledge the message.
2. Click Cancel to exit from the installer.

3. If the machine on which you want to install has no Internet connection, perform the next step on an
Internet-connected machine and copy the . cex file to the machine where you want to install.

4. Go to https://support.symantec.com, search for VeriSign Class 3 Primary Certification Authority - G5
root certificate, and download it. Save it as a . cer file.

5. Double-click the . cex file.
6. On the General tab, click Install Certificate.

7. Follow the instructions in the Certificate Import Wizard, using the default options and clicking Finish at
the end.

8. Retry the installation.

After You Install IBM SPSS Modeler Server

This section describes some required and optional steps that you can perform after installation. It does
not describe all possible configuration options. You can find information about all the configuration
options in the IBM SPSS Modeler Server and Performance Guide.

Note: Installation logs are placed into the uninstall folder by default. For example:
<Installation_folder_path>/Uninstall_IBM_SPSS_MODELER_SERVER/Logs.

Installing IBM SPSS Modeler Batch

IBM SPSS Modeler Batch provides the complete analytical capabilities of the standard IBM SPSS Modeler
Client but without access to the regular user interface. Batch mode allows you to perform long-running or
repetitive tasks without your intervention and without the presence of the user interface on the screen. It
must be run in distributed mode along with IBM SPSS Modeler Server (local mode is not supported).

Follow the steps for Windows Server in “Installing” on page 1, except, on the AutoPlay menu, choose
Install IBM SPSS Modeler Batch and then follow the instructions that appear on the screen.

For more information, see the IBM SPSS Modeler Batch User's Guide.

Configuring IBM SPSS Modeler to Work with IBM SPSS Statistics

To enable IBM SPSS Modeler to use the Statistics Transform, Statistics Model, and Statistics Output

nodes, you must have a copy of IBM SPSS Statistics installed and licensed on the computer where the
stream is run.

If running IBM SPSS Modeler in local (standalone) mode, the licensed copy of IBM SPSS Statistics must
be on the local computer.
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When you have finished installing this copy of SPSS Modeler Client, you will also need to configure it to
work with IBM SPSS Statistics. From the main client menu, choose:

Tools > Options > Helper Applications

and on the IBM SPSS Statistics tab, specify the location of the local IBM SPSS Statistics installation you
want to use. For more information, see the Source, Process and Output Nodes guide or the online help for
Helper Applications.

In addition, if running in distributed mode against a remote IBM SPSS Modeler Server, you also need to
run a utility at the IBM SPSS Modeler Server host to create the statistics. ini file, which indicates
to IBM SPSS Statistics the installation path for IBM SPSS Modeler Server. To do this, from the command
prompt, change to the IBM SPSS Modeler Server bin directory and, for Windows, run:

statisticsutility -location=<IBM SPSS Statistics_installation_path>/bin
Alternatively, for UNIX, run:
./statisticsutility -location=<IBM SPSS Statistics_installation_path>/bin

If you do not have a licensed copy of IBM SPSS Statistics on your local machine, you can still run the
Statistics File node against a IBM SPSS Statistics server, but attempts to run other IBM SPSS Statistics
nodes will display an error message.

Checking the Server Status

1. On the computer where you installed IBM SPSS Modeler Server, select Services from Administrative
Tools on the Control Panel.

2. Locate IBM SPSS Modeler Server in the list. If the service is not started, double-click its name and
start it on the dialog box that appears. Note that if the service startup is configured to be Automatic,
the service will start automatically whenever the computer is restarted.

3. Click OK to close the dialog box.

IBM SPSS Modeler Server is now ready to accept connections from end users when they have been
authorized. See the topic “Connecting End Users” on page 4 for more information.

Connecting End Users

End users connect to IBM SPSS Modeler Server by logging in from the client software. See the IBM SPSS
Modeler Server and Performance Guide for a description of how the software works and what you need to
do to administer it. You must give end users the information that they need to connect, including the IP
address or host name of the server machine. You also need to enable local logon for end users by adding
them to the local logon policy. From the Windows Control Panel, choose Administrative Tools, then Local
Security Policy, then Local Policies, then User Rights Assignment, then double-click Log On Locally and
add users or groups.

IBM SPSS Data Access Pack Technology

To read or write to a database, you must have an ODBC data source that is installed and configured for the
relevant database, with read or write permissions as needed. The IBM SPSS Data Access Pack includes a
set of ODBC drivers that can be used for this purpose, and these drivers are available from the download
site. If you have questions about creating or setting permissions for ODBC data sources, contact your
database administrator.

Supported ODBC drivers

For the latest information on which databases and ODBC drivers are supported and tested for use
with IBM SPSS Modeler, see the product compatibility matrices on the corporate Support site (http://
www.ibm.com/support).
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Where to install drivers
Note: ODBC drivers must be installed and configured on each computer where processing might occur.

« If you are running IBM SPSS Modeler in local (standalone) mode, the drivers must be installed on the
local computer.

« If you are running IBM SPSS Modeler in distributed mode against a remote IBM SPSS Modeler Server,
the ODBC drivers need to be installed on the computer where IBM SPSS Modeler Server is installed.

- If you need to access the same data sources from both IBM SPSS Modeler and IBM SPSS Modeler
Server, the ODBC drivers must be installed on both computers.

« If you are running IBM SPSS Modeler over Terminal Services, the ODBC drivers need to be installed on
the Terminal Services server on which you have IBM SPSS Modeler installed.

Configuring Snowflake or Big Query databases

If you connect Snowflake or BigQuery using an SDAP driver, which works with either an Excel node or XML
node that needs to start with the JVM instance, you might receive this error:

Internal Exrror. Failed to open Java VM.

To resolve this issue, edit the SDAP ODBC configuration for these databases so that Modeler and SDAP
use the same JVM instance. The following are examples of how to configure the JVM instance for
Snowflake.

Windows

1. In the Progress DataDirect Snowflake ODBC Driver Setup dialog, go to the SQL Engine tab.
2. Change SQL Engine Modeler to 1-Server.

3. Click Edit Server Settings, and change the Java Path to point to Java™ installed with Modeler.

For example, [INSTALLDIR_MODELER]\jre\bin\java.exe

4. Add -cp com.ddtek.snowflake.phoenix.sql.server.Server after the default settings in
JVM Arguments.

5. Click Apply to save the changes.

6. Edit the environment variables for Windows, and add [INSTALLDIR_MODELER]\jre\bin and
[INSTALLDIR_MODELER]\1ib in variable Path.

7. Start the Modeler client, and reconnect to the snowflake driver.

Uninstalling

1. From the Windows Start menu choose:

Settings > Control Panel
2. From the Control Panel, choose Add/Remove Programs.

3. Click the Change or Remove Programs button on the left, choose IBM SPSS Modeler Server from the
list, and click Change/Remove.

Note: If you have more than one version of IBM SPSS Modeler Server installed on the computer, be sure
to choose the version that you want to remove.

A message will be displayed when uninstallation is complete. This may take several minutes.
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